elulyalse sl o

A5 ol s st Bmnas et a S22 ko2 ) 202
ox N 2 larag ) ) sl B3 seond) 35710 e ks
szl o shall o8y T8 Anels s
(53) 50l






Akl ualig

C W

el s sl

s Y esldl s slat)l BhamasnedaS 2,0 lod ) s0al2
e/ cWW‘:vu‘ﬁ:B:M‘)Y 2Nl

sl [ aslsdl urolss UT,&H salors
2021 (Jupl) Olns 53 sualt
ISSN : 2392- 5418 A,
ISSN:2520- 7423 (~9AsN)
24352015 (s34 g1)






2021 oy 53 sl |

C.'JL./‘;/OJ‘;U;—’%UC[JV

Agyla¥l oghallg Ladd ¥l P davadin dasons dowals dud 9 done Tyl Sl 7 by

A1 glas / 70y — et il 5151 piglalig Sndt 38 0 56 yekad

Ologuad! / aglall Juwaly oipdll dawlr ae Gglaldl

g gl Bl 29 Sl G 31 ¢ e p pmtly

oY IR [ =@yl Jods ol
(et zeld) ()

gudl | Juolg eyl Ol hanls | (ol Eonldl (o lldas sy y9asm
P okl (Luasy o) (39 3200 (o

S]] aglall yalEl duc ol el Aot (2133 .50
el

Oay e Ll e Vs o glead) el ol cla ol

S]] ol (el obe @l ol

O3 g o009 02l 1520 amal Oalad) () TEal) dases 5 geedy
poladl

Oay¥ ¢33 Aaals =l Juzs .ol

= Sy amale G2hyJless ol

= Aoyg Il 2ol Slecds

O3 g o009 oSl 152l el T TN (>
poladl

S5l lis el ez plga .ol

Oay JaugW 3L rmals> S3lgll agasea.all

e 3yl Aol doyd M‘?Ju.;.i

YW oG9 ooy (153N rmole (it 93 (>~ a0 .3
poladl

s s (1 (el TR NPT Y

—
v

—t




2021 ylugs 53 sl el sz by
ool Ol el JYRDS VIR
O3 ged! Jueio g 0o Sl O wil) nal cudall dezma s
P okl
A3 g il Al WL} 3[RV ESN NV
L yas el Jore O3 31
ol | Jeoo5n eyl Cod e PP ISR AW PEREaR
pokatl
nlawdd T wr I VRV [yF DIFS s yald .ol
Oy @ AV EPIES 59 A o 3|
Pyl
RESAT
LoCoyge Lyidaly/ Sl Gasls el deates (G s A s ]
Sagadl | Joog el Gl el ) dazen Jlo 3
pobal
A d gl &)y el & gl 3l s Casli .|

—
(o)}

—t




2021 s 53 el el sl by

e dog

Atele O paie 2 Ay ASHLAY pueg 31 Al Comdt Jluyl puay Ugal @ands —

Comd! AR (WAL Comd) pale (15509 Amdaw 20 Condt Olmiaw jyled Wi -
Condt (lghe SOy Cond! AdY 8 ST @t ) dajudaa¥l AW I ABLSYL
A LAt OlelSH g G L aw) 4By 4o jdami¥1 AR00

Bayae Alull (9559 A4 mowe (e By o Aogdas Slou¥l alEs -
Olg qumw 4.5 ALl Clligatt S e Glels ST pse e i (o
oS 9-Sag A yatt aattly 14 @ (Traditional Arabic ) dasg oeso
ol (339 (At oi Ao jdaa¥iAattly 12 wid (Times New Roman)
(Microsoft Word)

JIE ol QLS ol gie watstl [ Amaalt Jawl 2 (1D a9 SN W9 (iegd! @by —
as Condl Gaud 9l Amaialt (Ad! ALY Aadalt S (AU 9i Aaxtl Ofgie
. Amaallg S g Catytl HS3

B 9l) Srgomll A ,Sal) AU ol JolSy And) aleld -

AWl ARLL 31y Cond) Al Leddo i Comd! (ruaile 5o O G ld) e -
Cond) Jas 2 auiiutl olall zgie .AelS 150 (o (amlll OLlelS e i ¥i e
A0B 2 Gosly (R 2 slediw¥! L AIEY codlud doi Jleaiuly 2. patf
9 A5Lui¥ agtatt 2 (Chicago) gasid wstui of (MLA) @i 31 a1t cosluiiaat 520
Ay e 581gk%e B cduclaia ¥ palatt 2 (APA) @i (y gf Gglui

C@bual s 1)1 (e W ol W Andl ola 2 5,sditl OW &Y -

A (e Aeldl) 3l Lle AUSEN) OVodail pamy e gl il Ag! Gow -
g2 9) Sgiomay ulud) (193 pa¥1

T 39 SSIW Y oy 1) e Soloma¥) )T

khalidk51@hotmail.com 4 remah@remahtrainingjo.com

LY Glae 53 latt gyld + (g pdt Ol gdalt T
00962795156512 4i 00962799424774 :aiws
Www.remahtrainingjo.Com: atats adse



mailto:%20%20أو%20%20%20%20khalidk51@hotmail.com
mailto:%20%20أو%20%20%20%20khalidk51@hotmail.com

: bl Ll Al gy loet] age

2dsl e A ¥ ISl 3ucla @
http://isindixing.com/isi/journaldetails.php ?
http /WWWw. eDSC0.COM a3t e 4uSa el €bSCO 3ucld @
a8l e a0y ULRICHS 5ucia o
http.//ulrichsweb serialssolutions.com/title/1536488677317824429
1885t e google scholars ¥ gSu o s olal! Ciod! &Y pome ®
http.//www.googlescholars.com
http // www.mandumah.com g3t/ e 54151 EcoLink suc(3 o
http// www.almanhal.com geti Slite sucls ©
http//www. ASKZED.com .a3gt1 e ASKZED 3uc(3 @
http//www.maarifa.com :adsti le 42,00 5ucld o
http//www.theleambook.com : etatt olist) 415 5ucld ©
2019 (Cawyi) 2ead b A palt SLLS Sueld (o3 palt 1AL Jalae @
https://www .citefactor.org/journal/index/25867/ramah- &Ly 3uela o

journal-of-economic-research#.XzPCkCgzZPY



http://mandumah.com/
http://www.almanhal.com/

‘ %b (007-2020) 3 , salgs

e G i

Slwhyaly Semull zloy dlxo
ISSN: 2392-5418

Q‘ |
ool B Jalna g g pka yaa &

22019 255 15 & »

Arab Impact Factor

dyplltalljmmi gall sl =l

PO TPEN PP TN EET)

il il g & gaall la

Research and Development of Human Recourses

Center (REMAH) | 4M=idl alaoll pul

2392-5418 ISSN
€ o agal
i has alxall Gjlaol

L1 | 2018 qiw yitdll Joloo

13 |2019 aiwd it Joloo

15 2020 aiwd yitdll Joloo




2021 s 530 ol Loy




2021 4w 53 sl eldvdll s ol by
— > A - ar O S
- P il 8 =1 | i
Analytics
e-MARET A
2019-10-14 :& 40
L19/317 ARCIF ::
p il sl 50 g gl ey Aaa g ad Gl 23 ] Bl
G [ (gha) Al 3 sall yghii g il 35 e
soednyg Ayl dad

PCS | PR NS ROV PR PP CHIICH e

2l A’ iy 5acli Ol ol aal ((ARCIF = Ciges ) Agad) Lualall cblpeall A jall clalgiattty il Jalaa oy
alal) Gy L) @i b L DA 1S el el gl g gl 5 0 (Bl B il Sadle] (el 5 siad)
VA Y el g A ) el o glaills T AT ralad) agtadl Ausad 1 Y gl B (oallall 5 (o

ika) gy Ay il Baad Cufian (e 0aSh AN il y G Y] Gulad S AT Ui ) 200 Jalas piady

Lman (A8 e iy Baold oAy Ca) e o) sSulyl) bndd ) Baadal) aall Adad e A ad) Joall (B Ly A i) gl

e Ja e e bul ale Amew gd OmadSly pload e Luale all AGYL (il pob Ll dawiiadl clasal
iy g

Hadle Gy e Alae Glgie (7 00) e 2 e il Qs 5 5 s pan o Jeally 56" Areif cigen )7 Jaas ol ST sl e
Dy e Al eluly ) dae Al (Te) B Aday o duale B (V60 0) e S0 e 8 abaall g etiliacaddl ilid ddday
e i ARG G Jabead Gpadlall juleal e Sadies 380 i Aade Alas (£99) Lo mady (Slledl 890 e il
A AL

Jpaally ciagd 3 fzley) Aapdal o gall il g Gl 38 b e B okl Sl 2l 5 Ggaall ey Alae ol WS g aS5ES Uy g
ey el 53 e g O o lma ¥ laaae aly Ay el julaal s Za gl CARCH  ciger ) Jalaa Sais) plaa o
Jhttp: [ fe-marefa.net/arcif /criteria : il Ll 0 I Jsaad

Lllall g Lpbeaiit) o ghall' Gaeadd e ) Jabra Jasegia o alal) e 00 ) 0T) Y00 i Silad " ATCH iV Julas S
e ol A58 6 g o(Q3 AR A e eadl lia 8 aSilae Sy o2 V) S el i) e " Jlas¥I B oty

aSilaal Ay g Akl 35 UEY1 GUIS g ¢ o Laat) Joad ) gl ge e g o3 SIY1 Saiga e o gur Bl o3 e MY SSHSAL
pSilaay alal ARGH Ciges )" Jelaa )
D g o a) 3 oy 1

DA b o
) Jalaa 5 jalga g
"Arcif cigw )
= -
e
+062 6 6548228 -9 info@a-marefa,net Armnman - Jordan
+ Q265510107 www.a-marefa, net 2351 Amman, 11853 Jordan

11

—
| S—



2021 4w 53 sl | wbluwl;bﬂucw

Tim Collins 'i
BSCO Eri =)

EBX00 Information Services

July g, 2017
Mari Bergeron
EBSCO Information Services
10 Estes Street
Ipswich MA 01938 USA
Prof, Dr. Khalid Al-Khatib,
Research & Development of Human Resources Center
Amman, Jordan
Dear Professor Al-Khatib,

Itis our pleasure to confirm that the following publications published by Research &
Development of Human Resources Center have been licensed and indexed in EBSCOhost

- REMAH Journal.
- Business Organizations Conference.

EBSCO is the leading provider of datah to th ds of universities, busi schools,
medical institutions, schools and other libraries worldwide. Indexed content is available only
through institutional subscription. Libraries in nearly every country subscribe to one or more
EBSCO databases, and in more than 70 countries, all libraries subscribe. EBSCO hosts both peer
revived and non-peer reviewed titles on our databases. The content serves educational needs of
the researchers around the world as well the economic interest of the US.

You are welcome to announce your partnership with EBSCO on your website or in the front
matter of your journal as soon as you like

Thank you for contributing your content to our databases.

T <

Headquarters: 10 Estes Street PO.Box 682 Ipswich, MA 01938 USA F.Démn Brockan Je.
hone: (9/8) 356-6500 (800) 6532726 Fax: (678) 356-6565 E-mail: information@ebsco.com Web: www.ehsco.com EBSCOdusries e

12

—
| —



2021 ol 53 sl el sl by




2021 4w 53 sl wbluwl;bﬂucw

Fle Edt View Favorites Tools Help x Google v M search + | T Share B+ & Translate + o AutoFill =  More» @ Signin X

X Find: business Previous Net | Options v |

Try our Products
" Database: Business Source Complete — Publications
EBSCOhost 5ok

Publications.
« Provious Record  Next Record » Bo Share

Search within this pubbcaton All lisues
« 2016
Publication Details For "REMAH Journal"
Title: REMAH Journal
1850 23925418
Publisher Information;  Research 8 Development of Human Recourses Center (REMAH)
Gardens St Complex behind Buildng No.35
st Floor, ofice o, 106
Amman
Jordan

Bibllographic Records: 08/01/2015 10 present
Publication Type: Azademsc Joumal
Subjects: Human Resources; Research & Development
Description: This joamal specialzes in Economecs and Business. Finance and Accounting
Publisher URL:  hity /wew remahiraining convindex hm
Frequency: 2
Poet Reviewed: Ves

Subject BUSINESS AND ECONOMICS &
Dewey # 330
¥ Additional Title Details
Parallel Language Title Remah - Review for Research and Studies
Key Features Refereed / Peer-reviewed
Website URL
Other Features Back issues available

¥ Publisher & Ordering Details
Commercial Publisher

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Iqgtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
Corporate Author

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
¥ Price Data i

JOD 10.00 subscription per year (effective 2018)

14

—
| —



2021 oy 53 sl

eldel ez by

Categories

Articles
Journals @

News

Journal Impact Factor Report 20187
Date: 28" Dec, 2018

Journal Impact Factor List 2014 (
Now Online !!!) (@

Date: 02™ August, 2014

Getting Your Journal Indexed ('
Date: 08 May, 2014

2012 Impact Factor List (4
Date: 28" April, 2014

C‘l.teFactor Home R At ls

Impact Factor ~ Publishers ~ Suggest ~ Contact

Ramah Journal of Economic Research
An international scientific, refereed journal specialized in

economics and administrative sciences, issued by the
Center for Research and Human Resources Development: iﬂr

(Jordan’s spears). It was established in 2005.

URL: https//remahresearch.com/index.php/2020-03-02-13-00-36.html (2

Keywords: economics and administrative sciences, Research and Human Resources
Development, journal

ISSN: 2392-5418

EISSN:2392-5418

Subject: Business and Management
Publisher: Remah Center

Year: 2005

Country: Jordan

Research Paper Indexed by Citefactor - Not Available Views: 2

15

—
| —






2021 s 53 el el sl by

*

Sl g Sigmimd 7ty Auded comt il S ot 1 hbiag AL s

ety SN 9 pdd o yalially (2020) als poy o3
(2019) ale Gl w0 diylio (1.5) gt S i pd Silnalindf 2Ll
(1 B)Qé;édﬂg

Sl Mg (1) duatdt ygua oo Ui glasig LA 13 830 Adesdigmi g A 9 9
20217171 iyl fapandt B aglall g oS3 501 Bnalor s sl 1

5208 bl i ot et ol el o (ke o5 A S i Lo
W5 Jrgr bl Sl 8 youd W] YD g (53) sy bl
Bgalnd oukad g el 81 g g e U 1 AmiiSI DL 3k B9 « (GOOQE Scoler)

L 5ol / dnalasiByl

S B ok g bl s Al 30t 631 gl o o g
et 2 I ot ook ALY e ekl i e o1 95t LS
.CiteFactor adsl A Sueiadl Jode 3l f-Lyg

Py BERV PPIE RN LI P PO TEYS (RPPI-TCR) KNPLINTY)
SRS I TR FPRRTPIC
290 omnciy g Sgea oo £ ey e (o 3 kY ALt 30 el

s S 20

(PRITY (ERY)

AL (R

17

—
| —






2021 yluw 53 34l el Uz by

Sl gloell
PESPAT £ o9l
5 ¢l
7 smald (o y Ll ]!
9 ) oy 5
10 Aadlad) SBLed el gds (el ad g0
17 ddad) - L20|
19 Clagisel) uyg2

Jalod) edad) Ol e Cilado sy ks o ylans (S o
NPT P PO P PRV T PN O W O, (F Sl -
23 2 s Tllo [y 8) o M)
gl raale / 029459 oD 81y g
& 1o adkazdly Unoey AN a et — (5199 A 1L 0td ey
O3/ dayl oliss
2010 5 AN JH (a3 3 Frmalamd] (58 adiad| Cuzef Bl
s ALl J gloedly JsoLid) 2018
43 VETYE O [y ORTes [y =N DX (PR-YPS ([P P 1o N D
5l (gl ay0 93 3 yB 93 Aozl (raale (gl (el ases
BL{I5 PV ESOTVR- I FONDE I 1y P OISy 0.7, TPREN
Jaallly aBlg)l (s y5150ell (o8 (radadl Sz
Al (eso e oly 5o s (o (5w (Soles
232 gol3 a9 3893 Aaseal
Tl alomag (o ol gt s I 3 gdne o (raald
315 (b 099 858 g Sazmal

65

19



2021 s 53 el el sl by

(el Glogll (2 (radadl Comdl pordall o g A Lol
ey g naleaad) (50 LB g1 1 gel 59 35 LN ae
T oo om0 S0l (ileads (dlat .5

32l 3093 — 5B g9 ezl raale
85 T i pudolome Bl (lgY A9 .
25t 35l =3 53l el

o)y ndlo (plug lg85)
233l il a9 — 35 g3 dasmal sl

o el 32 asizml) 21520 Ol ylgo nsacS (52 (amaloed| naa s
il st g3l (g e
Dr. Lotfi Zabat ble) alal.s
VLY RIS [y =N PN {PE-YVS 1 PO PO P R (v

105 3.3 y3h e e | yisloue 3
Dr. Naima Sadaoui (S 91 (A .

A3 g ) ot yrd | A diad LD gl ol s lien ALl
i3 Juolgmd! (g5 Prrels 1 iolome AL

520 Ll 705 (5B agd! (5 9 S il o g Colaalind 593
o= M el dsalne (pe el S 9 (Gl
121 39| o sl nEmdall (B gt el (ol pl A} .3
S S dsmsa Al (e Ol .o
23l (o3 a9 8B g3 atmal rmale (gt nimadS .
(50 a2 A8 31 (50 syl 33090 Cilaen S A 53
) O35 (5 i ylaxl o yLual
il G niani
VOPOAVL AT { [ = X {

141

20

—
| —



2021 s 53 el el sl by

Parasd U1 3 3ol o (50 s i B i 9 il 551
931 2 oLl e gozes 2
Al Il @l dases d-le
naelilgd) a2y M Aol
(e e ¥ Tl )T (e izl (58 Silylaceed ! Lablowa 593
W (PR PV |
| el oyl Lablows (p (s nsilos (s
209 >303e (58 Cmloxt
W2y9 Al ((uadom dondy .
IS

177

2L 313l (5 e clal (e (Saboladl clsa ) 50
a3 gl syl nsalall (2
229 Sl nansle g (el s 00
S (raal (el Olashuo )0 ]
VETYE O [T =S {
(R PV P SA TN N T COV SO R |
Vel e Ml 2 Lall (oo dse (e ndeda (a5
261 e desizlowd  Gesmyll i eyl Dl
ol i Pl ey 23 5L 3 3CM
VETYCOR OO [P {] - RS R P RWPSCITL {y PAPe
Aolae 339 day e daZll yglas (pucilad (S ghome ula o
nar s a7 st e 3l (58 e d ) ol y il B9
(ol ylilad) ) il (8 roamdl o e
283 e s el ol s I
Mg pglall S /81y oo n I
Al p glatl rael>

21

—
| —



2021 s 53 el el sl by

3yt (393139 il Ol M (ro holiasel (3 (nlos
S5l
313 T dolos Al plgws it s
Pt aselmll Sl

ela¥l ol S 3B UE (ailasell polaes a5 592
Onlawdd (o) 93 (52 oy M Sl p 2l U
Oy 7o alll e .

ORW - OHlee radladl ce M o glatl nmal
YT NP P
Ondawdd _eoed Coo (ada¥l (nlacdd (el
Sl JladM Jomas (B (ndg AN 85l 59
Crand) — ud SN ol (il e Ul
- O PO PO
)

Transformation of SMEs to Telecommuting and
Additional Investment in Technology During
COVID-19 Pandemic
Dr. Waleed Rashed Al Shery
La recherche scientifique: méthodologies et
démarches
Gighi g malia ;alel) )

Dr. BOUARIOUA Rabia, Maitre de conferance A ,
411 Université M’hamed Bougara, Boumerdes, Algerie.
Dr. REFFAA Toufik, Maitre de conferance A , Université
d’Alger -3-, Algerie.

Dr. Boughezala mohamed nejla, Maitre de conferance A ,
Université d’Alger -3-, Algerie

335

349

391

22



2021 s 53 el el sl by

awli) aalt dadid) @lailt Olond ) Kl Oludbi ) selre dujles it
WLS o 21et 2 alllly Ao it Ao pate 2wl
i i Lo (yd puid 33958 AT
g0l Anal [ @935 (ulid 51978
WS i 1ol @dalll g A T A pike — (93,1 CAIEYY @uud (punds
‘:’Aj}" / oy

et iig

Al OlonG | i Oludli st pelre Aw)jles e Adym0 1) Awlydll sl ChdUa
08539 ALS o slst 2 mdallly Ao M Ay L owle¥ 2wl Caall daddl
@ 218 L pdallly Ao, Aypmde 2 OLuobill pelae aiex (0 Awlydl) aadione
oo Aelnag plae (83) (o Cossid Awt il Aie Lo ((173) (o pasue alo gty 2iLS
@ OLLd! aenty WLS o siell @ulallly Ao, Fyade L Oludbidl elae
Gl pil ity SliCiaal (po At yul) 311 CO98T g (it (2o o) gl Al
olas duyles S O Awlydl) ZILG el Obusbidl elae b dadddl elail
A0 M pmde L wled auld Caall i) el Olbowdl K Oludby
@1 ymilg (3.09) alus dawsien ilowl Coiwes sl WLS i olst 2 @ulaly
AT yaskaiy Oludliyl gelae Juali Glo Jaally Aulydt Cusgly -(0.64) gilme
Aalro of plas lgde (G Cowmy ARl daddd) @lal) Olomdl i) le co )it el s
3l ;55 5 gt Augdally Al BIeat) @IdET IS (e 13 @I Oludl
SLd 950 O Brgmd 9 wadddt elallt L OlonGiw¥) odd Jit A Oidatly
g ) (@) Jid (e AG1AR) Dbt Gasle e Aoyl mel d! ZALEY daslie
2 gy polalt SLdSy Ay 3y059 (i Gy -mguoldbe 2 (naydll (relaalt
Qi (e Oled byl palas Ol bt ol oo Ao )l ol pd| @il Slaelnd!
LAali) Bl elal) Olowd ) yiul g muslae Lle
Olud by olae dadid! @lailll Ol ! + dg Lat) OlolSI

23

—
| —



2021 s 53 el el sl by

Abstract

This study aimed to find out the extent of the mathematics teachers
practice active learning strategies for the ninth grade in the Education
Directorate of Bani Kenana District. The study population consisted
of all mathematics teachers in the Education Directorate of Bani
Kinana District, which numbered (173), and the study sample
consisted of (83) teachers of mathematics in the Education Director of
Bani Kinana District. To collect data, the descriptive analytical
method was used, and the study tool consisted of a questionnaire that
measures the active learning strategies of mathematics teachers. The
results of the study showed that the extent to which mathematics
teachers practice active learning strategies for the ninth grade in the
Education Directorate of in Bani Kenana District came at a positive
level, with an arithmetic mean (3.69) and a standard deviation (0.64).
The study recommended working on rehabilitating mathematics
teachers and developing the mechanism of training programs on
different active learning strategies so that the mathematics teacher or
teacher accepts them with self-motivation by providing them with
material and moral incentives, and providing the necessary devices
and equipment for such strategies in active learning, and the need for
there to be Follow-up to the results of training programs through field
visits by educational supervisors to teachers trained in their schools.
And coordination between the Education Ministry f and the colleges
of educational sciences in universities to organize training programs to
meet the needs of mathematics teachers to learn about different active
learning concepts and strategies.

Keywords: active learning strategies, mathematics teachers
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Abstract

This research paper came under the title of studying the reality of
scientific research in Algeria and this by shedding light on the most
important obstacles faced by the Algerian University during the last
period of time from 2010 to the end of 2018, in addition to know his
place in the Arab world and compared with some Arab countries such
as Morocco, Tunisia, Egypt, Saudi Arabia. Leading African countries
are South Africa and Nigeria. This comparison is by studying the
development of scientific production published in scientific journals in
various fields.

After browsing some references and statistics in the websites as
well as scientific researches such as published articles and
interventions, it became clear that scientific research in Algeria
witnessed remarkable developments during the period 2010-2018.
Leading in this field despite the problems and obstacles facing

scientific research.

Keywords: scientific research, Algeria, scientific production,

constraints

44

—
| —



2021 s 53 el el sl by

-

g

@tlall J9a (pe »mlSH aleddl Jo SO A Dodad! LILAEH (e elall Comd) day
A2 all (po 2B, 1Sy (delal) O laSH sldely ABjall ol 31 e oygds Jead 435S
Jlxll 146 plad¥) @llall Joa le corgriucy 10g! (A LG 3¢ lasty g salt z oY1y
gl Y Ol | piS (alall Z LAY 320L0) Gaslo (o ILTB) (po 28,119 A yaskal Ay
-yl

1389 elall ZLOYWI 2. UWssmmle 1yshald Cl e Adalud! 3,alt I 305201 of 3
(dle elall Comd) Soiuwe (po a8 Ay,a jndl A gldl (Eimgld! it Awbad! Judady
Cal (UM sl OST (Jlndl 108 2 5a1e8Hy i Ldt (pe dadall 85 N Abls
AIST 315t 2 alal) Comdt aphalll Aot Lgiongd! Al Olubead! (o @l Tl LGN
JB 2 Aols G e G015t ALaiBY) Saliiul pdeg wollall Sokull I By @t
Comd) WSS 7olo (S Giw Les B .ojgkaTg 0gad B al U1 JSLELI g OB gats
1 TLD (S adgmt) Jiguwdt 2

A,00 3001 Anelat) 2 (neasa S (s L (4o pdal A1 JSLELN g SlBgatll ale
$' 2505001 2 elalt Comdt yghailt cauld¥ ) Juoriad) Lag (o111 Sl 2

PAAL Hgloll o) Al 4890 ol @3 (ALISLYI 00D le Al My
{golall Comdl Jo Olrages :Jo¥1 ol
(Obdlasig ald)l 3131 2 Lelalt Condf adly : I yext
(o pslallt Ao AN Jalonttg o3 jdt 2 elal) Comd) Silbgae (CILS yamnt!

olal! Comd) Jo Olwgas 1 Jo¥! yoxll

SIS Gy elall puudlly BLIISI Aungis Aluwwy elall Comd) dag
ST @y A Orlieedg Orlud 5 (o BLIGS W ey (SO Cum L Gllaly 3 (JSLELIg
g3 olall Coudt 1,AYY Flisw M ducladal o daude (1193 Sue Gupo (o lgie
O Il i 2 Hlaa Y Gubsng AW 2 dAiolalaliy Ala

45

—
| —



2021 s 53 el el sl by

olall Comdt pggae + ¥ ol
(AB1ABT g dled] (diliad ABme SIS (o elall Condl padge L awgl) S8

OlelS (o 05T elal! Comdl Of dand Coo haggde ff (il Lide oo gt
el 1A 2 S b el @k Bgw 1B (pe LMK atalt” o "Gt
Loat .1

oo il of (et ot A5l Gle Audl) A L (o Comdly dualy
{@an)) (o AG G

Aty AByall Ay duady AN lal) AelS I L@l (Sed M elalt Lei

gy ualy Lo JSy (@Gilamfly plYIy Abla¥l A3l Joal (Sa LeS (Galandt 1)l
CAeliie 4B yae Al Llo plally duads Ylea g
> Mol .2

SCientifiC ) ayjdami¥t A4 (e pa yie pllaae (o 3)lic 92 elall Comd
Sl i1y elall Comdl ple pogae @3 Cdga wayylalll (pe dadall Sliag (ResSearch
PAIEY B 2 as

4 pody plale 5,58y ele doldd A3l le elalt Condt dayay + Jo¥ )l il
PLOL el Comd) AShe poud Aliae Ao Awlpd Jai (o Conld) o gand
(AUSdiell daddle Antlae N1 Jgand! Aty Cond! dungio eud deldie duele ddyylo
ot I oty 1209 paalll AL(E LD M Jpu sl Ltay

2 palud Aucgudge Alugy 3181 A Glo Abial (Sey 1SN el
O¥inll 2 Aads)! fruwydy Coudl Jode Gaslo 989 dtelal) Aadstl (o aisy
A WP

Oighadtly @i kel o dajs  1ddi Gle dassad @ LS EIE Cay il
P N ol Big (Aadd Olaglas pamdy Julod 2 adiviud AlelSly Aekaits
diciliad g 42Dl gy (elall Comd! BIUd] BMISL (o a0 @3kl oldy Gl
Mgty

46

—
| —



2021 s 53 el el sl by

Gul)d O Bylie 98 elall Comdt O JodM Sey add) (i @3 Lo SO (e
Yooy Jdxllly pamdll Gayo (o duslal! Glhn) QLIS 11 DU Ay A58
G L oy padnds Gaplo (o 39 ) FLLS
elalt Comd) pailas + LA
1y gelalt Condl palibad @l (o il (e Adiladt ayylall IS (e
P A A 30 o liall B 8 e (Sias
GuBly doguiey plhie lic doldd gelall Coud! day rdaudlly edaidl -
CAllisly Cadon d8 (milgdy Obidady cylady @ilasy Olasdley daladnag
SO o Oldslae 3409 Cund g (U 1 Sligeg daliie ddde dg¢> Aawlgy
it Gasbo e
fpalall o lng (Olus yalt Adlual 4o, pludvul 4y duady pdald) -
0Lud pal Ao Ly copadly (& o) -
Bylacll alfdculy ddjaell suxllly dadxt! gelall Cond! addy sdaxd -
3ty doaual
tlgelgil aliney po1gall AGhailly Aselall Ol puudill) @IAGL pody gl -
CuSS W Bylatly Olaglat! oY (AxILD mienly olall Comd) mowst Epeaddl -
tpamd 1 Jolite 2.9 Aasne Cigomy COIS 13) W Acolall Aaal)
OBMal! il AN A et dolclin! I el (6352 @ A laid) bl -
AT ARG YY) Al 3gaill O )@l (ry dedLEN
(olal) Comdt Qaluaig Aeni : LI
By yelalll Awulud) 31901 A3sS adinll L AL Aiedi elall Comd! O
M . yas)W g B0 GEIS Il (e dodall GGsD M awn LeS (SLoEd
adall 108 2. 4814819 elall Comdt Aredi (11 (B ki (Sas

47

—
| —



2021 s 53 el el sl by

elall Comd! Aeni

1

%1 o Lad palalt Comd) Areni (a3

pPUETly Ag> o GILBY) AU jwolic (0 male day elall Cendi
L) ol A 855 com D Gl g o A (e el Y
(Ologlall 38 po it
LALED (L ,S2 LY pglad 2. elal! Cond! palue
Woed duad Adle 3olashy ALl ayel) Ehyod 2 Gelal Condl @abu
Ohdiue Sy dgale O e 2 Lgio 3alaiu¥iy
2ol Gla Lo delud iy Xodst! OLOED Gy yehalll Awludt 31501 day
sOlud S
GAT) SN o dd (umy AN (98I e Olaglall aay mowal 2 dudy 45 LeS
Olud¥! Lggrign o8 S Ohigawll o cdilly Oluasilly 819kl le@ Low
‘Agelaiat 9l Ao o) Auwluw COIS ¢1gw
Badaltl axi iy salally @ilisly OLLLY) aex I (o A8jally ABLEN 3ab)
‘(agiia Com L o g oudgl) 2 Srloglall Sat) LelSd (Ciomddt Joom
Ayl Jlea¥Wig anlddl zld) 2. palus
(plal) A2 jall Golue a2
-AlSLlin Glo il lgie ol ) @GS uadd lo deluy LS

Polucy 435S aalint! 2 ARTL Aredi elall Comdd O JaaM (et Guw Lea L

Ehiod 2 maluo LeS (3lai@Y) AdG yolic (0 jaic 98 3 ojglalig oylda)l 2

LaS (G drale OY oo 2 Lgie 33La%uN g (ield duad (A dle 5 LaSy ALty 3yl gt

0an Gle AT AiSey oygd ABlENg o)1y dBjlae skl lo HLud¥! delwd

use (pa JoAN pamy Comuol dlady Coom dy (olit! A all Golue ad)yy AlSLiv

LAAL J ol (red dliae COIS Laday HL&TI

48

—
| —



2021 s 53 el el sl by

(olal! Comd! 21D 2
robialt L lgadnli (e i1y EGNT auw 21| Sue elall Condt o
A
AL aud gy Agelall ABLOYI 92 Com L) Al s AN ueli ) g OF -
fedall (gl Ol il
(Lol lgacdalg aglalg (B lall fpe SaLATLYY I BUg -
$Aaidal) a9l8Y) (e GaMIg Sl ail8y LIS -
(Ol ylaiy @udlieg Suada dele Olgal dpeid -
(Aime pudise & Oleglall s1yd -
Joasll pein dasydly Ologlall jolasy Oty GIDM Alislul Glo st -
(B ZILG (N
Aelalt Crgomdt jlondt 2 Bulaliall Aelalt el gdll g cod b LG

Slblasig aldyl a1 st 2 Lelall Comdl allg 1 LHLII et
AgS elalt Condl paglad I Caw iyl Glagtl J9a (e BymES 3151 O
el e aSLd) delul A Adjall wlwly (SalaiBY) el Olew (o Zew
Coull HLie¥! 3alely olall Comd! Awlw pody Cwld Coo (B9 Hlaa3¥1y
(0 Acgemme (pud 1089 (AByal) Blag ALaBYI pghall Jie¥W!) Jd) 43sS aelnt!
2 sielal ovie Qe elall Condt Of (el OLOlas¥1 Cuumd (! Jg (il ot
148 pauadn @ 148 e B Logllall Golud!) I B @ ST sl O gt
—2010 5 ah I3 315t 2 elal) Comd! AU S Ol jekaill) @af BLIISY et
2018
2018-2010 (po 5uutalt 5t 2. 31 5t 2. elalt ZLEYY yokald + ¥ i
Anolaf) Adgd AN elall ZLOWI jekal I Gkl ehw maiall 108 2
Cadt 2 5 yadatl OWIEL de Cowm (3o 1089 51 Ol gl ALadd! IS 40,30 ]
Ougd Co (SCIMAGOJr aBatl yue ayid @ U1 plEN 1) OLolas¥) Lle ol

—

49

—t'



2021 s 53 el el sl by

O 1 3205 LS 2010A0ww 3 ysdat! OWILEL sde COIS 3 L5 gombe fygkal Acelall Ciloal)
Cle Ll 40,00 jat) dselndt delalt A LG of (1 (2018 aiw 7600 (e wu3i by
2 Olaslatt ade 13 f1 ABLS| (s Ld) (o Adle OIelaS jogld I1 aly 1By
F Mol Jgdadt 2 S I bl Wi ST eaid ity <51 5!

2018-2010 5 cat I a3 ,50 30t Anelonll alalt ZLEY yolad « (1) Jouants

(elalt ZLOY A
3205 2010
3618 2011
4336 2012
5020 2013
5275 2014
5979 2015
6696 2016
7320 2017
7643 2018

&5 Scimagojr. Com  http// © WWW. aBsti Lle sleie¥l conld! sdel (o 1l
21:00 actutt 2019 jgisi 24 0¥

Analanll elal) ZLOYI 2. dogole jslad dagy 4l das gl odel Jouantt IM: (e
2 ¥ WUt dad Coo pyludie 19 gl 2018-2013 Wt (o Asls Ay a1
AGny! A0 2 Lelall ZLEYI Hid Coor 2000 Ay i ylae @ ald 31 5Tl elalt Cond!
5p ¥ 13 (g dazd 2013 aw 31 pelalt ZLEYI Caclad 4l das S L 546 diae
dal Oe A0 Wl gy Cwld SN Silntt Olagent! suds Lo 1889 (Blasi8 (I
e 0296y 0! Aselndl saglald Ady olgius (o adyl1g elall Condt smglald
2018-2013 (pa (s stal S5 2. (@,31 LU Cpdlgdl) I (oo EUD mily (Adlall
o> TS yalalitl g elalt ZLGY g Comdl Dastol o llas) (B giome 2 Cig L S

g, G Amelntt OiglaSl 5Ciall 30501 I yekalll 10A peudd (S
G A0l Olaelad! ade 3ab) 18S9 3, ¥ Oigiudt 2 49,00 501 Aselnt)
015 M paade Juoy SUI ;alnd) dde jokal (F) ABLSYL Aoyl 3 5e8 LeSiaai
polalt 2 Gy 1676019 jime 5255 Aumgteisitly pglalt Jlme 2 322435 ,ime
Oni 3 Comd) paghall logll (udatl ;35 2 sla Lo s 2018 A Adtuay
2018-2010 (pa 3 a1 N> elalt LGN 2 Juolndt yaballt 148 I gt) JSEd

—

50

—t'



Bl I A5 ! Amelandl elalt ZLGYI yakal nn ko e 1 (1) @3y Jsat
2018-2010

2010-2018 Al sl & alall Zlisy ) ghas

10000
0

2010 2011 2012 2013 2014 2015 2016 2017 2018
—_— ] Y
SN Adslu Sleslall e ¢ L Com Lt Sl (e 1 youal

Gledll M At Olaslad) 2 gelall ZEOYY jekal Galudt JSAH (o
CoY N (o gielal e L elalt ZLAYI o das e 98 LeS (3 ¥1 O g
229 elal! Comd! 4 it duoglt 5yl5eM gy psdl U 5yluntt Cilagemt! ruds Lo 102
22y I (e Appaisadt daelatt 48,0y OYall aline 2. (Wi Ld) 32LaS9 (Golue
elal! Cond! (S 9lue
Acalalt O Lt cns 2018-2010 5 0at I 131 a0t 2 elalt ZLAYWY yakad : LAL

2 5 & elalt LGN jelal Adjae I el @y Dgw uaiall 1A 2
2 Aedlud) Slawil @l Gle Uil Wolmey Acolal) S¥lntly Ol Calie
SAols Al oA I elall Comdt jaghal
Sl I Agalalt O¥latl aline 2. 30 a0t 2 elall zLEYI yakad :(2) Jount

2018-2010

gsext! | 2018 | 2017 | 2016 | 2015 | 2014 | 2013 | 2012 | 2011 2010

3800 838 520 461 398 343 366 299 280 262 Slintty Aasdall asle

3353 553 585 582 375 333 262 234 224 205 oo ple
16503 | 2609 | 2705 | 2141 | 1841 | 1804 | 1739 | 1348 | 1282 1034 Lo 9 98T 9 Awantigh

5060 792 650 693 567 545 490 488 414 421 5 LS

1366 275 191 234 180 118 149 100 71 48 Auclaia ¥ pglall
30082 JECFTvet]]

29381 24 ¢M¥ 5,5 Scimagojr. Com  http// @ WWW. 284t le sleie¥ly Conldt aldel Ge @ yduall
23:00 aetutr 2019

adigtt :2018-2000 5,uart 2 Ayt Anelatt 2 elalt zLGYW! plewl Aadd 31 AdlaYL
A x50 ) Aaslad) elall Cond) OlBsaey JSLie Jen Jo¥I idash LGN (ped Aadde Abnide ¢ Oladsddly
(armaly) -89 : (o Aaolalt 331521 2019 jugisi 12 agy daaits

51

—
| —



Wi (o Adgambe O jelal Cd e S¥ It JS of das S Galwdt Jodntt IS (e
Comd) palime 18S9 OWlall Al 2 (nis L) (po Aolld) Oiageanl) con 108 5N
A0 b Jiod L o7 9SS g Auwntigh! Of da o LaS (lghigomy yshal e ubla Jead
Ay ] 16053 @ 43 pgedmey L Ll FEW g Agalal) Slou¥) L 5yldeu TN
Jouatt 2 mge 38 LS 5000 o jude dielalt Elodt £gammes 5 beasI lguli 54.86
1 3800 ¢ yuze paemmes 5Lty dmcdalt aglall Jlowe domd ey (2016.82 Ay
9011.14 5 juat) aiws 61 3353 goemmar as¥1 ple aay H012.63 o &yid Ay
Ol Jsal Sas 31 .904.54 & A @etdi 1366 goemmes Auclain ¥t aslalt W1 2
O Latt 2. 40,0050 Al (o 3 AladY ) H as iy U3 2wt W ol
ool UK D SIS D a3 (Sag - Aa¥W ) S¥ ) Ol e Acalalt
Byalt I Agelalt S¥lntl caliee 2 30501 & elalt ZLEYI Helad :(2) Jsid
18000
16000
14000
12000
10000
8000
6000
4000

2000
0

Q;_}X_}.\Sﬂ\}@.h@ﬁ\ ",, A_u_uH\r:)Ld\ Qa)‘)“rﬂc A_xc\..u:;y\(:)hd\
sl

2018-2010

Ayt Oleglall e SLaia¥ly ComLdt sldel (o & ybuall

L 579451 g Awnkigh) Jlame 2 5)5at) Srgondt O ey Gabd) JSAIN IS (se

OSar Lad (e Blindly duadall pglatly o LuedSH LgdS JB1 A pibag 1 SH Couait) Sis

A0 Olus Gle dalalt Olawdill dagt oY1 Cdacl A3 jant) Aol o Ll Y
Ol o Byl g

—

52

—t'



2021 s 53 el el sl by

Az 581 g A yalt Joull (aay e AXylaeg p31 o)) & elall Z LAY « LI
Laydl Jled oIl 305l (i Alie gudy oF1 paiall 148 2 3 e @i
P8 Gt (apndS A ;2N 1 J9Al! (dasg Al g (puis
L8 Jlads oIl any ae 01l elal) ZLOYWY) A3ylae .1
ZLOY! (adu Led Lay 8l Jled J93 ae 01l A)jlie @iy gw puaiall 142 2
21O Jaudantt Ao g LeS (a4 i1 jnt! Anelant! AilSe (po Miniaul g oalalt
L 31 Jladi J93 g )31 5l alal! ZLSYY A3ylhe +(3)ad) Joniat!

ey s | e
2549 4836 3205 2010
3049 5347 3618 2011
3620 5626 4336 2012
3977 6228 5020 2013
4894 6635 5275 2014
4898 7354 5979 2015
6037 8064 6696 2016
6847 8725 7320 2017
7081 8706 7643 2018
42952 61521 | 49092 goenl!

2 A0 Aselatl 2 gelalt ZUEWI" slewl Aad® alade¥Wh Coldl Mldel e :jduall
JSlie Jo Jo¥I logll LEUM (ped Aedde Anide (Oladsily adigh :2018-2000 5y
-89 1o daslalt 315 2019 ,giST 12 ags ddaill (A yh et Aselatl elall Cond! Olbgaey

(Qraiy)

A (e (gl day S 305t OF (a5 Jodadt 2 Adsludt Sldaall IS (e
Adgd QU elall ZLOY) paamme OF M LASH paemtl IS (o EUD milly ZLGY!
oSy Lo 148 (Lale bxtie 49092 jids cwld aijatt s 2 61521 aly (uigs
AL O Do g JB Aoy A0 i) Aaeladt 2 gelall Comd! sugde U1 ekl
Comdt i J9al (St G Loo (BN .55 Ilaitt O gt 242952 ,icn cuwld
FBy (udsd day AOLN AS,L AW M0 Adge pe Wilse AL 3 jatl 2 elall
Jlea¥iy Sloudl 48,5 (¢ Aol g Cuald I Oiagent! hed uSian Lo 108 o yatl
1ot S 2 EUD D el (Sadg - Aalal

53

—
| —



LG58 Jled J93 pan Aiylae 3 jonll elall ZLGY! Homie +(3) JSit

2018-2010 a0 JM> Lisydl Jlads J paan Blie yiliell lall £ oY goxio

o 8725 ——— 8706
1354 7300 — 1643
—_— —_—
6635 6696
6228 979
5626 —
5347 20— 5275
4836
4336
3618
3205
2010 2011 2012 2013 2014 2015 2016 2017 2018
— =l = — s sl

WG Lt Orlaglatl le (3Ll Eomld) Sldel (o 1 yduall
Ao palt GIALYY pan g 005l elall ZLGYS Aiylde .2
e Sl alatt ZUGYI (ny Aiplde Aulyy M bl @iew puaiall 138 2
LA Jouad! 2 qudse 38 LeS puae (g gaud(S Ao pall Jgullt amy
Aasalt Jgull aay e 31l Gelall ZLGYY Adylhe +(3)ed) Jouad!

Axagaul) s 233
6483 9491 3205 2010
9556 11242 3618 2011
123370 13241 4336 2012
15318 14757 5020 2013
18125 15641 5275 2014
19750 16827 5979 2015
21054 19166 6696 2016
21650 18782 7320 2017
23469 22018 7643 2018
258775 141165 49092 goexl!

Balt 2 A5 Ansladt 2 elall Y1 o lewl Aadd slaie¥ly ConLdl Aldel (o 1 pall
OlBgnay JSLim Jo> Jo¥ ilaghl AU (ped Aedde Anide (Slidsitiy adigh :2018-2000
(@raiy) 91 (o Aeslatt 315281 2019 ;25587 12 ags daaili (A5 st daelndt elall Comd
ae Aylhe 3yl 3ylduall Lo Asdgawd! O aal) Galudl Jodxtt JMS (e
goae mae sy ledi 258775 Juoy i elall ZLOY! poammes maag 1))

54

—
| —



olall Comdly alaid¥) of Jaadll (S Coo AWEN Gla a5 Lt (141165
2 elalt ZLOYI e Jume plaiyl f1 ai AWM Silwghy OLAGTL odagide
Sp ¥ B piie Aladt 2 Loye Jo¥1 38,0 LoD S juae SIS Loday Alsgad!
A b g FIobl JSAT g LD 2 B0 0 A0 gadd) Comual 51 3 Al 2 (ST

A yalt Jodl) pang Wilde 305l elalt ZLOY! e :(4) it

-2010 5 a1 g Et._c.n).\_” Jg.\.” oy dylae yil 3l éﬁ.l.a.” CLLY\ S=ie
2018

140000
120000
100000
80000
60000
40000
20000
0

2010 2011 2012 2013 2014 2015 2016 2017 2018

— 55| c—ina Lagaul

ALt Oleglatl e 1alaial Comldf Aldel (o yall
A@ 8% GIAL) (ans ae 231! elall ZLOYY Ajlae .3
2o 5l alall ZUEYY pg Aplae Awyy f G kil @l adall 1A 2
PO Jguad) 2 rudse 58 LeS Lipeand (LB iginS A ,3%1 Joll aag
WG a1 Jodl (any pe 31 3ol elall ZLAYY A)lae 1 (S) @dy Jouat

Lo L )31 G At
5375 12959 3205 2010
5044 14448 3618 2011
5881 16291 4336 2012
5920 17772 5020 2013
6292 20522 5275 2014
6099 20618 5979 2015
7026 22664 6696 2016
7632 24223 7320 2017
9299 25150 7643 2018

59568 174647 49092 goenll

:2018-2000 5 2ar 2. 4,00 501 Aneladt 2 elatt ZLGW!" (s lowl Aagl® slaie¥ly Con Lt Mdel (o 1 yduall
Asalnd) alall Comdl GlBgaey JSUie Jo Jo¥1 ibosll UL (ped Aedde Alhide Oladsilly adigh
(armais) .90 Lo dawolatt 31501 2019 05381 12 pgy uaaitt (51 3t

55

—
| —



On ABga e AilSe O LD gt o ol Galudt Joiadt Oldase M (e

Agalall Lgflaciy Lhgom paeane Juag 31 313ty Lipioncy A3)lhe (pelal) LAY A s
25 iy 59568 O Lyt eli Gpa ¥ Olgiw Alalt gaas 2. 174647
AN B3ooll) yolaill iy Lo 1 poamtl dmlh (o Lypnid o Bubias ;i 490920
Jladl 148 2 g3 asdl A 3)lendt Olasently olall Comdt donlh (o 31 jndt odgdd
1ol KA 2 SIS D ot (Sadg A0 st Aaela)t A8,
AG 0% Jadll (ana Wjlae 5 sl Lelalt ZLEYI e (S) Jsad

30000

25000

20000

15000

10000

S —

5000

2010 2011 2012 2013 2014 2015 2016 2017 2018
e 1350 o L 181 g Lz

Aaslud) Sleglall e £l Com L1 Alel (o 1 gl
d)lae Adle Auosd 534 ayad Lyl cisia OF iy Galud! JSAN 3 O
G ! el G le 1389 ety Liewis Aiplie Jo¥1 5,0 LetSlisy
oG J gl (paud lpacual 1S9 (Aol elat) Comdly ¥l i 2 3O Aol
Oipglailt AiSigeyg Adlall slow 2 Ldle olET)M Agelad) Slow¥Wl asdl lLelasw
LAdlall daalaid
FLEY) WilSe (nd S JISEYI ) Adsludl Jyliad) Oldase caumy pgeall lo
Al ouisS (piae AgagaullS Apall Jodll paan Alde G20 gelalt
Aesi 5528 Clje Ayasaudt O gL @ Lo Ldi)Bl cisia Lk AdsaY1g
ST a1, U5 2 puae (e AL 01D Lgel Jl Lo s Jo¥I JSHU LMY Adle

[ =)



2021 s 53 el el sl by

B gmle yolad B aid o)) (e Lol (AudW 5y W) Oigiudt L 5, ¥ old 48,
Eelal! Condt sashal 2. Aa,aia)t Wl Ly psdl S Sylentt Olasent! cown
QoD LGy ,dl Lel Aasgaully maeg uisd (e JBig Copall (395 B elal) ZLGYIy

22159 Ly pe A3ylae Sabaydt S LG b

o paskall Ao SN Jolst g ,3 jdt & elalt Comudt OlBgne :SILLI ot
2 elalt Condt jalad (93 SO S Sldgall @al e yal yemtl & @
paw>ll 1A 2 HLSN Aglmey Aloly)) Adlall Okl ASigay 3 !
296l A SN Joloafl aay @IddT ;Y g LLGasdl Lgiag (uae (Aagaulls

-bdle Aol opmglad g Ol 16y
P L Gelalt Cond! JSLiag Crlbgae + Y g
daxg elall Condt aglail 1t gy pedS U1 3)lentt Slagenl! (o petb
0 alad N AT LB pe Bue (po Alas Jiile 43T W1 Adlal oIl dgalnt A LD) ST
2 L (Sa Ay Olbgall @al M Ball @hw juaiall 108 IS (e 10
P AL puoliall
Awled) Oldgats .1
i 531501 2 alal) oot st Culd e U Akl | SILB gall (i (00
(61a¥ g U (@A g Aand SV g Acalal) Orluudl) Agpm Obe -
2 Gaaaie JISaly BB, Aujlesy el Aapmg Condl Ay plaall -
(Aaline Olygiue
ST 8 mie 1 Gl (Adibogl) Aagellt Olulwd) o oelain ¥l Condl Jio -
(A0Lui¥ g Aol ¥ pglally A3)lde dacdall pglall alaiad¥i (e
Elersiy AeSla)l conddl slayl 8y Osleay pela> dale 3aLd (pad -
<Al
A9)1a%1 OlBgats 2

L Ag dolaid) 2 Agyla¥l Olgats peSS

57

—
| —



2021 s 53 el el sl by

(Adal 39l Ladla (g a¥1 Hleatt bl

Condt Hlnd) (po domdg Com L jrudog Al (oo domd ) Ayla¥ ) 2 9.@EN1 ol 35
§(alall

(Amalnll e dAH (S gt dad

w B ye 10Sy Suclaty Aedl (i JLai¥) dage J3 s Lee Higa¥I 51T

SAioglt 3139819 5)1a% 1 (na Srlaglats
dialalt OB gat) 3

05 g pelall Comd) jolad CulBye I Agelall Olgall (o caall STl

Piob Leid lgadi yuas

(pelal! Comdt Jlone 2. domid g Ol siu! 3529 pue
(i Lt i) Jalitt g 31de¥) Caads

(Agadaillt Oluwdlly Adioudt 381,80 2 Ologlatl 3ueld Land
(BB pdl (i L Sle Walaliel LTy (i~ LAY 3 8
(A LY g dcalalt Oluwyl! 2o

foalal) Comd) palineg 381 ras plaid W) pde

-lgne Juo g1 Canid g Olaaland! 2 Adondt 55180 Jet!

z'i\,«,t.uli Qlﬁ‘;a.l‘ 4

QLAY Cand A A1) L elal Condt daisd U ddealt Oldgal! el

Joul OIALd) (LS pe Alylhe (Ser Wy dda caad D Gl BLAYI o950 Cus

LA Solai) L Adealt OlBgal! @Al juas St 3 (Jlndl 148 B B I (S

Orlaalntt S 2 Ol gt g O gl yguamt elall Comldl (4o )8 399 pdle
i LD Bumlh 38 i3 pukc

(O pamtl A9 g Ade g dmdldl ol

sl (Comd) g gudge HLis ) L Aol Comldl Sl alall Condt O ylges o

cAladd &m?_g - idAq

58

—
| —



2021 s 53 el el sl by

L AU uydill Wiged (melant) LW LeslSY) Jeall scie o)195 pde -
ol > addsl aelatt ML iy S e ST Jaalt Slagtgl Aedld
LAY sl diB g
Auaxid) Olagats 5
98 ConLd) day 3 (pelalt Comdl lde¥ (alid) CUal day (S adud) juaiall o
G AL dadohy paudsll HLOS ) (e BN Comdt ol JS3 Asdy Con dwlul
JB,a0 uB OlBgae Sual (o el dd Conld) oS8 @ godiiuly lEnllae dals
A20L0 (9l Ayl Al Lo giaddl dmd Sl gall 0l (nd (red (elall ALy dalge
iy Aild e I ($a50 UB U Auclaia ) OMSLL g An ¥ Sladl JRZAYWI (e
pfasliog peawdl Jlaes (nialdl gaas all) ade oF1 ABLS) Comd! 2 dciuy
L s g i) Jalse il 1 ABLSY L il B A I pie g dadanll
s Al SlBgats .6
La® 30 3lt 2 elall Comdt ol Adye 3 Sal G AL Slbgall Jodd
16 xg‘f
Jagedd) ans 1.6
sund Jagell) Canidy dolit) Slgall (ny (e
(ot 9Tl sl 7o pual crus 31 )t 2 alal) Cond! e BLAY! Awd A5 -
(oelal! Condl Aamadd ATWI A0 5d) e £ 9wy Jagaid! 3y1) aad
(ALY Olelladll o S0 gedd) olis -

W gy daale Oldgae 2.6

(Olaolntt 2. olall Comdl jalwe A3 -

fArond) JS1HMY Ml (1 Led Gt cans -

OO gy Jageld OLAISe) 399 pbe -

LuS AT (O BN Jle Comdt palime 2 Oile pliud) g Of jugandd) yadd -
JA0,00 3] Anelntt 2 elal) Comd) pglall A At Jaladt LG

1US 9 elalt Comd! jolad pde I D) S JSLELI g Cild gal) Cuo gy Oadad &Y

@ gUadl) oi W (i Ll elall ZLOM lall Al 501 (e @@ 00 A3 i)l Aaslat)

59

—
| —



2021 s 53 el el sl by

@Bl lgiag (lgalll paldiy Glaily Lo lgied Igalgil caliney OlBgall cown 1Ay elaly
ous (po donllg . La3) At B plall) @3 LeS A1y ComLdly Gla Lo lgheg (A juganiy dasle
09561019 (elal! Coomdl pghal 2 @ALLT uB I Jalnt! @Al I (B kall! @hw CilBgatl

Vi adlal 2 g Blowdllg AedhI J ot Aot Ay

(Claslatt 2. ¢ Lolally (pion LY (o ol 501 3901 Jusguad

o dolnt! Aaliatl dldlelady adintl JSlie dielalt Slou¥i dagy le Jeall
piu Loy Alll Joladl audgg JSLAL) ongt Alelidl zaged) M (e duegSaiy
$ho) Al daillg pagladli el p

olall Comd ;i damdti AJ0 ALA) dwd 2 3abijdy HLOY) Gouue ad)
(A0, 31 Anelonl! Aasld

JSLAlN Jo e 43)ddy elal) Comd! Aredly ol plladll OIS pd (ay eol! i
tpUadt) lgihe (ilay AN

Al Codlul paghall A otoiSi Jilwstly OLOKEY! Ciimly Anelantt dg;s
a)latly Oleglall I Jowosll dwlio o,d 855 ade oY (oealS¥iy tlal
Cluwye Bladl 31 o Adlai¥iy Adleglall 5,3 Gouwe iy (A salf
OIS el (BUEET jghallly Comd) Jlowe 2o Hlall uuladlt

(diony 2o o1 2 Ayt A (950 (Sl paudgell o)kl t 2 Com Ll Jlandl &5
22y Jai e Aelit ASMELYI ey pelal! Condl dawie Olcd (uwls
Yoalal) Comd! (5 9iune

)y Acelall Crgomdt Ol e MLl Of 3 (Aiellt Gl Adyall addyd
(oD le Loy AdMeal! Oluwdlly OIS a1 dde CAlED ol Agydcd! Aodit
DYy AU 2 (aIAaT .o Jai (e Olaelad! le Gidain LS (Awdlid
Crlaoladt (e (3o 3 SHAT (Oiiel ¥ GG o Jolall o lgile A aadiatl! dods g
gl daladtly Adjally Silednd! zLOY! (o dedue OBMe Aeldl ;S0 a9
2 lay alines Acedllt ddaalt Slacdailtfy Ol bt ae peaud! day 5119 As LB

By gl) AhesY| Wil M ABLAYL (il copdilly muaill poliudl agtailiy

60

—
| —



2021 s 53 el el sl by

Oluwae Aaldl I (10 (pa yial) 21 ind) 2 W38 g Golallt SLEMe @aedd I (po
(peillag) I eiale Odlgud @adal Sl Aol

Anelntl 2 Lele Com o Cadat (e ¥ by alga Gadtyed MWW G LS -
oubul 98 elall ZLGYIE AL elall ZLOWL 3L ¥ jea ¥ allaly d,51 5!
s Las (onalntt DL A s degl! 929 (Amalnt!) Aelaid! 31al 3218 (wldd
AgSatl SBLeY! pawe dodod Al (i) Lo adsn O com pelall ZLGYI o
M) Gl oluls¥ ud) shme Glo dalay Ol Aumelad! duwdel! WS
OSwy Clayyd (e 355901 D A OLCLY) S (e dSaliiiu) Sdey relxt!
Aladl AD3ga ey (Al Ayl AL aelat! LY alaled (aylg
N Al OlS i e A (aks (Aelalt Olay iy g OIjLie¥ ) JS (e didlluntg
e Jeall Ghdey SUAT Y Al Obdile 2 1)L

92 106 (addsl) ZHdlly (g Agelalt O3lad¥ly Aaaga g Ll 3 dayy =
Soal USd sdl aes AN 2 gelall Cond) dwS) ducgd B (bl
(oralnt ) DLy

Comdty Flalt @alll Oluude 2 ot )il Ad ¢ Lol Caddsl Ad) 2 gl ppdd =
ole aladel I o Olaelat) 2 At N COISH Sabhge (nial (kg (elall
3yl Sleg (Adgl! 3o laSY) jlimey (Acelalt WS (Acelal! 3pwtlS Adle polae
il 2 el e

A
@ Olilasiy Oldase (e Wil ad B laill @3 Log Adiond! Adyell S (e
VASLY G I Juo g
a1y 148920182010 3,04l S0 Aldgombe Ofjglad dgd y01 ot 2 alall Cond! -
Jo9It ASigeg Ldle dy (D94l An,njand) At Ly 1 )Lt Sagent! o
(Jlatl 108 2 B35,

61

—
| —



2021 s 53 el el sl by

¥ Agpall Jodll (e LBAES 15l o (pelall Condl Gle I Jasell! Cand
ALaBY) Al Oldhie Aijlhe CUA Aadigie OLOI e gawdd JI55
‘Aol

(olalt ZLOY) Co (o Lopeg L@1y3) dage COIpme I (e 31 ) Cosa
Lo Aadlyty L8l Awelidt 4G, Jiod 131 (e B ¥ Olilas ¥ Cuud
teladt| 108 agkal 2 A gul) 2gg> (uSiay Lo 12D

@elalt Cond) pllad yolal (93 ST G Aty Srlbgall & AiansalSHI OB gall (o
et 2

e COIS Ielow Olel ¥l (o dodall 4wl Cdijle ,a150 2 elalt Condt of
fAQall (A9 pdd) OLOISeY! b

SN (o B el pdly Olondl yw¥iy dalak)! Souue e gudly (adl 3929
OIS

‘3‘,1.@3:1."

(olal) Comdt Ah0jue 2 I BLAYY ;540

O 221y Al mgbgas (e JUET (it (re-bdd ol medt) @auds
@D golusa

et Ayylomag A )i jantt Oe LaSTLy ALTAY ! 2o ol puu¥ 19 350!

Ca 0% S Lot Jolugh) aline Bydgiy Amelnt! OLOSH A juac
(AL Aolalt Allechs ALEN Lle G L Suclud

(SN Olelladl) Calidnes Ad)ylae 4,00 st ) Anelnd! diedi ¢ lact

OLaISE g a1 n)! AlAS slaiel IS (po elall Condl daming dwwlio Xin 593
(el le Con Ldt aonddt adu

S ldly Comd) Aucgly Ayl reiu! (paidy Loy dolate S D) J1ge¥) dia)
(AR W g jal) 3399 plla¥W ! auondl Luad

oubul 58 HLGWY) 14D Alame oY AByally elall Comdt 2 Lelw¥! 39 s
¢ Aaicd

-

62

—
| —



2021 s 53 el el sl by

G OMSALl g JSLEL Antlae adaiul I Agdedail) duelal) Cogoudt Gle juS i
caslt SLaTBYS ga JB pat gy Sluwil! Jos (s yial

a1l OW L W1 Aqald

Agagaud! gaw G Aaels (elall Comdl codluly b’ ise daw (5392
.10 : 4o 2009
&3181 12,005t Slasladt 2 Galall Comdl’ @lod! e glie (RanyS g
O3 Acuus Amela (15 radall (L ,dl Jled OLALaTB) A ¢ paghaitt Ol yidag
208 : o a3 wAldd (e
AN AaSe CGedaily Al (0 Raga sy Auelall Sgoed) (AWlemd (s
10 1o 2001 & paLEt USY A pal
M g3 Capalt Glagtly e L elall Comd! Ae)i' (D58l dawe e
A3 100 2007 (uas Silaelntt
Cog (Adleipnly ddlul dodlio (duwl) golall Comdl” Hlie alaas S)
A7 1o oY Gles (A9t HISaYY

(16 i e 0 )S) Guw v pa (D981 daws oo
Anyal) 13 (Ol w1y uult poleaia ¥ Coudl mreal’ @B A Gl
.39 100 (1995 i, uisu ¥ Al
R8T 24 ¢S w6 http// @ www .Scimagojr. Com aast ks
21:00 aeLdr 2019
:2018-2000 5,ah 2 Au00 0 daelndt 2 elalt ZLOWI' slewl Aadd
OlBgney JSLine Jo Jo¥1 idogl AU (raid doude Al ide (Sladoidly adigh
Aaolatt 31501 2019 558112 agy daaiti (A, ind! Asslndt elalt Cond!

‘(«Afa:g) .91 o

90 : o el g b1 uas .10

—

63

—t'



2021 s 53 el el sl by

Cladgad e il @llal 2 oo grcudt Coudt Ol Aaal jedue
A5 2 plada¥ ple o> Jo¥1 ilagll AU 2. AS)Liell Aedde Jeo 43)9
06 e (Y dnel> 2006 L7-6 —3la¥iy adigh —

BRI Al L el Cond) (il caw Gl Al Yl
JSlie Jo Jo¥) logll AW fed dedde Alside skl Cile Mliway
2205201 2019 109381 12 ags daaid) (d0,00 3o daelat! elalt Cond) Ol8gaey
(@ pualy) 2395 1 (so (Ao lall

ple mud (elall Comd! Wit ¢ olall Comdl SlBgas 39ud (Olual! @flu ylals!
0 150 2012 (Assaudt (39w JI Anela (A ) AUS (yuad

(i) ple @ud (pelall Coud) At (elall Cond! Oligae 5903 Holdt alac
30 1o 2012 (Aagaudt 3gaw J) Amels (Ao y 1 AUS

(! mle @ud (elall Cond! Aint elall Coudt Olbgae 59 @ilall (e
38 1o 2012 (Assgaud! (dgaw JI Anel> (Ao, AUS

07 150 0,83 Guw g p0 A0 Hsduis

+ a5

paslall codluly OBL) Gl 51 5a) ) 2 elal! Condl” (deme (3 @ual
a1 321 2008 (a8 12 daaity lagh gae

e ot i) omalntt DL 01 gatly 5 ALY alede! (Salga (il yed
2016 1353871 091040 suatt oyt 5u o Asslndt 2 Lalalt Comd) A6 0
07 iya

A1

A2

13

14

15

17

—

64

—t'



Jseltis 281601 ona 31 st & elalt Comd

(13 2093 By 90 emal Anala (AieS Adle ofy5i8s Al Bubaw Sale>
>
5,85 damal Anelax (Awlmag Adle 0135083 Cdls (gbhio oo Lawld

P (ol pagy

o>l

9D s (SN 989 Al Lle (uly Jodl) (o Aoa 6 Lelall Comdl day
oo bl Ldlaeg 3 puolall Blogdt Oliygmd (w0 3y9md el 31 (Jodt (ny LghlSay
2093 a8 JoIl e ByaS A 5ally (ALEY) Al Gy asdintl yslad Cdlkae
Oe W9d uwlD O (Say Wy (lg—0ISe oy BIgrg 1253 2 ATliadig oelall Sl
Ut Lemw 4,30 jaft Wodlt awd Sl Ja¥ Oliud oIS 51y i el Com il
ALy Claslat! ass old R&) (pelall Condly pLAT aandlly cuulid ZLAN jud gl
ole Jid el Gle J3 O 149 gl Aaylil alalt Comdt S 009 j3lne a2y Aol
2 STy 3shate duele ddow OWle G ol (o Aol il (e dwgell! 3¢l
rolal! Comdt 2 3okt 1D 5 ygpiw (po o (it Ol gatl (po cadal! SILA duwdl Sl
Comd) Olhgas Comd) 281 g (pelall Comd) Awedi (pelall Comd! + A (iat) SlelSH

65

—
| —



2021 s 53 el el sl by

Abstract

The scientific research of any state is its real capital, which determines
its strength and position among the countries, as it became a necessity of
contemporary life and a fundamental requirement of the development of
society and achieve comprehensive development. Algeria, like other
countries, is aware of the role of scientific research and its importance in
imposing its presence and determining its position. Some of the laboratories
and scientific research centers affiliated to this, but this is indicative of the
tangible efforts by the state to create advanced scientific research fields, but
at the same time there are many obstacles that limit the process of this
development in scientific research.

Keywords: scientific research, importance of scientific research, reality of
research, research obstacles.

Résumé

La recherche scientifique de tout Etat est son Véritable capital, qui
détermine sa force et sa position parmi les pays, car elle est devenue une
nécessité de la vie contemporaine et une exigence fondamentale du
développement de la société et de la réalisation du développement global.
L'Algérie, a l'instar d'autres pays, est consciente du réle de la recherche
scientifique et de son importance pour imposer sa présence et déterminer sa
position. Certains des laboratoires et des centres de recherche scientifiques
qui y sont affiliés indiquent les efforts tangibles déployés par 1’Etat pour
créer des domaines de recherche scientifique avancés, mais de nombreux
obstacles limitent le processus de développement de la recherche
scientifique.

Mots-clés: recherche scientifique, importance de la recherche scientifique,
réalité de la recherche, obstacles a la recherche
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Résumé

Ce document vise a clarifier I'un des defis auxquels sont confrontés
I'enseignement supérieur et la recherche scientifique dans le monde
arabe, a savoir le probleme du financement et de sa diversité. Nous
avons donc essaye de mettre en évidence le type de financement
susceptible de contribuer a I’avancement de ce secteur, représenté par

les Dépdts de dotation "Wagqf", en soulignant et en identifiant le rdle

que I’investissement des Dépdts de dotation "Wagqf" peut jouer dans le
développement de 1’éducation et de la recherche scientifique dans les
pays arabes, en particulier apres le succés remportés dans un grand
nombre de pays occidentaux qui y ont eu recours, tels que le
Royaume-Uni et les Etats-Unis d'Amérique. Dépots de dotation
"Waqgf" sont considérés comme un moyen de financement essentiel
pour leurs établissements d’enseignement et de recherche. Surtout si
nous considérons le processus d'investissement dans I'éducation et la
recherche scientifique comme un investissement dans le capital
humain, ce qui n'est pas moins important que l'investissement dans le
capital physique.

Mots-clés: 1’enseignement, la recherche scientifique, financement de
la recherche scientifique, fonds de dotation (WAQF).
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Abstract
The University has a research and teaching mission, which is one of
the strategic tasks entrusted to it. All forms of innovation, whether
technological or social. This relationship, in which the public interest is of
interest, means a strong relationship between the university and the
community.
Therefore, in this paper will be exposed to the most recent trends in
strategies adopted by universities in the Arab world and addressed to

members of society with reference to the experience of the University of

continuous training in this area.
Keywords: University, Innovation, Society, Training, Formative courses, Ideas, Accompanying.
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ABSTRACT

This study aimed to identify the impact of human resources strategies
(analysis, selection, training, evaluation) on organizational agility
(sensing agility, decision-making agility, agility in practice), in
commercial banks in Jordan, primary data were collected from the
study population from all levels (Senior management, middle
management) in commercial banks in Jordan, whose number is (13),
and the questionnaire was distributed to the representative inspection
unit (director, assistant manager, head of department, branch manager,
assistant branch manager) of (320) administratively, and the
researcher approved A proportional medical sample for all
administrators, the descriptive analytical approach, and the statistical
analysis program (SPSS) was used in order to address the statistical
tests represented by multiple linear regression, to achieve the
objectives of the study.

The most important findings of the study are that there is a positive
impact of human resource strategies in terms of their combined
dimensions (analysis, selection, training, evaluation) on organizational
agility in terms of its combined dimensions (sensing agility, decision-
making agility, practice agility) in Jordanian commercial banks. The
study recommended the need for commercial bank management to
pay attention to human resource strategies by making a guide to the
requirements of each position to facilitate identification of their
human resource needs that help achieve competitive advantage, and to
strive and pay attention to agility, sensing and making the decision to
conduct a periodic evaluation of the potential impacts that occur in the
external environment on its activity to increase the ability to
Disclosure of the changes occurring in the movements of his
competitors and saving them in the database for ease of procedure
with modern methods of work, and the detection of the innovations of
workers who have the ability to create a competitive advantage to
quickly keep pace with the changes in the market.

Key words: Human Resource Strategies, Organizational Agility,
Commercial Banks in Jordan.
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Abstract

This study aimed to measure the effect of social
responsibility in achieving competitive advantage in Al- Manaseer
Group in Jordan, the sample of the study is 250 workers, and it’s
adopted the analytical descriptive approach, and to achieve the study
objectives , the researcher put a set of questions and hypotheses, for
collecting and analyzing data, the study tool (questionnaire) which
consist of 35 items was distributed to the study population, after that
data were collected and analyzed, a set of descriptive and inferential
statistical methods were used to analyze data and test hypothesis.
The study reached several results, and the most important are the
following:
* Al- Manaseer Group in Jordan applies social responsibility in a high
degree.
*There is a statistically significant impact at (a<0.05) for social
responsibility and its dimensions (charitable responsibility, moral
responsibility, legal responsibility, economic responsibility) in
achieving competitive advantage with its dimensions (efficiency,
merit, scarcity, sustainability) in Al- Manaseer Group in Jordan.

The researcher made several recommendations, and the most
important are:
-Al-Manaseer Group in Jordan should continue applying social
responsibility because of its great impact on achieving competitive
advantage.
-Working to develop the concept of competitive advantage by
spreading and consolidating the concept of social responsibility
among workers.
-Increasing the attention to social responsibility to help the group's
management in excellence, because of its impact in completing tasks
faster, raising the profits level, survival and real competition.
-The researcher recommends conducting other studies related to social
responsibility and its impact on the services quality.

Key words: social responsibility, competitive advantage, Al-
Manaseer group in Jordan
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Abstract

This study aims to know the role and efficiency of Auditor in
reducing creative accounting practices on financial statements in
Algeria, and to achieve the goal of the study and test hypotheses, the
researcher relied on the descriptive and analytical approach in the
theoretical side and on a questionnaire form in the practical field
where a questionnaire form was designed and distributed to a group of
Auditor in the state of Ouargla and Ghardaia, and after retrieving
them, we carried out the screening process and took the questionnaires
valid for analysis, which amounted to 34 questionnaires valid for
analysis on which the statistical tests of the crisis were conducted
using the SPSS program.

The study found that the Auditor have the ability and efficiency
to limit creative accounting practices as they work independently,
which increases the quality and reliability of their work, and that the
accounts portfolios take the necessary measures to combat and limit

creative accounting.

Keywords: Auditor, Creative accounting, Financial Statements,

Algeria.
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Abstract:

The study aimed to find the relationship between the level of
emotional intelligence used by project manager and its impact on his
project management performance inside the Kingdom of Saudi
Arabia. This project management performance is reflected by the
performance of the project management team in succeeding to reach
the project outcomes. This study also, aims to come up with
recommendations that would raise emotional intelligence awareness
and interest as a factor off success, excellence, and distinction among
project managers. The study was conducted on a segment of project
managers inside the Kingdom of Saudi Arabia by measuring their
level of emotional intelligence and linking it to their success. This
relationship, between the level of their emotional intelligence and its
impact on the performance on project management and on the team, is
translated as the success of the project at all levels. The two
researchers adopted the descriptive analysis method, and an electronic
questionnaire was distributed to a large group of project managers in
various fields within the Kingdom Saudi Arabia. The research
received 107 responses.

Considering the competition between project managers, the
study showed that, there is a very weak effect toward success between
the Project Manager's Competence, certificates, and experiences with
the performance of his team towards the success. But the research
showed a remarkable relationship and a strong effect between
emotional intelligence in its five axes (self-awareness, self-
management, social awareness, relationship management, and
leadership) with the success of the project. The study recommended
researchers completing this topic to complete the study and find
weights of variable parameters that positively affect the performance
of project managers.

The study recommended spreading and developing awareness of
emotional intelligence as culture among project managers, and for all
managers in general.

Key words: Emotional Intelligence, Teamwork, Project Management,
Projects, Manager Performance.
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Characterist
ics Category Frequency Percentage
Gender Male 89 83.2%
Female 18 16.8%
<25 Years 12 11.2%
Age 25 - 35 years 27 25.2%
35 -45 Years 47 43.9%
>45 21 19.6%
. <10 Years 42 39.3%
Exggﬁfn‘;t: 10 - 20 Years 39 36.4%
>20 Years 26 24.3%
doctorate degree 6 5.6%
Master's Degree 39 36.4%
Qualification Bachelor's degree 75 70.1%
PMP 26 24.3%
Others 36 33.6%
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1. Self-awareness (refers to knowing your internal states, preferences, resources, and intuitio 460.67 431 0.55

| recognize my own emotions and their

a Emotional self-awareness 4 37%| S0 41% | 12 1%| 2 2% | 3 3% | 443 414 0.89

effects

b Correct self-evaluation I know my strengths and weaknesses. 47 M%| 52 4% (| 7 7| 1 1% 0O 0% | 466 436 064
Ih t f self-worth and

¢ Self confidence ca:;/;;;er:ngsenseo seliworthan 59 55%| 37 3% 9 8| 1 1%| 1 1%| 473 4.42 0.76

el plaae O f) Aoudly AWy sl I ool @@l alall 38
A U9l o pskalll Jlme SIL Oig Lo o (1 0 juolia I ool pggae I Hd
AU 5 y1aY jeome polic Judon

2. Self management (refers to managing your internal states, impulses, and resources) 44733 418
| keep disruptive emotions and impulses

in check.
I maintain integrity and act congruently

with my values

| am persistent in pursuing my goals
despite obstacles and setbacks.

| exercise flexibility in handling change. 50 47%| 36 34%| 11 10%( 10 9% | 0 0% | 447 4.18
standard of excellence. 46 43% | 46 4% | 7 TR | 7T 1% | 1 1% 450 421

| am always ready to act on opportunities | 36 34%| 53 50%| 10 9% ] 8 7% [ O 0% | 438 4.09

a Self control 33 31%| 46 43%| 16 15%| 9 8| 3 3% 418 391
63 59%| 32 30%| 8 7% | 4 4| 0 0% 475 4.44

53 50%| 37 35%| 9 8% | 8 7%| O 0%| 45 4.26

0.6
1.02

0.79

0.9

0.96
0.89
0.85

eelain¥ Legll jme polic Julod

30 Social awareness (refers to how you handle relationships and awareness of others’ feeling 43833 41 0.65
a Empathy and take an active interest in their 4 37%| 47 4% 14 13%| 5 5% | 1 1% | 441 412 087
b Organizational awareness currents and power relationships. 32 30%( 58 S4%| 12 11%| 4 4% | 1 1% | 437 4.08 0.8
¢ See others clearly customers’ needs 37 35%| 47 4% | 18 17%| 5 5% | 0 0% | 437 4,08 0.83

el pldae O ) Aoudly WYy i eleian Wl ool @@l alatl 550
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4. Relationship Management t (concerns the skill or adeptness at inducing desirable respons 456.17 426 0.61
a Developing others bolster their abilities. 4 M%| 43 40%| 19 18%| 0 0%| 1 1% | 450 421 079
b Truth & honesty | use effective tactics for persuasion. 50 47% | 41 38% (| 11 10%| 4 4% | 1 1% | 456 426 086

with others involved in the project 59 55% | 37 35%| 6 6% | 4 4| 1 1%| 470 439 0.83
¢ Relationship with stakeholders with others involved in the project. 48 45%| 45 42%| 6 6% | 5 5% | 3 3% | 451 421 0.95
other project participants. 55 51%| 39 36%| 6 6% | 6 6% | 1 1% | 462 432 0.88
| Share all stakeholders with success 43 40%| 46 43%| 14 13%) 3 3% | 1 1% | 448 4.19 0.83

Wal! plane Of I Aowdlg WWAg pcdo OB 5)1a) @udd alall 52580
SAD gl e pskaill Jlove SILA g Lo > (11 o puoliag AGIAT 5y1a%) pggae E s

3ALGEN yemme juolic Jdod
5. Leadership (Indicates how your team is managed in communications, teamwork, conflict management and motivation) 4485 419 068
a Communication my team members 4 3% 39 36%| 14 13%| 9 8% | S5 S%| 41 393 112
| use communication channels efficiently | 46 43% | 41 38%| 11 10%| 6 6% | 3 3% | 44 413 1
| encourage teamwork 61 S57%| 29 2%| 9 8| S S%| 3 3% | 461 431 1
¢ Leadership motivation groups 61 57%| 31 29%| 8 7% | 6 6% | 1 1% | 466 436 0.91
on the project. 49 46% | 43 40%| 8 7% | 3 3% | 4 4% | 451 421 0.97

1 work with others towards shared goals
and create group synergyand harmonyin | 51 48% | 44 41%| 8 7% | 4 4% | 0 0% | 463 433 0.77
pursuing group goals.
I negotiate and resolve differences 48 45% | 45 4% | 7 | 6 6% | 1 1% | 454 424 0.87
| Start or manage the change 39 36%| 43 40%| 14 13%[ 10 9% | 1 1% ]| 430 402 098
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1. Self-awareness (refers to knowing your internal states, preferences, resources, and intuitio 460.67 431 0.55

| recognize my own emotions and their

a Emotional self-awareness 40 37%| S0 47%| 12 1U%| 2 2% | 3 3% 443 4.14 0.89

effects

b Correct self-evaluation I know my strengths and weaknesses. 47 44% | 52 4% | 7 7% 1 1% | 0 0% 466 4.36 0.64
I have a strong sense of self-worth and

¢ Self confidence v . e v an 59 55% | 37 35%| 9 8% 1 1% 1 1% 473 4.42 0.76
capabilities

2. Self (refers to ing your internal states, impulses, and resources 447.33 4.18 0.6
I keep disruptive emotions and impulses

a Self control in check 33 31%| 46 43%| 16 15%| 9 8% 3 3% 418 3.91 1.02

I maintain integrity and act congruently
with my values
| am persistent in pursuing my goals

63 59% | 32 30%| 8 7% | 4 4% | 0 0% 475 4.44 0.79

despite obstacles and setbacks. 53 50% | 37 35%| 9 8% 8 7% 0 0% 456 4.26 0.9
I exercise flexibility in handling change. 50 47%| 36 34%| 11 10%| 10 9% | 0 0% 447 4.18 0.96
standard of excellence. 46 3% 46 43%| 7 7% | 7 7% | 1 1% | 450 4.21 0.89
1 am always ready to act on opportunities | 36 34%| 53 S50% | 10 9% | 8 7% | 0 0% 438 4.09 0.85
30 Social awareness (refers to how you handle relationships and awareness of others’ feeling 438.33 4.1 0.65
a Empathy and take an active interest in their 40 37%| 47 44%| 14 13%| S5 5% [ 1 1% 441 4.12 0.87
b Organizational awareness currents and power relationships. 32 30%| 58 54%| 12 11%| 4 4% 1 1% 437 4.08 0.8
c See others clearly customers’ needs 37 35%| 47 44%| 18 17%| 5 5% 0 0% 437 4.08 0.83
4. Relationship Management t (concerns the skill or adeptness at inducing desirable respons 456.17 4.26 0.61
a Developing others bolster their abilities. 4 4% | 43 40%| 19 18%| O 0% 1 1% 450 4.21 0.79
b Truth & honesty I use effective tactics for persuasion. 50 47%| 41 38%| 11 10%| 4 4% 1 1% 456 4.26 0.86
with others involved in the project 59 55% | 37 35%| 6 6% 4 4% 1 1% 470 4.39 0.83
¢ Relationship with stakeholders with others involved in the project. 48 45% | 45 4% | 6 6% | 5 5% | 3 3% 451 4.21 0.95
other project participants. 55 51%| 39 36%| 6 6% 6 6% 1 1% 462 4.32 0.88
| Share all stakeholders with success 43 40% | 46 43%| 14 13%| 3 3% [ 1 1% | 448 4.19 0.83
5. Leadership (Indicates how your team is managed in communications, teamwork, conflict management and motivation) 448.5 4.19 0.68
a Communication my team members 40 37%| 39 36%| 14 13%| 9 8% 5 5% 421 3.93 112
| use communication channels efficiently 46 43% | 41 38%| 11 10%| 6 6% 3 3% 442 4.13 1
| encourage teamwork 61 57%| 29 27%| 9 8% 5 5% 3 3% 461 431 1
¢ Leadership motivation groups 61 S57%| 31 29%| 8 7% 6 6% 1 1% 466 4.36 0.91
on the project. 49 46% | 43 40% | 8 7% 3 3% 4 4% 451 4.21 0.97

| work with others towards shared goals
and create group synergy and harmony in 51 48% | 44 41%| 8 7% 4 4% 0 0% 463 433 0.77
pursuing group goals.
| negotiate and resolve differences 48 45% | 45 A2% | 7 7% 6 6% 1 1% 454 4.24 0.87
| Start or manage the change 39 36%| 43 40%| 14 13%| 10 9% 1 1% 430 4.02 0.98
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The impact of the characteristics of the Shariah
supervisory board on financial performance:
An applied study on a sample of Gulf Islamic banks

Dr. Najlaa Ibrahim Abdualrhman
Associate Professor, Department of Accounting
Samah Ahmed Ali
Master Researcher

King Abdulaziz University | Jeddah | Saudi Arabia

Abstract

This study aimed to find out the effect of the characteristics of
the Shariah Supervisory Board (SSB) on the financial performance of
the Gulf Islamic banks. The study used four independent variables
from the characteristics of the Shariah supervisory board, namely
(SSB size, SSB educational qualification, SSB reputation, and SSB
cross membership), and a dependent variable to measure financial
performance represented in return on assets. The sample of the study
consisted of (8) Islamic banks in the Gulf, during the period from
2015-2019. The study used descriptive statistics, Pearson Correlation
Matrix, and multiple regression analysis to test hypotheses. The
results showed that there was a statistically significant effect between
(SSB size, SSB cross membership) and financial performance. While
the results of the study did not find a statistically significant effect
between (SSB educational qualification, SSB reputation) and financial
performance. Based on these results, the study recommended that the
management of Islamic banks pay attention to qualification for the
employees of the Islamic bank, to increases the efficiency of banking
operations and activities. Pay attention to the reputation of the
members of the Shariah Supervisory Board because that brings more
confidence to customers towards the bank and its transactions.
Keyword: Shariah supervisory board, Firm Performance, Islamic
Banking
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SUMMARY:

The right custoday is among the human right that have received
the attention of various comparative legislation, including the
Algerian family law, and given the nature of this right, his protection
was not limited to the provisions of the family law, rather contributed
to the jurisprudence of the supreme court, which despite its great role
In protecting this right, except that its shortcomings, it prevents its role
in protecting the right to custoday, which must remain based on his
protection of the family law.

Key words: right to custody - family law - jurisprudence
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Astract:

Despite the interest of many universities in developing their
electronic work, some other universities have not paid sufficient
attention to this topic, including Yemeni universities, and the
University of Andalusia - Yemen is one of them, as it was noted
during exploratory visits that some administrative units concerned
with the application of electronic management at the university suffer
from Some weaknesses in some aspects of activating administrative
communication at the university. ; This may be due to the level of
availability of their electronic management elements. The aim of the
research is to identify the role of electronic management at the
University of Andalusia - Yemen in activating the administrative
communication. The study community included all the users of
information systems at the University of Andalusia - Yemen, whose
number is (53) employees.

For the purpose of the research, a questionnaire was designed
and distributed to a random sample, and by using the statistical
program spss, the level of electronic management and administrative
communication was measured, and to achieve the research objectives,
the descriptive and analytical approach was used, and the research
reached the following results:

The level of availability of electronic management elements
was large, where the two dimensions were devices, equipment and
databases were high, followed by the two dimensions: human
resources (knowledge makers) and software, and the communication
networks component was in the last rank.

- The level of administrative communication was great, at the
University of Andalusia - Yemen.

- The existence of a role for electronic management on administrative
communication at the University of Andalusia - Yemen.

Keywords: Electronic Management, Management Communication.
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Transformation of SMEs to Telecommuting and Additional
Investment in Technology During COVID-19 Pandemic
Dr. Waleed Rashed Al Shery

Abstract

It has become very difficult for SMEs to survive during the global
crisis of Covid-19 pandemic. These companies are under tremendous
pressure in order to survive which forced them to respond as per the
changing time. Adaptation of technical advancement in the field of
digitalization is the primary change these SMEs embraced. With inclusion
of digitalization in the organization, not only they saw the improved
performance but also enabled them to respond to other crisis. This study
critically evaluates the ways the SMEs have transformed in telecommuting
and additional investment in technology during covid-19 pandemic and
proposes different avenues for the further studies by working crisis response
capabilities and adaptation of digitalization in the organization. This study
used series of surveys and its data to establish a relationship between
performance of SMEs, adaptation of digital technologies and the way they
respond to public crises. The analysis of the data resulted in a positive mode
that digitization of organization was very much beneficial for the overall
growth and helped the company respond to the pandemic crisis. In a
nutshell, the paper concluded that in order for effective crisis response and
linking digital adaption, different avenues are proposed in theoretical
framework for further research and studies.

Keywords; COVID-19, telecommunication, teleworking,
transformation of SMEs, telecommuting.
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1.0 Introduction

The outbreak of Coronavirus has revised the growth predictions for
the entire economy. The pandemic has affected almost every aspect of
individual lives. It has become clear that in the present situation, it is
possible for businesses to become important and face a huge increase like
the information and communication technology (ICT) industry. It has
created a widespread impact on various organizational activities by
diminishing the spending of consumers dramatically and freezing the
business activities such as capital budgets, reducing all types of expense and
hiring (Adian et al., 2020).

Digital technologies throughout this pandemic have played a
significant role in enabling connectivity which has helped in maintaining
continuity in individual lives. The entire globe has asked its residents to stay
back at home which has induced people to stick to their smartphones and
computers as a tool and lifeline. Few of these habits are expected to become
normal now or until a solution is found to the existing challenge like a
vaccine (Adian et al., 2020). Thus, the need of the hour is to access a highly
dependable digital infrastructure along with the acquisition of ICT
opportunities with respect to telework, food delivery, logistics,
telemedicine, contactless and online payments, entertainment, and remote
learning.

It is true that the new generation is experiencing an unusual work
arrangement to date. All the global activities and economies have come to a
complete halt during 2020 pressurizing the government to deploy drastic
measures for saving lives. The key challenge being faced by policymakers is
to seek ways to safeguard the health and lives of people without damaging
the economy. Some of the measures that have been taken to confirm
physical distancing are the closure of schools, stopping huge gatherings, the
closing of workplaces, and grounding of flights. These steps mark the
beginning of the steps taken to face the challenge and act as tools to
minimize its spread. Relieving the restrictions must not put lives again at a
greater risk or invite a new wave of the virus that can be even worse this
time (Almeida & Santos, 2020). Few organizations like healthcare systems
have already been stretched beyond their capacity pressurizing and risking
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the lives of frontline workers. The main goal of this paper is to explore the
transformation of SMEs to telecommuting and additional investment in
technology during covid-19 pandemic.

2.0 Materials and Methods

The study implements secondary research methodology by exploring
the key findings obtained from different studies like research papers peer
reviewed articles, secondary sources including various case study reports,
surveys, and statistical findings analyzing the transformation of SMEs to
Telecommuting and Additional Investment in Technology During COVID-
19 Pandemic. In order to measure the effectiveness of digitalization,
different measures were used on the selected organizations in the surveys
this study has analyzed. Digital artifacts are related to media content or
applications having specific values and functions that are embedded within
the service or digital products. Tracking trajectories by apps on mobiles
during the outbreak can be cited as an example. Digital platform is
collective group of services and infrastructure that has a vital role in
working as a carrier to other artefacts in digital mode. The entire collection
of digital system, including tools and other resources can be placed under
the umbrella of digital infrastructure.

Business policy and models in digital mode are symbolized by the
company’s digital adaption of online business policy and other such model.
Model of digital management adheres to the application of caries technical
changes in the existing management system like the implementation of new
office system that is based on Al. Degree of digitalization is rated much
higher for companies who have adapted the online technology for their
regular task. It differentiates the online and offline organizations (Tokarchuk
etal., 2021).

Response towards the public crisis by any organization is generally
classified into 2 segments. Strategy of short-term emergency is directed
towards solving the actual tough crisis situation that appears immediately,
the strategies for long-term emergency are the one that will help overcome
the rippling effect caused by the actual crisis.

393

—
| —



3.0 Results

There are a number of surveys that provide adequate data about the
acceptance of digital sale channels and teleworking by the participants
during the pandemic and drastic transformations seen in the SMEs. The
Canadian Federation of Independent Business (CIBC) conducted a survey
on the 4™ of May which revealed that 30% of the online business operators
saw an increase in their sales whereas the rest experienced sales conditions
similar to the phase before COVID-19. The US Chamber of Commerce
conducted a survey on 5" of May which revealed the increasing popularity
of digitalization trends (Milasi et al., 2021).
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Figure 1: Rise of online business operators (Grigorescu & Mocanu,
2020)

Most of the small businesses saw a major transition in which their
employees switched to teleworking between April and May. Another survey
conducted in Japan showed that the size of the company actually determined
if it would opt for teleworking or not (Soto-Acosta, 2020). The skills of the
workers for using digital tools and limited infrastructure play a significant
role here.
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Another survey by Razumovskaia et al. (2020) supported these
conclusions indicating that bigger firms showed the greater deployment of
teleworking. Another survey was conducted In Germany which showed that
85% of the SMEs in Germany during the onset of the crisis mandated in-
person work; 80% believe that the crisis will enhance the flexibility of their
companies and 1/3" of the SMEs believe that the pandemic has added value
to digitalization (Razumovskaia et al., 2020).
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Figure 2: Rising firms operating online (Abulibdeh, 2020)

A survey was conducted in Europe, which showed that 55% of the
firms with less than 50 employees offered remote access to their employees
with respect to documents, applications, and email when compared to 90%
of companies having greater than 250 employees. More than 80,000 small
businesses were surveyed in the United States which showed that 50% of
them increased their online transactions to adjust to the changing situations
(Nassif et al., 2020). It has also been found that 35% of the personal
businesses have admitted using online tools and carrying out their marketing
online and another 35% of them have changed their operations with the help
of digital payments. On 23" June, a survey was conducted in Hungary
which indicated that 25% of the SMEs there expected to get back to their
traditional approach after the crisis and 40% would continue using the new
model.
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In June, a survey by Almeida & Santos (2020) was conducted on the
small businesses in Canada, which indicated that 45% of them were facing
different technology-based challenges in the field of digital marketing,
online offerings, and e-commerce and in managing their website. Others
reported the need for assistance along with safety measures; finances;
marketing support; business refocus; networking and equipment like
furniture. Verizon conducted a survey in May in the U.S. which showed that
the owners of small businesses expected assets and advice so that they could
deal with the pandemic (Almeida & Santos, 2020). They stated financial; e-
commerce and HR as the main areas in which they would like to get support
and recover.

New business practices and strategies are required to stay ahead in
the competition in today’s economic and business environment. Acquired
findings indicate that managers are aware that most of the participants
realize the strategic importance of technology which is not only the source
of reaching cost efficiency but is also the main component of any business.
Participants from firms that have deployed successful strategies to deal with
the crisis reveal various technological capabilities which others do not have.
These are filling the technological gaps after the crisis; using advanced
technologies and increased innovation and experimentation.
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Figure 4: SME profit rates (Howe et al., 2020)

The pandemic has forced consumers to shift to online channels
motivating industries and companies to respond accordingly. The results
from the survey ensure that there has been a quick shift in the way
companies are interacting with the buyers with digital channels. The rate of
adoption has also been quite rapid when compared to what it used to be in
the surveys conducted previously.

The biggest changes are sure to stay in the times to come. The
survey by Kamal (2020) focused on a total of 12 types of changes to which
the respondents from different geographies and sectors are expected to shed
light on increased remote working; transforming consumer needs and
preferences. The respondents who report changes in the above areas and
enhanced migration towards the cloud are twice more likely to believe that
the shifts will continue even after the withdrawal of the crisis (Kamal,
2020).

The study outcomes propose that the firms have made changes in
their business both for the short and long-run. The majority of the
companies had to invest in data security and cloud migration to stay
connected with their buyers remotely. Since they have already made the
investments, they plan to permanently eliminate some of the bottlenecks that
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arise during virtual interactions. Some of the respondents have reported
decreased evidence of physical footprints. It indicates a long-term
transformation and not a temporary move due to the crisis. Talking about
the impact of the pandemic on the different measures taken by the company,
the respondents indicated increased funding for digital initiatives.

It is true that some of the changes might not stay in the long-run and the
reasons for this have also been studied like their cost-efficiency; capability
to fulfill the needs of the customers and business advantages. The
association between the permanency of the changes and the duration of the
crisis has also been examined (Soto-Acosta, 2020).
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Figure 5: Economic variation (Almeida & Santos, 2020)

Cloud migration and remote working out of the total 12 changes
have been highlighted by the respondents as the two most cost-effective
ones when compared to the pre-crisis practices and norms. It has been seen
that remote working is not capable of fulfilling the expectations of the
customers as it was prior to the crisis. Also, the changes which have been
made are actually responses to the changes in customer needs and the
increasing popularity of online interactions. Investments made in artificial
intelligence and data security are the key changes that respondents have
identified to help the organization to maintain a better position than it was
prior to the crisis. Remote working out of all the changes is expected to stay
in the long-run as per the majority of the respondents.
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4.0 Discussion

Digital strategies have become indispensable in the industry today as
a corporate strategy that considers digitalization is only considered as true.
Previous studies indicate that corporate and digital strategies are the same
for leading firms. The urgency of this imperative has been increased
dramatically due to the COVID-19 pandemic. Alignment of leadership and
strategies has traditionally been key factors for achieving success during
transformations or disruptions (Song & Zhou, 2020). However, the role
played by technology differentiation has been significant during the crisis.
Organizations that have experimented with advanced digital technologies
due to the pandemic and the ones that have made a significant investment in
digital technology have reported greater growth in their revenue when
compared to any other company.

The study outcomes indicate that apart from increasing
digitalization, the pandemic has also triggered significant changes in the
mindset of executives about the role technology plays in any business. In a
survey that was conducted in 2017, it was clear that most of the executives
believed cost savings to be the most significant priority for digitalization.
Today, only some of them consider technology from this viewpoint and
more than 50% of them invest in technology to gain a competitive
advantage or focus on digital technologies.

The business organizations are the backbone for all the economies
all over the world. It has been found that the majority of the informal and
formal business structures all over the world are SMEs. Weakening the
advancement of such business activities is sure to have a negative impact on
the social and macroeconomic indicators of a nation’s economy.
Nevertheless, it has to be noted that studies analyzing the business impacts
of the pandemics that occurred in the past and affected SMEs are quite
limited (Gregurec et al., 2021). Donthu & Gustafsson (2020) made a general
study on the way epidemics influenced the development of the global or
national economy. There are hardly any publications on the destructive
impact created by pandemics on business structures and performance. A
number of studies have focused on the way pandemics have influenced the
operations of SMEs economically and socially. The biggest pandemic of
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human history took place between 1910 and 1920 referred to as ‘Spanish
flu’ or ‘Spanish Influenza’. Again in 1957, during winters, an Asian flu
conquered China. It turned out to be the biggest after the Spanish flu.
Another pandemic struck after 11 years known as the Hong Kong flu. The
Asian flu caused the evolution of a virus which made people sick (Donthu &
Gustafsson, 2020). In 2009, the Swine flu swept the entire world off its feet.
Again, in mid of 1970, the Ebola virus occurred which was linked with bats.
It gained popularity all over the world in the year 2014. The key focus of
scholars while studying the influence of a pandemic on the economy was on
identifying a system comprising of macroeconomic indicators, self-
isolation, and social distancing measures.

Predicting the subtleties of SARS-CoV-2 served as the empirical
base for analyzing the way a pandemic affects the various economic
processes. It also turned out to be the beginning point assisting the
researchers in understanding the COVID-19 Pandemic (Guo, 2020). A
similar approach was used by Howe et al. (2020) to predict the time series
for the propagation of the epidemic. This helped in determining the
peculiarities and influence of economic development. Macroeconomic
prediction models for global economic development based on the
computable general equilibrium (CGE) model have taken the lead. Scholars
had adapted these models while studying the spread and impact of Ebola in
West Africa during 2014. Study findings show that the major influence of
SARS was evident on investment and GDP (Howe et al., 2020). The
scenario model can also be used here along with predictions on mortality
rate by calculating the computable general equilibrium (CGE) for one
country and distinguishing its impact on 12 different sectors of the United
Kingdoms. A number of scientific publications are available on the
influence of COVID-19 on SMEs. A large number of them focus on
substantiating the vulnerability and readiness of SMEs to function during
supply and demand imbalances, reduced labor force, and more (Howe et al.,
2020). The significance of assessing the influence of the pandemic on SMEs
is that they have limited structural features and resources when compared to
large businesses. They are highly vulnerable to suffer from the adverse
impacts of events like the pandemic and the transmission of the virus. This
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can be because of limited resources and capacity for supporting life in a
complex business environment.

An environmental shock like this triggers higher strategic
uncertainty with respect to the functioning of SMEs. The key focus of
scholars is on the benefits of having a centralized corporate administration
system (Howe et al., 2020). This is because the capability of an organization
to mobilize the human, technological and financial resources during a crisis
of the health system is the key factor that ensures the survival of SMEs. The
COVID-19 pandemic has also shed light on the non-market face of
corporate strategies as well. Today, the business leaders of SMEs have a
changed priority because the long-term measures that ensure the
sustainability and survival of SMEs in the years to come have gained huge
significance (Zaloznova et al., 2020). Scholars believe that there are two key
trends that have come to the front with respect to the transformation of the
priorities of corporate governance. Firstly, it is the acceleration of changes
in digital platforms and channels. Traditionally, organizations had to
participate in transition for avoiding the risk of getting disrupted by digital
firms. Secondly, changes in a hybrid learning organization:

Combining the skills of human thinking and artificial intelligence;
deploying an effective approach for managing the amendments; depending
on staff diversity for increasing the sustainability and usage of open
innovation. Tokarchuk et al. (2021) use this as a background to focus on
analyzing the key support measures of the government of different nations.
Scholars today analyze the effectiveness of the steps that the governments
have taken to assist the SMEs in dealing with liquidity shortages triggered
by the transmission of the virus and not responding to it adequately.
Scholars by far have been focusing on describing and considering the anti-
crisis packages for supporting the SMEs of different nations like tax
holidays; freezing of business audits; reduction in insurance premium; credit
holidays; public funding etc. (Tokarchuk et al., 2021). The state support
system delivers steady life support. Nevertheless, an exogenous risk like this
indicates greater uncertainty. The key aim of the state support during
demand and supply shock aims at introducing and developing innovation
within SME sectors. An approach like this ensures balanced development
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within the sector in the on-going situation. As a result, the key focus must
be on maintenance of business continuity for saving jobs and offer faster
and smoother recovery by prevention of permanent closing of firms. An
approach like this helps in a comprehensive analysis of entrepreneurial
problems and also helps in the development of mechanisms that provide
support for SMEs (Soto-Acosta, 2020). The measures that are designed by
states must depend on clear economic policies, should be systematic, and
consider long-term policies for the development of business. The key focus
must be on forming a system of interaction between business, population,
and the state focusing largely on advanced development.

A change in mindset has been common for executives working in
organizations that had lost huge revenue even before the beginning of the
crisis. The companies that had reported huge losses acknowledged being
way behind others with respect to the deployment of digital technologies.
Other companies that had gained huge revenue believed that they had
brought about significant changes to their strategic policies during the
pandemic (Gregurec et al., 2021).

Respondents believe that technological advancements and
capabilities are the most important determinants for success at the time of
crisis. Talent, usage of advanced technologies, and other skills are the key
factors that differentiate a successful and a poorly functioning company.
Another important requirement for achieving success is to inculcate a
culture within the organization which fosters experimentation and taking
quick actions. 50% of the respondents belonged to successful companies
and said that they made quick innovations within the market throughout the
crisis and use digital technologies. They also were quick in acquiring
business information, funding new initiatives, and reallocate their resources
to achieve success. These are key indicators of an experimentation-based
culture.

The idea of a turning point to bring about digital disruption or
technology adoption is not at all new. However, data acquired from the
survey indicates that the COVID-19 pandemic has surely acted as a turning
point in the entire history and significant changes will also be required in the
future as human and economic situations further evolve. It is clear from the
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results that a number of lessons can be learned from organizations that have
taken the required steps. One such lesson is the significance of learning with
respect to making business changes tactically and dealing with change
swiftly (Kamal, 2020). These lessons are important for growth as the
economies are sure to continue changing at a pace never seen before.

The lockdown situation proved a big challenge for SME factories &
businesses and could result in major losses. Factories with digitized supply
chains had been better equipped for the crisis and sudden onset of an event
like the pandemic. As most people were forced to stay at home, AGVs and
drones helped in the movement of items on factory floors. Sensors were
used for tracking their movements within the supply chain enabling
production plan targets of factories. Other technology advancements like
augmented reality or AR helped in reducing workers needed inside
factories.

Globally many companies adopted work-from-home models ad
employers introduced the right tools for monitoring the progress of
employees' work. Many tools could provide insights into the production
process and the tasks accomplished. For employers, time tracking is a
critical element for figuring out employee productivity employees during
remote work. But without data available to managers and employees
simultaneously optimal results could not be ensured. With the right
technology & software deployment, SMEs could maximize the employee’s
remote work outputs (Nassif et al., 2020).

Technology has greatly improved communications. In the Covid-19
pandemic, technological inputs have helped virtual communications that
were essential for organizations that had to keep working. With the
appropriate technological implementation in an organization, there will be
flexibility in virtual communication during compulsory social distancing by
government officers.

For concluding distance contracts or communicating with offices
having no physical presence a digital solution like an electronic contract can
advance relationships with clients, suppliers, and employees, and every
concerned stakeholder in different economic segments. Along with remote
functioning, it can solve recruitments in the best and most effective ways
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using advanced technology irrespective of the sector. The tool not only
lowers operating costs of contracting it helps to reduce wasted time enabling
more hours for more urgent & demanding jobs.

In Hyperconnectivity multiple communication methods, like email,
SMS, Smartphone’s, face-to-face contacts, and many other information &
communication services can be used. When applied to business, total
connectivity between employees, customers, & suppliers, and others can be
established in virtual world settings, for communication, & coordination as
in physical world environments (Tokarchuk et al., 2021). Hyperconnectivity
facilitates sharing of information with team members, & other stakeholders
increasing organizational agility as everyone has instant access to working
platforms even without IT skills.

Streamlining of processes is essential for improving overall business
productivity and performance. Technological advancements have been able
to deliver workflow software enabling a business in restructuring all
repetitive paper-working, such as processing the work orders or the account
payable procedures including many others. These digital tools provide an
ability for maintaining normal operations during abnormal conditions even
during the worst situations.

Any technological deployment helps in improving productivity and
eliminating tasks that are time-consuming. Software for document
management eliminates the need for data entry, document filing & retrieval.
Numerous technology & software options are available for improving
workflow. These include time tracking software to track hours spent,
mileage records, including project expenses, everything in a single place
(Song & Zhou, 2020). Tracking solutions help managers, employees, &
clients remain efficient, well-informed, & productive.

The data volumes created keep expanding whenever consumers
conduct searches, complete purchases, visit WebPages, or make comments
on a post, vast oceans of information keep adding. Information about the
business transactions forms valuable assets when tapped into and extracted
for strategic use. During the last few years, data volumes have been
increasing exponentially needing better ways for processing it. Without
efficient data collection & analysis of big-data, management would keep
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stumbling around in dark with outdated approaches for decision-making.
Numerous SMEs are facing threats to their continuity. The times are very
challenging but many tools are now available which are able to provide help
to minimize the impacts on SME business. Most of these technologies are
already developed and exist and are ready for use, with very little training
for using them effectively & taking the fullest advantage from their different
outputs.

5.0 Conclusion

Providing effective support of SMEs by the government life of
citizens can help to increase and maintain innovative activities by SMEs
which are vulnerable due to limited access to resources, and low potentials
for innovation. The present COVID-19 pandemic has shown the importance
and necessity for innovation in development activities. In fact, SMEs which
introduced digital technology and solutions in their operations have been
able to survive the pandemic more easily compared with those that are just
commencing to adopt a digital path (Nassif et al., 2020). SME companies
are recommended to adopt both intra-corporate & open innovation during
modern times. Intra-corporate innovations can optimize internal business
processes while introducing digital strategies. It focuses on creating a digital
platform, ecosystem, operating models & customer-product variety while
leveraging Al and digital transformation.

SMEs can use open innovation models to use new technologies to
solve internal problems. The transforming of business processes must be
implemented for enabling increased employee- support for initiatives to
introduce new ideas in directions desired by the top management. With
minimum opportunities to attract financial resources & reduce budgets use
appropriate new technology, introducing the open innovation approach by
SMEs is especially desired. During the present pandemic, the main driver
for introducing innovation is an urgent need to reduce operational costs and
adopting efficient production processes (Haass, 2020).

The limitations of these findings are due to the formulated
recommendations to increase the effectiveness of the supporting
organizational interventions in developing SMEs during the present
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pandemic are only applicable for business environments of the Russian
SME operations. But, this could also be the most positive aspect of this
study, as particular features of current Russian business situations have been
taken into consideration. This has only served to increase the objectivity and
reliability of scientific results.

A major disadvantage of the present study is because using Russian
SME development indicators to determine correlations & dependences for
assessing the efficacy of anti-crisis policies of the Russian government for
the period between the years 2014 to 2018 had to be used due to absence of
the official statistics that would be published only after one year (Milasi et
al., 2021). But, this factor has been leveled by the use of correlation
coefficients between the indicators X9 & Y, which were calculated based on
monthly data available for the months of January to April 2020 while
forecasts were made of RSBI dynamics.

Within the frameworks of the present study, scientific researchers
have completely solved the systematizing of basic factors of destructive
impacts of the pandemic spread on the Russian SME operations. The
effectiveness of the state-level support instruments has also been assessed
empirically in the contexts of the unstable economic environments for SME
operations.

The findings indicate that the need for implementing comprehensive
measures which include tax, administrative, financial, and banking support
for SME businesses to level negative impacts from the pandemic. The major
destructive factor in the development of SME businesses due to which
pandemic intensity presently is due to efficacy of the support policies of the
government as per the assessments of the study. It was established that if
measures like a moratorium on tax audits, and bankruptcy filings by
creditors, reduction of insurance premium, deferring tax payments and the
installment liabilities & reducing bank interest rates to 3.50%, by the
Government in Russia, were not implemented SMEs would not be able to
neutralize negative impacts from the pandemic (Grover, Medvedev, &
Olafsen, 2020).
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6.0 Future research

Funding by the state would have greater effectiveness and capability
to restore business activities of the SME businesses, but funding volumes
should be increased by 1.89 to 1.98 times. These findings have been based
on the evidence derived from thorough reviews of scientific & analytical
literature on this research topic. The cognitive & impulse modeling
approaches were used for determining the effectiveness of the instruments
of public policy based on the quantitative empirical substantiation
techniques. Objective assessments of the measures aiming to support SME
business activities suffering from shock in market supply & demand form a
basis to ensure balanced life-cycles of the enterprises crucial for economic
recovery after the Covid-19 crisis.
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Apres plusieurs années d’études, I’étudiant chercheur, arrive
a une phase importante dans son cursus universitaire qui consiste
dans la realisation d’un travail de recherche : mémoire de fin
d’étude, avant-projet de masterl, mémoire de master 2, thése de
doctorat ou autre.

Il s’agit d’une étape tant attendue par certains et tant
inquiétante pour d’autres que parce qu’elle nécessite certaines
habilités (lire, comprendre, synthétiser, problématiser, interpréter,
analyser, critiquer...) sur lesquels [I’étudiant n’a pas éte
suffisamment entrainé.

Nous avons constaté que durant cette phase, I’étudiant
vivra dans un stress dd a des lacunes dans son
apprentissage ou a une méconnaissance de la démarche a
suivre dans le domaine de larecherche scientifique.

Pour y remédier, il nous semble que seule la méthodologie
de recherche peut éclaircir les choses pour lui, en mettant a
sa disposition la démarche efficace pour la réalisation d’une
recherche scientifique universitaire.

Dans cette optique, et afin que les choses deviennent plus
claires pour nos étudiants, nous proposons de travailler dans
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le cadre de cette communication sur les différentes étapes par
lesquelles toute recherche scientifique passe.

En ce qui nous concerne, nous considérons que la
connaissance de ces démarches et la prise en conscience des
difficultés attendues dans la realisation d’un travail de
recherche, aidera beaucoup [I’étudiant non seulement a gerer
son stress mais aussi a eélaborer un travail de recherche
d’une grande qualité.

Pour ce faire, trois questions méritent d’étre posées et sur
lesquelles le reste de notre travail tentera de répondre :

1-Comment trouver une problématique de recherche ?

2- Quels sont les outils d’investigations auxquels peut
recourir I’étudiant pour collecter son corpus ? Et qu’est-
ce qu’un corpus d’ailleurs ?

3-Quelle méthodologie doit-on suivre pour la rédaction de
son travail de recherche ?
1- Laproblématique de recherche : Comment trouver une
problématique de recherche ?

Avant de définir ce qui est une problématique de
recherche, il nous semblenécessaire de nous arréter

sur  deux autres notions élémentaires voire
complémentaires a savoir le theme de la recherche et le sujet
d’étude pour mieux ancrer dans I’esprit du jeune chercheur cette
nuance a marquer entre eux.
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Ainsi, par theme nous désignons le domaine dans lequel
s’inscrit le sujet d’étude. Par conséquent, le sujet de recherche
est plus precis
que le théme. C’est dans le theme qu’il faut creuser encore
pour trouver son sujet d’étude.

Exemples :

Theme : les interactions verbales

Sujet 1 : La violence verbale dans les interactions
verbales des enfants de cinquiéme année de primaire
Sujet2 : [I’alternance codique dans les interactions
verbales de la femme kabyle. Cas d’étude les
conversations familiales.

Nous constatons que par rapport au méme théme, nous
avons pu proposer deux sujets différents.

La problématique, quant a elle, elle correspond a la
question a laquelle le jeune chercheur est censé répondre a la fin
de son travail de recherche.

-Elle doit étre formulée d’une maniére précise et claire.
Elle ne doitpas étre floue, bien au contraire 1’étudiant est
appelé a poser sa problématique de recherche d’une facon
explicite en énoncant clairement les points qui préoccupent
I’esprit du chercheur.

C’est de la clarté de la formulation de la problématique
qu’apparaitra la maniere dont I’étudiant va résoudre par la
recherche le probleme posé.

—
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Nous tenons a signaler qu’a une seule problématique de
recherche, nous pouvons ajouter d’autres questions, interrogations
secondaires, qui vont avec la question principale.

Exemples : Toujours par rapport aux exemples donnés en haut :

Problématiquel : Comment la violence verbale s’exprime- t-
elle dans le discours des éleves de cinquieme année de
primaire. ?

Problématique 2 : Comment I’alternance codique
se construit elle dans les conversations verbales
des femmes kabyles ? Quelle en est la valeur ?

Il convient de faire remarquer qu’apres chaque
problématique, nous donnons une réponse provisoire a la
question posée, appelée hypothese, que nous allons chercher a
confirmer ou bien au contraire a infirmer a la fin de notre étude de
recherche.

L’étudiant doit é&tre conscient d’une réalité, nous ne
trouverons jamais une problématique déja faite : c’est en
fonction de ses lectures (théses faites, des mémoires soutenus,
des ouvrages théoriques, des communications scientifiques...)
qu’il arrivera a préciser d’abord un théme de recherche, et un
probleme qui va attirer son attention. Quand les choses
deviendront plus claires pour lui, (grace aux lectures,
critiques, interprétations, commentaires) qu’il arriva enfin a
formuler avec clarté sa problématique de recherche.
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2- Le corpus : Quels sont les outils d’investigations auxquels
peut
recourir I’étudiant pour collecter son corpus ?

Quel que soit le sujet sur lequel travaille le chercheur,
quelle que soit sa problématique de recherche, quelle que soit la
théorie pour laquelle il opte, il est obligatoire qu’il choisisse son
terrain d’étude pour constituer un corpus qui lui servira
d’exemples et de données pour la défense de ses idées.

Une fois la problématique de recherche est posée
clairement et explicitement, I’étudiant passe a une autre étape
importante qui consiste dans la collecte de son corpus.

Il faut reconnaitre que la sélection et la constitution d’un
corpus est I’'une des phases les plus difficiles qu’un
chercheur rencontre dans sa recherche. Elle prend du temps et
c’est la que le chercheur se stresse le plus sur 1’avenir de son travail
d’analyse, c’est pourquoi il doit s’interroger sans cesse sur la
définition et la faisabilité de ce dernier.

Le corpus est, comme le définit Francois Rastier «un
regroupement structuré de textes intégraux, documenteés,
éventuellement enrichis par des étiquetages, et rassemblés: 1 - de
maniére théorique réflexive en tenant compte des discours et
desgenres, et 2- demaniére pratique en vue d’une gamme
d’application». (2009 : P. 18).

Nous pouvons donc retenir de cette définition que le corpus
n’est que le matériau ou la matiére sur laquelle nous allons
travailler et qui nous permettra de valider nos hypothéses de
recherches. C’est grace a l’analyse que nous allons effectuer sur
le corpus que nous finissons par répondre clairement a la
problématique de recherche.

-1l doit étre pertinent (pour argumenter le mieux un travail de
recherche en donnant des exemples intéressants afin d’appuyer ses
réflexions et ses fondements théoriques)

—
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-1l doit étre représentatif, en tenant compte de certains
parameétres d’ordre linguistique, historique, statistique ou
socioculturel.

Il se collecte de différentes manieres, nous citons
essentiellement trois moyens : 1’observation, le questionnaire,
I’entretien et I’enregistrement.

-L’observation : un chercheur est avant tout un bon
observateur. Il doit observer tout ce qu’il
I’entoure, son ceil doit étre sélectif et son oreille
doit étre captive.

-Le questionnaire : est une technique de recherche qui se
constitue d’un ensemble de questions. Ces
qguestions doivent étre formulées en tenant
compte des objectifs scientifiques de 1’étude en
guestion et en prenant en considération Ila
problématique de la recherche.

Il peut contenir des questions fermées ou «les personnes
interrogées doivent choisir entre les réponses déja formulées a
I’avance» (DeSingly F,1992:P.56), comme il peut contenir des
questions ouvertes « oules personnes interrogées sont libres
derépondre comme elle veulent [...] le mieux est d’adopter
un compromis entre questions ouvertes et questionsfermées».(De
Singly F, 1992 : P.68)

L’étudiant doit faire attention a la formulation de la
guestion, elle doit étre aussi « parfaite que possible et elle
doit recueillir des réponses qui servent d’indicateurs a une
notion que I’enquéteur veut approcher» (De Singly F, 1992 :
P.120)

-L’entretien, quant a lui, est congu comme ‘une interaction co-
construite’ entre I’enquéteur, qui est 1’étudiant, et I’enquété, qui est
aussi la source de son corpus. Il peut étre semi -directif ou bien
directif.
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3-La méthodologie de recherche : Quelle méthodologie doit-on
suivre
pour la rédaction de son travail de recherche ?

Le choix de I’approche méthodologique dépend des objectifs
de chaque recherche. En effet, nous pouvons utiliser une
méthode empirico- inductive lorsque «les chercheurs tentent de
développer une compréhension des phénomenes a partir d’un tissu
de données,plutdét que de recueillir des données pour évaluer un
modele théorique précongcuoudeshypothésesapriori» (Blanchet,
2000, P :32)

La méthode hypothético-déductive vient quand le chercheur
«apropos¢ au départ de la recherche, a titre d’hypothése, une
réponse a une question, et a valider ou invalider cette réponse en la
confrontant par expérimentation, ensituation controlée, a des
données sélectionnées» (Blanchet, 2000, P :28)

Notons qu’actuellement «beaucoup de chercheurs en
science de 1I’homme notamment ceux du courant interprétatif,
pratiquent un va et vient inductif/ déductif» (Blanchet, 2000, P
:28). Donc 1’étudiant, en fonction de son objectif scientifique, a la
possibilité de faire appel a ces deux méthodes de rechercher pour
cerner le mieux son étude.

Au terme de notre modeste travail, nous sommes amenés a
conclure en insistant 1’importance de la méthodologie de
recherche scientifique : c’est le guide pour 1’étudiant. Il doit
prendre en considération dans son travail le lien qui se fait entre les
trois partie (théorie, et méthodologie de travail analyse)

Il doit faire attention au le choix du corpus. La sélection doit
se faire en fonction de sa richesse (exemples, phénoménes
pertinents a étudier, etc.)

L’¢étudiant doit bien formuler sa problématique de recherche,
il doit aussi définir avec précision ses objectifs.
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