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The Review publishes studies and research in the

following fields:economics and administration sciences

A guide for contributors

1-An article submitted for publication should be written in Arabic or
English or Frensh .it should not exceed 20 pages in length ,inclusive
of figures ,drawing ,table ,appendixes ,and references.

2- The contributor must state in writing that the article submitted was
not published befor and is not under consideration by any review.
3-The Review reserves the right to omit , summarize ,rewrite any
sentences in the submitted article that do not suit its house style .

1-  Upon the publication of his/her contribution, the writer receives
a copy of the review in which the contribution is published.

2-  Contributions should be tybed on one side of paper .simple
spaced and with 4,5cm(one;inch)margins;it should be in Microsoft
word (doc) format and traditional Arabi with 14pt font for Arabic and
12pt times new romain for English;French.

3- Two abstracts, one in Arabic and another in English ,are
required, each should not exceed 150words .

4-  Contributions should follow the appropriate methodology used
in their individual fields.they should also follow one of the following
citation and documentation styles;the MLA style or the Chicago style
in the humanities(MLA Style Manual and Guide to Scholarly
Publishing ;The Chicago Manual of Style),the APA Style in the Social
Sciences (the Publication Manual of the American psychological
Association)

- All correspondence related to the review should

be addressed to :

remah@remahtraining.com  or khalidk_51@hotmail.com
tel : 00962795156512 or 00962799424774

www .remahtraining.com
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Information delivery

Advanced interactivity level

level of
interactivity

Intermediary

Basic interactivity level

Use customizing resources

level of
interactivity

Intermediary

Electronic brochure

Some subscription option

Report downloads

Promotional information

Advertisement

Recruitment forms

Ways for contact the bank

Discussion groups.

Hot links to other sites

Special offer announcements

Banks use the Web to improve relationship with customers

The advanced level of | Intermediary interactivity Basic interactivity level
interactivity level

More advanced | advising tools (as | e-mail and forms are the ways

technologies, such as calculators, for example) | a client has to make

videoconference,

suggestions and complains

The Web is a vehicle for the most common transactions

Advanced level of interactivity

Intermediary
interactivity level

level of
interactivity

Lowest

Promoting the use of some e-
a way to develop
transactions through the Web.

cash as

A client can have access
for information on
accounts through balance

and statement

Opening accounts

Fund transfer

Requesting  products and
services.
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Bill payments Card requests

access to the bank applications
database
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ABSTRACT

This study aimed to verify the use of methods of governance undergraduate at the
University of Jerusalem, which reached the number of students (14000) students
(Admissions and Registration, 2010), staff and numbered (1117) Officer (Personnel,
2010) in order to access the university to the high level up to the universities that
are considered civilized (governance) of the priorities, is also considered part of the
quality is the aspiration of the output of higher education. The study of the field
through the results reached by the researchers, that Palestinian society is a tribal
society since the creation, and is small when compared to countries of the world,
and (governance) at the University of Jerusalem there but not at the level required,
in accordance with standards of governance (global), as they tend to deal in solving
the problems to the values and trends, more than one application governance
requirements and standards, usually take the customs and traditions in solving
problems, and there are trends (the parties), which plays a major role in bringing
together the views and solve problems, especially if the problem is between both
sides of the same party, in addition to that most decisions are ad hoc, despite the
existence of a book by the personnel specializing in the laws and regulations of the
university (not a corporate governance), but that the nature of tribal control over
the use of systems of governance, whether at the level of students or at the level of
staff, results also showed that most of the staff at the university do not return to
the book of regulations and laws, or do not know what the texts, or do not know
his presence in their hands, and there are some items in this book are vague, or
interpreted in a manner not understood, as shown by results that the weakness of
financial resources had a significant impact in the inability to apply the laws and
regulations, and building on the study recommended the need to raise the level of
application required for the standards and requirements of systems of governance
(good governance), such as good governance and equitable solution of problems
among students, and resolution of conflicts students if they with each other, or
with the staff in general or staff with each other, or with senior management,
without bias or discrimination, the study also recommended the need to find
sources of support material and put an end to Ousoliyn, and composition of the
committees secret to protect the university, as well as governance at the level of
academics, and how to deal with them and method of promotions and
appointments and how to judge the efficiency of staff in accordance with standards
and objective grounds: such as the rights of workers, job security, salaries and
maintain the dignity of teachers through the salary provided by the Higher
Education Act (as staff) and commensurate with the level of living and good
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governance in job satisfaction and how system of fees and ways of calculating
compensation, and paid according to law and justice in the application of the
leaves, transparency, accountability, integrity, and to clarify lines of authority,
responsibility and methods of communication and decision-making and publishing,
and freedom of speech, and the use of the system of incentives and rewards and
reward and punishment, for students and staff.
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Abstract

Tourist advertisement is considered one of the important means of
communication with the tourist . It introduces him with the programme presented
by the tourist organizations and reflects his needs and desires e.g. The need to
travel , the motives of learning ,researching and observing. Thus , tourist
advertisement is considered an important means of activating and developing
tourism.

Because the advertisement is relatively expensive way of promotion, it is
difficult to measure its effectiveness ; yet it is the only effective way to reach the
target market specially in cases where a hotel or a restaurant is newly opened or
reopened after renewal, maintenance or providing additional services etc. For this
, we conclude that advertisement plays an effective role in introducing the tourist
organization and hotel business to the tourist.
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Tourist advertisement is also considered a means for informing the guest
and the service presenter about the service and the expected role they can both
play in offering the service.

Advertising : oMY
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Abstract

The purpose of this study was to identify the dimensions of Organizational
Culture and levels of Commitment to Change on Commercial Banks of Jordan from
the standpoint of employees, as well as to identify the impact of Organizational
Culture prevailing in the level of Commitment to Change.

To achieve the objectives of the study, the researcher developed questionnaire
consisting of three parts, the first of which aims to know the characteristics of the
study sample, while the second and third aims to measure all of the independent
variables of the dimensions of Organizational Culture (Bureaucratic Culture and
Innovative Culture and Supportive Culture), and the dependent variables of the
dimensions of Commitment to Change (Affective Commitment to Change,
Continuouce Commitment to change and Normative Commitment to Change).
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- Researcher adopted the method of Proportional Stratified sample
consisting of (eight) banks, which were distributed (352) questionnaire on a sample
study of Public Administration employees of these banks in the capital of
zoAmman, have been recovered (301) to identify any rate (85.51%) of the
questionnaire distributed.

- Researcher used appropriate statistical methods to analyze the data,
including methods of descriptive statistics (arithmetic, frequencies and percentages)
and multiple regression and interaction multiple regression .

- The study found a number of conclusions including:

- - Dominated work environment Jordanian Commercial Banks all the
dimensions of Organizational Culture from the personnels view point, but to varying
degrees, with the highest post-Bureaucratic Culture to a high degree, followed after
the Innovation Culture is highly, Supportive Culture and then moderately.

- - Commitment to Change is available in Commercial Banks of Jordan in all
its dimensions from the viewpoint of workers in general, but varying degrees, tied
the highest level of Affective Commitment to Change is highly, followed by
Normative Commitmentto Change is a high one, and then Continuouce
Commitment to Change moderately.

- - The presence of statistically significant of the Organizational culture on
commitment to change and its dimensions (Affective Commitment to Change,
Continuouce Commitment to Change and Normative Commitment to Change).

- - The study showed a statistically significant difference of the impact of
Organizational Culture in the level of commitment to change according to variables
(Age, Educational qualification, Experience and Functional level), while the study
did not show a statistically significant difference according to the variable of
Gender.

- The study concluded a seiries of recommendationns including:

- - Work to build the type of leadership which contributes to instill the core
values and beliefs of the organizational culture, as a model to motivate staff and
support innovation and to alert workers to the better.

- - Work to promote a innovation culture on the commercial banks of Jordan
to its importance in commitment to change by creating an environment that supports
the empowerment of workers, and strengthen the team spirit to create new ideas.

- - Work to raise the level of commitment to change for workers through
their participation in decision-making, setting goals, outlining plans and strategies,
and make them aware of the importance of change within the organization.
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