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& Development of Human Resources Center
Amman, Jordan

Dear Professor Al-Khatib,

It is our pleasure to confirm that the following publications published by Research &
Development of Human Resources Center have been licensed and indexed in EBSCOhost

- REMAH Journal.

- Business Organizations Conference.
EBSCO is the leading provider of databases to ti ds of universities, busi hools,
medical institutions, schools and other libraries worldwide. Indexed ilable only

is
through institutional subscription. Libraries in nearly every country subscribe to one or more
EBSCO ,andinmorethanmeounnies,aﬂlibmﬁessubscdbe.EBSCOhostsbothpeer
revived and non-peer reviewed titles on our databases. The content serves educational needs of
the researchers around the world as well the economic interest of the US.

You are welcome to announce your partnership with EBSCO on your website or in the front
matter of your journal as soon as you like
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Abstract

This study aims at examining the impact of non-auditing
services on the independence of the external auditor in the industrial
companies listed on Amman Stock Exchange (ASE). To achieve this
goal, the study adopts the analytical descriptive approach; the required
data were collected using a questionnaire which was distributed to a
sample of (155) respondents working in external auditing in the study
population represented by (65) industrial companies listed on (ASE) .

The results of the study showed that there is an impact with
statistical significance for the non-audit services with their dimensions
(consulting services, accounting services, tax services, evaluation
services) on the independence of the auditor with its dimensions
(intellectual independence and apparent independence).

Based on results, the study makes a number of
recommendations including: the necessity to improving the auditor's
fees paid by companies to meet the needs and limit their provision of
non-auditing services, in addition to the recommendation to the
monitoring authorities to set a certain percentage to benefit from the
experience of audit offices in other tasks with the presence of certain
controls for that and emphasizing the separation of the task of the
auditor and the tax-advisor.

Key words: non-audit services, consultation services, accounting
services, tax services, evaluation services, auditor
independence.
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Abstract

This study aimed to analyze the impact of media planning
application in crisis management: A case study of Jordanian Civil
Defense General Directorate. To achieve study objectives the
researcher was designed a questionnaire content (40) items, and (32)
items were allocated on (4) dimensions of media planning and (8)
were allocated to measure the crises management variables in addition
to test the tool sincerity and its reliability. After that the study was
applied to a sample of (89) chosen as random participants using
stratified random sample method among the Jordanian Civil Defense
General Directorate employees. The study had reached to the
following results:

a. The evaluation of Jordanian Civil Defense General Directorate
employees for impact of media planning in crisis management
dimensions represented by (role of media, media coordination,
media plans, and the media) application was (positive) and this
means that their evaluation of the impact of media planning in
crisis management dimensions application was between (medium
and high).

b. There exist statistically significant impact at the significance level
(o = 0.05) for application of media planning dimensions
represented by (media role, media coordination, media plans, and
the media) on the crisis management in the Civil Defense General
Directorate. And it was the (media plans) dimension is the most
influential on the crisis management in the Directorate General of
Jordanian Civil Defense.

Keywords: Media planning, Media coordination, Crisis management,
Directorate General of Jordanian Civil Defense.
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Sustainable Tourism Development: A Route Towards Diversifying
the Resources of the Iragi Economy
(An analytical study)
Prof. Elham Khudair Abbas Shubbar
Assist. Instructor Esraa Saad Fahad Saud
Mustansiriyah University - College of Tourism Sciences.
Baghdad — Iraq

Abstract

The current study aims at investigating the importance of
guiding the state towards establishing the prioritization into the
interests of Tourism Sector in national development plans as well as
the financial oil revenues and investing them to enhance their
contribution to the diversification of the economic base in Irag.
This is because the Oil Sector is the strategic sector and the beating
heart of the Iraqgi economy. In addition, this Sector is the main funder
of Irag's development projects and it occupies the highest percentage
of GDP.

The study has reached the verification of its hypothesis. That it
IS possible to adopt a mechanism for investing surplus oil revenues
and directing them towards achieving sustainable tourism
development, which is a path of economic diversification that
enhances the structural transformation because of its superior ability
to develop the rest of the other economic sectors and preparing it to
have an active role in economic growth and increase.

Key words: sustainable tourism development, investing financial oil
surpluses, economic diversification.
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The Role of Social Responsibility of Security organizations in achieving the Social
Security and Peace
Case Study of the Northern Region Police Directorate
- Community Service Police Division —
Ministry of Interior of Kingdom of Bahrain

Abstract:

The social responsibility of organizations is a contemporary definition, and
its dimensions and applications are still a place of controversy between thinkers
and researchers which witnessed a focus in latest literature. | studied social
responsibility as a concept related to many other management concepts. Social
responsibility appeared in organizations in the twentieth century after the industrial
revolution. It has been linked with the establishment of industrial projects and the
progress experienced by institutions duo to various media inventions. The social
responsibility has recently become the topic of the hour, through the ethics it
presents including social and environmental and Cultural dimensions. The
problematic of this research is how security organization contribute to the
community and achieving the social peace and security through many recent
activities in the field of awareness and education, taking into account the interests
of society, studying its problems and needs, and solving issues besides its effective
role in the security side and establishing security and reducing crime. The
importance of this research comes from the new role of the security organization
on social responsibility and the adoption of new roles that were limited to the civil
sector.

The research targeted the Northern Region Police Directorate as case study
and how it contributed to community service and social security and spreading the
social peace through its strategic roles and establishing a special division for
community service. The most important areas of this study were defining what is
social responsibility, its development, its dimensions and obstacles of it as well as
the role of the Ministry of Interior representative by the Northern Region Police
Directorate in achieving the social peace. The research implements the descriptive
analytical approach for the case study of the Northern Region Police Directorate,
while the data collection tools in the research use a primary method, which was
interviews with the competent authorities to know the role of the Directorate in
serving the community, and also relied on secondary data from previous studies,
websites and the official reports of the Ministry of Interior.

As for the result of the research, it is represented in the importance of
social responsibility to serve the community and achieve social peace, as the
organizations operate in a general environment and they are part of this
environment, so they must work and commit to this environment in all areas of
security, economic, social and cultural.

Key words: Social Responsibility, Security Organizations, Social Security,
Social Peace.
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Abstract
Starting from 1978, in harmony with its reform and openness, the Chinese
government gave priority to export-oriented strategic industries, as well to intensify
marketing efforts to support exports. In this context, big and small Chinese
companies have thrived; the common factor between them is their futuristic vision
of bringing out the world markets. Therefore, these companies are forced to
practice international marketing. In this purpose, this study is aimed to answer the
following question: how international marketing contributes to the rise of Chinese
export to world markets?

On the basis of data and indicators reflecting: the export volume rising, the
spread degree, the diversity of Chinese export and its ability to penetrate global

markets, this study shows the effectiveness of international marketing in

consolidating the Chinese exports to world markets.
Key words: Exports, international marketing, World markets, Chinese companies.
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Abstract
The aim of this study is to identify the reality of sports marketing in
the first professional sport clubs of Algeria, ESS, by answering the main
problem and the sub-questions raised. This study also aims to research some
aspects of sports marketing, which represents the vital nerve for sports
institutions in general and sports clubs in particular.

The study concluded that sports marketing is not applied by ESS,
ESS does not have marketing management, there is a total lack of marketing

specialists, there are no rules and regulations governing the marketing
process, eset ESS for sports marketing methods in an optimal way.

Key Words: Sports Marketing, Professionalism, Sports clubs football.
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Abstract

Through this study we aim to highlight the Algerian tax system
as one of the most important tools for any State fiscal policy, and
through the evaluation of its effectiveness by using two indicators:
fiscal pressure, tax flexibility as well as identifying the role of direct
taxation in funding through its contribution to In GDP and public
spending during the period (2007-2018).

The results of the study showed the ineffectiveness of the tax
system through a vulnerability in the level of fiscal pressure out of
fuel as well as inflexible tax system that tax reforms and measures
weren't effective. the proportion of direct tax contribution in financing

each of GDP Public spending was weak while their contribution to

total tax revenue medium.

Keywords: Algerian tax system ;tax reforms ;tax pressure ;tax

flexibility ; general spending.
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Abstract

This study aimed to identify the elements of job satisfaction
represented by (the nature of the work itself, promotions, salary,
supervisors, colleagues in the work) and its effect on the conflict between
the members of the group in all its types represented by (task conflict
relationship conflict, process conflict), in the Jordanian Engineers
Association In order to achieve the goals of the study, the researcher used
the descriptive analytical approach as a causal study and many statistical
methods were used using the Statistical Analysis Program for Social and
Human Sciences (SPSS V.22) through repetitions and percentages,
mathematical averages and standard deviations, and tests (t), And the
analysis of multiple and simple regression, the study population consisted of
all the employees in the Jordanian Engineers Syndicate and they numbered
(320) employees, and a simple random sample was selected (175)
employees subjected to the analysis of (150) questionnaires with a response
rate of (85.7%), and the study concluded that there was an effect Statistical
significance of job satisfaction in terms of its combined dimensions in the
conflict between members of the group in terms of its combined dimensions
and the study also found that the presence of a statistically significant effect
at the level of significance (a < 0.05) for job satisfaction in its dimensions
(The nature of the work itself promotions, salary, supervisors, and co-
workers) on the conflict between members of the group in all its types
combined (mission conflict, relationship conflict, process conflict) in the
Jordanian Engineers Association.

The study recommended that the presidents should reconsider the
mechanism by recognizing and appreciating what the members are doing,
listening to their proposals and giving them greater freedom to experiment
and adopt new methods of work, and developing creative ideas to
asuccessful innovation to achieve reducing conflict, finding justice in
Distributing work duties among workers to achieve satisfaction and reduce

Intragroup conflict in the Jordanian Engineers Association.

Key words: job satisfaction, Intragroup conflict, Jordanian
Engineers Association.
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The degree of achieving quality management in the
College of Business in Jordanian universities from the
viewpoint of the faculty
Dr. Awad Ali Altaharwah

This study aimed to find out the degree of achieving
comprehensive quality in the College of Business in Jordanian

universities. The descriptive analytical method was used and the study

sample was chosen from the faculty members at the Amman Arab and
Arab Open Universities during the second semester of the year

2019/2020.As the number of the sample members reached 27

distributed by 20 members from Amman Arab University and 7
members from the Open Arab University Jn order to achieve the

objectives of the study, the study tool that consisted of the fields was
based on the commitment of senior management, continuous
improvement, the academic field, technologies, the university’s
relationship with the local community. And the purpose of the study
tool and its stability were confirmed. The results showed a high degree
of achievement of comprehensive quality management in the College
of Business from the viewpoint of the faculty members. There are no
differences for the variables of the study (academic rank and
experience), and there are differences in the variables (age and
university from which they graduate).The researcher recommended
adopting the philosophy of comprehensive quality management and
applying it to the College of Business in Jordanian universities.

Key words: comprehensive quality management, college of business,
Jordanian universities, faculty members
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