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The role of information communication
technology (ICT) in the development of
banking services in Libya
377 ¢¢Case study: The commercial banks in
Libya”’
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Abstract

The present study attempts to explore the leadership styles of
the administrators of MOH hospitals in Dubai. Therefore, a
representative sample of the study population was selected by random
sample from all administrators in the hospitals of the Ministry of
Health in the Emirate of Dubai with 105 workers The researcher
prepared his study tool by designing a questionnaire to identify the
leadership styles of the administrators of the hospitals of the Ministry
of Health in Dubai. The results of the study showed that the prevalent
leadership pattern according to the study sample responses is the free
leadership pattern with a small arithmetical difference with statistical
significance according to the mean of the study sample responses on
the leadership patterns among the administrators of MOH hospitals for
the benefit of the free leadership pattern and the tool as a whole. It
also showed that there are no statistically significant differences in the
perception of employees about the leadership patterns among the
administrators of the hospitals of the Ministry of Health in Dubai
attributed to the variable nationality variable level of education and
variable duration of service and sex variable and on the tool as a

whole.
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capacities, alternatives and investment in intellectual capital as a
strategic option to overcome the curse of this wealth
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Abstract

There is no doubt that the Arab oil-producing countries are facing a great
challenge resulting from the collapse of hydrocarbon prices. Periods of
crisis push us to overcome challenges by rationalizing outputs, diversifying
and developing input alternatives, similar to what oil-consuming countries
have done in previous crises. Today, we find that the situation is reversed
because this crisis happened with producers. Here, we must capitalize on the
evolution and transformation in human resources management in the early
nineties and become aware of the value of human capital and make the most
of innovation and creativity. This has given another dimension to the
knowledge economy based on the human brain, or what is known in

contemporary literature as "intellectual capital”.
Keywords: oil, curse of wealth, human capital, intellectual capital.
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Graph 7.1: OPEC Reference Basket
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Graph 4.2: World output of petroleum products
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Abstract

This study aimed to identify the attitude of employees in Qatari
ministries towards the Human Resources Law of 2016, and the demographic
and job-related factors that affect their attitudes. Appropriate statistical
methods were used to analyze data and test research hypotheses, including
descriptive statistics to analyze sample characteristics, and other methods such
as: ANOVA, T-test, and spearman correlation.

The main conclusions of the study were: Attitudes of employees toward
the Human Resources Law of 2016, are generally positive. The study
recommended that, the continuation of the payment of the housing allowance
after retirement. The allowance is included in the basic salary, the employee
receives the exceptional promotion if its conditions apply, and the receipt of the
visa is not approved by the minister.
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Identify the training needs of faculty members
A study on the Omani faculty members in the Colleges of Applied
Sciences

Maher Ahmed Al — Bahrani

Abstract:

The study aimed to identify the training needs of Omani faculty
members in the Colleges of Applied Sciences in the Sultanate of Oman from
their point of view.

The researcher relied on the descriptive approach, after having
studied and analyzed the theoretical framework and previous studies related
to the subject of the study, and in order to answer the study questions, the
researcher prepared a questionnaire consisting of (30) paragraphs distributed
over (3) areas, which were prepared according to the scientific methodology
in the preparation of questionnaires .

The results of the study showed that there is a great degree of
training needs among the faculty members in the Colleges of Applied
Sciences in all areas of study namely teaching, skills and methods,
educational media and learning resources, evaluation and methods. The
order of needs was descending as follows: evaluation and methods,
educational media and learning resources, teaching and skills and methods. .

In the light of the results of the study, the researcher presented some
recommendations, most notably the preparation of a policy and a system for
the professional development of faculty members, and the training of faculty
members in all areas of study because of the degree of great need for them.

Key word : Training needs, Colleges of Applied Sciences.
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Abstract

The research aimed at determining the impact of adopting IFRS and
preparing integrated reporting to enable companies clarifying and explaining
objectives of creating their value from a new and broader perspective, with
activating of governance systems and social responsibility in this context to
create opportunities that add value, ensuring their sustainability as a result
of the existence of many reasons and motives for developing corporate
responsibility, increasing stakeholders and management awareness |,
increasing environmental pressures, risks of climate change, growing
interest in issues of sustainable development and shortage in the current
reporting systems.

The research concluded that achieving sustainability of companies
and capital markets requires the adoption of IFRS to enhance financial and
non-financial disclosures and including them in corporate reports and
statements. In addition, companies adopt integrated business reports to
clarify and explain objectives of creating their value from a new perspective
include the economic, social, environmental and governance dimension and
relating these concepts with the concept of sustainability for companies,

society, and the economy as a whole.
Keywords: International Financial Reporting Standards (IFRS) - integrated

reporting —sustainability of companies and capital markets —

systems of governance and social responsibility.
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Abstract

The aim of this study is to identify the use of governmental web-
sites of agencies and authorities in the Emirate of Sharjah. In order to
achieve this, the study applied a questionnaire to (300) individuals in
random manner with a total of (50) individual for each department or one
of the following departments and bodies: Sharjah Police, Sharjah
Municipality The Department of Residence and Foreigners Affairs, the
Sharjah Airport Authority and the Sharjah Water and Electricity
Authority. Data analysis showed that:

1. The identification of social networking accounts of government
institutions, as well as the availability of jobs available to them, is one
of the main reasons for dealing with their websites, in addition to
news and transaction procedures, especially payment transactions.

2. The fields of electronic applications for government departments and
agencies in Sharjah. Applications were submitted through electronic
forms and payment of fees through electronic payment.

3. The satisfaction generated by the use of dealers for the websites of
government departments and agencies in Sharjah was a sense of
happiness and access to government service easily.

4. The interaction with the websites of the departments and governmental
bodies in the Emirate of Sharjah is to access the account departments
and bodies on social networking sites and chat with employees. In
light of these findings, the study recommended several

recommendations.

152

—
| —



2019 J5l6 380l el s ol b

Y

1l

Ayl g AyIa¥Why ACED) SlasMY 1 083 A9 SGSIYI AagSadt Olay pal Saukal
Susitl @e¥l Cdye ABy LAG)SSIYWI AegSalt lede 35T SN Aclala¥ig
Ao pall Adlal) ASLANy CONOWI Al Ll A0y, uStY Aessat 2002 ale
Jlall 2 Aty Holaidt Aeliio [l po g (ol gall AagSntt Oilads 9 Siloglas Jluy¥
OYLaiWly Ologlall Lingteiss aldiiul ik " 2003 ale(OECD) galai@y
DR SlegSin I Jpuaslt CO,TYY Lo guain g
plalt pladl) (puwodll AlwsS Ly (30 peiad Al STV AegSat! Jlowe 2 (i L
ABED 9 AdSglt 9 Oldeal! 5l g Zoe ) Gall AwsS B2, Hg9s3Ts aaSatly
HST Aol yess Gulotig lolall pe JLaIW! (pusd il Lo 1938) G939, AsesSanl!
aidolly 211 (ot diisall 33l GLAD djlod dudd L3l HS (e S piiy
-7 eS8 gl g Clingll (LI

adhed L Susll Agall Ohle¥Y! Agy AesSa Cuoys Glaill 142 (heg
ASA AagSndt AlAd (1| Jouasl! gy (el (nidal gl! dadsy) At Lo of 9aSTl
I Bl A alt Oijle¥ ) Aot Aualoi®¥ A SIY) AagSadt Aol yiul CBUGIY
20301 AgagSat) Slgat! ae Joad lle Goiwe OI1D Analod) Ay it AegSa oLy
Ayt Oledd @audiy Oleglaell Adghigey Allad Adsd 4@ Ay uwli o
-3adatlag 35Sl Ahg piST| D18 i (plolalielt

oy GOV Golull le Ay SSIY) AegSatl Jeal dgaall Galdl (e

ao Jlaall JolSily Gawdd! jujaiy ALl Olulwd) Adlucy ATlaall Olas n2
Ol Ll oill AlelSTiag 3 jpatio ApagSn Oledd @Iddd psliug Les (Aundl OlegSant!
skl g G ¥ dadasil) Olongie le S 51 go jotalll) ABLEY il g (plelals

O ddat G Olay el Lol STl .

! West, Darrell M.(2008). Improving Technology Utilization in Electronic Government around the
World. Governance Studies. The Brookings Institution. available at:
http://www.brookings.edu/research/reports/2008/08/17-egovernment-west (retrieved at: 16/3/2016).

2 parent, M., Vandebeek, C.A & Gemino, A.C. (2004). Building Citizen Trust through eGovernment.
Proceedings of the 37th Hawaii International Conference on System Sciences, 1-9. . Available at:
http://csdl.computer.org/dl/proceedings/hicss/2004/2056/05/205650119a.pdf (retrieved at:
16/3/2016).

153

—
| —


http://www.brookings.edu/research/reports/2008/08/17-egovernment-west
http://csdl.computer.org/dl/proceedings/hicss/2004/2056/05/205650119a.pdf

2019 J5l6 380l el s ol b

S le A O Olgatt 2 3l b1 AaS ot @lidg A@Ladlt jujald o 1AM jeliwl
A

Awdlily £la5,%1 2 Aol Aualoa¥i A0y ,0SIY) AegSatt Aahy Oels JBy
O¥lxe 4318 2 ot Adle Oluyles il IS (po Susll A yalt Ofyle¥
2. dealudly dojile Aouie 409 ST AegSi 2. Lgilluy Cadolly 409 ASTY ) AagSnl!
Old) le Aadld Oigial Sadale Sl ddle Olods ,dgiy Aol Awdlls ad,
(Aoddle Aad) AloD Al (o LD 33aS Ayl yle AegS> IS e (plelalf
- AeS el (S5 Hlaf (reud Ade Al 31949

ABIST 39 ) SIW) Jel 5,09 s le Abg ) SIYW) Ole¥) dagS> Jaady
A (Sykel AegSn) AaaloDW ) Axlgdt M (0 awd g (AT gdl 2 AwegSant) Olatint
Jleg dgay Sy ydgs Lo COOYI A e Addntly A02l0YW) Oledi)) ABIS AsL5)
Adggume A0g IV Oijle¥W! dogS (Joilig -AIANLY Algw Adypdang (el
Ole¥) AegSa 839 -AalD¥! Axied) 2 Adleglally AGEd colgat! 3ylal
Ao B pdg Jedd Al 2 6N AwegSatl Olganll dad Oleds A0 g SIY
3B Olewd pe (Aedal) Agesdll Slodnll ial medl! f) ABLSYL Cilomeyd gad )9
2 lgude (a1 Sladaill 3131 ol Agal!

oo OYLaIY! @Al A 2 A0y SIY) AesSatly Cileglall pliad (a,deg

And L@l Aaglieg Busll Agalt OhleY) Ags 2 i dSI¥WI Jeil) Adles
AS ;! ALl Aded) OLOISel jajad (peudy ey cdaloud¥i 409, i3 degSat)
(goudl 1 Oleddnll (39 ,SIWI Jooll Al adyy (Analoa¥! ApesSatt Olgatt
3 Cptelaielt AagSant!

LAyl S yle¥ 1 ATgul A 0¥ RegSadt ((UAEPEdIA )Lt dcsuse’
J(2016/3/17 gyl gMa¥t @3 )duig SSIWI_SHle¥1_Aeoswse_oe/hitp://uaepedia.ae/index.php
L&BS ol 358150 (Busll At pall S Le¥ ! A g3 AegSnd Aosan ) Aslsdt

-(2016/3/17 gatis g1 @3) | hittp://www.government.ae/web/quest/all-services

s’ Gl e 11 2

154

—
| —


https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%A5%D9%85%D8%A7%D8%B1%D8%A7%D8%AA
https://ar.wikipedia.org/wiki/%D8%B4%D8%A8%D9%83%D8%A9_%D8%A7%D9%84%D8%A5%D9%86%D8%AA%D8%B1%D9%86%D8%AA
http://uaepedia.ae/index.php/عن_موسوعة_الإمارات_الإلكترونية
http://www.government.ae/

2019 J5l6 380l el s ol b

Al yAH A IS
AHlall (Soiwe le Aby SIY Y AesSand! Jloe B Lege I3l Sole¥! Algs Cliin
AT 2 Al STV AagSadt Ol ydige 2 99 S0 e Diple¥ ) ol )5 a8 Coo

CrlagSontl Susmill @e¥ yu,id e 2012 alalt dwas a0 2. 7 as, ot 2010

(nale JS jdian SN uE 108 dagg 2012 isd ed 2 jalalt Ao sy
alidne St Ao SIYI AegSatt jlue o AUED (oo oy ABs KSYIy Jad¥
el ) A S| B Ry SISIYY AagSadl 93 g st BN S g cutlalt Jga

AT D9 SSIWN Jell 5pby gt le Ahg SSIWI OHle¥ ! AegS> Cdecy
A1 AU 1) bWl Aigd) IMS (e Cawg (Aol 2 AwgSatt Oledd)
(Cpadiud! Jleg dgg S8y a5 Lo COOYI ALl jue Adally Auslod¥) Oleds)
Ol gntt 3151 Adggume 409 I Oijle¥W) dagSim (ol g -AIANLY | Algw 4Gy ykag
% s Lo Afed! 2 A legtally ALED!

Crletiiiad Anede ol a2 Al yll! Al Sadod Guw b ole buliy
Olelu¥iy AB)LAN 3)leY AuesSatl ,a1gddly Oligll A ,S5I¥1 aBigell Cnlelails
281909 Ol dio g (Olelad¥iy Ololiuiu | Ay dad o gud 2 Sy lgie Al
e (plelaill 1) Lgilectiny Jouosht Olicgt! 0B BUGILT G (Orlel Ay olB ¢1)y9
ol me (plelait! GLG Cali>d Juol gl y Ologlall @addl cile 11 (A g SI¥I (gadige
3 g g Srligt
s Ayl Aot

AwgSontl Ol 09t Alg SV adigell (nlelalll Aldwiu! dwlys S0
L S AragSatt Olganll 209, 5SIY) Oledd)| 39 @udd Hllal 2. 48,La11 5)leby
Lo JS iy Lgal 3019 Lgilocin puplall pauud! Cilisghly Oolaaw3tl 008 s (pasds Liay!
foiyd L Aedludly ASM Olodd)l 328 jojaiy (nlelalll slos Jugud aild (e

! Al-Khouri.op.cit.p128
2l 3,903 e AGdal Awlja—Jeall o lal Cnusd & A9 SIY I AagSatt Guedal 531 .(2010) .5 dame (ualidt 2
(Bt A alt Sifpla¥) A guty Hleame 3)lely dadaiaitly

( ]
| 155 |



2019 J5l6 380l el s ol b

Oleunt! Soiwe Jowgll Mgudy Ale by Tlay Galail®) cdadS 3)le¥! AilSe
e AwgSatt Oladnt! j@sT 5)g iy Adlal! Obigudl Jadi ALY lgeddd I
roly @@ e BN (el are> okl LU ARyl Acludt e
SAealal Ll ¥y L altliue Jdiwe Jai (po peila Ly
O3t g DLt (i OlawlSadl uadS Jglodd 1398 (po Aulyulll 612 dcadi auiliy
adiglly Ao SIW) Oleddtl Sasowy ARl pulaell A3)LAN 5jlely  AwesSxll
e Jugomg (S Jeallhy Aol Olndl y iy daladll by (ddg SIY)
Jlee¥1 Oluwugag 31,8%1 fo plolalll JLB| A ja SUASH (ASD Olods (1 Lgilods
SAa oY A gSntt Oligl! L85 AN ASUN/ A0 SN Oladdt! alliniu! e
Colatly @i Olwis 333y Aredl (uSal Awbrdll OB Gew bo Gle Luwliy
A9 SSIY Y 2B gl g Ay ySIWI Olekdt) 39 (uall 2 (hdail)
s Al ydd) B A

129 «BIABY (po Ao BEoD I Al ydd| CaugS

Oligly 0ol A09,0SIY1 aBigell (plelaill Al Aasde ole Gajadtt .1
Ole Lty Orlel it | A9 pIa3 5 gud 2 43 )LANI 3)lely AgagSnt!

ApagSadt Olicgglly 319l A SSIWY aBigtl Aludviel Olwi le gt .2
L A3,La0 3,lely

AgasSat) Oliglly ,519ull A09,0SIY) aB01581 Aldvinl 4@ ole i .3
L A3,La0 3,lely

Oligl 19 5 9l Adig SSIWY aB1 580 Allinil (po AZZcl) Olall¥WI e aist .4
LAB,La0) 3ylely AwegSn)

Al yAl Y s

AL OYHLN e Al W1 Ayt Jolodh

Olcgly ,algull A0, 0SIY) aBigell (plolaill pludwiu! adlgay obwi Lo .1
A3HLAN 3 ylels AcagSntt

156

—
| —



2019 J5l6 380l el s ol b

Bylely AragSamtt Oliglly 19l Adg STV adisll Ololubviul S¥lme Lo .2
L ERPAL
Sylely AagSmtt Oliglly ,oigull Ay SSIWI adigll e Jelalh) JiSii Lo .3
L eR{FAL
Oligl g 319l Aig SSIW 281581 plnil (po Addadl Olebl¥i Lo .4
S A3, 5 lely dsegSnt)
1 Al yI ) g
@0 SAN Cigmmd) (e gl E 585 (! huosll med! Auwiydl) Cad)
oy Bugy Dy eeie BpS Aliegl Coud! gl MBI gren Ofsaiul Aawls
Lo ue @ Adlnd! Awlydt 2.9 Jbagag Ay acds Coo (30 Aug)ydll 5 a0l
S alal adly Lawy AU (lgwiyl BlaiS Conldl didds M adixll jsge> (e
Garle (o Bpilie jul Ggay mEe S de Olgaiul Abawisy Lgiwlys a1
ALY

+ Al )l Ao g &Q:Q.'uﬂ

Oluglty dl (e (odadiud) (plolall gren (o Awiydl) peline (1953
P ADLD Ol g ,51 9l G Lt Oakom g 4B LAY 5)le) 2 AragSnt
LAB LAY Aays L]
Lad,Lan a2
aLaidy 3 a4 3
COlaYI G939 AeldYWI 5,018 4
A5,LaN e X .5
6

A3,LAN £ Ly Sy olre A .

! Freeman, K. A., Anderson, C. M., & Scotti, J. R. (2000). A structured descriptive methodology:
Increasing agreement between descriptive and experimental analyses. Education and Training in
Mental Retardation and Developmental Disabilities, 55-66.

( ]
| 157 |



2019 J5l6 380l el s ol b

3,313 91 Aud S pe (plelaielt Alies 33520 (300) o 201 sde Conw @ Cu
A i 5313 ISI 33 ke (D0) 2B Ayt 2 AU @ G (e
s Al ydt) 311
2 slae¥) @i Al () e COsST OULLD) pent WLlwl aldsiu @
(38190 il (32198 5l (ilme (3190 By GBIge) uledS) S Sl (ubide Gl LaaIde)
W [ IRPIPS (RS Wi A PO PR R
A09 ,ISIY Y 2B gell (nlelaill allinic! 281939 b .1
AgagSantt Ol g o 9l A SSTWY 81581 Oolofbiaal S Lo .2
AgasSant ) Oilicggtly o 9l A STV 230981 po Joladtt Jisii .3
AgasSant ! Ol g o 9l A ST 2381581 Allini! (po Aldsd) Olebuat 4

: 31a% &L;U Qo

Caudg bo LAWY Al (@ ol DLAWY!) Bduay duady : LAWY Buiuo

Cud o G (reSnd! Buio Ads oy DLW Buuo (vo JSTHL Con Lt CualBy cdwlidt
(paSnll s¥  Conld) Caloviu! A8y (rualdll (o Acgemme o WLAwY! Comld

o> oy (Aedall Ol Gl cgud 2 Jadaly B> (e b b clab Culdy
LAl djpe 2 Ol

AW O an My I BLLIY) le LAY daday : ALALY) OLS

oubd Aolas) Bylall (e sde Dldy Awld Mo ple (52 2 aws Cual

(Lah ZLa,S) Al oo OLAY (wld WS (o (Se 19 Legid & ,5S1 ey SLAY

B! (e 3,53 Slaaly LIl BLIYI Gl Jadai 1g(Alpha Crunbach)

arex) Ll Jolae Aed Calyg (dele dray ALY S aeg aad! leday ae ALY

1B (oo Ayl BT CeaSim

JLai¥ ) AdS _A8,Lad1 Anela (ulal) Aay i .o
A8,La0 Asely (JLai¥) Anels (Jale o2l .2

A0 Amelas (Ao e Adtidelue Ml ¢ uii® p,SH L

TaN Assly (delediat Olutyy (delue 3l D pudad dee .3

T
W N =

Aaladt 51l AUS (@idiy ulid sl whisludl (S,5 .o

( ]
| 158 |



2019 J5l6 380l el s ol b

Lolas| leldodiy Aiall ole LW Gudal I o (0.82) wlow Oihle
.SPSS zeli y pttimiuly
s A3y Ludt Sl yud

SR L)l 2 Suedde) S Akt Oluyld) e degesne Conldl o)
CAUD Coon 209 ,0SIY ) 2815t auiiwe Ayt Olelul¥ iy Ololuiw¥) Jids Lle
2o LY LAl Jolal Aapde plo dailll I dotyd desmey (il damme Aulys
S a8y (A@lEit g Awde¥ ) S all 2 AluwiuY ! 281939 doladi Coo (po SO LY
Salaiu¥ig yolailly plua¥Wi OLGISely Obududty Ololaa¥1 cola (e SO ol
Bt L of IS 01D (e
datsall 06 oI “0a3kubaly 9 Jsule Gisll 5 8T cuuadly Aubs Cauag
AwgSatl adishl Aludiul L i seiw¥Wh AW AG le 355 S dwlld)
bl 185 350lS (TAM) L 9101 J5ud zasad Gl IS (oo Ty KISIY
SNrelul Ah L s LALS! Sele osldely yigcwest Adlad Llo Awliyddt Oudlely
Z39ed! Lec ol duwlyult ity Adg SSIWI AegSatl adige pludoiwl 2 a1 ,a%)
By UBY) (e Gusnyal IS Aays slemy (Sbie 614 (e S Lak1 atliy g yiat
TN CiSy .zhgeidt HLASY HIdod ¥l Jdod (6o A0 2 5IY ) e gSnt| 281 tl po
Sl Adlad Gajal B Ay TSIV AeesSadt aBigll S0l GgMaly GeSHLalt o
Agedn)) dsflae Gasdll Ao STV AegSat adisll old aldiviwl 2. Al ,AY
Al philie pil JSn jie 409 SSIYY AagSndl aBige paluiul Gla (D 1) ABLSY Ly

L0198 e ABBomy B Jlamilw! & (S LA o palic!

ulla¥ 1 ALy Sy RGN 2Ny AMe¥ly o Y1 (2003 )oudaudi rdolrd deme olpd 5 e (lule |
24-18 po yo A10 saatt (51 st

2 Wangpipatwong, S., Chutimaskul, W., & Papasratorn, B. (2008). Understanding citizen’s
continuance intention to use e-government website: A composite view of technology acceptance
model and computer self-efficacy. The electronic journal of e-government, 6(1), 55-64.

( ]
| 159 |



2019 J5l6 380l el s ol b

Adl) OlogSndt i ! oSt 0y Ligag 3u3yety Elayil Auwlyy Cuadiy
Cadgs Wiy LAyt (Ul (e e 2 WED2 Olacdaiy oleia¥l (ot gt Jilugt
A3Me 29 (ABLaAN GEshg Oleglall @addd 2 Jolugll odAB Aldiul Gde Gle B yaill
Jebod @ Cos LHigntly Jolally ASHLAL lo AT)dd meay seeentl OlagSintt ola
A2l Ol dlone 35031 (g dunedn) ol W1 Juo | g1 Oilomitin g A g yISIY ) 231 o2
2315t 008 slade! (F Awlydd! Cliogig -2y ¥ 1 ALOW) clasi (o Ao e dunedy)
Vodcasty Podcasty ay,Ls¥1 RSS Sleus (e WED2 Slacdad o dodalt Lo
Jiolgldl aBige (o dde lo L@iblus ddal Cols 1 (ATlaal) dasigiy Oligtly
98939 »9d (A ABLS| Dy S99 O WSS9 g (el Fie oo lalin Y

RagSadt Slabdl plov Jolse Awlyddl ClBl uEd Gysd! oo Awly Lo
ASHldieg 4id il Adaainll AZU) yoshadl dAaladt Awiypdl) Cdong (A SIY
Olow 2. 409,531 AagSadt (e 0¥ (I Awlydd! Cdylaly A0 g STV Sleds
e et pcian @it .2013-2011 3amiti 2 salt Siyle¥ st LY
Cudpaiy Olgiw OMD 3de IS deagSadt Oledd)l pres 2. g,iSI¥1 ool
ol T glmey Aclosl! Zuggl! 3ylaly Allele oGl riw¥! Hlo¥) solial 2wyl
3131 2 A0al0W! AegSmll JolSie AUAY Lo jshaliy Agiodl! dcd! uskaly 3%
S0 SSIYY Sledi by 4G oy 3l g g ySIY Y AagSintt Slalaag (G2C) dyggtt

OaY AdLali¥l doliil) dagl ole G adt I S 95l deswe Aulys Cdd
ol 2o Jolgl) L CaO,0W) pe dom)lintiy Ads I ydle> ae delalt SLESlal
@ allg dy ALGL Olaslatly dolidl Hoult Gdod 2. mgue A1 gl lo salent!
402,01 Olaslatt g phad 1 SIdsYiy Oleglally Oleddt! e Adelall) Guie e
2o Jholsd 51alS SO, aldiul Ololewl le Q,ailly (39 SIY) (gaBige i

! Enrigne Bonson, Lourdes Torres, Sonia Royo and Francisco Flores, (2012), Local e-government
2.0: Social media and corporate transparency in Municipalities, Government Information Quarterly,
29, pp. 123-132.
2 Al-Khouri, op.cit.

SBMall 15181 + 1o yudlen ao (hof s 2 C6 0 Roladl SBMal) St yta) Slatusniat -(2013) .3aays sasme sttt ®

A540 (Jsll @ulil aualt (SN Al (Al Al gt Ags xi1 Al "L 35ed] 452,01 Olnelantt 2. Aalall

160

—
| —



2019 J5l6 380l el s ol b

2 Juolsd 3118 SO 0W aldiut Obedu le ity (A0, Olaslat! jbdlex
Gle Melad JESYWI Aapadlent! OLAN Lo el (udly (A0 Olxelnt! dles
lag (ndgondl caad o ST o) F1 Awlpull Cdiagiy -Ahg SIYI Aaslatl adge
LSO BYY Ggediiug 403, Olelnd! 2 delal) SLBMal Siyiat 2 85.9% aiws
oY) A SO i) Olg WOl gha ued (o 2S1 (e pdler ae Juol g
2 A03)¥1 Olaelat! lgeuniud o JLai¥Wl Jilug (o s e 2.23% diws Loy
Adelaly Lol U1 Amelndt 285t e Oleddtt J3S1 o1y dpdlen as Juol sl
iy« 2.72% b alus dawgies Ie STV dand) Aeds o Lbpdles LB (e
lo Js> dmslntl Adb (o Adelallt Olayy S0 Aselatt 2 Awlydl) melm Codas
JLGiulg Jluy) Aepuw dady (A9 iSIY) Anelall p89s le Olaglae (o ddoy @
3090 (e A0all) AaSH WUBg (pas i) le AGEL) HBgT9 ydlemtt H1g (pe Oleglals
olsd 31318 CO0Y plaiuY Aselntl 2 delalt SLEall Siylal a8dS S Lyl 52
3929 pde (Wedl il (e MSI US| LBy (JLaIY Joluy (o yE (e
2400, Olaelat! jdlex ao Juol sl 31018 CO 0¥ Al Olodu

A o Ut AuesSod! g SIVI aBIsl 498 lo Gl | (ed Auwlyd Cdugiuls
Coply B ods ey L elain¥! Juolgll (ilug j93 9 AegSafl gmi H9gent!
2o Cplelalll (po duotinius il 9 COXOWI adiniue o 2200 (o Ae e Aty
A5 o (o Adlas) (9,8 SUA o) M Awlyildl Clogd 9 AwsSadl Oledd)
O 9 el uolsit Jilug jue 9 COXOWI e AtasSatt Olodidt ae nlelaits
oY) WA mllal Jilwstt olB jus A gSndt Slednt! pe Galelaly ¥ (il 2 Y3
el 2 Relall SBMall adisd Gue ol dalll de Joi Awly Cdugiuls
A9 SSIY lgadige Julod IS (pe CO,GY) Olacdad AB)LAM 5ylel L AwgSa
addeld Soiwe 2. Sglad gy (of) Awiyld Cdosdy (e udll Glo LElnawy

! Hyehun Hong, (2013), Government Websites and Social Media’s Influence on Government Public
Relationships, Public Relations Review, 39,pp. 346-356.
OLdilly ABLE 3159 DHLY! (sgent! ae Juosill 31alS SO, Aelalt SLEMal plidxiwl . (2013). ie Jol udn 2

Sgeinl) Aeidg

161

—
| —



2019 J5l6 380l el s ol b

Gl Qugl ol T Closd LS ygeant! ae Ligatt OLIY diasSntl 309l
e S AUA) 55w (19SS 9 CA XM [, 9lll oAD el i
Qo1 eBlga le ypdil) Siantl Aapds Gle Byalll  Beold eni Aulyy Clugiulg
2850 o Gadallly Suscll A ,alt Ole¥) Ags & AtasSant! Oleiiell (olainy!
@ Co (delall OBMalt 2 gylsm)t JLal¥l Ay,dal iy 2 Facebook s1gy uats
Oldy (ulloey dualodt Oludy O3s! olus (el (aSy ol Julod 212
Dugl Co (o 9dld! Soind) (pabe adad ) Awl)dl) Cdiogly (ATgll) 2. Adoe
Ayl Odioy LeS (Hagent! 4S)HLie Aacdg (geudl! @IdET wglwiy Aeddl) Olaglatiy
Oleait! Obilus 33030 ddes ESo0 U1 AaLa)¥W1 polall (o Acgesme Cadsy
231580 08 (e ApasSnt!

Auadly Leaseiey Ao SIYI RegSaf) Auedi oallc mire Aulyy Comidgg
oy Ay SIY AegSnd) pogae Ay STV AegSanSl pogae Awl)dll Cnfley (Adudal
AagSmll Jo) Gl oo (1AW Sludll el 2 Lgealy LBIaaly lpailas
e S pe A Mg A palt Joult (aay oyl Awydlt CgLiS LeS . Ak g ST
Gudad O 1 Awlpull Cliogly A SSIY) AagSadt Guedad 2. AByall Ay il
AegSaxtt Olddoie pidke Lax Opla¥ AUS dalel oldods AdgySIY! oS
AagSadl ol e (uadd galt Luyaly Juali 5)9pd F1 Awlydll Cgdy . Ay yiSTY
Alip ySIV) AagSod) (uwdod paiui A1 OlegSodt Gl Cimgls Coomy - Ay SSIY
a8 Alaiely Al ySIYI AesSadl Baubd Aaidlel) Adgilal) Olaoddl audg
Oidod OB gne Al ys Bygpmad (of! Awlydll Sy Loy Iaaine 0954 (oS (g ST
Aty KSINY AegSadt Olddole deidle 5y9pd duwlydll) Cucgly - Aty SSIWI AogSant

1098t Apudl) S LIY) 2 olaia¥! (ol gl OISl pluiu! codluiy molae (2013) . Bola wesi iguay 1
CoCOLI atall  JLaTY 1y AMCY ) Cigomid At pall Alnll o ASHH RagSadt F| Jomil gmud Lo 3gad Auspalt Sl yLe¥ A s
2209-192 o o AaiSH al,a%) Aol pSle ¥ AdS

JASH jeihes peladl aaall Aselad) Aala3BW) pglall Maky AS Alse (A ySIVI AesSadt .(2013).p40e “,,ans.z
2016-6-3 2. ¢y @ http://www.iasj.net/iasj?func=fulltext&ald=72789 : e ;2141

( ]
| 162 |



2019 J5l6 380l el s ol b

AagSadl aplive Oliudod ge pediy Juolatl el Olddoliey (odileis Lot
A g SISTY

O AGaLO,Y1 ABMall Awipdll old CdoLS AEB | sSuccetyss Awiyy Lol
AgSantl aBlgll aluiuly plall pladll 2 Juolslll Jolwsl 3,8%1 Al
G 1Lty plall pladl) Oluwhes @dd Aoy @ald s I3 ABMey Ay s3I
3Ly o FOLA Cals Jhw dude 2 obige 1100 (e cosss Aie (o Oy
AG Ol jguaiy (pidalgl) Ldy Aoy L dadpy g )iSIY | AagSnd| a8ige plidniu
AMEY! Jiluy Obbus Al dad st (203 (oo (uSall Gleg .plall gladl Oluwdes
LA Olunwdad AGUN O yguali g Lidy A jubd oiloml JSy plalt plladll 2. doloais ¥
JBi Olaglal! J&5 e delud i1 Ahg SIY! degSadt ziled ol EILUI Clenry -plall
2 Adld ST Awy el ade¥! (iluy JSES Ledw .2,8%1 G Muadl
A9 yISIYY AegSint ) gridledy Aljlie meiegSix g (rikalobl (p SLBMal! (s

Olotsll O3 @l Ay pglad Aungha g8 3 m9 Liigyg g Aulys — Cuauty
Sl 5,500 daxls SILA o) o1 Awlydl) Cyldl Cas Adall OlegSomll Al g Sy
Loy Oligiwe (pwsd oayal Sy .lgiage olo Sl deddll Oledd)! duegd
Slodddly Aaddil Oledddt Aiplie olo lemgio & Awlydt! $3Sye . obdiud
~td) paial) Aando g cwliln JSiy Oleddl) Rudl duegd dodo Jav ) (e g iSIY)

3dal I Cliogd Adsludt Oluwlydll o sglay Adsludl Olwlydlt EomLd! Aas i padg

Olalail! lgiey Aalinl) Oleldiell 409 ,SSIY1 adigell jsgent! pluviu! ol
Crloglatly (redviud! 3lde) 2 ge oty Asdl adigll ol Of e OUS| LeS (AiegSnS!
L) Las pe Slaalpullh 220 JiaSy - Amg g g8y Aideliss 330019 Apsliall Silodilg
Uil M1 Awlyudl) OV Ll dadod 2 gl (pe 3L cola o) Ak Lt

! Porumbescu, G. A. (2016). Linking public sector social media and e-government website use to trust
in government. Government Information Quarterly. available at:
http://www.sciencedirect.com/science/article/pii/S0740624X16300363.

234, F., Rocha, A., & Pérez-Cota, M. (2016). A Literature Review on Quality Models for Online E-
Government Services. Available at:
http://www.academia.edu/download/41043673/Capitulo_eGov.pdf.

( ]
| 163 |


http://www.sciencedirect.com/science/article/pii/S0740624X16300363
http://www.academia.edu/download/41043673/Capitulo_eGov.pdf

2019 J5l6 380l el s ol b

Oilie oliy & Olwiydll ols gD Caldy dBy .Ofle¥) A9y 2 AuagSat! Olalait
SASel agSautt Jlatl 2 CO AW Al Ao gl Ol g Al yudt 3151
1wl ) aalae

PASY) A0 W lay sl (ed Awl )yl 0id 2. s laell il

91 AW (o Al (90D 32 (A (esdiag (nidalge (e 31521 (alelaily
Il 3,891 Acgeme mdy ABHLANI Bylel L 30 gully Oligh Lgaass A1 Olileall
2131 B Retddl actie pland olo yhie ras meadl pLANI Gidsd o) HLiels des)!
Ollas) Jid 42 (ol pogre daun)) b freal! A3 Agarg (0 Aoty el
el sde (0 s> G Glo pSoug (diligy LS Lewsg lgdoms 3,5
| ailadgiy Al Ly leids g

Gl e lgonual LiiSiay Adg yiSH Oilmiusr (o6 Bylie B9 Ay SISINI 2B st
Cloght adigey .COXBYL JLai¥l ae Jaexll Al o) Qawlnt! jlea pliiu
? Calelaielt Wy ISH Silectin AT wBigag o ApagSndl 51 9l g
A9l Aodlyy AB,LAN Abo,d o2 ABHLAY Fyle) L AresSatt sl Ol
oles Widg AB)LAd) Hllae Wdg COlaMI (95dbg AlBY) 55109 ALai@Y) 5 ,0040 9
-AB)Lal LSy
s Ayl Sl ke

ABHLAN Aadly (ABHLAN Aoyl 1og Oyl Al Gle Awlydl) oiB O puaiBl
olee Wd (AB)LAN Hlae Ad OlaWI (95d9 AelAYI 3,310 (AILaiBYI 5 ,504N
By asSalt Jaalt G¥ Lane (po Lalione ¥lone Aga S JA43 Coim (ABHLAN 5Ly 5655
! )| LG

Sl g o3 gubll AGg ,iSIY Y a8 gall (plolaill atdwinl adlgsg wbul + ¥ g

el S ylie (10) fo J15w e Ayt A3Lciul Claidst s A8 LAY 5ylaly AgagSnt!

adatt— Slontly (pe¥) Alome Ay SIY Y AasSntt po Cplolaill abiajl 2 Aue st Aeai L(2007) .oleslas AT (g5 01 !
143 o rraunss [adgi- 306

Badhil B Aig SIS wB1st 598 Aty +(2012) Ltama (3laysily G illad g Gomal ladidly §ala (Slindad 2
1580 (ruaiew /7 sctalt cigiindt SLaTBY| Alome . 03,¥1 2 Ao Mall Ao Lo (ole cullal )

( ]
| 164 |



2019 J5l6 380l el s ol b

5 laly AregSott Olghg p0 gl A0 g , ST 281 goll (plelaill Al 281939 «,'L‘u.u‘
O Byle JSI AS 19 Agylall OB oW g dulust! Ollawsl) Olus @iy (ad)Lad
.(1) Joda> 2 52 LS O ylaal
(1) 09an
281 5elt (plolalitl Al 281935 bl le A g Agybal! OB a1y A luaedt Sllaw st
A3,LA0 B lely AregStt Oiliggh g L1 gulll Aig STV

_ EYpesL Y] dawgit 221 9All A0 ,ISIWY a8l gell (nlelait! Al adl 939 bl
. & )keal (3w A3,La0 5 lely dagSatt Slighy

1 0.57 4.01 AgagSantt Aol olain ¥ Juol g1 Sl o 8 pai!

2 0.45 3.89 JBalal aala gl Lle Ca il

2 0.54 3.89 grathge i gi AagSntt Agll (39 STV sl e G A

3 0.43 3.83 e giua i A sSnt | Wogll HLini ol MY

3 0.48 3.83 L dilee JSiey (Y 9Buull ge ol 53 Sililey (le LB e

3 0.43 3.83 Ol a8t gi Oyl gi S9SN @IES

4 0.33 3.68 91 Lglens gi AsegSimnt) Ainglly Ruols Olaglas e Jouand!
-Lgite g leieitod

4 0.39 3.68 Ao yun Aalidne duegSindt OMlalall jlandf
0.35 3.74 e gSat! ARkAU 2 Wiisviud! Sleddtt e G it

0.36 3.62 A sSat Al LBAAT LA SLEyY1g Aus it Odle> Aaylie

oo Byl JST WG g dyylat) DB 0¥ g glusdt Slawsitt (1) Jodatt (no

Ao oSt | Ol gy gl AGig SSIY S a8l gall (lolalll Al 281939 bl Oifylic
oo 913 3 yLaiiw) 10gt Aulusd) Ollawgil) Slaf of das g (ISS Jlatlg 4B Lad 5)lebs
eelaia ¥ duol it Obilus e dyaitt " /(10) 5)latt ctist o (4.01-3.62) o
Gttt ' /(5) Byluatt Gelag (4-01) oalus dowgias T ¥ AG 0 " AregSant) Ailt
91 AgagSatt Aorgll 39 ASINY s e Gajaltt /() Blatty B aLa anlis el e
e "/(2) 5ylualt Sela g ((3-89) ol dawgies A0 A0 0 2" (gdalige Ao
oo g1 OBk e Qyaitt '/(7) sylialty " Lot gune Hlismig AegSind) Ll sl Gl
Ol it gf O ylawdiu®) g SolSal) @adas " /(8) Byluatty | sl IS ot gsud! e

+(3-83) alus dawgiay AL WG4 2

165

—
| —



2019 J5l6 380l el s ol b

Aaslie /(4) Bylalt Calsd Al i) Age it Aalaviw! Oijlalt 31 Lef
(3-62) ol dowgias ' ApasSatt Aol AAG S ALYy Ao gl O e

elaia ¥ JLai¥) Jiluy 2 Aloladt Adlall 3,000 O opuwdd (Sas 108 Jalg
Coomy Olcrgll 409 STV ApasSind! 2Bl gell (lalall) alusiu ddadd lo Lgtdlkay Cat
AuagSaft Oligglly H319ull A STV adigell (plelail) Aludniul adlgsy wlwi Oud
Aaalie I (oo 319ty Olicuglt ol OLdlady Aaddl Aaslies (el A3)Lul 3kl
MY adlgilly olwd) ©al (e Jaly .pelea¥! Juoisll adige o (Gl
D Jealld 3,aLAN (aOlaeN wle byl Lol Oliugly ol gull A asIy 2315t
LBl A palt Ole¥! Agd ey rikalge (38 (ST ealas duce St LSl
¥ e Olaalilly Ol ,idllg oISl @addT cledig adigll) olgd Blay LS
CLySt Aulyng | as Awls Jie Oluly sgd B .AgISIN) aBisly agSall
sdd g pe Addlgiey Addaie AnG) odd AU sSuedi By Ligwy 3aazsly
Crlt 5l

3obely AsesSind! Coliciglly 531 gubll A IV aB1st1 Oolaldnias! ¥ Lame + LSL
Olaludniwt ¥ e caad B3l (12) (o J15w e At yulh) Alcil Sulalld) + AB)LES
Olla gt Ol @39 (ABHLLYN 3ylaly AegSantt Oliceghly 319l Aig ISIYY aBi gt
2(2) Jod 2 98 LeS Oitylaalt (e Bylee JST 4G g Aaybaat) OlB1iY 1y Aalus)

(2) S
D919t Al ST 2815k Srlatunial ¥ Lane ol A 119 Aylual! Sl 31 A Lucd | Ol gt

48,81 35kely AuesSatt Oliglly

Lol youi ¥ dawgity 3ylals Ao gSntt Oolimglly y319ull Ao SISIN| aB1otf Oobofbiniiaut S¥ Lone
e Sobal! @l ad,Lan
1 1.01 4.41 A TN Zalel) e Oldiay AdETl
2 0.97 4.21 9 ISINN ZBAN e pouy M
3 0.95 4.15 52 LAl AU Lle @adE
4 0.97 4.2 Ay CladE agSn 21 ) o Al Aaglie
5 0.94 4.09 Lime Aot (e Sloglae cils

! Al-Khouri, op.c.t.
2 Enrigne Bonson, Lourdes Torres, Sonia Royo and Francisco Flores, op.c.t

166

—
| —



2019 J5l6 380l el s ol b

) Qo yoma ¥ Jow gt 3ylaly Foge St t Olicsgt g 01 9ubll Ao pSIN a1 5l Srbotimiiaut S Lowa
e Skt s | A3,La

6 0.91 3.94 (ot SBLD g Gl p3)1 Jie) Aglelal Olaus e Juand!

6 0.91 3.94 Cnlalait) Aens Ot ylat g Juol s

6 0.91 3.94 sially AMAY Suaalie

7 0.88 3.82 OnilsBy gl Zaled Aelds

Al Ayl ¥y A Gleglall Ol B Jlowyl Sles3n 2 s ulil)
PISIY oyt e

9 0.74 3.21 Oty g AaLiy¥) Aa¥1g COSH Aeldng Juasdd

10 0.68 2.94 A0 ST SBLeGY ) ¢ Ladiul

Byl S-S 4G g Ayyleatt SlB) a1y A lundt Ollaw gt (2) Jodadt Cn

5 laly AragSot) Ol gy gl ll 409 JiSINY 231 gt) Olattmiwl OW e Olylie (po

8 0.79 3.42

=3.21) (e oo 9155 3)yleiw¥ 10gt Agbwsdt Ollawsil lei of dasShyg « AB)Lat
A0 " A0 SN Zaled e Olodiay adaitt ' /(1) B latt clis ) cos (4.41
2L e powy M | [(2) Bylaltt Selmg (4-4]) ol dawgias To¥
@zt "/(10) 3yLatt Oslay (4-2]) alus dawgies A0LE0 A0 80 2 "3 SN
Oyt aai Lai .(4.15) ool dowgias 2L AG 0 2" 5800 Ll Lle
ATV S Aeldag Joresn /(12) 3 luatt coilsh dwljult Ade St Al
(321 ol dowgias ¢ Ol pidh g AgaliyW
A0, 0SIY Y adigl) Oleldimin! O¥lxe o (o L R (e O ol
O (e (Ageuntt Oleldmiwt | (raud 7yl A8 LAY 3 lely AgagSantt Sliuglly a1 gl
Gudon (o3l aB1gll ol ALY (e Sull Agsall OHle¥! Agy L jsgent!
(P9 ) ST 2B e Aot M gl Sldlall g Ziled! Dl Gl Aadie ol dmbae
A9, I AaS gt g Jemill O oy (HSas 10D 9 .5, LA 2SI AUEY) i
Aoldoy Juasd sl ddd Badowe O¥Wlxe 2 a8igll AlliuY jsgent! a2y 4ild (e
Ol 40,0531 adigl) Olelddwiu! A1 2 O pddtty a0ald,¥1 Aa¥iy st
W09 uSINY 3ol Al jogent) Jued Jlas LB 1By ABHLAN S)lely AgegSamtt 09Ty
oddy . Aalay¥i Wa¥iy S Aolday Juellt 2 usidl Aol Ladgs daiats
‘5Aanl>LdJ.@¥a.vj¢d.1.U.uJ‘ Lol Adadly yuaall uhw&nhah.k@.&.ﬁ Al

( ]
| 167 |



2019 J5l6 380l el s ol b

sod 29 .GileY) adiatl L Lo ot oS e Suaiall §juolal! Sl daed (ulSad
2 ualill Lle delaa¥) O adige dlaie! o) Joal! LiSes dulydll Ag,das
B bl Gle Jo be ggent! B (o GameS 154S,59 BLADI cdlahy Lialllae
e pagsd (e Calui Lasdy lage male Gasw o pdalll 2. diulouly
i) jgend! (b1 X081 29 Ole LW g Crlef i

Bylely dragSontt Oliugltg 319l Al ,iSIY I a1 gtl ae Jelaltt JISE « LI
s Jelalh JISdi ol Sitylie (D) (0 1o le Ayl A3Lciu! il + 43 HLad)
Ollau gt Ol @39 (ABHLAN 5 loly Ao gSndt Oliuglly 31 gull Alig SIWY 2Bt
A(3) Tt 2 98 LeS Ojluatt (o Blee IS A9 Aylaal) SLBI iV Al

(3) Jg>

29l A0 5T 2B st pe Jelai JISET Lo (e A Wy Aylatt S a1y A buond | Ollaw gt

AB,LAN 3ylely A gSntt Siligtty

i Gl i dowgit) | AgegSiodt Orliglly s31 9l Adg SISINY 2819t ae Jelaid JISS
’ Solsal 2wt A3l 5lels
1 0.34 2.09 cpeleia ¥l ol g 28150 e AAt! Clus () Joal
2 0.47 2.08 el Juol gl OIS pie p8oll (Goiome AS L
3 0.42 2.07 Cnalh gt dni ge 39 TSI 285t s Adiayulll
3 0.42 2.07 9 SIN aBel e Silom a1 g (6 9IS Jhauyt
3 0.44 2.07 288 e AlAil! Obbeiul e (39 ,ISIY ) Coygualtt
4 0.53 2.04 2940 e gl gatd S liie
5 0.32 2.02 SAatalelt (g8 s Tl
5 0.38 2.02 A g plall LGN 2. Sl A (§T0 ASH LAY A0iSe)
6 0.35 2 Oilaglaag 3ge Aclido

Sylae JST A,y dyslall OB ,iN g Anbus) Ollawgdt (3) Jodadt e

Oliglly 909dll A0 ,5SIYWI aBIgl) Alddviul (o Addsl! Olelld¥) Ohle (e
e 91,53 3 leiw¥) 14g! Anlust Ollaw g Glai o das g « A3)LLT 5 lels AgagSnt!
a815e Gle Aaaitl olus It Jeautt " /(3) Bylatt st Cus (2.09 -2.00) ¢pa
(T ssatt Selag (2:09) oalus dowgies Fo¥1 AG N " elaia ¥ Juol g1

n

dowgiery AL A, 2 Leldin¥! Juolgill OISl e aBsll Golime AS)lie

168

—
| —



2019 J5l6 380l el s ol b

" inals ol do i ae (39 ST aBatN pie Ayt /(2)D ket Spln g ((2.08) alus
T () Bskualt 5 " eI @Bl me Ol ALy oIS St | /(4) Brbsalt
dowgiesy AL AG 0 2 " aB8sl je Aelall) Obikolinl lo 39 SN Coygualt
1(8) Bylalt COISE Awlyul) Aoe ot Anlxiuwt Dbl Gai i .(2.07) Galus
«(2.00) abus dawgies ' Slaglasy 31 ge delds

¥godh (il Apelain ) Aol s Adasd Sobas Gi 1adzne JoEN LiiSess
o) Cuon  Olioghy 319l dregSmtl ddg,iSIYI a8igll ae Jelall) JISE e
Shadky (95 By U esSad! (9 SIYY algell Lundhy Mbcbe elain W1 (ol g1 alga
Ok @liae 2

Oty a9l 409 SINWY adigll alddwinl (o dddsll Olelul¥! :lasly
i Sk (10) (o I3 le Aty Lol Claidl A3, 5)lely degSnt!
3ylely AgagSamtt Ooligglly ol gl 409 ,SSIWI aBigll pludviul (po Addsd! Olel¥!
e Brbie USI AG Mg Anslall D0 Y g Ao lusd! Ollawsl! oilus @iy A8 Ll
(4) Jod> 2 9 LS Ot yLaals

(4) J9u>
31581 ALl (e Alall SLeLEY) (e 2 15 Aayhiall OB oi¥ 1y Aolus Sllausi!

A3l 5)lely AagSiontt) Olicughl g il gull A g piSIN

QY | dawgitt Ol 51 gubll A9 SISINY a1l Aluinaud (o Alt) Oolo Ly
AG,
= Golall | lut! A8 LAt 5ylely AsesSa)t

Orloddd| iy @i At gl > 39S 2 Bala—utly &
1 0.71 4.94 J—adln @igs 9l 39> 94 (1 9mS 3 So9—i
<A gSndt ASAN g A ST
2 0.69 4.86 LAaggaag Aew Oishar e ApegSant! Aadd! e Jouant!
3 0.58 4.09 ReWPPLLS (RPN S [ Py PYRES [ B BE R (LA P1 W PY
4 0.50 3.49 AuagSatl Olouintt Adag 5 LaS 2 D 35
5 0.46 3.29 N W PCES (PP NES (P PSS [ SNV S [0 PX)
J g (lelaill 7t Liaes AtagSint) Olirgh (9% Latiaf M yaf
6 0.44 | 3.20 ? o s et 2
g NS i
51 jlondl g AT gl & 3 oy aillg de | A oY) daslie

7 0.41 3.12 Lgijlanity ady Le>od (e @y ailly dragSt 3
CAGE (Gl lglatas g

169

—
| —



2019 J5l6 380l el s ol b

Qi ea¥ | dawgit Crlicgh g 1 gulll A g SSSIN | 281 o) Al (po Addnt) Olebid¥)
as
= Gokeal! | alustt ABLA0 5ylely AegSint
ol it g AagSott At olaia¥) Juol gl SLluws daslie
7 041 | 311 | & «

- (nlelaitl g Aot
8 0.38 3.01 B juaie (plolatie Oledd e Jguant!
dalall I (s Lgesdy (San it) ¢ Lias ¥ 5i Oligaall 20T
LAl e Jguandt sl
Syl JST AG 9 dnylall SO oWy dolustt Sllaw gl (4) Jodat) (o
Oleglly gl A0 g ,iST @t,l! AUl (s dddnl DL:L.;:Z?H Oljle (o
Com g1y 3 ke 10gY Aaluwantt Oillac o2 ‘,\ci ;,i Jas g (AZHLAYY FHlels A gSt!

9 0.43 2.98

Aoy 39290 98 2 3alawdly (§rsad ' /(0) 5ylalt it Cen (4.94 -2.98) s
Pl dougier 1o A0 " duagSad) ASAN g Whg AN Oleddtt Juadly @igl
U Oishad je ApsSat! Aeddt! Gle Jaantt ' /(1) 3yLatt Selay (4.94)
255 [(2) sylal Oslay (4.80) ilus dowgiesy ALLY AG N L "Aeggaay
(Al Jawglesy ATEN A0 2 " AuesSatt Aadddl e Jouant! 2 (il Sl
206 "/(4) bl Colsd Awl Ane @it Alaviwt Sijlalt Gl Wi .(4.09)
(A e Jaandl pELAI Jolait) IS (e Lo gBy (Say TN £ as Y1 9T Slygasalt
(2.98) rlus dawgies

A0 TSIV 281 gl Al e EUT S Olelda¥i ST o) Jedl LiSes Liag
oo Jaanly Balawdly joadd) faud zydid A8 LAY Fylely AregSatt Siliglly sl 9ult
pulle ol ) le Awdd)! Olegudsl! Jguas raly G Leay -CAH 1dgdg (Aads!
Olebidl dadl @Gasl g8 melasy sseent! Juddy 1 Ologudsl! @al (a3 (o Leiss
Wik oD Comuol Ly Glah Log Adg, 0S¥ Oledddl o Gle Juu 148y (Aaliwe
DMl A0 SINI aBigl) ae dlelal e ysgent! aleidl Obiglyl coli,d 2 deddie
- dtagSadt Dbty

P9y Ol 409 ,SSIY adigalt (alolaill plidiul o Comldt g Lidg
A ) IS Awlet Agry yllel Blw 2 sl ABLAN Bhlel 2 AragSe!

2d1s H19) Clel Olg (Agnd! old 2 Aage Aaslas o Comdl ) Ao (o sludiu!

170

—
| —



2019 J5l6 380l el s ol b

INISIYN agSat! aBall rland 35T g -og! Arulily mgay (nme (2 5aT (95 ky AegSnt!
Olaplall pi 3 yomed AL L31oul 2 Jeall Auoudiyil J&5 2 4183 Gde olo
W OST (g SINY adell By0al Jguwt B rdiles Byguas Ayla¥W ) Srloglatl ziyaly L ,isH
cAY (lelall At o pad 2. e

e Slashall G (Sas suid ST 5is3 1un mell (o A Ll Gl 6
BUall awlgy MelS (gedl! (983 OF IS Gle CA D Lee 90T (agSa) aBgll
(el Oldlag e Olaglae (Aagl! @3N Go Olgusly Awlul palad + Jadayg)
2 Jeall Olelwy Al aldyig 50040 ladll adstl (e Juoldd 5n@s3 o WS
iy jguandly ot i iy Sl

O Jualsilt (a3S o A SIWI aBigll adlhy (e O Conld) o Lidg
Claglall Gle Joand! LIS e Oololaill! adaiung AwegSt) Olgntly (nlelals
dragSot) Olgantt (y daa S AN O 9@l Jiadg (duegSad) Cladddly dgxtly Aol
ddey Cnlelail) Ao 2 Lela 7‘)3.\ cali S0y Awlud) Juol gt Aadd (nlelaitiy
el Olady AAlB Juolgill) D19id 2. GhLay Sledd)t (o se Sleatl Gle o g
S 2 (lelallald HLAAY) gy I, Gy (plelaill pe olsl) D98 ae
Gulid Oled I ABLSYL dgadl ae olglll of Olaglall e Jowamll Alsats 3LEN
P Pvi Py BRI IRV PRr P i (PRS-l N (ETPev- {JF PPy B PWES (]t
Py Oligll 409,053 a81gtl jie (nlolaiell Aeddll Oledd)! diedl (peSiy
Wgguy Olaglall ,dslhy Aad i (nlelal) Oladed dadod 2. Glal 39S 2 AragSl!
I8¢t Dlayg .Lehls i aldly Aeddl e Jomant! Jgud (11§35 Las Led| Jauo sl
OOl Jluphy Jolall Lg@ podag :Jusdl 593 JAS (e Olaglactl Jolatl ASHlie
(30) AsasSat! dgatl e Juol gl Oigid aludmil I (o S9ISEN gl Ol i T8 g
-(ArasSantt Agnlt (plalait!

e Jaaxll (plolaiiell ALl olgllt il (o dodall dgd pgdiy
cdlay Aol ) SBLA ;@95 AuasSadl Olgant! Gle com gy STy (AtegSat) Sladkit)
23150 OIS £aw OIgidl pren (e Guliieg Giimay 383 JSi Olednt! e Joan!
Gl Jia ASH OIgiEN le OladdS) ;895 ol pgrally SIM Fio daudy)) @IS

( ]
[ 171}



2019 J5l6 380l el s ol b

9 Aiigght aldyl e Ol Ay JLai¥) Oblg m@ed I ABLSYWh (SA
Tes AugSat OlS,allg Ol Gle cargn LS el ¥ Jolgl! Obilus
Al gyl gl uelipl) AL 2 AdES COIS olgw Oleddt) @dES oSlel (plelaielt
AwgSatl Aeddtl Sire fie Agall Aayl ,al Y1 adigll 31 ABLS (Agmlt
Gle LI dall il ;B89 AednS) @IdAT adlse Cudsd Olgntl legy . Alelst
- Al TSI (gadige

Agalt Jons Rualnf) OLBY L ClelaTll dag33 (oo AusesSiad) lgandt oty ¥ Liasty
(W Oleds @IdEL duolil! Ol89¥ 19 Agntt 2 (nlelaill Aeds ;S1 e Jas Sldgio
o3 Olea 9f 3SI e IV (e AT U1y Al Aol Sleudd! Slbgi mudsd ae
o ol S 98 e 2. Lo nddg

ole com (elaill Gle Ole i ¥y Oleddl gud le gyt Gllate (ay
oo COIS glgw Cplelaiiell Agadt 853 A1 ASA OloudIly Calelaill ducsl Olgad
go Jolugll e Byl 5i ASW Olaedalll M (o 91 Aganll (39 SSIYI aBsll Gaslo
0B Al Ared] sl g (Al e Jaanmll Jiluglt 008 Aluddiul (3l sl
Aed )l O gl pie Aeddl! Sloditt Hlad¥ [ diud! Clel mudsd I (o Of giat
Jold! dgnt! mudsd I ABLSYWL  AdEl) Oigah e Aoddl) OlednSly Aylae
Joo IS (e Gy Aeed Nl OIgidl) pie Aadddt padlul Gilog Oleddtt jlav¥
O gl e Olodd)) @addll da gill (nlelail) joasd (dugy ductdyl Al kay Olbylats
Al

A9, SV 2815t Aols Aiae jolee LI AragSadl OIS ,ally Olgntt Gle
Oleddt e (plelal) Loy GGl Oleddlh Aoyt Oleglall 20 ugy Sty
Clelail) ae uo! gt S gid (po 5L 1g39S WDy (agliladsly

172

—
| —



2019 J5l6 380l el s ol b

Cluo sy Conld! (uosd LD (o dwlydl) 4d) Cliogd Lo s9ud 29
W g

2 Glelait) Qajad S Oipuslndly Oiiygdtly Oigldid! ddas aladiad¥i 3y9,a .1
Gudali g (el dcadlyy A9 ST AagSintl mudlias duvegSandt 31 9l g Oluansu 3L
- A Al Adladl) Balayy Budon 2 ALy 593 (e Lgt B ElND g malal) sla

Siydd jaghaly (rusd fl BUgS U Aagegll el ) wday plaid¥l 3y9 o .2
oo Alg iSIY) AagSantl Olasy pluiul lo easSadt plladll 2. nlelails
ST Adelay Slona s 518 pldiul e uSaiy

aBist LAY Zoleant! dgd 2 delud AN Olomesd! mdely pleid¥i 3)9ma .3
ol COIST olgw AgagSadt 319l g Oyl iel) L Aectiniud) Ay ST AegSnt
DLty Aekaa¥ ) (pols o Lguwdd Aol ) ASEN (oly BLaD Olioma pdd

G OIS 0i pe (plelalll olamid Auoganl! mdsh alaa¥!l 3ygms .4
e Gudad Adeld 3aL) IM (e Sy 409 SIYW) AagSat) Lgaddniwd
JolSle allad sl IS (a9 (nlelal) Cilaglasy SliLe pe Jolaldl 2. Ao Slall
SA0 9 )TN Aagglt IS (re (pediiud! Jaia Adleal

O gual | @cdEl g LG 0D Lyl ey 3153 (nlelalll Aesd oo Jaalt By pd .5
Bsdliiuy Lijdle 2 2By LeS @M £ LGB AUIS (oga mgd Ayl
LAy SIYY AaSgand) 9o oo gl IS Joil 2 o3 Joull (e Wyl g

173

—
| —



2019 J5l6 380l el s ol b

a1 L)
el Ole¥! At A0y SIYI desSxyt (UAEPedia) Gile¥t dcgwse
Eoln  eMba¥I @) Ady,SIWI_Ole¥i_deguwge e/ http://uaepedia.ae/index.php
(2016/3/17
gdall le GBI Busill Agyalt OhLY! A AesSat  Avewy!  Adlgd

(2016/3/17 gaykis ¢Ma¥1 @3) /http://www.government.ae/web/guest/all-services

—Jeall glal (ot 2 Ahg SIY) AegSatt Gadad 531 L(2010) LIMD dae (uelidt
Agyall Ol Aoy Olee 3ylely dada>iliy Audld) 3,503 ole Adadal Awly)
(Bt

Q@ aa¥1y ade¥ly coi¥ (2003 )juaudi 1dolpd deme olpd 9 dese inle
24-18 o go 410 saalt 51 3ot (pulla™) Aluy 5oy B LG

20 Juol st 2 O, Aalalt SLEMal) O yta) Oletniat -(2013) 39510 dasme (ud Lt
Aot Auga yI Asmdl "Ladgadi Ada)Y) Olaelant) 2 delalt SBMal Syl s les
A500 (Jsbail awlil) adall (LY Al Guamt

96en)! g Juasill 31318 Co,W Aelalt OEMatt alusiwt L(2013). e Joi oy
RIES (I WPC PREIWEA (PRt 1v-i (- SEPRBIvg

L el Juolslt OIS Al codluiy polre (2013) g5la deasi igd)
RasSadl 1 Jomll gt Laiged o pall Ole¥ ! Ags +AkesSat! duaudl! S¥ L)
pLaY) Aaelow AMe¥! AUS (CEILEN aall (JLaI¥Wig aANeW! Cigod A yall Al (ASNH
.209-192 (o yo- asuisy

Analal) Au3LoIBYI aglall 32k AuS Ass Ay STV degSadt .(2013).p.06 (alls
1ole yBIgie L A0ISH ya33es (olST) 3l

.2016-6-3 2 ¢y @3 .hitp://www.iasj. net/iasj?func=fulltext&ald=72789
AagSatt ae Cnlelaitt ab) 2 Aues Aedi .(2007) Loledu LI (gasd

143 o uewss [ preag5— 300 suali— 3lintly (¥ Alae Adig ST

—

174

—t'


http://uaepedia.ae/index.php/عن_موسوعة_الإمارات_الإلكترونية

2019 J5l6 380l el s ol b

293 Al it L(2012) e (Hleysaty $ald ollas g Gl laddly Gad Olddad —
MaidY) Ame 0N 2 A dall Aslwdt Llo cdlal) da il 2 A0 ST a3 4L
1580 (ot /7 scdadt st

z%y‘

- West, Darrell M.(2008). Improving Technology Utilization in Electronic
Government around the World. Governance Studies. The Brookings
Institution. available at:
http://www.brookings.edu/research/reports/2008/08/17-egovernment-
west (retrieved at: 16/3/2016).

- Parent, M., Vandebeek, C.A & Gemino, A.C. (2004). Building Citizen
Trust through eGovernment. Proceedings of the 37th Hawaii
International Conference on System Sciences, 1-9. . Available at:
http://csdl.computer.org/dl/proceedings/hicss/2004/2056/05/205650119a
.pdf (retrieved at: 16/3/2016).

- Porumbescu, G. A. (2016). Linking public sector social media and e-
government website use to trust in government. Government
Information Quarterly. available at:
http://www.sciencedirect.com/science/article/pii/S0740624X16300363.

-S4, F., Rocha, A., & Pérez-Cota, M. (2016). A Literature Review on
Quality Models for Online E-Government Services. Available at:
http://www.academia.edu/download/41043673/Capitulo_eGov.pdf

- Hyehun Hong, (2013), Government Websites and Social Media’s
Influence on Government Public Relationships, Public Relations
Review, 39,pp. 346-356.

- Wangpipatwong, S., Chutimaskul, W., & Papasratorn, B. (2008).
Understanding citizen’s continuance intention to use e-government
website: A composite view of technology acceptance model and
computer self-efficacy. The electronic journal of e-government, 6(1),
55-64.

- Enrigne Bonson, Lourdes Torres, Sonia Royo and Francisco Flores,
(2012), Local e-government 2.0: Social media and corporate
transparency in Municipalities, Government Information Quarterly, 29,
pp. 123-132.

- Freeman, K. A., Anderson, C. M., & Scaotti, J. R. (2000). A structured
descriptive methodology: Increasing agreement between descriptive and
experimental analyses. Education and Training in Mental Retardation
and Developmental Disabilities, 55-66 .

175

—
| —


http://www.academia.edu/download/41043673/Capitulo_eGov.pdf




2019 J5l6 380l el s ol b

Aoy Al yd 1 Ayl ABNIEL) AuessSHI OLESH) 2 4B yall 5,03) Gudal
(PUaEN dasgx (3 b Sy p>
A3 gaud| A palt ASLald

Awl il yadle

Lo® A8 5t AZkailly duesalSY) OLOSI adly fo LS ) dwl )l CdUa
all mgd) W Ld) Coadini! Awlydd| BUd GGty AByall 5131 Oldedad gadu
AeadlSY) OLASA (gyateg cldas e (0 Awl)dll aelime (1953 ddy Sl
Aasl> (Juad UL Amolx) 2. fnudand! (0 L@ (lolally A0l ABalt) 2. AragS)
(189) masie aLdty (Juaudht (o d) e ple¥) Aaolag (alatly Jo il dgd Ut
ALt A L) Coodviaty . 1437-1436 alalt I SLASH 2 cnlelall (e 13,3
Sty sldes O lgadi ZILEN Go codall 1) Al sl Clio gy -Olaglat! aext 31alS
A9,al 300 Eadlae EMyal ol Fude (sddige lg@ (nlelally AesnlS¥I SLUSY
lallt 11 Jamilly OLASH QAIdal G@sty A LOY) ddeall (pwsd 89 lghwedly
O ) Al yddt Ciliogd SIS ABjall o fa) (pwsdy Agela¥l HISEY ) @edy (e dald
3)18 Oldas Gudad lo (H9ddige lg@ (nlelally AaslSY) OLASH (Gpaday sldes
Le@y A2 all Gdady Adjall JoLG g A8 jall U809 ABjall Aded 2 Alallg 4B yall
sldes O I EILEY Cpldl deasalSY ) OLOST 2. 48 pall 3030 Gadal Oludlales Glaly
2 28 jall 3y0s) Gudal Oldlatie Gl (1938190 Led (rtlelally duesslSHY OLASY (g ke
OlBsne (10 Acgemne 3539 oF1 ZILUN O)lai LeS A ol AGilLd desdlSYWI SLOSY
RIS 0B poud 29 AB bt AGkaill 2. AienslSY) OLASH 2 AByall 513 Gudal
Oluagil (o Acgamme A Ld| Croud

177

—
| —



2019 J5l6 380l el s ol b

P PRVi{

Jlaatt 5% Oy Dods! HIKaY) @ai o jwolall Lile 2 daTd 48 atl 5)1a1 O
Ajat1 53180 OB GOSN JUI o) prede e BNy Sluwdtly Jlee¥! zld ole
o JS3 ddyae (e Lot Lo JS IOl Aejle Oluadl! O Wdalae 3,58 le (s
fluall) AMS e Jead UM Jlatly dols jebailll ¥ 398y QU podill Aledd
2 ALY N 29ds SN ENall ABjall 3y Esalie Comuol uaty (3 22012
- LBy

G928l (et (lalally @igs Aadd 139 Lege LyySh yglal ABjalt 5yt S g
Al Jlee¥Wh (909288 (i 5t Oiydlly Slolaia ¥l 939 Al e Al
Aol Aga i Oluust! OIalBy mdall) Lilad 2. oois Ld) Ehyal odly . duwdl! 2
Gudohy Lalaly £1E5)¥ 19 LgadI pay Aueulall) Auadl) Soiwe ady 2. ABjall 3y0a0
A8 al) 5y100 Balee Gudad 39 1930 Jo 2l dawaig JAigalt Juaaly Ledlaai
100 Lol 1 pol JSn OLASHI 4033l (S yaudl o) ELd ¥ g Olunwdll 0B HLEL o a5,
COlST slgw guesl Ll gl Ologlall Lle Joant! Fio OLASH (goddd S Oledsalt
ool sBY g piIdly AMAYWIS JoddET sd gl Oty Olyygdlly COSIS Agudas
ooy Jodo Loy cdgiloglaey Aucy¥l olgd Adall AnSlall @ OLadly Oldsally
-(2009 etlu) Leauissy gadualy lebdodg

OLASH Aol g OLOSH) 2 A2 yall 3130 Gudad g da ol diedl Sal) LBy
elal! Coudt dalg) o) L)Lliely pskailly Acaicl! 5pume 2. 18)93 jjald Amelnt!
Soiudl le o3 (pusd I audly wWadaxiily jelaill ASige o Jeally ity
(2010 damit) ity g%
s Ayl AUS e

OLGSE pllad 2. 4B jall 513 Gudald adlg oI B a2 Al yuld) ASde JilalS
Wity A lSH OLASH Gty Suiiee slyl sladiul M (o (AealS¥H
oLt 2 Ayl ASie 3o9ly (Sar Lid (09 Adagad! doyalt ASlel! 2. 4@,

o {vig]

178

—
| —



2019 J5l6 380l el s ol b

2 A0, Adkailly AwalSYI OLGSE) 8 Adjyall 33 Gedad adlg Lo
A3 gaud!) Ay patl ASLall
s Al yd ) B A
dadsty AB Al A3kt 2 A SYI OLAS Lttt audsht H et L
Ag® 581 5 4B yatl 3131 Sludkate
Lo 4G 4N Adkadll 2 Al OLASH lggalsd S OlBgall s 2
.22 pat) 5y1af b A glome
Olaedal ucl AxadSH1 OLASY (e oatodud) I S el BLESIW) .3
ol g ST IS AB yali By0a)
s dwl )il Acad
P AILY Dol 2 Awl )t dedl JiaS
Bre> dolud U Wit Ologdgll (e gbg Adyall 5,031 oo @S 2 -
3390 o2 U1 Bugdat! Oldlalll ae Juddl JSGy S le Oluwit
(o> TS Hekalll g elall AUGU) 2. ALY Srlaglat
Ao el ole JSas OLaSty ple JSdo Ologlall Oluwwie Asls -
LAdelng 5o LaSh LgaIua) G@sng pgkaill g Crwsd) Gdsd 2 delul
s Al yld) Al
PAGEN Alomd) A e Bl N Al ) Awl )l e
5100 pogll leialigeg A il Adkail) 2. AwaaSYI OLASY Foduwey sldhas dahy be -
§43 yal)
Aadly dAyealSH OLASH 2. Ad,all 5ya) Olacdaly aladMW @GN adslt 9o Lo -
SAB Al
Al dosgawdt AienlSYI OLOST) 2 Ad,all 5)0a) Gadall 3,819 OLARl Lo -
SAB Al
SAG Lal AAatly And gt Aeasd S OLOSH 2. 4B pall 513 Gudad ClBgae i Lo

179

—
| —



2019 J5l6 380l el s ol b

t A | 3 g

Olaelnt 2 diea ¥ OLASH e Adlnd! Awlyddt O3Sy cAAT) st -
ALY Aaolx :Jaddy dadgaudt Ao yalt ASLell (po Ayl pid! QB 2. dragSal!
Jhaid S Anela (Oalallg Joridd g2 S Aael> (Juardll G ) ds

437 atatt (e SIS it ) Juaddt 2 Ayl Gkl @3 s A3 gt -

A 00 Adaitl 2 degSint) Olaslntt & Aieaa S OLASY : ducsidt dgum)t -
Axol> (Juadll el e pllY daol> sJeddy Aadgawdt Ao alt ASlell (e
-aid Sl dAsel (Oalally Joxidh ugd S

+ Ayl Olmllaiae

ANy A ySal Oleidl Calidneg HISOY 19 Ologlall o Acgese :ABpal) -
AL 5l Adle COIS slgw galad of OBMe of @lh> (o juad U
2 a1,0Y) OLSalug Ol yad JS& 2 pglad ddied COIS o) 3ISIatlg Jolilt
A81S Al Adec 9 Acale (DI AL ALLE (955 Coom (ByIaY
Wingio yoilre 389 Olel ¥l GHgSg Adyall Oldaally Adlal) Siiel ¥
(93 :1431 wowaty)

gianiy Ao po il g Aaliie pudg 5 plo3e ps Pl Ayl @3lE> & 1Okt -
-(93 :2001 (g rien) Igintlae das W1 Lgho slay ¥y pgdS ¥

o Oldeal) uud ol pdiniv! pllaae’ (g3ly Adall 31a) Cayad (4B yall 5yl -
Aluiiuly (3319 Axflally CLluSYI Wodlt dogw Olaglaliy a1 ,0%1 2ead
(38 :2005 (ueestt) "Aagdtt HISLY nealt pskall Abyall aldiiul 3alely

Adlall doi OLESe of AdS OLGSe of Aumely OLASe A : AedISYI OLASH -

(1408 (oalitt) Hlalt @uaitly Aaitl 5,341 Luall

180

—
| —



2019 J5l6 380l el s ol b

+ Ao bud ) Syl yuld

OLUSIL 48 5at) 5031 Olilesy pualie i oigias (2015) Latasat) dwiys
Ay ,Sualt AT UL AUSH eyl A claed Wls Awiyy :Asgawtt Ay ySwall
Soabit

AT U DS 2. A8 yat) )01 Adles aBly BLISL) I Awlydl! ol Cuawg
ol med) Com Lt pddviul dBy . Lgy u)dll! A s las A0 Agag (o Ay Sl
Cliosd U8y, AUSILY (e )l W ¢ Laaai (o SLLA pant 51318 LAWYy Sl
el S @ atf ated) (o )il A ¢ Lol wladin! e Suade ZL0 11 Ayt
AL UL AUS 593 oladl kol oladl ST (1 Iildes aant péitiy (4D pall 3)lak
ghdat g AB pal 311 JuadS Juw @med L A ySuall

lgisedly Leaggie 1B jatt 3y1a1" Olgiay (2015) (o pg 4l e Zwiys
I Agag (pe Sl Agsall Oijle¥! Ags 2 Aelall OLASH 2. lgaudad adigy
Mgt

2 Lgieniy ABpall 3101 pggde S aBly 1 Al F) Awl )l old Caw
Awlydlt old Oudeliely OLUSY UG (5o A3 Agag (o ASi)le¥! Aelall SLISI
PG Sy OULA pen 2 Ol le Alaie¥Wh AIddly Glisit! Law ot zmed!
2 dalalt OLASH Oig (Anad jeg dwlou ABjall 5)15) Oldes Olujles ad1y O duwlydl!
A lowy Lgiig dn A2 atl 3)la) Oldlale ;€ s (1) ol B Suoilll Ao palt Oiyle®
3y13Y Aeoldl) Apedaiil JSLgHy Ol yiu¥l @95 pady Led@ 181 pes M
.43 yaty

Aa,all 303 Obemdiyw! olgias (2014) talaty  Slal 2wy
OLOSE Al Al ys + 480 yalt dinalntt OLAST) 2. b pall 3,1 Jie¥ ) Aol Sy
e 3,8 Anel>

(el g Aliw) gomd £35S Amely OLGSe SN dodol Al yull) 008 Ciaw
AT Codluly Bayige saglal 2 Leaddsly IgihanGiyuly Adpall 3)la pudlae

A5t 2yiatt aad O el Cdiosd S EILY (ped sla g (ucbidiuel! Lgileds

181

—
| —



2019 J5l6 380l el s ol b

(A2 yall 31| aylive mes caad ) a1 Wigmdt OLASY 3LE0 Wi Cown Aaaltig
Olaadill Aoncd A0S Joo plowadl 2 3333 (il s (plalall ade 33 Oly
ALCSE dedd)) Olwlwl (e 3uiad!

A (SYI OLASY 2 Adjatl 3y0a1" olgias (JAIN, 2013) cols 2wy
S Amalad ) OLOSES 81 1Olaglal! S0 g

(a2 Cgiond! A0ledt) dclennd! dimelntt OLASY aen duwt yud! ClG!
Ase 25 o 09 G rSIY) dasdt e Bylaiwt S0 dcgee Lo Jluyl @ A3y
frex OST @by ABjall 3131 Oawles peily seds %000 dazd Adse 15 ola (as)lie
alaie¥ At ) Ol Of dwl )l SRSy mud! & CSHLE L WY Lgw)led SLOST
5ala)y ALSH Oleds (puwodl 2 Awhydl) Jowe OLOSH) 2. Adyabl 3y13) Gaudal
5agasll Qaylall (pe BalaluWig asext! 2 Awniga)¥W! clony JA Aalh A LOY!
OIAED 5y1a¥y ileglat! Hlaai¥i 3%y cuwld) Sl 2 Adlo Oy 38 3L0%
.Sl ae alatl

" olsiay (Mavodza, & Ngulube, 2011) cgtxig 133la9e Awiys
B A Orleglall Al 2 Aradd IS AGSY 2 A8 yall 5131 Slediniu!

G yga9:0 AdS AlSe 2 Adjall pggre Ff DAl Awlyldl ol Caw
Oleudt 3agag ola¥) (puwsdd Jari (w0 lgajily LS)liey Leude Jouant! AsaiSy
Glo Al Suddely (A dwlyy zéw GlisLd! adsbiul A8y .lgd dedal
A4S AcSe 2 (nlelall ae Apadndl) ALlEel! ABLSYL OLLLI aext 31318 ALY
Aludiuly dole s S8 H)sus0 AS A8 O ) LU el g oS Hypup0
Jead AByall 3050 Olg-ualall GG S Mualu¥l (@) STy (Abjatl 3yla) Galew
AdS ALK lgauiud O he Apeddld Abyae of| Auayalt Abjall Jaged e
-3, Ologlal) Ao 2. 1) palal g Ll lad Gl (6 S g0

182

—
| —



2019 J5l6 380l el s ol b

Al ydll Ay, Al
b pal) 5y1a0 I Al [Jo¥ ) Comdt
148 yall 3,03 pggae .1
Angio dyla) Adec I3y Abjyal) 5y0a1 (Holland, 2012) wwsa ca,e
e Al Joo¥ ) donlS A8l aAldiiuly CluiSTy Jaldy ¢ LAY Aeliiey Alakawe
Gdy uddind) allal Oleddd! oi Olxid! Jlayl 2 Aelail! Adlady 5yud s
-lgles Ayl
Aal Gle Jgamll Aty Auadlyiwt il (2015) Siltasal Leaag
ASHLAY 2 polxa¥ Suicluwesy wld! ClM 2 (nwlid) (ol=a¥l (v (duwld)
cAele Fyguan o 1a¥W (st Lle S uSain G agllec] L lgadhgh g Oleglatly
ey Lga)ling Aelaidl 313 jalae (po Ologlaell elaill el (29
WOlelaitt 2 Oldealt 21,009 dursd & pdinind OWY2g Ol pdipe gliiiuly 1yl
(68 :2005 (eala) jlaa¥i (e el Sligius 11 £ E3)¥ 19 o 1Y 2 Cpuwod Gt g
1 4B yall 3415 dedi .2
1ol Lay A8 yatl 5121 Aged! ol (e
A9a 51 Lga1al Gty OLelait! o 13 Soiuwe a8y 2 pdilie JSdy pgud -
Aoliiell j S 543 JMRIwl g St HISEY L9l HISLYI @edd -
A ddl DIY GasT lgaddiTy Adjall dg¢> dadadd L mgud -
Aokaiall Adaicdiy
G2l T9s Jeally peiey A2,all Jaldg Aelaidl 2. (plalal) (y Gglaldl 335 -
G Al (o dadalt pe Jelallt e 3yl g Oyl pal) D01 Aus gl sl -
)Lleiciutg Lo jshaliy letdeld Sl A, 8ol Joo¥| dad ngd 2 @gud -
A9,y )l Gle dedall @A) sla¥lL LA AelAd) 348 jojal -
(29 12014 (eluse) diusing

—

183

—t'



2019 J5l6 380l el s ol b

148 pall 3,081 Oldes .3
148 al) qadnil @
I Aggliall Adsall I Jowsl! dasam 92 Olalad) Sl 2. @31 Galalt O
kil A8y Glo aBghy Ll OGN Aegll yge¥) e ABjall padmdS O dad
2015 (o1399) Aokttt Salyi 131 SN Adjall Oledadl Ao a9 52 Ll
.(60
1Abyal) AdgS @
Aatiie 51 2l pelly ABjalt o LAY @y (lgiagSiy Ayall dloul dudes B9
sslad g) Buda ABjyae (S AGlAill 2. sgaoll Zjall @S Cadded IS (e
(74 2014 agtad)) Aasl 48 00 (e Sud> 43500
1A all Gy @
Oley gl yXwu¥ig Jouoglly Comdly lglalsly QLA lo Addlntl 29
O Aelaill oy (Auaddil) 3,SIAN dedl I Adyall 033 Ades dly (Jsuasl!
SN ABpall (14389 A9sWllg Aagrall 5yludmll lgud pay LgdIdd ¥ (4B jal) Ll dadled
(62 :2013 au) Aatisee oluwd Aakaids ogyalis (adtt 31,81 Gyl e @l
148 el ASHLEY) @
S Oladollt dig AByall 3y03) Oldes @d) i A8 all ASHLELN Jad
e Aad (63 29508 Leautd 5,019t A2 yal) Jleauwly cl )i U1 Aldnt! Olekiielt
Spiie Lo 2. Oy Loyl iy @ AwdlS 3w Gy L@helas Fabj
(232 :2013 uuat 1)
148 al) Gudal @
Syguay mgud AByall O Coom ABjall 3% uludl Bugl ddeal! s18 dad
I piiid) Alel) s 1aig Syl paN BD1 2 Lgal il e Aelaill ofaf 2 5 pdilueg dpulud
(100 :1435 1 gpebuws

184

—
| —



2019 J5l6 380l el s ol b

1 daaa (SYW OLASH 2 Ad yalll 515 Gudad : ALT S
s dumelndl AassSYWI) ALK pogae .1
9l Olaelat) B (o Joady LG S OLGSY) doseme 9f ACSH WS o
ALCSH Oledintly Olaglall ,mdgiy @addl Sy (Aalintl el Jdlae 9i SLUST
oo g Oluwdt! oda 2 (nlelally (mwydlly Adlal) (e (953 LadSY aalioelt
299 22011 A a1atr) Ayl g Comd! 2 @aldad Slaslas (o p ks Lo sl G sk
1 OLCSIY 2. A8 jall 5515) H9a 2
1ol LeS OLOSII 2 A3 pall 3)0a) aillsy Jlea! (\Sadg
O Rl Condt Joall Ayl muyd Adjee dondi il Ablusg dldel -
deddl Ay ydedt Jodalt zLGg 4,8l 3)108) M Jgosl! ;e BIL2ulg 4B yall
. Aalie Ac gl JSG e Ologlal) 351 a9 OLASH 2 ALty
Olaglas Ayl JS& e Ologlall 3819 SLASH 2. 5,290 Adjall @ddl -
2. Aadll Ay,dudt Adjall @dAl delgd 38y leadualy el sy (Acglie
U e ASHlatly (A Oldes Giuwddy Cileglall S0y OLOSI
el
Anulgy WLALT) lhadadd e BI,E%1) Adjall Aedddl miealiy sly -
12008 (dS¥1) Lajauiy ABjall delsd I diiud U dgswlnt! dekasd
(143
1 A8 pal 3,030 Oliedal aldviuy OLASH Jgad O .3
1ol Lan® Oty il 048 (adnll g
SAwBLL g (e Ol ills 33L—) s £ Gl Jsle

OGS Ay (e (p—wssdt -
SAB el o LAY Ol oliie AaalSYI OLGSY -
JAB el AlalB) 0 ADyall daid Falo) -

O W) L by A GSH Oled 3 (nwod 1| A laft -

185

—
| —



2019 J5l6 380l el s ol b

CAO A 393 Lle cdad -
.(Jain, 2012: 138-154) Slegtats jlomait -
+ Al ylll Amgd Cﬂ;b.q.}"
Ayl mee L1
Ayt Q1| GG cuwlid) el oyliely (il med! A L) Sidelel
cAlme FL0 (N Jauosll Leldol @ (g 3 alAN Je OLLLD pex I Zlisd S
Ayl padione .2
E¥iludy Awlydl) Aacdal Aty (aIddly Awhdll ASEe ole sl
A8 OLESH (Spae (Sibtee IS BIugiuy Waldl Odec 438 duawdd
Aaol> (had S Aaola) :lpudand! (po led (nlelally ALl AGait) 2. AesS)
Wiy Aulyull adioneS (Jasdl! (pe,lf die UM Amalag Oalally Joridl dgd UL
Crlelalt (o 13,3 (189) AIL) adial! 31,80 sue ple SULGWl piisi Kisld) Culd
(=2 1438-1437) alatt I Awlyullt o1y 5,08 M AgagSntt OLASIL
Ayl Oigal L3
+ AL
WLl ey Wi Ldt Cwold lgiloaiy Adyld Olulydd! Gle g day
Godad 2809 (f) Qo aill 3y (Al yll) padine 31581 (pe Oleglatiy SLLLY) pant 31518
¢ Aaagawd) Ao yall ASlel) L AB AN Adkaitly AiesalSHI SLUSH) 2 ABall 5yla)
Apadilt) oW1 OULed! fadly Jo¥ @uidl! (pewd oF) ALY muwdd @ Coo
(oelalt JBRLI (addeh Soludl (uintl) 12 AL Awlyll! padime 31 ,0Y (diadishy
Bl g 393 (ALSE) 2 ABjabl 3)00Y att audstt (adt Jealt 2 5 )l (amill
OWHLN o (oo AL mudll Lol (ACSU 2. Ad,all 3yab dwsls 3,050 o
2 (plelall Gudad (lgisedly Adyall 3)13) pogae 530 B9 Awl il dudi ) (Hgladl)
A lSY) OLASH 2 Adjall 3y Gudal Oldiake (A3jal) 3131 Oldeal ALK
Akl 2 A SYI OLASH 2 Adall 5031 Gudad Oldgxe (4G4l Adkadly
A3 sautly A8

186

—
| —



2019 J5l6 380l el s ol b

LAWY Ol g B

P AL (g palial Haal

WL Cold dwl@l Suel Lo (wb@ Awlydtt Oigal Buuo e Ll Qayailt

oo led e @ @ dr sy BHLALLO elalt QAL Gle 40Ul LE e 2 s e
Cuald pgil yiheg pgilgensd 590 Ly el LiadalSTy Liele (uaitl (1o Acgemne
G Oi,aaN Gasy Ablue Jadady lgwbie foly U1 Odbdall oyl disLd
Aad ey bxgudg 313509 LAWY Ol Gull i illuo 3alel 3y s |9 B
Y Cadg Le gulat

AL G A BN Bl ©
=9 Loldw lgdodaly Aisldl Cwol® Awiyutt 51a% (g allal Buall e JSTY day
Beal! A2al Gowpn b)Yl Jolae Clusg Wi Ld) Cwold (Awlyudd) paixe Olilke
Oyl (w0 Bybe JS Ay (o L)Yl Jolae Olus @ Coo WLAWN Sl iall
3ybialt dd| Lalid (I yeomell AUST) Ao ytly ASLGLY

(isadig A8 pall 3130 pggae o3l Sislial (gumes doldyl Sdlelae + (1) Jgua

29>l AdSHY Ao Ly

BoLi,¥l Jelae | 5yleatt o) ol Jelas 5yleatl ud)
++0.868 4 »+0.779 1
++0.846 5 »+0.848 2

++0.868 3

Jaila 00.01 aryatr Gotwe Lie J1a w4
COLCSES 2. 42 pall 5130 Gaedall Oldbate Oijlaad Ogume doldiyl Silalae (2) Jous
Wagautly A3 M4l Adkaitl 2 A ISy

daldi ¥ Jalae 5ylualt @3, ol y¥ 1 Jolas 5yluatl ud)
++0.737 16 +%0.652 1
++0.761 17 ++0.673 2
++0.711 18 ++0.750 3
++0.684 19 ++0.684 4
%+0.769 20 ++0.698 5
+¢0.741 21 %+0.618 6

187

—
| —



2019 sl 380

++0.719 22 ++0.635 7
++0.672 23 »+0.695 8
++0.819 24 ++0.703 9
+¢0.792 25 ++0.734 10
+20.750 26 ++0.680 11
+¢0.662 27 ++0.674 12
++0.740 28 ++0.785 13
++0.691 29 ++0.698 14
%%0.762 30 +%0.658 15

Jata 0.01 aryar goiwe ie Jia v

OLCSE 2. Ad atl 33130 Gl OlBgne O ybial O gume ol Odlalae 1 (3) Joda

295vell AUSH Ao yufly Andgawdly AB LAY AGka) 2 A S

oL ¥ Jalas 3yLaalt @3y oL N1 Jalas 3yLaalt @3y
++0.806 9 ++0.593 1
++0.746 10 ++0.637 2
++0.739 11 ++0.730 3
+40.756 12 ++0.733 4
++0.667 13 +0.578 5
++0.689 14 ++0.637 6
++0.688 15 «%0.709 7
++0.565 16 ++0.808 8

Jata 0.01 rvur Gotuwe ic JIa v

e Ohlalt e 3y)ke JS doldyl Jolae mud o Adaludt Joliadl (pe uding

e oo Jo Lee g3 (0.01) BYN (G5us tie Lilas| Aisg Zonge Loysome

ca)glme ae Lgdlusl

P ALY SLA

ot Aslee Wisldl Cioddwint (WLGWY!) Awlyddt 3181 OLS e (ul@r

3121 Ol Odlelas udss (4) pd) Jodantly Awlyudt B1a1 OLS (e JSTW #Lag,S

—

188

+ A yAT

—t'



2019 J5l6 380l el s ol b

Rty 5157 OLS (uli@l FLag,S Lati Jolae +(4) Jois

29adl OLS O ylealt sute WL yglme

0.90 5 Lgicadiy A8 pall 5051 pggire I yal

0.97 30 22 5al) 3131 Oldeat ACSH 2 (nlolalt Godal

0.93 23 A5 2 Ak SV SLASH 2 2B yall 3031 Gudad Olullaio
Aragautly A,

0.93 16 A3 2 A SV SLASH 2 Ad yall 5y15f Gudad Ologae
Aragautly A,

0.96 74 pladt SLAN

O Com gl s Awiydll Holat OLAN Odelae o (4) @By Jadadt (e s
Ol e Ji (0.96) &b oo 2l po Awlyult Holat platt L Jalas (0.90 — 0.97)
Gl Gadall) 2 lgde slaie¥) (Sey OLAM (o Adle Ay aiedd ALcwY!
LAyl

s Ayl 3101 Gl Olelpt 4

dold,) sy Wl gelalt @)Ll o el ollas Lo Jaand! da
aeizne 2581 Gl Log S LAWY el Al Cold Ldalt Oluwlyldly disLd
OBLCWY! dde jl G B pas g OULAGWY! posn i Ld| Cuold S day (Al yul
@ig Lags (210) Lgaemy OBLCUN an3sd ity (104) Sttt Antlally 3alats
(intlaeg OLLad) Jlaal @ &3 dayg .1437-1430 wiputt alatt g s
Juloily WLt Cwld @ ey (SPSS) maliz Gasb pe Y culatly Lol
AL 71yt g S
+ g0 L0 AdBlieg Ayt Olila Jdoig o e
s Ayt palione 3101 Lamg :;',i

OLOSH ally Al WG Ol e dde dwlydy Comd! 108 agay
(it 1) 12 Aiele A8jyatl 3y0a) Olacdaly el Led@ A0 .40 Adkidly dieslS¥)
2ol (gl Jaall 2 5Bl (e (elal! AR (addel (Sekud! (ACSE
- (At 2. An At 5ylaky Aol 3051 91 Bk g 399 ALSY 2 AByall By1aY Il

189

—
| —



2019 J5l6 380l el s ol b

ouiond ) yudlie 389 Awlyll) aalize 31521 aa3s3 +(S) Joia

At S g
56.7 59 S3
43.3 45 i
%100 104 goenl!

AR e $89 Ayl palizne 31520 22395 1(0) Jous

At BIBCwif] Analnt)

26 27 ad Gt Aol

12.5 13 Oually Jg il dgd Gl Amels
61.5 64 PV (P CRN (QERPPIT) (i PIPS
%100 104 esendl

g Gohull pudlie (§89 Ayt palizne M1 y20 22395 1(7) Jou

At BRG] sl (S5l
1.9 2 SLESY ol dpas
1.9 2 GLASH Ol SS9
3.8 4 AG8e pate
2,9 3 fod Gty

61.6 64 albse
27.9 29 E

%100 104 gaent!

elall B3 yudte 3By Audyul! galne 31580 a3isd +(8) Jou>

Al SIS RIS
13.5 14 813558

24 25 )

44.2 46 u938Y 1S

18.3 19 ust IS (93 Le
%100 104 goexl!

e yile 339 Awl )il geizne 31581 2a3s5 (9) o
Acuit) S Jeall Sl g ke
60.6 63 Olaglasy OILiiSe
39.4 41 2T paadn
%100 104 gsel!

190

—
| —



2019 sl 38 sl el s ol b

3 i) puilie (389 Ayl aatize 31,520 a3s3 +(10) Jgun

Awdd 1S Jealt O g ke
42.3 44 O 10 oo yisi
33.7 35 Ogw 10— 5 ga
24 25 Crlgiaw S (e J3
%100 104 gaol!

B o)1 puilie (389 Ayl patizne 31,520 aaied (11) Jous

Acwd 1S ALK 2 Ad pall By03Y It l qudrglt

27.9 29 e g9 ¥

35.6 37 A8 jall 3131 Gudall Ayt dguody dadanill Al pe ((sS yaka)
22.1 23 ACSH 2 Adyall 503 Gadald Auldy By (@IAET) Al )

14.4 15 AGSH 2 Aajyalt 5030 Gadal 2. 5yskaie A pe (sl Al pe)
%100 104 ot

Ay O Gy ABLTYY LY LSS
poeat lgaldgag A ,il) Akait! 2 Aues lSHI OLASH Yodumay sltas d3hy ©
+ A2 yall 3,1a)
A0, 40 AAd) 2 AieslSYI OLASH Fodwey oldes A3y e Cayailly
Alall O eaYly dolus! Olawgtl olus @3 48,all 5)0s) pggal lgualdgag
a1 ee e led (nlelally dreslSH OLASY (g adeg sldes Sbila¥ CG g
t L Jouantt lgoudan LeS RN sl Cum (lgisedly 4B all 3131 pggan

33131 pagae N1yl yeme Oiljlue e Al ydll gaione Ci1a pie Olbalacit «(11) Joun

(gicadi g 4B yat)
AabI gl Amys 1S
Qo i dawgitt
e 5 kealt »
e @lud! | Gangi ¥ . @2lse
. Galgl ¥ daloe G21se %o Aguwidt
135t B
0747 | 441 1 1 - = - il IR
' ' 3.7 3.7 407 | 519 % dinp | Betel G
1 agylay 1
3 3 7 & Ut Aol 2 Ao Lo¥iy
0.855 4.31 , i
23.1 23.1 53.8 % e sy

191

—
| —



2019 sl 38 sl el s ol b

a3bIgt) Amys SIS
Gl you¥! Saugitt
e 5 ylaalt
(G Gt | Gangi ¥ i (30150
. Galgl ¥ il 32190 Yo i)
[L3Y) Sy
1 4 28 31 & Aaol>
ple¥
0.681 4.39
1.6 6.3 43.8 48.4 % e e
Juaalt
2 8 42 52 &
0.715 4.38 oS
1.9 7.7 40.4 50.0 %
2 15 10 & L) Hnols
0.609 4.30
7.4 55.6 37.0 % ]
1 2 4 6 < T (R PHIPY
0.987 4.15 33151 gt
77 | 154 | 308 | 462 | % N
2 A8 jal
2 5 30 29 o s | i s | 2
0.630 4.38 AL 255
7.8 46.9 45.3 % . :
e e
1 9 49 45 &
675 4.33 o
1.0 8.7 47.1 43.3 %
1 1 1 13 11 o A 2
0.962 4.19 - -
3.7 3.7 3.7 48.1 40.7 % diaid Bylat delud
Clolalt A2 yalf
1 4 3 5 & UL Anele o
1.038 3.92 (oo st 2
5 7.7 30.8 23.1 38.5 % gl IR oS 3
3 37 24 & Aaele et e
0.565 4.33 . .
4.7 57.8 37.5 % ey | e
(AT @lait
1 2 8 53 40 & o
0.757 4.24 o ouSallyy
1.0 1.9 7.7 51.0 38.5 %
1 1 14 11 @ ) A
0.859 4.26 .
3.7 3.7 51.9 40.7 % ]
2 4 3 4 @ came, | e
1.109 3.69 o e 2 Adatl
15.4 30.8 23.1 30.8 % “e sy
4 7 32 25 & Aol Aelus¥ 4
0.654 4.28 Pl 35l Ageld
10.9 50.0 39.1 % e tidse 2. Al
Jua it aast
1 2 12 49 40 &
0.793 4.20 oS
1.0 1.9 11.5 47.1 38.5 %
St Al 3150 G355
5 0.974 4.22 1 1 1 12 12 o > 3181 §355
o 1393 A2 alf

192

—
| —



2019 J5l6 380l el s ol b

AR (PO SN
[EYpesiY] daw gt
CEE ] )bl
&kt !t Gargl Y . (30150
. Galgl ¥ il 32190 Yo i)
8ot B
Rskai 2 Lels
£13) (s g
3.7 3.7 3.7 44.4 44.4 % .
aast
1 3 3 6 & UL Aol
1.038 4.08 o
7.7 23.1 23.1 46.2 % e
1 1 7 29 26 & Aol
0.826 4.22 Al
1.6 1.6 10.9 45.3 40.6 % .
S e
2 3 11 44 44 &
0.885 4.20 oS
1.9 2.9 10.6 42.3 42.3 %
0.645 4.27 plalt dawgity

A S OLASE) (Gratag sldes O iy odel Asudgll LY IS (e
OLASH 2. \giwedly Abjyall 3)1al pggde sl lo Sudy (sddige lgd (plalally
Awelint) Wialt 2 ady dowgie 989 (9-4.27) dawgier 4 ,adl A3l desalsy
"Bl 38Ige’ sl I sl G AN oy (5-4.21) wledt) ub@El Ol il
ASLley (UM ;ST e at) Souwe (F) EUD 2 Cocd) an o By Awlyddt 310 Awddly
S ouad 8,1 2 4B all By1a) duali (AN Houll Lgd (rlelalig OLASE) (5 akeg oldes
Ru| Wir( S { PNV Jw ] PRES

Sty sldes ABIge 2 Lglad SILd o oMol Aowdgl! Ealid) (nG LeS
OLASH 2. (giediy A2 all 3130 aggae E1yal le lgd (nlelally AeaslS¥ OLAST
3131 pogae 3| Lo @giddige Ollawgie Com gl p3 Coo A pnidf Adkaitly diesa lSH
29 (4-38-4.20) (m Lo 43,8 AGkailly Aresa (S OLASH 2 Igheadiy Ad yatl
Ol g wledt! (uld@ll QL@ (ro duwolidly dasi ) (nlal (na Lo ol i Ollawgie
SRyl 31aY Al (5d Gage—G2Ise) ol Ol

3 OLASH o 11 D 2 ot W L) g5a0 (Jo¥) J1audt Z3L0 Lo slag
ety Ablaglall O jelaily Ofdoviud! ASiger pigd Awiydll paie £ CAUEL

193

—
| —



2019 sl 38 sl el s ol b

35131 OF Oslelatly siealt L@ el U1 Calsadt IS (o Lda D giiyg 48 yall
g1 GEou g CILOSY A LG a8y 2 5uSH 2% Lgt 42 yatl

s A pt) ALy Acaad ISY I SLOST) 2. 4B pall 35100 Gudad @

OLGSY 2. Adjall 3y0a Oldudaly aladdM @ALEH adsll le ol

Aulusnt) Ollawelig Aagidl cuuidly Oyl S luws @ A Wil Aadl AesslSH
20 dlasl le Awlydl) adiswe O yke Sbibadin Ch g doslatl L@ a1y
Jot! leodg LS ZLS Oslog (ABjall 311 Oldeal AGSI 2. (plolal) Grodald
P (i

OLESH (g mtag £lbes Obila Y Agylall Sl ¥y Aulust) Sllawsit) :(12) Jous

43 jal 5)1a) Oldeat AGSY 2 (nlalalt Gadal joome dlani o led (nlelally dieaalSH

EYpesiv] dawgit)
ol SLAsY a
&oleals !
0.699 4.06 Juad UL Anels
0.804 3.52 g3 EULI Aael> AliSe
3 4 yal) ddsS
0.723 3.82 il (o y1 e ple¥! Anely AlSe
0.737 3.85 OLASY aren
0.707 4.00 o Gl Aol
N 0.935 3.36 Agh Sl daels AlSe
A yal) @IATS
0.710 3.82 Juaall (o 311 e ple¥! Anoly AliSe
0.756 3.81 LIS aie
0.618 4.15 o LS Aol
1.060 3.56 dgd Gl Aael> AlSe
1 28 atl Sl
0.701 3.91 il (o y1 e ple¥! Anely AlSe
0.747 3.93 OLCSY pre
0.711 4.02 Jiadd EULS Aol
0.866 3.54 4¢3 UL Anely AliSe
2 2854l Gl
0.733 3.93 il (o 311 s ple¥! Anely AlSe
0.752 3.91 LS pve
0.641 4.06 Juagd St Anels
0.842 3.50 gh Ul Anals A & Colalall G
_ Oilaleal A0S2
0.664 3.86 Jiaall (o y11 e ple¥! Anoly AlSe
2 S A3 ,atl 300
0.694 3.87 COLASE ase

194

—
| —



2019 sl 38 sl el s ol b

A lSH OLASY (g yadag sldes O main odel Aoudgll ZILS) JMS (e
Jawgies AByall 3yaf Oldeal ACSY 2 (plelal) Gudad le (1538190 Sligd (nlelally
=5.41) puledt) (wb@l! LA (o Aagi ) ZaN 2. ady dowgie 929 (D e 3.87)
O s Coon iyt 31aY Al '331ge" Hlin ) ,dd S Al oy (4.20
430150 SV @2 uad U Aasl> 2 (nlolaty AedlSYI OLASH (S uday sldes
Anols 2 (plelatly AresslSYI OLASY (6 putey sldes pesl (5 o 4.00) dawsie
Asol> 2 (nlalally duand(SHI OLASH (e £lkes @ (D (o 3.80) dawsias plents
(3 0 3.50) dawgies uga s

A yall 35030 Olileal AGSH 2 (nlelalt Gadall S Adbuadl ZILEN b Loy
tled (nlelally AranaSHI OLASH (5 adtag e HIA0 Agar g (1o

1Adyat) ddgs L]

Qlus @ Adsall udel ddeal LAY 2 (plelal) Gudald Sde ol il
Ol oGyt g Ayyball Olb) oW1y Aobusd! Ollawgilly Augidl cuwdl g Ol yl 48
LYY sl g 4B jall UlsS day oo lgd (lalally AuandlSHI OLASY Gradey sldec
1AL Jgdant! gondgy LaS

A8 pal) 498 day Ol le Al ydll padine G pie Slbalaviul (13) Jous

Az g8l A s s
i dawgitt
Ll ¥ 3ybalt [
ol ! . ¥ el At
el . sl 2150
. 3ol 3udy %
1350y
3 14 10 & Aol e
0.656 4.26 ) 2 Gglelalt
111 51.9 37.0 %
Juaid aast
2 1 9 1 & PV ole
0.855 3.69 ) 2 as,Lan
15.4 7.7 69.2 7.7 % ded N
2 St 1
1 4 8 29 22 & 4 -
Asel>
0933 4.05 ; @
1.6 6.3 125 453 34.4 % plant 2251 Jealt
s
1 6 12 52 33 & s
0.868 4.06 o 2 galai
1.0 5.8 115 50.0 31.7 % ,
1 0.724 430 1 1 14 11 & Aol Qi 2

195

—
| —



2019 sl 380

bl gt A ys s
[EYpesIY] )
il y 3 ylealt »
Elatt @l . ¥ Galsa At
et R sl 39190
. Galgi Boda %
[PN]
Sy 2 Gslelalt
37 37 519 40.7 % o aas
g e
Ot ygulth
2 2 6 3 & Amels PV
1.013 3.77 '
15.4 154 462 234 % Hed | lal gy
it ylgtt
1 5 4 27 27 & Asele
0.963 4.16 : a3
1.6 7.8 6.3 422 422 % pleatt =)
1 8 7 47 41 & QgL
0.918 414 oS .
2 ey
1.0 7.7 6.7 452 39.4 % -
21 i
3 5 9 10 & Aaol>
1.018 3.96 auy
111 18.5 333 37.0 % . e
o
2 Oslelalt
3 6 3 1 & Aaele asst
.899 3.15 ) .
5 s | St ole
23.1 46.2 23.1 7.7 % .
10 sskaitiy | 3
1 10 10 22 21 & Anels slas¥
1111 3.81 ity
% pledtt
1.6 15.6 15.6 344 328 b )lae
1 16 21 34 32 & B
1.081 3.77 o5
1.0 15.4 20.2 327 30.8 %
1 5 14 7 & Aaol>
(o
0.784 4.00 sy .
37 185 51.9 25.9 % . 2 slelalt
- aas
3 3 4 3 & P ole
1127 3.54
; 231 23.1 30.8 23.1 % e 2 plewd .
Aelio
2 7 10 29 16 & Aaals o
1.046 3.78 Sot g at
31 10.9 15.6 453 25.0 % plaatt .
’ gkaiy
2 1 18 47 26 & slai
0.996 3.81 N o5 st
1.9 10.6 17.3 452 25.0 % ¢
1 5 13 8 & Anel>
e
0.808 4.04 au " .
37 18.5 48.1 296 % . £ Gslelalt
- aas
3 1 2 6 4 & Sle 5
Aol G
0.913 4.00
7.7 15.4 46.2 30.8 % Hga ey et
Toat

—

196

—t'



2019 sl 38 sl el s ol b

bl gt A ys s
i )
L] ¥ 3 bl »
Elatt @l . ¥ Galsa At
et R sl 39190
. Galgi Boda %
[EJ1N)
2 2 8 36 16 & - aa
> .
0.890 3.97 j s
Lot -
34 31 125 563 25.0 % ¢ aLas
aast
2 4 15 55 28 &
0.865 3.99 o
1.9 3.8 14.4 52.9 26.9 %
3 1 4 11 8 & daal>
2 (plelalt
1.259 3.74 ) 2 (e
acst
111 3.7 14.8 40.7 29.6 % Jaid 293 4
B p
1 3 7 2 & Claglalt
Aol .
0.832 3.77 B!
3 Ut
7.7 23.1 53.8 15.4 % e Py
8 6
3 ,kay
2 4 10 34 14 & Taas Aok il
0.946 3.84 LS Lt
pledtt
31 6.3 15.6 53.1 21.9 % .
Ad pe
50
5 6 17 52 24 &
1.015 3.81 oS aast
438 5.8 16.3 50.0 231 %
Aaol>
1 15 11 & :
0.565 437 “y "
T
3.7 55.6 40.7 % Jiaia
Aast
1 4 2 3 3 & as)lie
Aaol> o
1.363 3.23 : 2 (paldgl
3 Sty
“ 7.7 30.8 15.4 231 231 % e olanttt ,
a2
P
2 5 8 32 17 & aaals "
0.994 3.89 3 e
31 7.8 125 50.0 26.6 % Pl G
2 i
3 9 1 50 31 & celes
1.007 3.93 o5
2.9 8.7 10.6 48.1 29.8 %
1 2 12 12 &
Aol
1.039 419 g e
3.7 7.4 44.4 444 % . agst
ol
4 3 3 3 & 25
9 Anal Gl s
1.193 3.38 s
. lgualage
30.8 231 231 231 % Hed
et
2 7 11 30 14 & TR
Aol .
1.027 3.73 Ol pa3stly
31 10.9 17.2 46.9 21.9 % pleatt

197

—
| —



2019 sl 38 sl el s ol b

bl gt A ys s
[EYpesIY] )
i ¥ 3 bl »
Elatt @l . ¥ Galsa At
et R sl 39190
. Galgi Boda %
[PN]
3 13 14 45 29 &
1.071 3.81 o
2.9 12.5 13.5 433 27.9 %
1 2 13 1 & Aol .
0.764 4.26 sy st
3.7 7.4 48.1 40.7 % g
dot oliyg wdad
4 2 5 2 & Joalt
Aol
1121 3.38 IS
9 agd
5 30.8 15.4 385 15.4 % sttt 9
daxy
1 5 1 30 17 & Aaels
0.945 3.89 Cpata s
1.6 7.8 17.2 46.9 26.6 % plaatt .
2 oS,
1 10 15 48 30 & dalaif!
0.952 3.92 o
1.0 9.6 14.4 46.2 28.8 % Aty
3 5 10 9 & Aaol>
0.997 3.93 Sy .
111 185 37.0 333 % ) [nase
Juad st
ol
1 5 2 2 3 & Anals
1.382 3.08 AS ) Like
o gd G
7.7 385 15.4 15.4 2341 Q 2 lguilige
1 10
2 1 15 20 16 & Al Aclia
1.138 3.58 Oyt 3t
31 17.2 234 313 25.0 % pleatt -
lady
3 19 22 32 28 & £1ai
1.153 3.61 oS agst
2.9 18.3 21.2 30.8 26.9 %
1 3 1 13 9 & Aol 2255
1.091 3.96 au aast
3.7 111 3.7 48.1 333 % B
(aid LT
1 1 3 6 2 & (]
Haalo BirS)
1127 3.54 s
. O goat!
7.7 7.7 231 46.2 15.4 % dgd L
st ot
6 wilast 1
pIENN
2 5 15 23 19 & Aaals I e
1.052 3.81 ot
341 7.8 23.4 35.9 29.7 % ploatt :
(9IS
4 9 19 a2 30 & SiSay
1.068 3.82 oS -
(591
38 8.7 183 104 28.8 % Rl
Byl ...
2 4 4 8 9 & -
T
Anel>
Aast
12 1.301 3.67 “y 12
7.4 14.8 14.8 29.6 333 % . dad
i
Olg lat

198

—
| —



2019 J5l6 380l el s ol b

bl gt A ys s
i ot
el ¥ 3 bt »
&kt ]t . ¥ 32190 At
et R sl 39190
) G2l gl Bdy %
[EJ1N)
e
1 1 2 6 3 & Aaels
1.182 3.69 PR
3 Ut
7.7 7.7 15.4 46.2 23.1 % e JaLa
IpEsT]
2 13 17 23 9 & Amels g
1.062 3.38 o
31 203 26.6 35.9 141 % pleatt »
(naldell
5 18 23 37 21 &
1141 3.49 o
48 17.3 221 35.6 20.2 %
0.737 3.85 Alatt dawgity

Asaa 1S OLESY (Gyadey slbes O iy odlel Asudsll AL IS (e
dowgies A2,all wded Adeal ALY 2. (nlelall Gudad lo (9adIge led (nlalally
N 5:41) Guledt) (ub@l! OLd o Aagi ) A0l 2 ady Jawgie 989 (O (e 3.85)
L i LaS Ayt 31N Alwitly 'GB1ge’ HlLi T el 1 Akl o (4.20
Cnbelalty AiaaalSHI OLASH (S yatag sldes AdBIge 2 Luilad STLd o odlel Aowd gl
Olawgle Cimglyd Coo ABjyall dded Aleal A0SA 2 (nbelal) Gudad lo lgd
(4-14 11 3.49) (m Lo a8 al) AdsS Aleat A0S 2 (plelal) Gudad lo giladlge
32190 (N jdl SNy puledd! (ub@ll QU@ (o dayl ) Al 2. 245 Ollawgie 29
Ayt 31aY Al
148 pall @da G W2
Qlus @ A2jall @dad ddeal ALY 2. (nbelalt Gudad e T Qi
Ol GGyt g dyylall OBl pomiW iy Aobuod! Olawgilly Aagidl cuwdl g Ol yl 48
FOLEN Ol g A3 jall B0 day le led (nlelally AueaslSHI OLASY (5 ueg olbes
1t Jgantt Lgoningn LeS

199

—
| —



2019 sl 380

A8 pal) @AAD day Sl le Al )il galine Oy Ol «(14) Jous

Az gtf A ys
9t A, s
[EIpesiY] dawgitt [
gl 33l ¥ b4 3kl »
Skl lus! ‘. o 2150 At
[N 3l gi sl Golge
B %
2 5 12 8 &
Aael>
8980 3.96 E
7.4 18.5 44.4 29.6 % uaid
2 Oslelalt (oo
Aael>
1 2 3 6 1 & ? e ole ASY
1.109 3.31 E
Oilaglall AalS
5 7.7 15.4 23.1 46.2 7.7 % vy 13
G lgadty
1 7 10 34 12 & Jlowe 2 g
Anel>
0.938 3.77 ealt
o pledtt
1.6 10.9 15.6 53.1 18.8 b
2 1 18 52 21 &
0.960 3.76 oS
19 10.6 17.3 50.0 20.2 %
1 4 4 10 8 & Anal>
1.163 3.74 ]
3.7 14.8 14.8 37.0 29.6 % Jad
1 3 2 7 & Aael>
1.068 3.15 uy 2 lelall @igs
7.7 231 15.4 53.8 % ) dulols le AGSL
6 Oilaglat! acualy 14
1 5 1 35 12 & Sl Lgnes day
PPN
0.889 3.81 )laeS Lgie
o Aladnt
1.6 7.8 17.2 54.7 18.8 %
3 12 17 52 20 &
1.002 3.71 o
2.9 115 16.3 50.0 19.2 %
1 2 2 12 9 & dael>
1.058 4.00 ey
3.7 7.4 7.4 44.4 333 % Juad 2. Gslelalt s
O Aast
1 2 3 7 & Analr | phasd 301 K jats
3 15
1.013 3.23 ey X
o lede
7.7 15.4 23.1 53.8 % )
i gal il
¢t At
1 6 9 33 15 & Hasls
0.941 3.86
Lot
1.6 9.4 141 51.6 234 % ?

—

200

—t'




2019 sl 38 sl el s ol b

Az gtf A ys
9t A, s
Qi dowgtt [
1] Sagl W Y Skall | a
Skl lusy! ‘. o 2150 At
[N 3algi sl Golge
V) %
3 10 14 52 24 &
0.998 3.82 o
29 9.6 135 50.0 231 %
1 1 17 8 Jtig Axel>
0.818 415 uy
3.7 3.7 63.0 29.6 % .
]
sty .
1 1 2 8 1 & dmely | Ol RSV oaped
1.050 3.54 uy Olaglall grad
7.7 7.7 15.4 61.5 7.7 % . .
4 a dcisd 2 leadgy | 16
1 9 13 26 15 & PV Jo> Olaglae
1.034 3.70 ) . s
16 1441 203 406 234 % Aloatt Clegidgl) alize
3 10 16 51 24 &
0.999 3.80 o
29 9.6 15.4 49.0 231 %
2 1 16 8 & Aael>
0.801 41
7.4 3.7 503 296 % <
1 1 5 5 1 < Anol> Judiy ALK agaT
1.032 3.31
ey Slaglal! a3
7.7 7.7 385 385 7.7 % Claglall utliy
2 e et Byt |17
1 7 9 33 14 &
PPN . 4 ..
0.957 3.81 OSer Bolat eyt
1.6 10.9 141 51.6 21.9 % pleatt Lgie 53 LaTwY
2 10 15 54 23 &
0.950 3.83 o
1.9 9.6 14.4 51.9 221 %
1 1 2 15 8 & Aael>
0.940 4.04 ey
3.7 3.7 7.4 55.6 29.6 %
a2
1 1 2 7 2 & Anel> ole HASY gy
1121 362 ey o o
7.7 7.7 15.4 53.8 15.4 % i Sl G093
1 Cwld G oylxitty |18
1 3 9 34 17 & Anele . L
0.864 3.98 ? Comy ALY g2
9 Loty .
1.6 a7 14.1 53.1 26.6 % A Lo oyt Jgus
3 5 13 56 27 &
0.918 3.95 o5
2.9 48 125 53.8 26.0 %
0.756 3.81 plal dawgits

201

—
| —



2019 J5l6 380l el s ol b

A S OLASE) (rateg sldes O iy odel Aoudgll LY IS (e
dowgiey Adyall @dail ddeal AOSY 2 (nbolall Grdad lo (988150 lgd (nlelally
5.41) o ulendt (wb@l! OLd (o Aaal b Aal 2 ady dawsie 329 (D (e 3.81)
G LeS LAwhydlt 31aY Aidly "3B1ge" HLi I el S Al oy (4.20
Aad ISY1 OLASY) (g akeg sldes AaBIge 2 (uilad EULA O odel doussll ZILL
Cimglyd Co A0jall @AAD Adleal 4GS 2 (plelal) Gudad Gl @ (nlolally
3.71) e Lo Adjal) @ dals Adeal ACSY 2 Cnlelall Gudal lo @giadise Olkawsie
il g pulen]! (wb@l OLD e Aagi ) Addt 2 adT Ollawgie ooy (3.95 N
LS (S yatag o ldac AdBIge 2 (il b gy Las Aulyddt 31aY Awddly (33190 (SN
A S OLASH 2. Lgicadly A2 5all 5130 pggae )3l le led (nlolally diesa S
JAB AN AGRl

Cdas Adugiud!) OLASY o aadiat! 3181 Obilxiul Gl sl XsLd) G 59
b @2l Ol Coon lgaddd i Olodit) A8IS 2 lecy ele (wlui 9 Lgiyialy A2l
Ad e 1) olnilly AQtit Ol ) Jagod Gle S, 92 Oledd)! ol 4y pgas
lgleadli g gie 3aLATuNY (Sas 4B pae 11 Olaglal) Jugad EUASH

143 atl Jals 3

Qlus @ Adjall JabS ddleal A0S 2 (nlelalt Gudad e Fl pailt
Ollniu® Gyt g dgylal) OB iy dolust) Ollawgillg dagidl cuudd g Oyl yS
TS O lovg A8 al) JOLS day lo L@ (nlelaly Aeasd (S SLASH (g pkay s lkas
G Joadt lgnisgn LeS

A8 pall Jald day Ofjlie e Al yjdl) gadione S1apie Obilaviut 1(15) Jous

Az 80 A ys oS
EYgesiY] dawgitt
el 3 5 lealt
(G ! Gargi ¥ ¥ @250 At
‘. - il=e 32150 o
[LYN) Galgl Buda %
Azl 2 Oplelalt @wig
5 1.091 4.04 1 2 3 10 1 & 19
<t Jaley aast

202

—
| —



2019 sl 380

wuvuﬂbh‘ﬂ;’v‘uc[ﬁv

Aabl gt A ys s
Qi daw gt
e . 35kt »
Solal! Lt Gyl ¥ ¥ §215a At
. . Wlowe (3910
[LJIN) Galgl Buda %
a2 Siyletly St
A jalf) Dadndd!
0
3.7 7.4 111 37.0 40.7 @ 0633043 on (Butasdd|
(nataglo
1 3 1 6 2 & Anal>
1.261 3.38 Sy
7.7 231 7.7 46.2 15.4 % g
2 5 10 31 16 & Anele
0.996 3.84 )
3.1 7.8 15.6 48.4 25.0 % pleatt
4 10 14 47 29 &
1.062 3.84 o5
38 9.6 135 45.2 27.9 %
1 3 15 8 & Aol
0.751 41 Sy
3.7 111 55.6 29.6 % Jind
2. ssbelalt pa s
1 2 3 3 4 & Aaol>
) win{)
1330 354 e S e st
7.7 15.4 231 231 30.8 % Baiad | Calats
6 agd 20
w0 Al ylay gt
1 7 15 31 10 & Hasle s g 1635 ke
0.930 3.66
Lottt Al b
1.6 10.9 23.4 48.4 15.6 % ? st
2 10 21 49 22 &
0.960 3.76 o
1.9 9.6 20.2 471 21.2 %
1 18 8 & Aaal
0.641 422 sy
3.7 66.7 29.6 % Jiaid
! 2 6 4 o Aael> 2 Oglalalt @ig
1.301 3.77 ) (oo At
7.7 15.4 46.2 0. %
2 > 308 ’ g 693 e BaETNY (21
1 2 7 38 16 & Aaele T Sl SR
0.796 4.03 . Jeall Jizne
16 31 10.9 59.4 25.0 % plett
2 5 7 62 28 &
0.840 4.05 oS
1.9 48 6.7 59.6 26.9 %
1 3 16 7 &
Anel> . .
ole LA a0
0.730 4.07 “y
37 111 59.3 25.9 % O Adyall Jagals
4 haid 22
S ga,alt geiud!
elent! ot
1.198 3.46 1 2 2 6 2 & Aol

—

203

—t'




2019 sl 380

Aabl gt A ys s
Qi dawgtt
e . 35kt »
Solal! Lt Gyl ¥ ¥ G2ige At
. . ol (3910
[LJIN) Galgl Buda %
ey
o “e
7.7 15.4 15.4 46.2 15.4 o
1 7 1 27 18 & Anele
101 3.84 )
16 10.9 17.2 422 281 % Alett
2 10 16 49 27 &
0.980 3.86 o
1.9 9.6 15.4 471 26.0 %
1 1 16 9 & Anel>
834 419 ey
3.7 3.7 59.3 333 % Juaid
1 1 2 6 3 & dael>
1.182 3.69 ey
aasy .
7.7 7.7 15.4 462 231 % s ol RSt pa et
O et Uit
1 23
2 3 5 31 23 & ALCSY Ol 2SIy
Aol
0.955 4.09 Aecadal)
o pleddy
31 47 7.8 48.4 35.9 o
4 4 8 53 35 &
0.958 4.07 o
3.8 38 7.7 51.0 33.7 %
3 13 1 &
Aol
0.669 430 “y
111 48.1 40.7 % Jiaia
1 4 7 1 & Anals Adee LAY ot
0.967 3.54 sy a .
3 7.7 308 538 7.7 % JseYIdats
He Cr Wayall SyLaSy
2 13 29 20 o Cnlelalt Lasi i
Aol
0.900 4.02
Lot
31 20.3 453 313 % #
32 3 20 49 32 &
0.875 4.03 o
308 2.9 19.2 471 308 %
0.747 3.93 plal dawgits

—

204

—t'




2019 J5l6 380l el s ol b

A S OLASE) (rateg sldes O iy odel Aoudgll LY IS (e
dowgiey Adyall Jabd ddeal ALY 2 (lelalt Gedad lo (9aBIge le@ (nlelally
5.41) ¢ ulendt (wb@l! OLd (o Aanid) Aah 2 ady dawgie 329 (D (e 3.93)
G LeS LAwhydlt 31aY Aidly "3B1ge" HLi I el S Al oy (4.20
Aad ISY1 OLASY) (g akeg sldes AaBIge 2 (uilad EULA O odel doussll ZILL
Comglyd Coo Abjall Jold Adeal A0SH 2. (nlelall Gdad lo le@ (nlelally
3.76) (s Lo Anjall Jold Adeal A0S 2 (nlelall Gudal lo pgiddige Oillawsie
il g pulend! (wb@l OLD e Aagipd) Addt 2 adT Ollawgie ooy (407 N
OLCSH (Soakag o ldas AdBIge 2 (il zud gy Las Aulyddt 31Y Awddly (32190 (I
A S OLASH 2. Lgicadly A2 5all 5130 pggae )3l le led (nlolally diesa S
JAG AN Aakatl

Gy Ol Adjall Jalch Glahy gl Galud) Jodand) g0 L Ldt ol
dodaly Oluslall dadad cllaly diaslat) OLASY 2. Juolaf! selailliy 2 pall @onad
raal! 2 OLOSH dead 141 .OLASY o4 i fa Aall! codlu¥i Sluodiuly (il galy
48,4l Jald I s snllt (I S

s 48 yat) Gudas 4

Qlus @3 A2jyall Guedal Aulaal AGSY 2 (plelalt Gudad Gube I B yailt
Cblaiuy h 1y dyylal! Ol Y 1 dolustt Cllawgilly dagid!) cuwddtg Oyl S
L Opla g Adsall Guodal day le lgd (nlelally AueaslSYI OLASH (5 adeg 5 lddes
G Joadt lgnisgn LeS

A8 yal) Gedal day Olylie e Ayl padione O3 pae Sbilaxiut :(16) Jous

Az 80 A ys SIS
Qo i daugitt
e 3kt [
&kt 1ol 3ol ¥ ¥ eI At
. . Walowe (39190
B3 Gai gl Buda %
1 3 13 10 & )
. 2. sslelalt po s
Axel>
Gy Gle Aot
2 0.786 419 uy s
3.7 1141 48.1 37.0 % . (e ALK ot
i
(e Balaid ) I

205

—
| —



2019 sl 380

Aabl gt A ys s
Qi dawgitt
e . 3)lett #
Solal! Lt Gyl ¥ ¥ §215a At
. . dalme (3910
1Mt Gat gl Bdy %
P 580190 2 1
1 1 2 7 2 o Anal> Ba8lsTtl aylat
1121 3.62 uy Lt
7.7 7.7 15.4 53.8 15.4 % vy
2 2 4 39 17 &
Aol
0.862 4.05
o plett
31 34 6.3 60.9 26.6 o
3 4 9 59 29 &
0.886 4.03 o
2.9 3.8 8.7 56.7 27.9 %
2 4 14 7 & Aaal>
0.854 3.96 uy
7.4 14.8 51.9 25.9 % Juaid
2 pslelalt @igy
1 1 2 8 1 & Anela Sl le ST
1.050 3.54 At
= 5 81 gt A8 pal
7.7 7.7 15.4 615 7.7 % vy i
3 a5 2 add (26
il | BN
1 2 10 30 21 & Haalo
0.871 4.06 301 2 AS Lty
o plett
1.6 31 15.6 46.9 32.8 % R
2 5 16 52 29 &
0.897 3.97 o5
1.9 4.8 15.4 50.0 27.9 %
3 13 11 & Aol
0.669 4.30 uy
1.1 48.1 40.7 % Jaid
2. ssbelalt o o
1 1 10 1 : Aaol>
< . Gl Gl AGSH
0.927 3.77 i E
1 7.7 7.7 76.9 7.7 % Qe peil s |27
13 die Auali
1 1 5 32 25 & P )
0.792 423 ellecy
16 16 7.8 50.0 39.1 % plett
2 1 9 55 37 &
0.789 4.19 o5
1.9 1.0 8.7 52.9 35.6 %
3 7 8 9 & Aol
1.027 3.85 eyl N ~
14 25.9 296 333 % . oo Aast paymn
- 2 (paldsl) AS)lin
6 1 5 3 7 & WCMSaL S 28
Aaale Oy, Aeliay
5
1.013 3.23 ) it
7.7 15.4 23.1 53.8 % )

206

—

—t'




2019 sl 38 sl el s ol b

Aabl gt A ys s
Qi dawgtt
e . 3)lett #
Solal! Lt Gyl ¥ ¥ G2ige At
. . ol (3910
[LJIN) Galgl Buda %
2 1 12 22 17 &
Anal>
1.146 3.64
o pleddy
3.1 172 18.8 344 26.6 o
3 16 22 37 26 &
1.105 3.64 o
29 15.4 21.2 35.6 25.0 %
4 5 1 7 & Aaol>
1.013 3.78 uy
148 185 40.7 25.9 % daid
ALY i
1 6 5 1 & Anal>
0.961 3.38 oy oany pasgalt
7.7 46.2 385 7.7 % g Ol Shal
5 G (pald palt 29
2 10 13 23 16 & b e e
Aaol> Gl (0 Sl
1.118 3.64 L
Alettt (o619 ped)lae
31 15.6 20.3 35.9 25.0 % K
et lasi laut
3 14 24 39 24 &
1.070 3.64 o5
2.9 135 231 37.5 231 %
1 3 15 8 & Aol
0.874 4.07 “y
3.7 111 55.6 29.6 % Jiaia
1 3 7 2 o Al | e AR o e
1.032 3.69 At
_m A8 ) pl il
7.7 23.1 53.8 15.4 % g
4 sl Sagaadt (30
2 2 10 31 19 & AGL galpdt
Aol X
0.934 3.98 [MESN
o plety
341 34 15.6 48.4 29.7 b
4 2 16 53 29 &
0.929 3.97
38 19 15.4 51.0 27.9 % o
0.752 3.91 Alalf dawgits

A SY OLASE) (rateg sldes O iy odei Asudgll LY I (e
oo 3.91) daugies A8 et (paday AGSH 2 (nlolalt Gedal o (1938150 lgd (nlolatiy
(4.20 11 5.41) o uleddt (ub@ll SLA (o Aayl b AN 2 ady dawsie 929 (D

RS (S LS L Awiydlt 3laY Al 331se HLis F| el U Addl By

207

—
| —



2019 J5l6 380l el s ol b

Cnbolalty AeaasISY) OLASH (S putag sldes AaBIge & (wilad EULA O olei Aowd ot
Ollawgle Ciglyd Coo Adsall Gudad dddeal AGSH 2 (plolall Gdal o lgd
(4.07 11 3.76) (s e A2 pal) Gadad Agleal AGSH 2. (nlelal) Gudal o @giddIge
38190 (NN jdiS SNy uledd! (ub@ll QU@ (o dayl ) Al 2. 245 Ollawgie 29
OLESH (Gt sldes ABBIg0 L (il gudgy Leo dwlyddt 31a¥ Al
A S OLOSH 2. Lgicadly A2 all 3130 pggae M yal lo lgd (nlolally diesalSH
JAG AN Adkl

Ades 0 A s OLASH 2 4B all 5y1a) Oldeal ¥WleSiu! 431 Wi Ldl 5,39
G2 (nlelal! prex Tl Bylae (po At o gl @3 Lo 2aied lgd iy 1 4B yall Grodald
kel 2 Lgie BalElul (Sed (i ALSI) S 12 Qaylall ol 2 old AY ey ASH
<o 13%) (s

Wagaut! AwedlSYI OLGSE 2 Adjall 5030 Gudal 5,8090 Oldkatl e

W YEA TR
Aran IS OLAST) 2 Adjabl 3000 Gadald 3,00000 LU o Caailly

Agylal) OB, Aolus)) Olawelt! olws @ A48 A3kl 403 gaw!
2w aladl Gle led (nlelatly Al OLASY Goadey sldes Sbila¥ Ol
BN Oplovg (A pal ABaitl 2 A lSYI OLASH) 2 A8 jall 5y1a) Gudad Oldialie
1AL Jgant Lgondgn LeS

ey sldas Oy Ayliat) OB iY 1y Lalusd) Slawgitt +(17) Jous

223 ,al) 5)a) Guudad Oldiaie jome dlaai e led (nlelatty AeaalSH ) OLASTS

JALE A WGkt 2 A SY SLast

e TP} ] A ZWpviq]
G SLast ¢

Soleals (b
0.749 3.85 Jia®@ S Anol
0.822 3.41 dgd ) Anels AiSe

2 Al Olta
0.748 3.64 haiall (pam y11 e ale¥) Aaels AiSe
0.762 3.66 OLESH aren

1 0.809 4.18 Juaid UL Axols> A 57430 Orldtatle

208

—
| —



2019 J5l6 380l el s ol b

0.972 3.79 468 UMY Aaals A0S0
0.636 417 ) (o 11 e ALY Aasls A0S
0.734 412 LAY pue
0.967 3.83 B LY Rnals
1.054 327 g8 M) Anels ACSe )

3 o1 Oldiate
0.777 3.50 ol (e 11 e plo¥! Anely AiiSe
0.875 3.56 OLASH pue
0.759 3.95 Lo UMY Analy 331 (e Ol
0.836 3.48 460 LY Anels ACSe OLASH 2 A8 pal)
0.575 3.76 Bt (pamm 11 e LY Aaals AciSe Al 2 Asess IS
0.669 3.77 OLESH ave A a8

A S OLASE) (Gradeg sldes O iy oMl doudsll ZLE I (e
2 danlSY) OLOSH 2 Adyall 3y Gudal Oldlaie ole (9adige lgd (nlelatly
OLA (e Aagl ) Al 2. ady dawsie 929 (D e 3.77) dawsies 4d it ddkaill
"Gage" Hhi M sedd G Al oag (520 N 5.41) e wledt) (bt
2 (nlelatty AeaadISHI OLASY (g yakeg sldes O il Coom (duwlydl) 3% Al
$raey sldes @l (D (o 3.95) daugies dadige LSHI @d Juad CUI daels
Gty sldac @ (5 o 3.76) dawgies plealt Anels 2 (nlelally dgasslS¥ SLISH
(5 &0 3-48) dawsias dgd SUEI Anels 2. (plolally dasslSHI SLASH

Asaaa ISY) OLAST 2 AB yall 513 Gudald OLdlat Aduasi mLEN b Lody
+lgd (nlolallg AaadlSYI OLASII (G riukag s lbes HIA5 Aga g (po A8 il Adlaitl 2

hedA S Oldlae .1

@ AedSY) OLASY 2 A8 yall 5,030 Gudad AcaddT OLATL) 1) o pallt
Ay Anlall OB, Lolus)! Ollawsilly Agill cuuddly Oy S olus
Olllaltl day ole @ (nlelally A S OLASH (G sldes Obilxiwy
1t Jgdantt Lgomidg LaS Ll Op L g dradaidd

209

—
| —



2019 sl 38 sl el s ol b

Apedali) Ol day Slee le Al yilll galine S pie Ol +(18) Jous

CeN

azbish Axps | ooy
QoW | ol
e i - o Sobalt
0T | || @@y ¥ k1 G290 | At .
Gokatl | bt - dilome | GB1ge
BMy | G20l LR %
2 9 8 8 &1 | dmel
0.962 3.81 Sy
7.4 33.3 29.6 29.6 % y
Xy gre)
1 6 2 4 & | .
dsel> | ayy,  aasy
1.032 3.69 SN I PO PO
7.7 46.2 15.4 30.8 % R
2 4gd Ol piaal
as (] 3311
1 6 14 28 15 S| el e
0.967 3.78 : d>iey
16 94| 219 | 438 | 234 % | plett boat
1 9 29 38 27 &
0.965 3.78 o
1.0 8.7 279 | 365 | 26.0 %
3 10 7 7 & | Al
1.000 3.67 Sy
1.1 37.0 25.9 25.9 % P
1 4 4 4 g | Al | e e
0.987 2.85 sy | . -
2 edam
7.7 | 308 30.8 30.8 % T N
7 49 | gals aast
1 8 12 32 G| gaale | S Ajal
0.957 3.69
PPN TS
16| 125 | 188 | 500 % | mlestt ol
2 15 26 43 18 &
1.002 3.58 o5
1.9 14.4 25.0 aM.3 17.3 %
2 5 14 6 .
0.847 3.89 Sy | RS ey
7.4 18.5 51.9 22.2 % s | deolslt  Gle
4 & @A
1 1 2 6 3 & | Amels Jaldy Otelatt
1.182 3.69 Sy S Olga g
7.7 7.7 15.4 46.2 23.1 % R
dgd

210

—
| —



2019 sl 38 sl el s ol b

azbish Axs | ooy
QoW | dawgid
o i - o Sybealt
0T | || E@e ¥ k1 G290 | At .
Sokatl | bt - dilome | GB1ge
BMy | G20l iy %
1 6 17 29 1 S| s
0.927 3.67
1.6 9.4 26.6 453 17.2 % | pleatt
2 9 24 49 20 &
0.937 3.73 o
1.9 8.7 23.1 471 19.2 %
6 6 9 6 & | Asel>
1.086 3.56 S
22.2 22.2 33.3 22.2 % L ACSY dedad
@lai Se
1 3 2 4 3 & | g
Amelr | ajs edi
1.325 3.38 aawo |y .
7.7 | 234 154 | 30.8 | 23.1 % .
9 4l amy  gaws
4 10 19 20 M | g | R T
1134 3.38 T s aase
. 15. 29.7 1. 17.2 % | pleat
6.3 5.6 9 31.3 o et sy
5 19 27 33 20 & s Lio) 2.
1.138 3.42 oS
48 | 183 260 | 317 | 192 %
2 5 1 9 &1 Anal>
0.920 4.00 UL
7.4 18.5 40.7 33.3 % o
ALK Joad
1 1 5 2 4 & Aael>
LIPS
1.266 3.54 S S Gle
5 7.7 7.7 38.5 15.4 30.8 % i A jatl gt gunl
el
3 4 13 31 13 &
Axal> - w
1.012 3.73 Ao vy
4.7 6.3 20.3 48.4 20.3 % plaatt L@ Olaglat)
4 7 23 44 26 &
1.024 3.78 oS
3.8 6.7 221 42.3 25.0 %
1 0.974 411 2 5 8 12 & Aol ALY D

211

—
| —



2019 sl 380

wuvuﬂbh‘ﬂfv‘uc[ﬁv
azbish Axs | ooy
QouY) | dawsits
] s - o . Slall | a
* | || E@e ¥ bt relre) At .
Sobalt | bt - dilome | GB1ge
BMy | G20l iy %
e Sl gine
7.4 18.5 29.6 44.4 % S IS (plalalt
A g3 plaie
1 2 9 1 & R
Axols Sl ol
1.127 3.54 UL Aaltl
7.7 15.4 69.2 7.7 % .
dgd
3 2 8 39 12 & Aaele
0.924 3.86
4.7 3.1 125 | 609 | 188 | % plet
4 6 13 56 25 &
0.969 3.88 IS
3.8 5.8 125 53.8 | 24.0 %
2 8 9 8 &
Anel>
0.949 3.85 )
7.4 29.6 33.3 29.6 % P
1 1 5 4 2 & s
ALK 2 u
Anol> N = Hs
Aols Aeladi
1121 3.38 ey
8 7.7 7.7 38.5 30.8 15.4 % s Cnlalal) copily | 7
oo by
Suadatt 1 9a¥)
3 1 1 29 10 & Anels
1.098 3.50
Lautt
4.7 172 | 172 | 453 | 156 | % ¢
4 14 24 42 20 &
1.068 3.58 oS
3.8 135 | 231 404 | 19.2 %
1 2 6 9 9 & aast
Anal> S s
1.099 3.85 T B
3.7 7.4 222 333 | 333 % , A g0 8
deslag
0.987 3.15 6 1 2 4 6 & Asels Aandiag

212

—
| —




2019 J5l6 380l el s ol b

azigl A | ooy
QouY) | dawsits
o i - o Sybealt
- | || E@e ¥ bt relre) At .
Sokatl | bt - Milowe | GB1ge
BMy | G20l iy %
Sl (e A3 yaell
46.2 7.7 154 | 308 | 46.2 % g2 B ed Coon
letaldy
Lgat il g
2 6 17 27 12 & Anels
0.998 3.64
31 9.4 266 | 422 | 188 | % ploatt
4 10 27 a2 21 o
1.034 3.63 s
3.8 9.6 260 | 404 | 202 %
2 6 1 8 & Aaol>
0.917 3.93 ey
7.4 22.2 40.7 29.6 % .
G
1 1 4 5 2 s 2 . - -
< bl I V= REL
1127 3.46 <l sl Gl
7.7 7.7 308 | 385 | 154 % .
6 He 2818 A lue
[RIPPO )
3 1 13 27 10 &t Anels 4
1.098 3.47 A8 yali LB
4.7 172 | 203 | 422 | 156 | % ploatt
4 14 23 43 20 &
1.067 3.59 S
3.8 13.5 22.1 41.3 19.2 %
0.762 663. Aladt daw gt

A SY OLASE) (rateg sldes Of iy odel Asudgll LY IS (e

OLASH 2 Adyall 33 Gudall Awddl OLUL Lle (9ddige lgd (nlelatiy

Qa1 Al 2 ads dawgie 29 (D (e 3.60) doawgies A3 24l AGt) 2. AresalSY
"38150" Hlis M el S AN G2y (4.20 M 5.41) e puledt (wlEt! Slid (e
4380190 2 (uilad SULA O odel Amudall ZLLY (il LeS .dwlydtt B1aY Al
3131 Gudalt AcedAll) OLUT o L@ (nlolatly Awad SH) OLASH (6 putag s ldkes

Ol e pgiddige Ollhwgie Comglyd Cus AgnlSY OLASH 2 A8 yatl

213

—
| —



2019 J5l6 380l el s ol b

29 (3:88 (11 3.42) tpa e danalS¥) OLASH) 2 A3 pal) 3131 Gudall Apedaid!
B8190 (| jdl Mg uled)) (ubdEll OL@ (e Aaal,d) Al 2. 285 Cllawgie
OLGSE) (St sldes 238150 2wl zudgy Leo dwlydd) 310¥ Al
OLASH 2. Adall 30 Gudall Aiedald OLUal lo lg@ (nlelally AcaaslsS)
CAB L)) ASlaitly Aiaaa(SY

P Ayl peione Al Wi Ld) wdd Adsludt OGS IMS (eeg
A0 OLOSH Jao zlond uwlgy @) o i @it ol 4B jall 5,0 Aadaiclt Oldialtly
frex slginl e Ay W OB Codad) lgesgaer OLOSH lgeddi 1 Oleditt 3,58
Ao ASY) e o gl Coo Adomag donlg AllAS Cod Ol ggudiy H19a¥ 1y Ol ylel
Sl 1 Jaalt 2 Asudlg Al yiw Mlaiel g Lgd (nlelal) ABIS OLS g5ue

s 919385 Oldlaie .2

AuanaISYI OLASH 2 A3 yall 5131 Gudad A ol oS OLllal) F1 Capailt
Gy Anyball OBl i ¥i g dublus)t Olawslly dagd! cuundly O S olus @
Olllaltl day ole @ (nlelally A S OLASH Gy sldes Obilxiwy
1 Jgund) Lgonidgy LaS galidl) Qe lav g A o8 935501
A o oS SLUE) day O jlie e Ayl padizns i1 pie Syl +(19) Jous

2\23!,1‘ %)A )‘)S.U‘
QoY | dawgdt
g . 1 oy 3okl ¢
i G2yl Y k1 3190 | At B
Gt | luntt | O | st | G010
13 331yl By %
1 5 7 14 & Aael>
0.903 4.26 U
.7 18. 25. 1. 9 R
3 8.5 5.9 51.9 o ’
3 gm0 ALY
1 2 5 5 & daal> | Y1l
5542 ¥) Qb
1.345 3.85 U
5 7.7 15.4 38.5 38.5 % . Clenasg 10
Agd
gl
1 4 9 25 25 & .
Anel> 3y9kat!
0.965 4.08 ®
1.6 6.3 14.1 39.1 39.1 % pleatt
1.000 4.10 2 7 14 37 44 & oS

214

—
| —



2019 Jsly 5 38 eldvwl s ozl
4330 g1 A ya Biptwi]]
Qioa¥! | dawsd
il I - o 3yl ¢
B | | @311 ¥ k1 G290 | At B
ot il : .| Al | G2Ige
BMay | G2l 3dy %
1.9 6.7 13.5 356 | 423 %
2 4 5 16 & Ansl>
0.993 4.30 Ut
7.4 14.8 18.5 59.3 % .
Jad
1 2 2 3 5 o Aael>
1.377 3.69 St
e gy - an
7.7 154 | 15.4 231 38.5 % o A & y3a5
4 Ok delgd 2 |11
6 5 22 31 & Aaele e
0.951 4.22
9.4 78 | 344 | 484 | % plett
1 10 1 30 52 &
1.028 417 o
1.0 9.6 10.6 288 | 50.0 %
1 3 10 13 & Aol
0.944 4.26 S
3.7 1.1 37.0 48.1 % P
1 1 6 5 & Ansl> | aBge WSl
1.115 4.08 U A e
7.7 7.7 46.2 | 385 % . :
1 -¢d JaLa ca Y (12
4 4 21 35 & Anels Slaglat
0.861 4.36 ,
Bylatiy
6.3 6.3 328 | 547 % plodt
2 4 8 37 53 &
0.912 4.30 oS
1.9 3.8 7.7 35.6 51.0 %
1 1 6 4 15 & Aael>
1.134 415 ) AGSY D
0,
3.7 3.7 222 148 | 55.6 b ’ Ao A
(e daa 3
3 1 2 7 3 & Asel> 13
Lgoludi
1.068 3.85 U
7.7 154 | 538 | 231 % ) Loy
g
dxe yal!
0.877 427 4 6 23 31 & Aael>

215

—

—t'




2019 sl 38 elulll sz e,
4330 g1 A ya Biptwi]]
QieaY | dawgit
il I - o 3yl ¢
B | | @311 ¥ k1 G290 | At R
ot il : .| Al | G2Ige
13 @219l 3dy %
6.3 9.4 35.9 48.4 % pleatt
2 5 14 34 49 &
0.973 418 o
1.9 4.8 13.5 32.7 471 %
1 1 4 7 14 & daol>
1.075 4.19 Ut
3.7 3.7 14.8 25.9 51.9 % ’
. szl
1 1 1 4 6 & dael> 2 coatiatt
1.291 4.00 S -
7.7 7.7 7.7 308 | 462 % . JLai¥ aas
2 g2 14
SN RSl
1 3 5 19 36 & -
daol> o Sy
0.930 434 dSele !
1.6 a7 7.8 297 | 563 | % plaat > 90 Le
3 5 10 30 56 &
1.014 4.26 o5
2.9 4.8 9.6 28.8 53.8 %
1 1 5 8 12 & Anal>
1.072 4.07 oy
3.7 3.7 18.5 29.6 44.4 % 5
Jaid
AL pdiud
1 2 8 2 & Zaol .
T | e A Latis
1.013 3.77 St -
7.7 154 | 615 | 154 | % » Jguanll 28,41
7 Gylatl e |15
4 6 8 25 21 &t dmale Oiyletlg
1.176 3.83 5
Al
6.3 9.4 12.5 39.1 32.8 % pleatt
Lgataniy
6 7 15 41 35 &
1.126 3.88 o
5.8 6.7 14.4 39.4 33.7 %
7 12 8 < S 48145
Aneol>
Al gt
6 0.759 4.04 Ut 16
259 | 444 | 2096 | % ; Claglats
O3y

216

—

—t'




2019 J5l6 380l el s ol b

4330 g1 A ya Biptwi]]
Qioa¥! | dawsd
e . ” e Skt
o | | @311 ¥ k1 G290 | At B
ot il : .| Al | G2Ige
13 3909 By %
1 2 3 6 1 & daels> A ot 9
1.109 3.31 U 22, A
0,
7.7 15.4 | 231 46.2 7.7 o " agi1si g5
Jealt 2
3 10 30 21 & Anale
0.822 4.08
4.7 156 | 469 | 328 | % platt
1 5 20 48 30 &
0.875 3.97 s
1.0 48 19.2 462 | 288 %
0.734 412 Alalt dawgits

A S OLASE) (rateg sldes O iy odel Aoudgll LY IS (e
OLAST) 2. Adjall 5)a) Gedall A oloiSl Ol lo (9adige led (nlelally
Qa0 Aah 2 ads dawgie 99 (D (e 4.12) dawgties 4.5 540 A3kt 2 Ak S
"G00 Hhs Nyl SN A G2y (4.20 11 5.41) (e uledt) (ubEl) SLd (e
Aa81ge 2 Cglad EUL o oMol Asudgll ZILEN (nG LeS .Awiydt 310Y Al
Gudal Ao ot oS OLllalll e le@ (nlelally AiaaslSH) OLUST (S yaeg sldes
Ol o pgiadige Ollawgie Comglyd G AtaddlSYI OLASH 2 A8 ,at0 3yl
29 (430 1 3.88) (s be draralS¥) OLASH) 2 A8 pal) 511 Gadall Apediicd
Olpedid QLM g ulad)) (ub@l) OUA (1o duslidly Aaai bt pldal 2. 240 Ollawgie
sldec A3dIge 2 bl zudgy Lee Awlyddt 31aY Al (3de 321ge [ GaIge) (1
43 yatl 313 Gudal Acadall OLUAT e Led (rlolatly Aieaa ¥ OLASH (S ke
CAB AN AL AuesalSY) OLast 2
PGS Ol s lo dom ol oISTIY 42 yall 5101 Oldiale O 588 Jguas diLdi gjady
20LSYW L ASH ALudY aAddtl gall) medd! (oLadal 1) asa Layy S O I AT glae
flra) dic AUSell Aatinll Aol oSl Olulall) Adaal 2 AJUW Aol AUB N

217

—
| —



2019 sl 380

A gl ST QL) ASIot o) Jolwglly el AGSH dgid o Comdt

L AL

163 Oldiaie .3

@ AeaalSYI OLCSH 2. A3 all 3)la) Gudall ¥ Oldlalll 31 Qaailt

Ay Agylal) Ol oWy duluwst! Ollawslly daed! cucdiy Oyl ST O luo

GraY Ol ey e Lled (nlolatly diea ¥ SLUST (S g o lbes Ollaciw®
1L Jgdnt g g LeS ZALLN sl g

SN OLAT day Ofjlie e Aty padane O3 pae Sbylaxint :(20) g

m'gﬂ ‘A:.-)A BIptwi]]
[E-TRE N SR R ~Wpvi {]
] —_— - o S #
B | | G2yl Y o el At .
ot i . | b | 32150
135 3o gl V) %
1 2 6 7 1 & Aaol>
1.141 3.93 Ut
3.7 7.4 222 25.9 40.7 % P
1 1 5 4 2 & Anela
1121 3.38 ) I .
AL @medS
7.7 7.7 38.5 308 | 154 % . :
2 4 oulat ety (17
3 4 20 20 17 & daala iy 3TN
1.082 3.69 .
a7 6.3 313 | 313 | 266 | % ploatt
5 7 31 31 30 &
1.103 3.71 s
4.8 6.7 29.8 29.8 28.8 %
1 1 8 6 1 & Anal>
1.107 3.93 UL
3.7 3.7 29.6 222 | 407 % .
Jaid
1 5 2 4 1 &t Aol AGSh s
s 1.188 2.92 cu | Al Olawsd "
7.7 385 | 154 | 308 7.7 % o el Aculie
as 1 3411
3 7 24 18 12 & el st
Anel>
1.068 3.45
4.7 109 | 375 | 281 | 188 | % ploatt

—

218

—t'




2019 sl 38 elulyull sl by
4330 g1 A ya Biptwi]]
Qioa¥l | dawsd
il - ., . 3yl ¢
j ] || Gl Y ¥ @lge | At :
ot il : .| Al | G2Ige
13 M 381gi 3dy %
5 13 34 28 24 &
1123 3.51 s
4.8 12.5 327 26.9 23.1 %
1 6 6 5 9 & Anal>
1.281 3.56 iy
3.7 222 | 222 185 | 333 % .
Ja@
2 4 4 2 1 & Aselr | g ooy pua
1.182 2.69 Sty
Adle ol
15.4 308 | 308 | 154 7.7 % . 1l 35>
7 ded Cnedlusll 19
9 17 18 13 7 & Anels | Sius el
1.215 2.88
14.1 26.6 28.1 20.3 10.9 % ploatt 5,50y
12 27 28 20 17 &
1.258 3.03 s
1.5 260 | 269 192 | 163 %
2 3 5 8 9 & Ansl>
1.265 3.70 iy
7.4 1.1 18.5 29.6 333 % i
Ja@
1 3 3 4 2 51 Anol>
1.235 3.23 a AGSY jasd
7.7 231 | 234 308 | 154 % Bt
6 ap | o9 20
e Al
6 9 17 20 12 & Aaele &
1.213 3.36 lgats 3o
9.4 141 | 266 | 313 | 188 | % ploatt
9 15 25 32 23 &
1.229 3.43 s
8.7 14.4 24.0 30.8 221 %
1 5 4 9 8 & Anel> 2 el
1.209 3.67 s e Ay
3.7 18.5 14.8 33.3 29.6 % 5 B
= Joalt u.uLui
1 3 2 3 4 & Aael ole ¥ ol
4 1.391 3.46 Sy A
7.7 231 | 154 | 231 | 308 | % | e gl
L
Bl el
2 5 20 24 13 & Aol e S
0.998 3.64 s At
31 7.8 313 37.5 20.3 % plactt | ilgalty oot it

—

219

—t'




2019 Jsly 5 38 eldvwl s ozl
4330 g1 A ya Biptwi]]
Qioa¥l | dawsd
il - ., . 3yl ¢
] || G Y ¥ @2ise | A :
ot il : .| Al | G2Ige
13 Mk eIl By %
4 13 26 36 25 & (ot 2
1.099 3.63 o5
3.8 12.5 25.0 34.6 24.0 %
1 8 8 10 o Anal>
1.018 3.96 Ut
3.7 29.6 29.6 37.0 % i
A
1 3 1 4 4 41 Anol>
1.391 3.54 ey AdSE) Joas
0,
7.7 23.1 7.7 30.8 | 308 % . 2eldl ole
3 dgd 2
1% Aalad
2 8 19 20 15 & Aol gl
1.080 3.59 ks ot (o
3.1 125 | 297 | 313 | 234 | % ploatt
4 1 28 32 29 &
1.108 3.68 o5
3.8 106 | 269 30.8 27.9 %
1 2 4 7 13 &1 Ansl>
1441 4.07 Ut
3.7 7.4 14.8 25.9 48.1 % .
Jaid
. ALK 7S
1 1 3 4 4 & dxol> - =
1.251 3.69 oy as)lin
7.7 7.7 23.1 30.8 | 308 % B cpatagtl
1 ETLE - 23
mal 339 S 59l !
1 4 13 27 19 & Aasls &
0.948 3.92 oyt
1.6 6.3 203 | 422 | 297 | % ploatt .
skaiiy
3 7 20 38 36 &
1.036 3.93 oS
2.9 6.7 19.2 36.5 34.6 %
0.875 3.56 Alal daw gt

A SY OLASE) (rateg sldes O iy odei Aoudgll LY I (e
Aieaa IS OLASH) 2. Ad pall 55131 Gudald S, OLUA) o (5381 g0 (gd (nlalaliy

OLd (pe Aagl ) AN 2 ady dawgsie 989 (5 (e 3.50) dawgies 43,40 Adtadls 2

Aty "Ga1ge" Hlh N ;e U AN a9 (4.20 11 5.41) e pulentt ul@ts

220

—

—t'




2019 J5l6 380l el s ol b

sldes AddIge 2 Oglad SULL o oMol Asudgll ZOLLN (AG LeS .Awlydl) 31aY
2. 23,4l 5101 Gudall 6 N1 Ol Lo (@ (nlolally diea S OLASH (6 putag
Gl Agadall) OLUA e egiadlge Ollawgio Cumglyd Coo Auadd SHI SLUST
2 adi Ollawgie oy (3-93 11 3.03) (e e daaslS¥I SLASH 2. 4ajatl 3)0a)
(38150 | dalome) () Olpudil GLUN g uulad)! (ub@ll CIL (o Aayl 19 ALY LGN
Aad SY1 OLASH (g akeg o ldes AGBIg0 2 (LG udgs Leo Awlydd! B1aY Al
AeedISY) OLOSH 2 Adyall 5y Gudal Apedailllt Oldlall le led (nlelaliy
AR AN ALy

Lo Cegil OLCSE) 2 Ad,all 3% ¥ Ol of X Ldt 39
5)eS Ol Gle LA ols O ;88 Cdias Co A pdag A@lEdy dayls) Oldlaie
O 95udly (plelalt (o plawd! ddes SLd o) I D 2. Cowd! a8y Lewa
S U Jualsilly JLai¥ Ades I (e LISEYI JalSy ASHLAN g9y Mgy
2 Cnlelalty Ot gdud) (o SuOlud) ABLE Llo (uSaiy o)9dy 1489 gl Lad® OBl
SLast

Aaaitly Adgawd! AgendlSH) OLGSY 2 Adyall 33 Gadal Oldgae @

+ A

Aagaut) AweaslSY) OLAST) 2 A3 all 5)la) Gudad Ol8gae jmi (oF1 Caalilt
Aolunt) Olawgily A8l candly OIS olus @ 48,4l Aakdl
lalally AuaaalSHI OLASY (5radey ldes Olilaiu CO il Agylall Ol aaYiy
A0 ,40 Adkaid) 2 AweadlSY OLAST 2. Adpatl 5ya) Gudad Oldgas yamme lo lg@
LY Jodantt gD g LaS LS Sie by

221

—
| —



2019 sl 380

wuvuﬂbh‘ﬂ;’v‘uc[ﬁv

33131 Gudall Oil8 gm0 y9me Oshie e Al yulll padine S13 pae Slyloiat 1(21) Jou
+ A p At WAkl 2 Aena SYY) OLASH 2. A2 yal

PR VN SIS
QLouY! | dawsits
e . 1 oy Skt
o ] || @R ¥ @2ge | At :
Skt wlusd ‘ | Al | 2190
BMy | @algl By %
3 4 10 10 &t Anel>
1.000 4.00 s
11 | 148 | 370 | 370 | % .
ad
2 5 3 3 & ZAasl>
3929 pde
1.050 3.54 ey
154 | 385 | 231 | 234 % Ao i
3 e 2 Ay
2 1 14 21 16 & Amels | el ALY
1.137 3.59
3.1 172 | 219 | 328 | 250 | % ploat a2l 35031
2 16 23 34 29 &
1.098 3.69 s
1.9 154 | 221 327 | 279 | %
6 8 5 8 & Anel>
1.155 3.56 Y
222 | 296 185 | 296 % .
Juad
3 4 4 2 ot ZAael>
1.044 3.38 Ut A0S 5yla)
231 30.8 30.8 15.4 % g e il
14 Aagia
315 pedy
2 24 19 1 8 & .
dxol> B
1.091 2.98 : lgd 22l
3.1 375 | 297 172 | 125 % plet
2 33 31 20 18 &
1.121 3.18 oS
1.9 317 | 298 | 192 | 173 | %
8 6 13 & Asel>
§ ool pie
0.879 419 ey . .
5,131 pygley
29.6 22.2 48.1 % X )
dod || iy A pats
2
1 3 1 5 3 & Anals oaay st
1330 3.46 Sy 2 (nlelalt
7.7 231 7.7 38.5 23.1 % @ asst

222

—

—t'




2019 sl 38 sl el s ol b

A58 981 Ay BBt wi]
Qioa¥l | dawsd
e . 1 oy Skt
o ] || @R ¥ @2ge | At :
Skt il ‘ | Al | 2190
BMay | Gall By %
3 12 13 14 22 ot Anals
1.266 3.63
4.7 188 | 203 219 | 344 % pleatt
4 15 22 25 38 &
1.205 3.75 S
3.8 144 | 212 240 | 365 %
2 1 10 6 8 & ZAaol>
1.182 3.63 Ut
7.4 3.7 37.0 222 | 296 % .
4 4 3 2 & Anels el &
1.092 3.23 eI ISagt
30.8 30.8 23.1 15.4 % R
15 e (edal 4
ol oSl
6 16 21 15 6 & Aasls o
1.120 2.98 A8 yal) 3130
9.4 250 | 328 | 234 9.4 % pleatt
8 21 35 24 16 ot
1.156 3.18 S
7.7 202 | 337 23.1 15.4 %
4 5 3 6 9 & Aaels
1.500 3.41 Ut
14.8 185 | 111 222 | 333 % ,
2 3 3 2 3 & Zaal>
> A i
1.441 3.08 aw |
16 15.4 231 | 231 | 154 | 231 | % " Al A s
2 Cilaglats
14 17 10 12 1 ot Aol acst
1.420 2.83
21.9 266 | 15.6 188 | 17.2 % Alactt
20 25 16 20 23 &
1.451 3.01 S
19.2 240 | 154 192 | 221 %
3 s 8 " o Asals | ole slaie¥!
6 1.038 4.00 eI A5 AB,all |6
MA | 185 | 296 | 407 | % fnd delgalt 2

223

—
| —



2019 sl 38 sl el s ol b

A58 981 Ay BBt wi]
QLouY! | dawsits
e . 1 oy Skt
o ] || @R ¥ @2ge | At :
Skt wlusd ‘ | Al | 2190
BMy | @algl By %
Sy A jal)
3 7 1 2 <t dael> oy
0.987 3.15 Ut
v
23.1 53.8 7.7 15.4 %
3 7 1 2 & Saele
1.140 3.45
231 | 538 7.7 154 | % plett
3 17 29 29 26 &
1122 3.56 s
2.9 163 | 279 | 279 | 250 | %
3 1 7 7 9 & Asel>
1.301 3.67 ey
111 3.7 259 | 259 | 333 % P
ALSI Ax1g5
2 6 2 3 ot Aasl>
1.050 3.46 ey T hpne
154 | 462 154 | 234 % . Jalat
9 4@ & 7
Adeal! Qaylatl
4 10 22 14 14 & .
dxol> o ey s
1175 3.38 <3 Ll S
6.3 156 | 344 | 219 | 219 | % Pl | g Ancda
7 13 35 23 26 &
1.190 3.46 &S
6.7 125 | 337 | 221 | 250 | %
7 5 7 8 <t Anel>
1.185 3.59 oy
259 | 185 259 | 296 | % .
)
1 7 2 3 & dael>
0.967 3.54 e Alaa¥i ade
7.7 53.8 | 154 | 231 % @ g S
10 8
48 jatf
4 15 22 14 9 & Anols )
1125 3.14 1 ysgtai g
6.3 234 | 344 | 219 | 141 % plett
4 23 34 23 20 &
1.133 3.31 s
3.8 224 | 327 | 221 19.2 %

224

—
| —



2019 Jsly 5 38 eldvwl s ozl
A58 981 Ay BBt wi]
Qioa¥l | dawsd
il - - o . 3yl ¢
) ] || G Y ¥ @oigs | At ’
Skt il ‘ | Al | 2190
BMy | @algl By %
3 8 6 10 & Al
1.064 3.85 Ut
111 | 296 222 | 370 % Juad
2 4 5 2 &1 Anel> .
0.967 3.54 " cetlul yguad
12 154 | 308 38.5 15.4 % e 9
7 13 24 12 8 & Anals Ailugg
1.161 3.02
10.9 203 | 375 18.8 | 125 % Aleadt
7 18 36 23 20 ot
1.165 3.30 s
6.7 173 | 346 221 19.2 %
2 5 7 13 &t Anel>
0.989 4.15 Y
7.4 18.5 25.9 48.1 %
Lnid
2 3 3 5 &t Al |
1.144 3.85 Eut ) .
0, JUI ey
154 | 231 231 | 385 o "
8 P 1oy {1 10
4 16 22 14 8 &
1109 3.09 e 4oy
6.3 250 | 344 | 219 | 125 | % pleatt Ad yall 3,01
4 20 30 24 26 ot
1174 3.46 S
3.8 19.2 28.8 23.1 25.0 %
2 8 6 1 ot Aral>
1.018 3.96 Ut
7.4 296 | 222 | 407 | % .
Jua@
1 2 5 2 3 & Anal> | ALasd AGad
1.251 3.31 P .
o Sy 3y1a% A L
1 7.7 154 | 385 15.4 | 231 o : 1
o (0 SSS) A8 yaly
6 12 27 13 6 & Zael> .
1.076 3.02 el
9.4 188 | 422 | 203 9.4 % plett
7 16 40 21 20 &
1.148 3.30 S
6.7 15.4 | 385 202 | 19.2 %
Aasl> PV
13 0.949 3.85 2 8 9 8 & 12
Ut Slaa

—

225

—t'




2019 Jsly 5 38 eldvwl s ozl
A58 981 Ay BBt wi]
QLouY! | dawsits
il - - o . 3yl ¢
) ] || @R ¥ @2ge | At :
ot il : | Al | 2190
BMay | Gall By %
7.4 29.6 333 29.6 % dia@d | gy 3,00 90
3131 & glkal
Axel> 49 yalf
3 4 4 2 &t -
1.044 3.38 Ut
g8
23.1 30.8 30.8 15.4 %
3 20 18 18 5 & Saele
1.076 3.02 :
47 313 | 281 28.1 7.8 % Aleadt
3 25 30 31 15 ot
1.076 3.29 s
2.9 240 | 288 208 | 14.4 %
3 6 7 1 & P
1.055 3.96 Ut
11.1 22.2 25.9 40.7 % .
4 4 3 2 < Aael> | e slaie¥
1.092 3.23 Ut Jha3y
30.8 30.8 23.1 15.4 % R .
5 NV erglisan |13
delamt Jug
1 14 16 18 15 ot
Adxel> N
1.054 3.03 e
1.6 219 | 250 | 281 | 234 | % plet
1 21 26 28 28 &
1.120 3.59 s
1.0 202 | 25.0 269 | 269 %
1 2 5 7 12 & Anol>
1.144 4.00 Ut
3.7 7.4 18.5 259 | 444 | % , Al aas
- Elan 2
dxol>
1 3 7 2 & ® | galay 28t
0.832 3.77 Ut .
4 51E8 (e Bg (14
7.7 231 538 | 154 | % . OIS o4 B
il T
2 12 18 18 14 & Aaele P
1127 3.50 ) .
3.1 18.8 | 281 28.1 21.9 % plett Cnlalalt
1114 3.64 3 15 26 32 28 & s

226

—

—t'




2019 Jsly 5 38 eldvwl s ozl
A58 981 Ay BBt wi]
Qioa¥l | dawsd
il - - o . 3yl ¢
] || @R ¥ @2ge | At :
ot il : | Al | GBIse
BMy | @algl By %
2.9 144 | 250 308 | 26.9 %
1 6 7 13 ot Anela
0.921 4.19 S
3.7 22.2 25.9 48.1 % X
3 6 4 & daal>
BEIPES (79
0.760 4.08 Uty L
1 231 | 462 | 308 | % , | EdEAed)
agd
e Glatalt
2 8 21 18 15 ot daale | ARl HLES
1.126 3.47 :
3.1 125 | 328 28.1 23.4 % pleant
2 9 30 31 32 &
1.040 3.79 s
1.9 8.7 28.8 208 | 30.8 %
3 4 8 12 & Aaels
1.035 4.07 Ut
1141 14.8 29.6 44.4 % R
3 6 4 & ZAasls
Sl 321 ALd
0.760 4.08 Sl 154
23.1 46.2 30.8 % 5 At
7 dgd 16
A8 jall 3ylaY
8 8 22 15 1 ot Aaele Acst 2
1.082 3.56 ’
125 125 | 344 234 | 172 % plett
8 1 29 29 27 &
1.206 3.54 s
7.7 106 | 27.9 279 | 26.0 %
0.799 3.44 Alalt dawgits

A SY OLASE) (rateg sldes O iy odei Asudgll LY IS (e
OLASH 2. Adjall 3030 Gudald Guald Oldsae 3929 le (05d8150 dlgd (nlalally

2 a4y dauwgie 329 (O M 3.44) daugies A Al A3 Andsawd) diens S

—

227

—t'




2019 J5l6 380l el s ol b

s G At oy (5:20 1 5.41 ) uleddt (ub@ll Slid (e Aagi 1 Al
Ela o oMel Asudgll RGN (A LS Awiiddt 31aY Awdlly 'Galge’ Hls I
Gudal Oldgae lo 1gd (nlolally A SY) OLAST) (G ateg sldec AdBIge 2 Ciglas
Ollawgie Com gl p3 G Ad pid Aakaidly A0 gawd! Aeaas ISYI OLASH) 2. A2 b 5)a)
Aahailly Aosgawt! AweslSYI OLOSH 2. Ad,atl 5001 Gudad Oldgae o @giadlge
oo Al g ALLY (pial 2 adS Ollawgie a9 (3.79 11 3.01) o Lo 4@ i
Loo Aulyuddt 310 Acuddly (381g0 | dalme) I Olpedd GLUN g ubedt! (ubat! Ol
Cligae o led (nlolally AranslSH ) SLASY (S ey s ldec AdbIge 2 (bl gy
SAG LAY ABkaitly A gad! Aead ISYI OLOST) 2 A3 pall 511 Gudald

ofl OLOSH 2 Adjatl 5050 Gudad Oldgae muwdd (Ses 4 Al Ld) 59
A o Laal (550 Leyy Adjall 5y13) pogaes (nlelall oy A Jied A ,dn OlBsae
Jolally Ad,all £193) prant Jadll 98 Coydil (S Adjall 3ylaby dad U corydil
Fied Ayylaf Oldgae STy -OLASH 2 Adjal) 5131 Oldes Gudad dadild (s »
42 ,al) 3y0a1 OF 1,0A0 Lela (Bgne dad A8 ,all 51aY Aoudly Aol yiul 399 pde
OLASH 2. (nlelalt das )b Jealt OIS doiell 2. pgud Aoy dndi ! (o] Aarlow
Sy Adjall Uded (F) ALSI By Lay Oldgdudly Olegl! ool o ldeally (9wl
day 3 OLOST) 2 (nlelall deddl) 81 gn)) cand Jhe Add Ol8gae Lagi Stlay .@ae
35a3 U9 Lege Lile ,liay daady Lhylaly Adall o Jowamll Legs | maic joal
JAylal o) AREY o) Adle Clwi I andl 148

228

—
| —



2019 J5l6 380l el s ol b

1Obuo 61 g 2 Y adle
Ayl ST Y
Al b A lSYI OGS Jgiway sld—es Aiyy Glak Lo ©
Ad,all 313 pogal Lgraligag A nid
EMyal e Buldn (1988190 Led@ (plolally AwadlSY I OLASH (§padag sldes O
(29 Ad pid ABailly A SYI OLASY 2 lgiwaly 48 all 5)0a) mudlie (o A
(S 2l @l (oo Joitly ACSH) BIABI G.Gohg A LOWIg Auyla¥! ddeall (puwsd
@ (nlolatly AadlSYI OLASH (Gradey sldes Ol (uSally edaldl elaldl I
Aiaa (S OLASH 2 (gleedig ABjall 3)13) mudlae (o (nd) EHyal Ll (9adIge
WS {EPY I IRSPES PRSUTOS PR- W RS TR TS Y TR B, Vi Pk i W A () V- 241 )
Al dres SY OLGSE) 8 A8 yall 51| Grtad a—Bigy Glal Led @
L A
Gudad le (9dd1ge lgd (plelally AuanslSY) OLASY oadey sldes O
OLASY (Gpadeg sldee O (el Coos (ABjall 3)la) Oldeal ALK 2. (nlelalf
ey cldec il (AdBIge LSY) @A ad SN Asel> 2 (nlelally A SV
Aiaaa S OLASH (Saateg sldbac @ plodtl Asels 2 (nlolally AeaslSH) SLASY
.Ag8 SUEY Amels 2 Culelatiy
Wt Auena S OLASH 2 Av,all 30 Gadad Oldlales Glah led o
SALD R ABtly
Oldlale Lle (9d819e lg@ (nlalally diealSYI OLASH (Gyuteg sldes O
sldes Ol adl Coov (Ayd il Adkaid) 2 AealSY) OLASH 2 A8 jabl 31| Gdald
el (A3dIge SYWI @ Juad UM Asels 2 (nlolally AedlSH| OLASH (5 atey
Srdag sldes @ plodl! Asels 2 (nlolally AcaslSYI OLASH (Gyaday sldes
Oldiaie 2 Jield OLA old Oig dgd U Amela 2 (nlolally diesalSHI LA
S Oldiateg Aedald Oldiaieg Ao o898

229

—
| —



2019 J5l6 380l el s ol b

Agaud) AueslSHI OLGSU 2 Adall 3y15) Gadal Oldgaes Glah Led ©

1 A a8 Aakatly
Oligae 3929 ol (1938150 lgd (nlelatly AuasISYI OLASK 6 pateg s lkes O
Bl 4@l Al Assgawtt AiealSH) OLASY 2. A8 jall 500 Gudad (Guald
oan St ABjyall 5yla| Asgaed ot pdcy (nlelall Aeddl) BIgnSl Cass 2 Sl
Al TN Canidg A pall 5y03) Gudal AGKL) 2 Aouidly Aol piwl 399 pdc g (nlelal)

Cnlelall (g ST uamdd! joalll OIMED e lagsh (gaLS g Al pall SIHLET 2

Rl yll Syl + LU
1 (gl Oluo gt (po Ao gamme Wi Ld! Clod® Ayl gt Clio g3 AN ZILLYY 5 040 2
o) Codoly AuealSYI OLASH 2. Adjall 3yla Olaadaly alaa¥r .l
- ) ACEY) ASigag

o

CAGSY) Q14D GEl ACSH 2 Ao LEY1g AnylaY ddleal! (s

sskal Jai (e AGSH L Awdl 3ad) Al Awll¥i e @cs 3
CASE 210 Gpussig

OHlgl! mlad gy Ayl Oiyoddl jgudas le AGSH 2 alelalt S .4
Jealt 2 @ghlal (olwe 289 pgtlesi L Ledt (oo iy S AU

CALGTE ) daladht) 2 o 1S 50 (nal sl a9 pugkallt Oics g3 Jeal) (Dyg Aae .5

230

—
| —



2019 J5l6 380l el s ol b

&q.b.t!
N WERUl (F PAPN{ &33

(38 pag OLASIL AByal 31309 &)W JLai¥Wl (2013) &g e e (3t -
g Acldall o 1agh Hi Ay diSuw¥) .Slaglats

ookt Olaglal! S| peg OLOSH 2. dd,att 3031 (2008)cas e (st -
W 29 [NV T (R Warl O

M3 100N (Oleglally dayatt 3030 & A Olabdt (2013) Jles uty -
. dialall A3 yal) 348

352 2131 e Adyal) 3y0a1 Ol it Hhasnt ,31 (2014) deme Ailtadt -
34 ALaBY! G dlxe .dny dode 2 Ayylei A0, Bjlall 2 Jeall
.(125)

Olalal) 2 Awdlidl 3jell JoueS Adyatt 3y (2015) Ziew oysr -
e S QUSH 38 50 1 Oles .5 juolal

(1435) fust) die (omdl) dame By Al tanty (Il apbug Loyl gy -
CAclo gl Agh EUN ALSe 1Sl .Oldaally IAKIN A yall 5,051

Ol yull ) Ao 2,31 301 Agmalantt Olmalandt 2 diad b .(2009) 0l @t -
2lg caaisi

OLESY Olmlaal egust! paatl -(1408) wuw alll cuws tame olidt -
ool ey s 518 1l (Claglatig

Wha)y .Ologlat! aaize sluyl 2 a9 Adjyalt 55031 -(2012) slee glualt -
-lad daoly :,lad (5)gdde jl sClwale

A8 palh 5080 St it (2014) dres daset (talally Olsle Juad (Alalt -
Wl Awlys 1 A8 pal) Amelnt) OLASH 2 A2 yall 3% Fe¥) Aond i il

.62-18 .(30)97s . dalalB¥1 aglall .o M ;S Amely SLAST

—

231

—t'



2019 J5l6 380l el s ol b

£y Leadly lgaseie a8 att 5yiat -(2015) muls pum pamg s all) e -
B Agag e Sasll Aosalt Ole¥! Aoy 2 Aelall OLASY 2 Lgaidal
28 2] e dclogh dgd Gl AlSe Ane . Lg sacte

SLUSILy A8 jal 3151 Ollec g mudlie it -(2015) @udipt all) e (illasmat) -
AL U AAS) oyl Al clact Wls Awlyy sdudgawtt Ay Swall
UL Anolow Olaglall ple @ud ol — liwale Wiu) (LT A Sual!
Y'Y 7

Al A palt Aokall) :3,aMEN L AByal 3031 .(2005) ot Zle (et -
R ¥IEY-]

Byt 3 oles . OLESH p193f L(2011) p00 wesi Amaiatt -

L8 gae— Lgildiate— (gildec— lgiale A8 atl 3131 -(143]) Mo Byl it -
A A A s el

A pall Olaelant! 2. e daild) pldadl Jinute Adjyall 34131 .(2005) ags eals -
08-9 (o .38 ¢ g Al Ap,d Jidiue A

1olee Olaglat! 381wy OLESl usdt 3500%1 (2001) dasi jae gried -
A il (5501 duze

TS {FYNRY zt:um

- Holland, Suzi (2012). Knowledge Management Tool Selection. A
Doctoral Thesis. Loughborough University. Leicestershire, UK

- Jain, P. (2013). Knowledge management in academic libraries and
information centres: A case of university libraries. Journal of
Information & Knowledge Management, 12(4).

- Jain, P. (2012). An Empirical Study of Knowledge Management
in University Libraries in SADC Countries. New Research on
Knowledge Management Applications and Lesson Learned. P138-
154.

- Mavodza, J., & Ngulube, P. (2011). Exploring the use of knowledge
management practices in an academic library in a changing
information environment. South African Journal of Libraries and
Information Science, 77(1), 15-25

( ]
| 232 |



2019 J5l6 380l el s ol b

Gl g Jlea¥) Olaliie Anaw o jad 2 elda ¥ Juol gl OIS 9
— GAe jslaie — AS AL Ao d
9> AN By . Gl Bt .3 (M8 deswe .o
2

et iig

olsllt OIS gydgnt! oddl il (f Adod) Adyel odd UGS
slade¥) @ Coon (AS AL Aedl) Gl g Jlea¥) Oleliie Amew jujal & olais¥
(S (D gal)) polaia¥! Juolsldl O 3,00 Awhl! Sld=il zedl lo
AT Cala (Hliig mSINW Gasudlt OLAT o Ao A4S (goanll L1y Judoiy
Jlea¥! Olalaiell AILIY) Ol w2 ool Juol sl OIS Olalow!
AS LAl Aedl Bla mudlae dedd) Adlady lgasglady LMW (Sey Olaie LgigS
Bala) — Agyall Oluylddl aumdd ) Awiydl) Cualy .Jleed) Olaliiey o
Qyaill pelaia¥) Juolgitt Oy 2.0castt e Adodaitiy A i) — dueighy
Aneud! 3y1aly Ologlall Gagud Jlome 2 OLGED! 04D (po Geuadll 321 4aS Llo
<L g ST
Olaliie Anew sl (Hownldll polaia¥! (olsll Ol Ao Rall Sleist

Jlea¥
Abstract

This Paper aims to clarify the role of social networks in the improvement
of corporate reputation, we used the descriptive and analytical approach to describe
social networks and analyses corporate reputation. with the emergence of the
interactive web (or Web 2.0), social media applications gained enormous
popularity among internet users, forcing businesses to adapt their marketing
strategies and engage with social media as part of their marketing toolbox.

The study concluded by encouraging Arab studies - serious - theoretical
knowledge and professional practice about Web 2.0 and social networks to identify
how to make the most of these techniques in the field of information marketing and
reputation management electronically.

Key words: social networks, face book and twitter, reputation corporate.
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Abstract

Knowledge is the means to achieve human development from
the most important outputs of scientific research, which in Arab
societies is known as the absence of individuals and the
marginalization of the authorities. Faced with this imminent danger, it
was necessary to explore ways and means of attracting scientific
research and the appropriate environment.

This study aims at clarifying the importance of adopting the
mechanisms of the knowledge society and economy in formulating the
environment for the continuity of scientific research and realizing its
general and specific objectives by focusing on the German experience.

Keywords: Knowledge, Knowledge Society and Economy, Scientific
Research.
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“Accounting education in Libya and challenges of the
labour market”
Dr. Abdulhakim Mohamed Masli
Libya

Abstract

This study aims to explore the reality of higher accounting
education in Libya and the factors affecting its efficiency and identify
its suitability for the labour market requirements. Therefore, A
questionnaire was prepared and circulated among four groups
(Academic members, accounting students, accounting graduates, and
managers in the labour market). The findings indicated that there is a
weakness in the higher education accounting programs in Libya, in
terms of the lack of modern teaching methods that support the quality
of accounting education, and there are no programs to develop the
skills of accounting faculty members at universities. Furthermore, the
findings show that the current accounting curricula are insufficient to
provide students with the requirements of the labour market in terms
of skills and necessary expertise, and the absence of the
communication between accounting departments and labour market to
qualify students to practice the skills required. This study helps
government, higher education officials and accounting faculty
members in Libya to pay more attention to higher accounting
education to improve its effectiveness and meet the demands of the
labour market.

Keywords: Accounting education, modern teaching methods,
universities, labour market, skills, Libya.
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The impact of the ERP system on the effectiveness of management
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Abstract

This study aims to highlight the impact of information systems on
management control, through the search in ERP (enterprise resources
planning) due to its recent implementation in the Algerian enterprises. We
used the descriptive approach to review the literature and previous studies
related to the subject in addition to the analytical approach to analyze the
data collected through the distribution of questionnaires to several
enterprises using the ERP. The results from the SPSS program showed a
statistically significant correlation between the two variables.

Keywords: information systems, ERP, management control.
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Abstract

The aim of the research is to study the impact of E- knowledge
represented by e-learning and the Saudi digital library services in
achieving optimal use of educational resources at King Khalid
University - College of Business as an example of governmental
educational institution. In order to achieve this goal, a sample (69)
representing the research community: staff members, some post
graduate female section, and eighth level female section was drawn,
using SPSS and the Structure Equation Modeling by AMQOS program.
The data and assumptions were analyzed according to collected data
from the research community. the research findings that the quality of
services provided and ease of use have an effective and direct
influence in improving the efficiency of the use of educational
resources. Moreover, Depending on E-knowledge increase the ability
to achieve a tangible addition in improving the outputs of the
educational process. Finally, it helps to overcome problems that can
hinder the educational process because of lack of material and human

resources.
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Total Variance Explained

Extraction Sums of Squared Loadings

Initial Eigenvalues

Component
Cumulative % % of Variance Total Cumulative % % of Variance Total
26.244 26.244 8.661 | 26.244 26.244 8.661 1
35.981 9.737 3.213 | 35.981 9.737 3.213 2
43.120 7.139 2.356 | 43.120 7.139 2.356 3
49.163 6.043 1.994 | 49.163 6.043 1.994 4
54.749 5.585 1.843 | 54.749 5.585 1.843 5
59.436 4.688 1.547 | 59.436 4.688 1.547 6
63.610 4.174 1.377 | 63.610 4,174 1.377 7
67.486 3.876 1.279 | 67.486 3.876 1.279 8
70.971 3.485 1.150 | 70.971 3.485 1.150 9
74.022 3.051 1.007 | 74.022 3.051 1.007 10
76.860 2.838 0.937 11
79.236 2.375 0.784 12
81.517 2.281 0.753 13
83.712 2.196 0.725 14
85.585 1.873 0.618 15
87.215 1.630 0.538 16
88.708 1.493 0.493 17
90.128 1.420 0.468 18
91.489 1.361 0.449 19
92.663 1174 0.387 20
93.778 1.115 0.368 21
94.836 1.058 0.349 22
95.716 0.880 0.290 23
96.452 0.736 0.243 24
97.135 0.683 0.225 25
97.785 0.650 0.214 26
98.373 0.588 0.194 27
98.781 0.408 0.134 28
99.121 0.341 0.112 29
99.430 0.308 0.102 30
99.695 0.266 0.088 31
99.882 0.187 0.062 32
100.000 0.118 0.039 33

Extraction Method: Principal Component Analysis.
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( AVE Eigen Values, KMO, ). a gt

Total Variance Explained
Eigen values AVE KMO ::oa;cg?r:gs Component
ELS
0.661 1
0.387 2
4589 0.45892 0.679 0.657 3
0.720 4
0.706 5
0.632 6
EDLS
0.651 7
0.624 8
0.692 9
4134 0.590507 0.74 0.882 10
0.800 11
0.798 12
0.887 13
EOU
0.455 14
0.525 15
2478 0.5012 0.571
0.434 16
0.581 17
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Total Variance Explained

Eigen values AVE KMO ::oa:c:?r:gs Component
0.616 18
0.640 19
0.412 20
0.341 21
0.628 22

Qou

0.707 23
0.651 24
0.729 25

3.666 0.523763 0.839 0.786 26
0.737 27
0.563 28
0.856 29

EUOER

0.720 30

1.324 0580999 0.679 0.769 -
0.766 32
0.792 33

(Kaiser-Meyer Olken Measure of sampling ) KMO i iz‘a, X8
Glalalt Jdolll o1, ¥ docniud) dialt maxe deddle SLa @3 Adequancy
Comdl Sl puia (o puiia JS Jouasd |55 ety (Field, 2005 ) 0,31 1 Ly
JS Clias Cu Galudt (2) pB) Jodatls mdge 9 LS 0.5 jolil e o
Wogw Agd b ALK Oleds 5L3S (39, SINWI et Olods 3228 (e
e Tadal 331 sell £ BT AU [y AIUSLY Baga @l
(0.679 .0.839.0.571..0.74 .0.679 ) Mt Lle AJLI @ga
0.5 oo ST loasens

341

—
| —



2019 sl 38 sl el s ol b

Jne @il Sriglats 131 Jubonill 100 Hhiia! @iy Eigen Values s (zay o
i Ny (Hairet al., 1998 ) agr (o Aol (ol
3olaS (g StV madallt Oleds 3:LS Comdl Oiaxt Eigen Values
ALY [yl g A 539 (Y| Al sgu ke 1 ACSY Sloss
247 4.13 (4.5) i s Gle ALY @@ e drodalll 3yl gell £ aSI
Lilas | O E o0 Jlodh Joud (uSas Lee (1.324.3.66

1as slial @k (Average Variance Extracted ) AVE s (say
(Hair. et ) ag jlar @ oy 0.5 Sl Jove @t Siglads 13) Sdond)
pulaill Oledd 3ol Condl Olpait AVE @ ey, al., 1998)
I Baga I ) AT pew (Acad pN1 ACKE) Olodd 32 LS (09 ST
0.4) e e A @@ lo Apedailt 2 gell 2 SH Al JSR
Lilas | SE o0 Julodt Jod guSas Les (0.58.0.52.0.5.0.59

Fias Lo 0.3 S3glan lares Lauss  Factor loadings (esitt &dletat 125, o
(Hair..et al.,1998)ag1 ;L (L8 g Yot Of 3 pd0 Fem Moo

Confirmatory Analysis z3seit1 539> - l,g.vl.a

the Structure Equation Modeling ( AMOS ,20) le comdt daiel
pdull zigedd! Olikg  Jusn 2 SPSS (SPSS,20) 1 aaws by AMOS
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N=69
CHI 2 = 4.602 Probability =1.000
cmin/df = 2.301 RMSEA=0.138

S GFI=0.974 CFI=0.968
AGFI=0.805 TLI=0.841
NFI=0.95 RMR=0.628
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Actual indices Standardized Indices Fit Indices
0.9968 CFI
0.974 GFlI
More than 0.9
0.95 NFI
0.628 Less than 1 RMR
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THE ROLE OF HUMAN RESOURCES EMPOWERMENT
IN CREDIT RISK MANAGEMENT EFFICINTLY
Iman Elhusadi
Libya

Abstract

The Libyan economy is under the influence of current political risks as
well as bottlenecks and problems in all economic sectors operating in Libya,
resulting in a sudden halt in petroleum products in the revolution period its
followed by a further decline in oil exports and major economic activities. All
of these factors played a major role in the downturn in the Libyan economy
because the Libyan economy is based on oil revenues, which account for more
than 90% of its total revenues and negatively affected other sectors. The
banking sector was not immune to these current economic risks, and banks
have also been affected by conflicts in banking policies, particularly concerning
the cancellation of the interest rate and the withdrawal of money from the
banking system. Therefore, the banking sector faced non-financial and financial
risks. This study focuses on human resources with a high level of talent and
skills and their role in strengthening and using their skills to overcome the
banking risks faced by the banking sector. This is of great importance as the
first study addressing the strengthening of human resources in effective risk
management in the banking sector, especially in Libya. In this context, the
impact of human resources empowerment on effective credit risk management
has been demonstrated. For the study, a questionnaire method was used to
collect data from banks operating in the eastern part of Libya. The survey was
distributed to 320 employees and six banks were selected as targets to
investigate the credit risks faced by the banking system as a result of the current
political crisis. As a result of the research, it was determined that there is a
positive and statistically significant relationship between the dimensions of
human resources strengthening and effective credit risk management. In the
study, it was seen that issues such as training, incentives, and participation,
sharing of authority, teamwork for employees are important in risk
management. Besides, the risk management and strengthening of human
resources among the banks in Benghazi and Al Bayeda have been found to
differ in their dimensions. The findings in this study seem to be consistent with
many findings in the literature.

Keywords: Human resources empowerment, credit risk, efficient of risks
management.
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1. Introduction

Life is not without the various risks and through acquainted with the
course of events especially political, economic or financial ones we noted
that as risks have all kinds of roles in the history of people and communities,
both in terms of demolition and construction. If we look at the folds of the
major historical events, we find that risks over the centuries have mediated
important stages in the life of people and between each stage and the stage
of new risks, it due to the growth and expansion of communities, lack of
various resources, and the intensity of political and economic competition
that lengthened the life of risks. Here grew serious thought by humans to
study, and analyse the risks, trying to get out from it with minimal losses or
delay of the subsequent risks that cannot be disabled. So, risk management
is the solution to the unexpected problems that could lead to disaster if not
solved quickly. Commercial banks in most Libyan cities are facing a risk of
cash shortage, with the Libyan dinar continuing to depreciate to its lowest
levels against foreign currencies. The direct cause of these risks is that large
depositors withdrew a lot of their cash deposits in Libyan banks, which led
to a liquidity crisis this led to the inability of customers to repay their loans,
and this is one of the main reasons banks are exposed to credit risk. The
credit risk that faced the Libyan banks require human resources
empowerment and that is one of the key factors in developing the
management capacity of individuals to cope with the risks facing the
organizations. And in light of these current risks, that are going through the
Libyan economy and its various institutions especially banks, there is an
urgent need from these institutions and departments to allow human
resources empowerment to overcome these risks. So the Libyan government
must be attentive to develop the skills of the employees and providing
resources, possibilities and training them, to increase their effectiveness,
because of the necessary need for these qualified and effective individuals
and the need to empower them for overcoming the risks. And human
resources empowerment is defined as improving the capabilities of
employees through various means and methods to enable them to perform
their work independently.
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2. Problem and Questions of the study:

Organizations face various risk levels. And risks vary in terms of
their nature or degree of impact, also in how they are managed from one
organization to another, but a lot of organizations still lacked in specialist
individuals in managing these risks. The interest in the empowerment of
employees helps to develop the capabilities of employees and improve the
level of their own culture and thus lead to good behavior in times of risks.
The problem of the study revolves around the role of empowering the
effective human resources on credit risks management effectively in a
sample of Libyan Commercial banks and how to benefit from human
resources in making correct decisions and changes necessary to get out of
these risks. The problem of the study can be summed up in the answer to the
following questions: what is the role of human resources empowerment in
risk management efficiently in Libyan Commercial Banks? From the
previous main question, a set of -questions arises as follows:

The First Question: What is the impact of human resources
empowerment on credit risk management efficiently in Libyan commercial
banks?

The Second Question: Are there differences in human resources
empowerment and in credit risk management efficiently between the banks/
and two cities?

3. Hypotheses of the study

H1: There is a statistically significant relationship between human resources
empowerment and efficient credit risk management.

H2: There is a statistically significant impact of human resources
empowerment on efficient credit risk management.

H3: There are statistically significant differences in human resources
empowerment in efficient credit risk management between the two
cities (Al-Baidha and Benghazi).

H3a: There are statistically significant differences in training, incentives,
and participation for individuals (HRMF1) between the two cities (Al-
Baidha and Benghazi).
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H3b: There are statistically significant differences in the delegation of
power and teamwork (HRMF2) between the two cities (Al-Baidha and
Benghazi).

H3c: There are statistically significant differences in efficient credit risk
management between the two cities (Al-Baidha and Benghazi).

H4: There are statistically significant differences in human resources
empowerment and efficient risk management between the banks.

H4a: There are statistically significant differences in training, incentives,
and participation for individuals (HRMF1) between the banks.

H4b: There are statistically significant differences in the delegation of
power and teamwork (HRMF2) between the banks.

H4c: There are statistically significant differences in efficient credit risk
management between the banks.

4. Objective of the Study:

The main objective of this study is to investigate the credit Risks and that
facing Libyan commercial banks in the Eastern Province and study the role
of human resources empowerment in managing these risks and in helping
the banks to overcome these risks. And to provide some recommendations
and suggestions that help Libyan commercial Banks.

5. Importance of the study:

The importance of the study is reflected by shedding light on the
subject of banking credit risk facing the Libyan commercial banks and the
role of employees’ empowerment in managing these risks. The study can
also be used to enrich scientific research in the field of study and to develop
appropriate solutions, providing more clear information that is likely the
banks benefit from their results, also to highlight some of the obstacles
facing training programs in the Libyan Commercial Banks, and this study is
the only one study in Libyan that deals with the subject of the study with its
different variables.
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6. Limitations of the study:

The study is limited to trying to know the role of human resources in
the management of banking risks efficiently with its dimensions and impact
measurement, in addition to trying to know the differences between the
cities, and the banks in the empowerment of human resources in the
management of banking these risks, with focusing on training, incentives
and participation for individuals; delegation of power and teamwork as the
empowerment dimensions. The limits of the study can have summarized as
follows:

6-1. The human limitations: This study was limited to the various
departments of the General Administration of commercial banks, and
it included the directors and employees of the Medium administration
of Libyan commercial these banks.

6-2. The Temporal Boundaries: This study was conducted during the 2019
year.

6-3. The spatial limitations: The study conducted in Libyan commercial
banks, especially in the eastern cities of Libya, because these cities
have security and political stability compared to the western region.

6-4. Objectivity boundaries: The study focused on credit risks facing the

banking and the reality of the empowerment of human resources in the
banking sector under study and the relationship between human
resources empowerment and efficient credit risks management.

7. The methodology of the study:

This study was based on the analytical descriptive method, First, the
researcher used a descriptive approach to obtain information from various
references, periodicals, articles, and internet sites to cover the theoretical
aspect of the study. second, as the researcher to covered the analytical side
by using the statistical package social for data analysis SPSS, and through it,
we used the factor analysis to reduce the variables, correlation, regression, t-
test, ANOVA test, and Multiple Comparisons (Scheffe Test) to reach
conclusions and recommendations. The questionnaire was used as a tool for
collecting the data related to study variables. The study community
consisted of the General Administration of six commercial banks located in
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the eastern region of Libya, and the total size of the study population (1957).
The sample size of the study was determined (320) employees according to
a table presented by (Krejie and Morgan, 1970). This study was conducted
during 2019.

1. The general conceptual framework of human resources
empowerment

Empowerment is a good and modern subject that reflects the
development and improvement of human resources. And empowerment is
one of the latest and most important approaches to administrative reform in
developed countries. Although there are many studies in this field, there is
no specific definition of empowerment. There are many definitions
according to researchers in this field. Conger and Kanugo's definition in
1988 of empowerment is the process by which the individual is assured of
his or her abilities to perform his or her duties and tasks and to increase
psychological motivation and self-efficacy by identifying and eliminating
the factors and conditions that have caused the employee's inability.
Potterfied (1999) defined empowerment as is to enhance the capabilities of
the employees so that they have the internal inspiration for issuing
judgments, assessments, and discretion in the cases facing them in the
exercise of their duties, as well as their full participation in the decisions
related to their works. Empowerment as practitioners see it, as a tool that
supports staff and allows them to perform the necessary work, and stay
away from doing exactly what others advise do (Thorlakson and Murray,
1996; Laschinger, H. et al., 2004). Wilson (1995) referred to empowerment
as a set of interdependent elements some linked to the psychological and
motivational affairs of individuals and the other is linked to structural
changes, attitudes, and values within an organizational context within the
organization as well as historical-cultural elements. Empowerment, as
Gresov and Drazin in 1997 defined it, is a new stimulus factor in the
dynamic work environment. The basis for providing the competitive
advantage of this environment is not only the application of technology but
there are also other factors related to the behavior individuals and their
motivation such as innovation, creativity, quality, commitment, optimism
and staff abilities, all these factors provide a competitive advantage and
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reflect empowerment. Liden and et al., (2000) stated that empowerment can
lead to more enriching experiences in work by encouraging decision-making
at lower levels of the organization. and leaders, it is the top-down
empowerment process, this is done when the higher levels in the
organizational structure share the authority (Wilkinson, 1998), with the
lower levels, and therefore empowerment includes; job enrichment, self-
management practices, and team autonomy. According to Thomas and
Velthouse (1990) pointed out that physiological empowerment depends on
the four perceptions reflecting on the directions of staff attitudes in their
work role. And the motivational trend focuses on the direction of employees
towards empowerment, which is reflected in the confidence in the
completion of tasks, which includes the effectiveness of performance and
the independence of human resources and gives the work added value, and
meaning more motivational where administrative empowerment ensures
improvement of service quality and confidence between employees and
beneficiaries and increase in openness and communication between the
organization and its outputs.

1.2. Stages of implementing the employee’s empowerment

Many researchers have made it clear that the process of empowering
workers should be done in stages, and Bowen and Lawler (1992) identified
three levels of empowerment in organizations range from orientation to
control to orientation to fusion. Caudron (1995) prefers a progressive
approach to empowering task forces, and self-management and decision-
making responsibilities should be entrusted to employees after ensure they
have been well-preparation. The ten steps model for Ford and Fottler

(1995):

1. ldentify the reasons of empowerment: The empowerment process
begins with upper management. So that managers must decide why the
staff empowerment program is adopted or clarifying justifications, such
as improving customer service, raising quality, increasing productivity,
developing subordinates ‘abilities and skills, reducing managers'
workloads, and coping with crises and risks that the organization
exposed. Whatever the reason, the explanation and clarification of this
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for the subordinates helps to reduce the degree of ambiguity and
uncertainty.

2. Change in managers’ behaviour: One of the most important challenges
to create a possible work environment is the managers must learn how
to give up power. And before embarking seriously on implementing the
empowerment program the managers must be committed and supported
their employees.

3. Determining information about the role in which subordinates will
participate: The role and allocates responsibilities, tasks, decision-
making power must be defined by management to meet the
organization's objectives. Determining the type of decisions that will be
abandoned by managers to subordinates is one of the best ways for
managers and employees to identify the requirements for change in
their behavior. Managers usually do not like to relinquish the authority
and power they have acquired during their stay in power. And also
determine boundaries to clarify decisions employees will and will not
make. Gradually subordinated, the quality of decisions must be assessed
on a daily basis.

4. Enhance managerial confidence: One of the basic requirements of the
empowerment process is trust, in the sense of managers' confidence in
their subordinates. Some researchers have identified mutual trust among
persons as the expectation of a person or group of persons that the
information or undertakings of another person or group of persons are
honest and reliable. When managers trust their employees, they treat
them favourably, which means providing them with more information,
and giving them freedom of action and choice. The trust of the manager
leads to the empowerment of the employee.

5. Team work composition: Empowerment efforts must include the use of
the team style. In order for the subordinates to be able to express an
opinion regarding their functions, they must be aware of and understand
how their functions affect other employees and the organization as a
whole. Employees who work collectively have better ideas and
decisions than the individual who works.
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6. Choose the right individuals: Managers should choose individuals who
have the capacity and skills to work with others collectively, they could
make correct decisions, and fulfil additional tasks and responsibilities,
therefore management prefer to have clear and specific criteria for how to
choose individuals to work.

7. Sharing organization information: Sharing information with employees
IS a good step to enhance empowerment, providing information to their
subordinates on issues related to their functions and an organization as a
whole so that enables subordinates to make decisions and contribute
better, clarifying visions, values, sharing good and bad information and
share some sensitive information, review mistakes positively, helping
employees understand the need for change.

8. Provide training to employees: Training is one of the key components
of staff empowerment efforts. The organization's efforts must include
providing training programs such as problem-solving, communication,
conflict management, teamwork, motivation to raise the technical and
professional level of staff, inform employees to the different situations so
they can feel they more related to their organization.

9. Applying reward programs (Appreciation): Individual initiatives must
inspire, management must take the lead in motivating the highly
productive individuals and linking reward programs with the
organization's goals. The organization should design a reward system that
fits in with its direction of favouring work performance through teams.
One of the key support elements of empowerment is finding and
delivering rewards for employees to recognize their empowerment
behaviour.

10. Do not rush results: Empowerment is a comprehensive process that
takes time and involves all parties in the organization. An organization
that wishes to implement empowerment strategies must follow full and
comprehensive procedures in the process of making appropriate
decisions and in suitable situations and times.
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2. Risks framework and banking risk management

Risks facing banks: The banking sector is considered a significant
source of financing for most businesses so the financial sector plays a
significant role in the evaluation of the economy and growth in any country.
As a result of the significant impact of bank risk on the returns that the
banks achieve, survival, and persistence of banks, the attention of banks in
recent years in risks has increased. Attention has been drawn from
international supervisory bodies such as the Basel Committee of the Bank
for International Settlements, which have set capital requirements and linked
them directly to bank risks. Thus, banks focused on the risks they face, how
they are measured and their impact on their banking operations and the
different ways of managing them, which highlighted the role of these banks
in setting appropriate policies to determine the suitable level of risk. To
manage these risks efficiently and effectively, banks have adopted several
strategies to manage them. These strategies outline the nature of the bank's
operations to provide a working environment that ensures the highest
returns at the lowest level of possible risk and rationalization of decisions
taken in the light of the relevant hazard. (Al-Beltagy, M. 2005) where the
banks' willingness to risk exposure can be considered to the main
justification of the benefits that obtain, whenever they are greater the risk
surrounding granting the loans, the higher the expected return on the loan.
Therefore, banks may be exposed to risk to maximize returns. Based on the
above, we conclude that the concept of risk is inherent to banking activity.
The primary interest of banks is how to achieve advancement and maximize
returns by accepting the idea of risk and diligence in dealing with them and
good management. However, this also depends on the bank's various
management factors affecting banking risk.
2.1. Classification of banks risks

In today's dynamic global environment, the banking sector is
considered as a significant index because it represents a source of financing
for most businesses, sectors, and institutions but on the same time these
banking sector face many types of risks and the risks faced by banks if not
properly managed have the potentials to impact on the banks' financial
performance and in extreme cases may lead to their failure. These risks can
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be classified that are financial and non-financial risks and financial risks can

be divided as market risk, liquidity risk, and credit risk. But a bank usually

is more exposed to credit risk than other forms. Non-financial risks involve
operational risk, regulatory risk, and legal risk. here I am as a researcher
have focused on and more specifically to credit risk.

2.1.1. Credit risk (loans risk)

Gestel and Baesens, 2008 point to credit risk as to the borrower’s
inability to repay debt and inability to meet debt obligations. Credit risk can
occur when the counterparty is unable to pay on time or is unable to pay in
full. (Duffie and Singleton, 2003) stated that Credit risk is one of the most
common risks to the financial market and it represents a basic risk for banks
and financial institutions. Credit risk is the risk that arises as a result of the
inability of the customer or the client to commit to repaying the principal or
interest or both due, the client itself or its activity or the process for which
the loan was granted possible to cause this kind of risk and may be caused
by the general circumstances surrounding the client or the bank who provide
the credit (Al-Zubaidi, 2002).

2.1.2. Factors leading the banking sector toward employees’

empowerment and effecting it: From previous literature the researcher

could concluded several factors that must be taken into account when
implementing human resources empowerment programs in the banking
sector because they affect the success of the institution in this program.

1. Motivation of individual: The organization should understand what
factors motivate their individuals because the numerous of skills, greater
levels of responsibilities, and independence all need greater levels of
motivations for individual. Organizational performance within the
organization is built on the basis of the individual performance of the
employees. It is therefore important for the management to understand
the factors and catalysts that drive the employees towards achieving
organizational goals, because of stimulations are the dominations that
begin and enhance the individuals' behaviour.

2. Innovation and creativity encouragement: when the organizations
value individual contribution, this encourage the employees toward the
organization's goals, and they develop ideas that are creative and
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innovative that improve processes and systems of the organization, so
that lead to boosts the empowerment process.

3. Consistency between employees and organization goals: When the
organization empowers its employees, it helps them to see strategies and
objectives more clearly, so individuals understand their role and
appreciate the autonomy that given to them, creating responsiveness, and
satisfaction for their jobs and conforming their goals with those of the
organization.

4. The work quality: The focus is on improving working methods through
clarity of roles, transparency of information, accuracy of workflow,
documentation of working methods, correcting and updating work
methods as well as providing opportunities for individuals to make
difference and give them flexibility and freedom of performance. All
these factors empower individuals to provide high quality work through
empowerment.

5. Career promotion for staff and career enrichment: Taking appropriate
measures to update professional and technical information, use work
rotation techniques, increase the content of tasks, functions, and
promotion. All these factors increase the effectiveness of empowerment
and enhance it.

6. The belonging to organization: Respecting staff within the organization
and helping them to think logically to find solutions to their personal
problems makes individuals feel affiliated with the organization,
strengthens their loyalty and belonging towards their organizations, and
thus strengthening the empowerment program.

7. Evaluate and reward staff performance: Assessing the performance of
employees within the organization and rewarding individuals those with
skill, competence and experience makes other employees aware of the
importance of acquiring skills through learning, all of these factors
contribute to the success of implementation of human resources
empowerment.

8. Develop staff skills: Through effective training and facilitate access to
administrative, and technical information for the field of work and
acquire them the experience.
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9. Work environment: The organization must ensure that the safety and
health of employees and providing them with a suitable work
environment, creating the opportunities for improving staff functions,
reducing stress and work pressure, creating positive environment, kind
job relationships, trust between managers and employees, all these
factors encourage the application of empowerment.

3. Main study, statistical processing and data analysis method

3.1. The main study population and study sample and its Limitations:

The population of the study consists of the following banks: The Al-

Wahda bank, General Administration / Benghazi; National Commercial

Bank, General Administration / Al-Beyda; Al- Ajmaa Al-Arabi Bank,

General Administration / Benghazi; Trade and Development Bank, General

Administration / Benghazi; Al- Jumhouria Bank, Management of branches

of the Eastern region/Benghazi; Mediterrane Bank, General

Administration/Benghazi; all these banks in the Eastern region of Libya, the

Eastern region was selected for the reasons mentioned above in the first

chapter. Based on the data and indicators issued by the administrations of

the mentioned banks, the study population was identified in these banks as
follows: The Al-Wahda bank (1027) workers; the national commercial bank

(420) workers; the bank of the Arab consensus (192) workers; Trade and

development bank (147); Al-Jumhouria bank (118) workers and the bank of

Mediterranean (53) workers. So the total size of the study population (1957)

becomes an employee. Based on the table presented by (Krejie and

Morgan, 1970), the sample size was determined with (320) workers

according to the following table:

Table 1. The main study population and study sample

No Name of the bank City Number of Study
workers sample size

1 | The Al-Wahda bank Benghazi 1027 166
2 | The national commercial bank Al-Beyda 420 67
3 | The bank of the Arab consensus Benghazi 192 32
4 | Trade and development Bank Benghazi 147 26
5 | Al-Jumhouria bank Benghazi 118 19
6 | The Mediterrane bank Benghazi 53 10
Total 1957 320
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3.2. Data collection tool: As a means of collecting basic data, the
questionnaire was used to achieve the objective of the study and to answer
its questions because of the importance of this tool to provide as much
information as possible, as well as easy its sort, display and analyze. And
the questionnaire judged by the supervisor and a number of professors
specialized in economics as in Appendix (4), in addition to the personal
interview to obtain data, information, and indicators of the study.
3.2.1. Design and build questionnaire sections: The questionnaire is the
most important means of collecting information and data for its advantages,
especially when the form is well designed, reliable, and can be using and
analyzed. The researcher followed a number of steps in preparing and
designing the questionnaire: based on the investigating in the most of
relevant literature in previous studies through the theoretical framework to
deriving questionnaire's questions so that the questionnaire questions are
relevant to the subject of the study to achieve hypotheses and objectives of
the study. The questionnaire was divided into three sections as follows:

1. Section I: Information on the target in the sample: This section
contains the demographic and functional variables of the respondents in
the sample (employees), which were measured by seven variables
(gender, marital status, age, academic qualification, specialization, level
of career, experience). And in addition the data related to the bank.

2. Section Il credit risks management: This section deals with the
variables of the dependent study. This measuring was included in 16
paragraphs to describe the credit risks facing the banks mentioned. These
paragraphs have been prepared with taking advantage of using this
previous literature (Jihad.H.2012) & (Abu Kamal, M. 2007).

3. Section I11: human resources empowerment: This section is dealing
with the independent variable of the study, which expressed the
empowerment of human resources to determine the role of empowerment
in its different dimensions in the risk management mentioned in the
banking sector and this scale was included in (15) paragraphs, have been
prepared. The number of paragraphs of the scale' the role of human
resources in the management of the above-mentioned risks' (31)
paragraph measured by the Five-dimensional Likert scale, which reflects
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each paragraph in the questionnaire has measured by Five alternatives for
the answer according to the scale of Likert as follows: (strongly disagree,
disagree, neutral, agree, strongly agree) in the degrees (1,2,3,4,5)
respectively.

3.3. Factor analysis: It is a technique for reducing data, and it is included in
SPSS. we used the factor analysis to reduce a large number of related study
variables to form a smaller number of coherent subscales to be a more
manageable number prior to using them in other analyses such as
correlation, multiple regression, and analysis of variance. And we reached to
reduce the number of dimensions, in the sense of combining dimensions of
the axes by merge interrelated variables together in a smaller number of
dimensions, we had displayed it as follow:

I. Efficient of credit risk management: in which related variables have
been integrated between the four dimensions and reduce it into two
dimensions that are Factorl named: censorship and qualified staff; and
Factor 2 named: polices and strategies.

II. Human resources empowerment: its dimensions reduced from five
dimensions to two (components) dimensions, related variables have been
integrated between the two dimensions as follow Factorl named:
training, incentives and participation for individuals; and Factor 2 named:
delegation of power and teamwork. We explained that in the following:

3.4. Reliability and validity of the study scale: Before using data in other

analyses such as correlation, multiple regression, and analysis of variance

and testing the hypotheses, we verified the reliability of the measuring
material used.

Efficient Credit Risk Management Scale
Table 2. Rotated Component Matrix ® for efficient credit risk management scale

Component

1 2
The Bank conducts field visits to any project before granting any credit ,831
(finance)
The bank conduct a comprehensive study of sources of borrower repayments ,868
and its suitability to him
The Bank performs accurate analysis process for the loan before granting it to ,835
the client
The Bank knows the real purpose of the credit required 76
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The bank takes into account the ethical and social dimension of the client ,803

The Bank is committed to the quantity and quality of credit specified and ,658
directing by the Monetary Authority

The Bank's management adjusts the credit risk framework in accordance with ,517
the appropriate strategies used and the Bank's willingness to accept risks

The internal audit of credit risk is autonomous and sent out its reports directly 644
to the Board of Directors

The Internal review of credit helps to assess the Bank's credit management ,708
process

The internal audit of credit is used to identify any exceptions in policies, ,643
procedures and limits

The regular credit internal review works to recognizing the deterioration in ,694
credit at an early stage

The auditors of the Monetary Authority assess the adequacy of the Bank's ;731
capital in relation to credit risk

The senior management separates the duties of measuring and monitoring 123
credit risk on the one hand, and the tasks of monitoring and controlling them
on the other.

Senior management provides qualified and experienced human resources 722
capable of completing credit activities at high standards and consistent with the
Bank's policies

The general manager and staff of credit management departments make strong ,674
efforts to address bad debts and undermine their negative impact on the results
of the bank's business and capital base.

Information management systems information enables the board of directors ,688
and all administrative levels to complete the monitoring process and identify
capital requirements

Explained Variance (%) 46,513 | 12,851
Total Explained Variance (%) 59,364
Kaiser-Meyer-Olkin Measure of Sampling Adequacy .927

Bartlett's Test of Sphericity: x (120) = 2698,667, p >.001

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization. ®

A principal components factor analysis (Varimax with Kaiser
Normalization) was conducted on the 16 items. The Kaiser—Meyer—OlKkin
measure verified the sampling adequacy for the analysis, KMO = .927. Two
factors in combination explained 59.364% of the variance. The Factor one
named; The censorship and qualified staff and Factor two is named; The
policies and strategies. Table 5.10 shows the factor loadings after rotation.
Results indicate that the scale is valid.

Table 3. Reliability (Statistics) analysis for fficient credit risk management scale

Cronbach's Alpha | Cronbach's Alpha Based on Standardized Items | N of Items
.922 .923 16
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Reliability (Statistics) analysis for fficient credit risk management scale:
Table 3. shows Reliability Analysis for efficient Credit Risk Management
Scale. The scale had a good reliability, Cronbach’s o = .922. Results
indicate that the scale can be used in measurement of the indicated variable.
Human Resources Empowerment Scale

Table 4. Rotated Component Matrix ® for human resources empowerment scale

Component
1 2

Management trusts in the ability of employees to accomplish tasks in a way that ,728
is commensurate with the nature of work
The administration gives stuff autonomy to deal with the problems without ,736
reference to senior management
Management gives employees sufficient freedom to work to speed up the 778
completion of tasks process
Senior management supports collaboration between individuals and groups in a ,713
way that strengthens the spirit of teamwork
Senior management works to transfer and exchange successful skills between ,676
teams and groups in a way that helps to achieve the best performance of the bank
There is complementarity and harmony in individual and group skills among ,739
employees in the Bank's administrative sector
The senior management shall ensure that the training programs provided to the ,592
employees of the bank are clear
Senior management trains staff in all areas of work to achieve efficiency in the ,617
implementation of work plans

Management provides the opportunity for individual and group learning and 747
paves the way for them
Senior management ensures adequate equity in the implementation of incentives, ,801

rewards and promotions systems
The Department is always trying to ease the burdens and pressures on staff at 728
work

Management adopts the efficiency standard in the promotion system ,786
The Administration encourages staff to participate in problem-solving in the light ,692
of possibilities available.
The administration gives some powers to individuals to achieve the general 577
objectives of the bank
The management gives individuals the feeling that they have a positive role in 754
improving the work within the bank.

Explained Variance (%) 52,719 | 9,105
Total Explained Variance (%) 68,318

Kaiser-Meyer-Olkin Measure of Sampling Adequacy .924

Bartlett's Test of Sphericity: # (105) = 2868.538, p >.001

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?

( ]
| 366 |



2019 sl 38 sl el s ol b

A principal components factor analysis (Varimax with Kaiser
Normalization) was conducted on the 15 items. The Kaiser—Meyer—OlKkin
measure verified the sampling adequacy for the analysis, KMO = .924. Two
factors in combination explained 68.318% of the variance. Factor one is
named; Training, Incentives and participation for individuals and factor
two is named; Delegation of power and teamwork. Table 4. shows the
factor loadings after rotation. Results indicate that the scale is valid.

Table 5. Reliability (Statistics) analysis for human resources

empowerment scale

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items
.934 .934 15
Reliability ~ (Statistics) analysis for human resources

empowerment scale: Table 5. shows Reliability Analysis for Human
Resources Empowerment Scale. The scale had a good reliability,
Cronbach’s o = .934. Results indicate that the scale can be used in
measurement of the indicated variable.

3.5. Research findings and discussion

3.5.1. View, analysis and discussion the test hypotheses:

H1: There is statistically significant relationship between human resources
empowerment and efficient credit risk management.

L. correlations between sub-variables of human resource empowerment
and sub-variables of efficient credit risks management

Table 6. Descriptive Statistics of study variables

Mean Std. Deviation N
HRMF1 3,5956 ,79806 297
HRMF2 3,6375 , 77383 297
CREDITfl 3,7808 ,65057 | 297
CREDITf2 3,8833 ,80645 297

Table 6. shows descriptive statistics of sub-variables of human
resource empowerment and sub-variables of efficient liquidity risks
management. The highest mean value (M = 3.88, SD = .81) was recorded
for the second dimension of efficient credit risk management (CREDITf2);
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Policies and the strategies and the measurement. While the lowest mean
value (M = 3.5956, SD = .798 was recorded for the first dimension of
human resources empowerment (HRMF12); Training, Incentives and
participation for individuals.

Table 7. Correlations between sub-variables of human resource
empowerment and sub-variables of efficient risk management

HRMF1 HRMF2
@) @
Human resources empowerment F1(training, Pearson Correlation 1 .709
incentives and participation for individuals) (1) Sig. (2-tailed) .001
N 297 297
Human resources empowerment F2(delegation Pearson Correlation 7097 1
of power and teamwork)(2) Sig. (2-tailed) .000
N 297 297
Efficient of Credit risk management F1 | Pearson Correlation 499™ 5457
(censorship and qualified staff) Sig. (2-tailed) .000 .001
N 297 297
Efficient of Credit risk management F2 (polices | Pearson Correlation 360" 3347
and strategies) Sig. (2-tailed) .000 .001
N 297 297
** Correlation is significant at the 0.01 level (2-tailed).

Table 7. Shows Pearson Correlation between sub variables of human
resource empowerment and sub-variables of efficient credit risk
management. Correlation between human resources empowerment
(HRMF1) and efficient credit risk management F1: the censorship and
qualified staff, and F2: the policies and strategies were ,499 and ,360
respectively. And Correlation between human resources empowerment
(HRMF2) and efficient liquidity risk management F1 and F2 were,545 and

,334 respectively.
Table 8. Correlations between human resource empowerment and efficient risk
management
Human resources
empowerment

Human resources empowerment Pearson Correlation 1

Sig. (2-tailed)

N 297
Efficient credit risk management Pearson Correlation 538"
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Sig. (2-tailed) .001
N 297
Efficient risk management Pearson Correlation 6787
Sig. (2-tailed) .001
N 297

** Correlation is significant at the 0.01 level (2-tailed).

Table 8. shows Pearson Correlations between variables of human
resources empowerment and Efficient credit risk management. Human
resources empowerment is positively and significantly correlated with
efficient credit risk management; Efficient credit risk management; .538, n
= 297, p < .001. Human resources empowerment is positively and
significantly correlated with efficient risk management; .678 n = 297, p <
.001. H1 is accepted.

Impact of human resources empowerment on efficient credit risks

management:

H2: There is statistically significant impact of human resources

empowerment with its two dimensions on efficient credit risk management.
Table 8. Summary of regression analysis

Inde_pendent Dependent Variables R’ F B T P | DW
Variables

HRMF1 Efficient credit risk | .266 | 53.267" | ,268 | 3,779 | ,000 | 1.315
HRMF2 management ,290 | 4,101 | ,000

Table 8. shows a summary of regression analysis. Human resources
empowerment with two dimensions: Training, Incentives and
participation for individuals and delegation of power and teamwork are
statistically significant predictors of efficient credit risk management. The
total variance explained by the model as a whole was 26.6%, F (2, 294) =
53.267, p < .001. So hypothsis was accepted. Individuals who have been
empowered through training, incentives, participation, delegation for power
and teamwork have been more efficient in managing credit risks in banks.
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Findings lead support to hypothesis H2. On the basis of this section results
H2 is accepted.

Analysis of group variances using Independent Samples t- test and

ANOVA:

L. Independent Samples t- test (City as a variability factor):

H3: There are statistically significant differences in Human resources
empowerment in credit risks management between the two cities
(Al-Baidha and Benghazi).

H3a: There are statistically significant differences in training, incentives and
participation for individuals (HRMF1) between the two cities (Al-
Baidha and Benghazi).

H3b: There are statistically significant differences in delegation of power
and teamwork (HRMF2) between the two cities (Al-Baidha and
Benghazi).

H3c: There are statistically significant differences in efficient credit risk
management between the two cities (Al-Baidha and Benghazi).

Table 9. Independent Samples (t) test for two cities

Address Dimensions N Mean T Sig(2-
tailed)
Al-Baidha Training, Equal variances 58 3,4713 -1,324 ,186
Incentives assumed
Benghazi and Equal variances 239 3,6258 -1,197 ,235
participation not assumed
for
individuals
Al-Baidha Delegation of Equal variances 58 3,4167 -2,443 ,015
power and assumed
Benghazi team work Equal variances 239 3,6911 -2,610 ,011
not assumed
Al-Baidha Equal variances 58 3, -1,495 ,136
Efficient assumed 71
credit risk 78
Benghazi management Equal variances 239 3, -1,571 ,120
not assumed 85
98
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Table 9. shows group statistics for two cities (Al-Baidha and
Benghazi) in the three variables of the study. The highest mean value was
observed in Benghazi group with regard to efficient credit risk management
(3.86) while the lowest mean value was observed in Al-Baidha group with
regard to delegation of power and teamwork (3.42).

An independent-samples t-test was conducted to compare training,
incentives and participation for individuals scores for the two cities. There
was no significant difference in scores for Al-Baidha (M = 3.47, SD = .91)
and Benghazi (M = 3.63, SD = .77); t (295) = -1,324, p = .186, (two-tailed)
with regard to training, incentives and participation for individuals. The
magnitude of the differences in the means (mean difference = -.15, 95% CI:
-.38 to .08) was very small (eta squared = .006). H3a hypothesis was
rejected.

There was significant difference in scores for Al-Baidha (M = 3.42,
SD =.70) and Benghazi (M = 3.69, SD = .78); t (295) = -2,443, p = .015,
(two-tailed) with regard to delegation of power and team work. The
magnitude of the differences in the means (mean difference = -.27, 95% CI:
-.50 to .05) was small (eta squared = .02). H3b hypothesis was accepted.

There was no significant difference in scores for Al-Baidha (M =
3.72, SD = .61) and Benghazi (M = 3.86, SD = .66); t (295) = -1,495, p =
136, (two-tailed) with regard to efficient credit risk management. The
magnitude of the differences in the means (mean difference = -.15, 95% ClI:
-.38 to .08) was very small (eta squared = .008). H3c hypothesis was
rejected.

II. ANOVA test (Banks as a variability factor):

H4: There are statistically significant differences in human resources
empowerment and in efficient risks management between the
banks

H4a: There are statistically significant differences in training, incentives and
participation for individuals (HRMF1) between the banks.

H4b: There are statistically significant differences in delegation of power
and team work (HRMF2) between the banks.
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H4e: There are statistically significant differences in efficient credit risk
management between the banks.

Table 10. ANOVA

Sum of Squares Df Mean F Sig.
Square
Training, Between Groups 2,722 5 ,544 ,853 ,514
Incentives and —
participation Within Groups 185,802 291 ,638
for individuals Total 188,524 296
Delegation of Between Groups 4,999 5 1,000 1,689 ,137
power and Within Groups 172,248 291 ,592
team work Total 177,247 296
Efficient credit Between Groups 9,793 5 1,959 4,948 ,000
risk Within Groups 115,196 291 ,396
management Total 124,990 296

A one-way ANOVA was conducted to compare variability in
training, incentives and participation for individuals with regard to Banks'
groups.

There was no statistically significant mean difference in training,
incentives and participation for individuals between Banks, F (5, 291) =
.853, p = .514, eta squared = .01 indicating a small effect (Cohen’s (1988,
pp. 284-7). H4a hypothesis was rejected.

There was no statistically significant mean difference in delegation
of power and team work between Banks, F (5, 291) = 1,689, p = .137, eta
squared = .03 indicating a small effect (Cohen’s (1988, pp. 284-7). H4b
hypothesis was rejected.

There was statistically significant mean difference in Efficient credit
risk management between Banks, F (5, 291) = 4,948, p < .001, eta squared =
.08 indicating a medium effect (Cohen’s (1988, pp. 284—7). H4e hypothesis
was accepted.

Table 11. Descriptive for banks’ groups

N Mean Std. Std. 95% Confidence Minimum Maximum
Deviation Error Interval for Mean
Lower Upper
Bound Bound
° National 58 3,4713 ,90753 ,11916 3,2326 3,7099 1,22 5,00
25 Commercial
2% £ Bank
8 ‘i 2 Wahda Bank 154 3,5945 ,81129 ,06538 3,4654 3,7237 1,00 5,00
é’a :% E Mediterranean 9 3,3704 ,72008 ,24003 2,8169 3,9239 2,11 4,33
£ s Bank
= Bank of 26 3,6581 ,69986 ,13725 3,3754 3,9408 1,89 4,78
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Commerce &
Development
Jumhouria 18 3,7963 ,65817 ,15513 3,4690 4,1236 2,56 5,00
Bank
Alejma’a 32 3,7257 ,68143 ,12046 3,4800 3,9714 1,44 4,67
Alarabi Bank
Total 297 3,5956 ,79806 ,04631 3,5045 3,6867 1,00 5,00
National 58 3,4167 ,70175 ,09214 3,2322 3,6012 1,33 5,00
o Commercial
5 Bank
g Wahda Bank 154 3,6667 ,78637 ,06337 3,5415 3,7919 1,00 5,00
8 Mediterranean 9 3,4630 1,05336 ,35112 2,6533 4,2726 2,00 4,83
g Bank
5 Bank of 26 3,6859 ,75913 ,14888 3,3793 3,9925 1,83 4,67
§_ Commerce &
s Development
5 Jumhouria 18 3,7222 ,69780 ,16447 3,3752 4,0692 2,50 5,00
'é Bank
= Alejma’a 32 3,8594 ,76213 ,13473 3,5846 4,1342 1,00 4,83
e Alarabi Bank
Total 297 3,6375 ,77383 ,04490 3,5491 3,7259 1,00 5,00
National 58 3,7178 ,60696 ,07970 3,5582 3,8774 1,43 5,00
Commercial
e Bank
% Wahda Bank 154 3,8581 ,63605 ,05125 3,7569 3,9594 1,30 5,00
g Mediterranean 9 2,9259 1,04130 ,34710 2,1255 3,7263 1,88 4,70
g Bank
5 Bank of 26 3,9949 ,57503 11277 3,7626 4,2271 2,35 5,00
= Commerce &
E Development
= Jumhouria 18 3,9639 ,43620 ,10281 3,7470 4,1808 3,00 4,87
:S Bank
b Alejma’a 32 3,9620 ,62536 ,11055 3,7365 4,1874 1,80 4,95
Alarabi Bank
Total 297 3,8320 ,64982 ,03771 3,7578 3,9062 1,30 5,00

Table 11. shows descriptive statistics for Banks' groups in the six
variables. The highest mean value was observed in the Bank of Commerce
& Development group in Efficient credit risk management (3.99) while the
lowest mean value was observed in the Mediterranean Bank group in
efficient credit risk management (2.93).

IlI. Multiple comparison: Post-hoc comparisons using the Scheffe

test:
The researcher conducted this test to identify the specific differences
between the study variables as follows:
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Table 12. Multiple Comparisons (Scheffe Test)

D (1) Bank (J) Bank Mean Std. Sig.

v ('Ept-)l Differen Error
ariable ce (1))

_ Wahda Bank -,14030 ,09693 ,835

Tg S o Mediterranean Bank ,79189" ,22541 ,033

2 g5 Bank of Commerce & Development -,27706 ,14850 ,627

2 £ ® " Jumhouria Bank -,24607 16976 835

© Alejma’a Alarabi Bank -,24416 ,13855 ,684

« National Commercial Bank ,14030 ,09693 ,835

c% Mediterranean Bank ,93219" 21577 ,003

= Bank of Commerce & Development -,13675 ,13340 ,958

s Jumhouria Bank -,10577 ,15673 ,994

= Alejma’a Alarabi Bank -,10386 12223 ,982

'05, g National Commercial Bank -,79189" ,22541 ,033

= -2 Wahda Bank -,93219" 21577 ,003

g E é Bank of Commerce & Development -1,06895" ,24333 ,002

g 3 Jumhouria Bank -1,03796" 25686 ,007

$ = Alejma’a Alarabi Bank -1,03605" ,23739 ,002

% & = National Commercial Bank ,27706 ,14850 ,627

2 5 8 g Wahda Bank ,13675 ,13340 ,958

£ § g é‘ Mediterranean Bank 1,06895 24333 ,002

= @ § 2z | Jumhouria Bank ,03098 119292 1,000

i © O [ Alejma’a Alarabi Bank 03289 | 16612 | 1,000

National Commercial Bank ,24607 ,16976 ,835

§ o Wahda Bank ,10577 ,15673 ,994

25 Mediterranean Bank 1,03796" ,25686 ,007

5 @ Bank of Commerce & Development -,03098 ,19292 1,000

Alejma’a Alarabi Bank ,00191 ,18537 1,000

« National Commercial Bank ,34873 14447 ,326

2 § Wahda Bank ,23037 ,12746 ,659

% % Mediterranean Bank ,62891 24754 ,268

< Bank of Commerce & Development ,17218 ,17322 ,963

< Jumhouria Bank 107008 19690 | 1,000

Although when one-way ANOVA was conducted, statistically
significant mean difference in efficient credit risk management between
Banks was found, Post-hoc comparisons using the Scheffe test, table 12.
indicated that there in efficient credit risk management the mean score for
the Mediterranean Bank group (M = 2.93, SD = 1.04) was significantly
different from National Commercial Bank group (M = 3.71, SD = .61),
Wahda Bank (M = 3.86, SD = .64), Bank of Commerce & Development (M
= 3.99, SD = .58), Jumhouria Bank (M = 3.96, SD = .44) and Alejma’a
Alarabi Bank (M = 3.96, SD = .63), p < 05.
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Recommendations

Some recommendations are suggesting by the researcher based on the

results of the study for researchers and Libyan banks sectors’ mangers.

The human element is the basis in the processes production of goods and
services and modern equipment and devices no matter how sophisticated
and their difficult will remain deficient if the human mind is not available
to manage it. So all economy sectors must seek to develop and strengthen
the working human resources and enable them as a key step in the
development of human resources as they the real wealth of the economy
and the main pillar of the providing better services, especially banking
services. So development efforts for human resources must include
improving education raising the level of training and developing individual
skills and capacities to provide productive human capacities capable of
overcoming all risks that facing the banking sector and other sectors.

The reliance on scientific methods in detecting the weak points and
strength in the banks operating in Libya in terms of credit risks in the
current economic conditions, and conduct studies aimed at increasing the
efficiency of commercial banks in the management of various risks.
Attention to the training of employees on risk management in general and
how to prepare for crises and exit them with minimal losses by joining
with specialized courses and involve them in seminars and conferences at
home and abroad related to risk and management.

Providing the opportunity for all employees to participate in decision-
making, which helps in bringing the employees and management close,
encouraging them, and spreading enthusiasm among them either by
consulting them, or by reinforcing the idea of expressing opinion, or by
giving freedom to the workers to make his own decision regarding his
work, which increases the motivation of the workers, and increases the
flexibility to respond to the sudden changes.

Reconsidering and organize incentive and reward systems and in a fair
manner Because of its positive effect on increasing the motivation of
individuals.

It is necessary and important for the Libyan organizations to empower the
qualified, efficient and highly qualified human resources and working to
promote the idea of empowerment in the banking institutions and other
institutions operating in Libya, and to focus on the teamwork method as a
team to complete the work and to benefit from the experiences of the
countries that applied the empowerment in all its dimensions and achieved
success because empowerment is the appropriate and the necessary goal,
and the optimal solution to get out of risks and crisis, especially in these
economic and political circumstances that surrounded on this sector
currently.

—
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The role of information communication technology (ICT) in the
development of banking services in Libya
““Case study: The commercial banks in Libya”’

AZA YOUSEF ALHASADI
Libya

Abstract

The Libyan economy, like other the economies of developing countries,
seeks to improve the level of the banking services sector as the main engine of
economic development in the country, especially after the emergence of the
knowledge economy, commercial banks are seeking to develop their services in
line with the new economy. In order to achieve the main purpose of the study, we
used the descriptive-analytical method, by using the questionnaire. Where we
surveyed a total of 320 employees at six commercial banks operating in the eastern
region of Libya. Through incoming questionnaires, we were analyzed 299
questionnaire. The results of the analysis showed a positive relationship between
ICT and the development of banking services and that technology plays an active
role in the development of banking services. The study also showed a statistically
significant impact of ICT on the development of banking services. Also, the results
of the study showed that there was no statistically significant mean difference in
Information and Communication Technology between bank, there was no
statistically significant mean difference in Development of banking services

between banks.

Key words: Information and communication technology, Development of banking
Services.
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Introduction:

The last years of the twentieth century witnessed tremendous
developments in various fields, especially in the economic and technological
aspects, where the progress of nations is measured through its advanced technology
that achieving competitive advantage. Therefore, information and communication
technology has become an indispensable means of growth and progress. Where the
increase in demand indicates the degree of economic progress of the country, as for
its supply, it may work to achieve the welfare of society, so the banking activity is
affected by various economic developments, where banks have moved from
providing limited services that represented in traditional deposits and withdrawals
and borrowing to providing multiple forms of banking services.

Therefore, the problem of the study focused on the importance of using
ICTs in the development of banking services. So this study seeks to verify the
nature of the relationship between the level of information and communication
technology used in Libyan commercial banks and the impact of the use of
technology in the development of banking services. Where we will highlight
identifying the theoretical side of the study in addition to the practical side, which
includes a hypothetical model, which is the independent variable (information and
communication technology) as well as the dependent variable (development of
banking services) with their basic dimensions.

The problem of the study:

Contemporary changes require all banks to acquire sophisticated
technology to ensure their survival. Through the good use of information and
communication technology and follow up all developments in the banking
business, the banks can achieve excellence in performance and provide the best
banking services.

At a time that when commercial banks in Libya suffer from administrative
challenges in terms of attention to information and communication technology, and
the level of use of technology in the banks under study, and what are the
appropriate mechanisms to develop the level of ICT to benefit them in the
development of services, therefore the problem lies in the challenges faced
Commercial banks are under study in order to raise the level of information and
communication technology to contribute the development of banking services.
Furthermore, this study aims to identify the role of ICT in the development of
banking services in Libya, where the problem of the study focuses on the following
guestion:

What is the role of ICT on the development of banking services in Libya?
Through this question, the following questions arise:

- Is there a relationship between ICT and the development of banking services?
What is the impact of ICT on the development of banking services?

Avre there differences in the use of ICTs between the banks under study?
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The hypotheses of study:
1: There is relationship between the information and communication technology
and the development of banking services.

H2: There is statistically significant impact of information and communication
technology on the development of banking services.

H3: There are statistically significant differences in information and
communication technology between the banks.

H4: There are statistically significant differences in development of banking
services between the banks.

The importance of the study:

The theoretical importance of this study is highlighted in dealing with ICT
as one of the most important modern topics. Where this study will also contribute
to determining the role of ICT in the development of banking services in Libya by
focusing on the dimensions of technology represented in the devices and
equipment - the Internet. In addition to the dimension of communications, also this
study will try to identify the extent to which banks understudy can use technology
in the development of banking services. It also seeks to find appropriate
mechanisms to take advantage of ICT to develop the level of banking services in
Libya.

Objectives of the study:

This study aims to identify the role of ICT in the development of banking
services by clarifying the most important concepts related to information
technology and the development of banking services, in addition to trying to
highlight the impact of information technology dimensions on the development of
banking services through:

- Studying the relationship between the information and communication

technology and the development of banking services.

- Studying the impact of information and communication technology on the

development of banking services.

- Studying the statistical differences of information and communication

technology between banks under study.

The Methodology of the study:

To achieve the study objectives and answer the problem of the study, we
will use a methodology consistent with the nature of the study in order to describe
this phenomenon, that called the descriptive-analytical method, where this study
will rely on many sources to obtain information represented in the Arabic and
foreign references. The study sample consists of a group of Libyan commercial
banks, which includes six of the total Libyan banks that work in Libya. In this
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study, we will use the questionnaire as the main tool for collecting data on the
study sample. we have divided the questionnaire into two parts:

The first part is Information on survey respondents, where contains demographic
data on the questionnaire's respondents as gender and age, marital status,
qualifications, the number of years’ experience in the banking field, Job title. The
second section deals with the study variables of the independent and dependent,
where the independent variable is representing in the Information and
Communication Technology where allocated it 20 items. With regard to the
dependent variable representing in developing banking services, where were
allocated to it 16 items. Thus, the total number of questions is 36 items, which is
measured by the Likert scale, which consists of five degrees. That means each
statement in the questionnaire is measured by five alternatives to the answer,
according to the following scale (Strongly Disagree, Disagree, Neutral, Agree,
Strongly Agree) Which a phrase "Strongly Agree" means very high, an "Agree" is
high, a "Neutral" term means medium, an "Disagree" term means low, and
"Strongly Disagree" term means very low.

The data obtained from the questionnaire will be analyzed using the
Statistical Package for Social Sciences (SPSS) program. According to the SPSS
program, we will test the hypotheses of the study to see the relationship between
independent variables and the dependent variable by selecting the appropriate tests.
The following is a set of statistical methods to be used in this study:

Factor analysis was used as a technique for reducing and summarizing data
using a smaller set of factors or components. Through it, we can confirm from the
validity of the scale used in the study by the Kaiser-Meyer-Olkin scale that
measures verified the sampling adequacy for the analysis. Also, we used the Alpha
Cronbach test to make sure the reliability of the questionnaire, and Pearson
Correlation, Regression analysis, and one-way ANOVA. Regarding the spatial
limits of this study, it was applied to the commercial banks located in the eastern
region of Libya. The study population is represented in the employees of the public
administrations of these banks. Thus, the sample of the study was determined on
320 workers based on the table provided (Krejcie and Morgan, 1970). The
questionnaire was distributed to participants in a random, bias-free manner. After
the questionnaire was collected, 21 forms were excluded for the existence of many
unanswered questions. Thus, the number of questionnaires valid for analysis
reached 299, accounting for 93% of the main study sample.

Theoretical framework of the study:

Recent trends in information systems emphasize the strategic role of
information technology. Where the information has become a key resource in
strengthening the management process and to ensure the success and continuity of
organizations in a competitive environment that must face the major challenges of
technological progress. Consequently, the views of specialists varied in defining a
unified concept of information technology.
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Efraim (1996) was defined the information technology as a range of

physical hardware, software, and Communication networking. As for (Griffen
,1999) showed that information technology is the resources of the organization
used to manage the necessary operations and perform the basic tasks, that
represented in the computers and communication systems and operating systems
that enable managers to use information well. While (Hellriegel,1999) has been
defined as systems based on computers that help organizations and their human
resources to collect, analyze, store, transmit and retrieve data. As for,
Altawil and Hekmet (2005) defined information technology as a set of activities
linked to electronic means that help and facilitate the process of transmission and
presentation of information, also an accumulation of knowledge. Based on the
above, it can be said that the importance of information technology lies in the
following (Kaseem,2015):

e The use of hardware, software, and communication networks contributes to
complete the work with high accuracy.

e  Use tools that are capable of collecting, analyzing, organizing, storing and
retrieving vast amounts of information when needed at breakneck speed.

o Make the most of the necessary information that helps managers in the
decision-making process in a timely manner.

e Utilize an efficient human resource capable of using equipment to
accomplish the work accurately.

e The use of information technology has contributed to achieving many
things, including reducing the cost of production, and the use of modern
methods of work. in addition, it contributes to providing better products
and services to customers and helps strategic management to achieve
competitive advantage by supporting information technology for strategic
changes such as business Reengineering and allow the adoption of
decentralization in addition to providing fast lines and reduce the time
needed to design products.

Regarding the definition of banking service, we will highlight some
definitions that have addressed this aspect. Kotler and Armstrong (2008) defined
the banking service as activities or benefits provided by the seller to the buyer,
which is of an intangible nature. The sale of the service does not entail the transfer
of ownership, but its production may be linked to tangible products, also banking
and financial services represent the set of services provided by banks to their
customers, and these services are linked to the basic functions of banks such as
deposit, credit and investment services. According to Kotler (2001), the service as
any activity or performance subject to exchange, where such exchange is
intangible, so ownership is not transferred, also it may be linked to or independent
of the material product. As for Sweidan (2009) defined the service according to the
American Association to Marketing as that intangible product that is exchanged
directly from the product to the user.
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In general, the banking service is defined as the activities and operations
provided by the bank to customers who are aware of their features and their
utilitarian value latent in the tangible and intangible elements, which are a source to
satisfy their current and future financial needs, also the banking service relies
heavily on the performance and skills of employees. Where the service provider
seeks to create a good picture of the service and its importance to the customer,
through the information it provides to the customer about the quality of services
available at the bank.at the same time constitute a source of the bank’s profits
through the reciprocal relationship between the parties. So, the importance of
banking services is represented in transforming the savings of individuals into
investments in machinery, equipment, infrastructure, goods, and services that will
contribute to the growth of the national economy and thus improve the living
conditions of the population, so all economic policies seek to achieve this
objective. Based on the above, it is possible to clarify the main objectives of the
development of banking services, accordingly (Althamour, 2009), we can
summarize the the main objectives as:

= Increase the volume of dealing with banking services in the market.

= Attract more new customers to the bank.

= Gain the ability to continue and communicate correctly in the market, and

improve its profitability in the short term.

= Reducing the cost of providing banking services similar to services

provided by competing banks.

As for The importance of the development of banking services that
represented in helping to adapt to developments and changes that occur in the
needs and wishes of customers, which helps to maintain them and attract more new
customers, and also contribute to increasing the volume of dealing in the current
market through the possession of a number of branches that provide banking
services, and be able to convince customers of the quality of services offered,
which will attract more customers, in addition to contribute in reducing the cost of
providing banking services that similar to the services offered by competing banks
(Mihalciuc and Apetri, 2008). As for, banking technology is defined as the balance
of knowledge that allows the introduction of new and improved mechanisms on the
operations and banking services. So, the term technology in the banking field
reflects two areas. The first is heavy technology, which includes machinery and
equipment or the so-called technology of the banking industry. The second is light
technology that includes know-how, management, information, and marketing
banking (Ravi,2008).

Based on the above, technology in the banking sector includes the use of the
methods and necessary means to provide banking services, as well as rely on
Knowledge, skills, and experience that can be imported from abroad. Thus, there
are four integrated and interrelated elements that constitute the manifestations of
the use of technology in banking (Ravi,2008):
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The physical aspect: It is the machines and equipment used.

The practical side: The methods of using this equipment.

The scientific side: It is the required banking knowledge.

The innovative aspect: The acquisition of the skills necessary to provide
banking services.

Through our study of the concept of technology in the banking field, we

can summarize the most important characteristics of banking technology as

follows:

Banking technology is a set of knowledge, skills and banking methods.
This knowledge, skills, and methods can be utilized for practical
application in the banking field.

Technology with its various concepts is not an end in itself, but a means
used by the bank to achieve its objectives.

The banking service is the main area of application of technology.

The application of technology is not limited to the performance of banking

service but extends to the administrative styles. Through the above, we can clarify
the most important The positive effects of technology on banking services.

The positive effects of technology on banking services:

Technology has grown and its effects have expanded on various activities and
have left a positive and distinct effect on the financial and banking sector and the
performance of banks. The following are the most important positive effects of
technology on banking (Mohammed, 2016):

The information and communication revolution in the banking sector has
helped to enhance the ability of banks to use financial opportunities in the
context of financial liberalization, changing management patterns and
methodology, the profitability of banks, increasing operational efficiency
and increasing their competitive advantage at the international level.
Technological progress has helped in the process of linking banks,
exchanging banking information and data, and introducing many new
financing products such as credit cards.

The technological revolution in the field of computers and their
applications in banking has led to expand their activities and build large
networks of branches without relying on large numbers of employees,
enabling the bank to diversify its services and expand its segments to
customers that deal them.

Freeing banking from the routine and administrative burdens, which
relieves the pressure on the staff of the bank and helps them to increase
attention to the quality of service, which helps to improve the profitability
of the bank.
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From the above, we can say that the technological possibilities of the bank
have many advantages, that are as follows: Banking technology contributes to
achieving the Bank's competitive advantage in the banking market by providing
services related to modern technology. Also, it plays a key role in making services
more attractive to customers, as well as the application of technology in banking
operations can reduce costs and increases profitability, and providing new and
diversified banking services, which helps customers to make quick decisions about
dealing in the services provided them by the bank.

Target population and the study sample:

The study population shall be composed of the public and private
commercial banks that located in the Libyan east, where we were selected them
due to their proximity to the researcher. Where the sample was represented in the
general administrations of the following banks: National Commercial Bank, Wahda
Bank, Jumhouria Bank- Management of branches of the Eastern Region, Bank of
Commerce and Development, Al ejmaa Alarabi Bank, the Mediterranean Bank.
Where the study population was determined by (1900) workers, and based on the
table presented by (Krejcie and Morgan,1970), the sample size was determined by
320 workers according to the table as following.

Table of main study sample

Name of Bank Number of Percentage of
Workers workers number %

Wahda Bank 1000 53%

National Commercial Bank 400 21%
Jumhouria Bank- Management of 118 6%

branches of the Eastern Region

Bank of Commerce and Development 140 7%
Al ejmaa Alarabi Bank 192 10%
Mediterranean Bank 50 3%

Total 1900 100%

Table of the questionnaires distributed and received from the study sample banks

Number of Questionnaire forms Percentage of
Name of Bank study sample that received and g
- - responses
members valid for analysis
Wahda Bank 170 156 92%
National Commercial 67 65 97%
Bank
Jumhouria Bank-
Management of branches 19 19 100%
of the Eastern Region
Bank of Commerce and 22 20 91%
Development
Al ejmaa Alarabi Bank 32 29 91%
Mediterranean Bank 10 10 100%
Total 320 299 93%

—
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Validity and Reliability of Scales:

We used the Factor analysis was used as a technique for reducing and
summarizing data using a smaller set of factors or components. Through it, we can
confirm from the validity of the scale used in the study by the Kaiser-Meyer-Olkin
scale that measures verified the sampling adequacy for the analysis. And we used
the Alpha Cronbach test to make sure the reliability of the questionnaire.

Information and Communication Technology Scale:

This scale contained 20 items, after applying the factor analysis, it was
reduced to 9 items, where 11 items were deleted because they are not important. It
can be explained as follows:

Table of rotated Component Matrix of Information and Communication
Technology Scale

Component
1 2 3

The bank's management is interested with the modern technology to ,852

facilitate the provision of services to customers.

Bank has an advanced ICT infrastructure. ,901

Bank seeks to develop work methods and systems by using ICT. ,625

Bank employees use Internet networks and systems regularly. ,825

The management seeks to provide traditional services in electronic ,820

form in order to develop banking services ,and keep pace with
modern developments in the banking field.

The bank has modern technology that contributes to the flexibility of ,505
banking operations in terms of speed of completion the banking
operations while reducing errors that may occur.

The information system in the bank depends entirely on the ,798
computer.
The Bank has a permanent and effective website on the internet that ,786
enables the customer to follow all developments at the bank.
The bank can give up paperwork and switch to the electronic system ,485
altogether.
Explained Variance (%) 40,718 | 13,638 | 10,699
Total Explained Variance (%) 65,055
Kaiser-Meyer-Olkin Measure of Sampling Adequacy J77

Bartlett's Test of Sphericity: X * (36) = 838,202, p >.001

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

A principal components factor analysis (Varimax with Kaiser
Normalization) was conducted on the 9 items. The Kaiser—Meyer—Olkin measure
verified the sampling adequacy for the analysis, KMO = 0,777. Three factors in
combination explained 65,055% of the variance. Factor one is named; IT
Infrastructure, factor two is named; Response Speed and factor three is named;
Access to Services. Last table shows the factor loadings after rotation. Results
indicate that the scale is valid.
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Table of reliability Analysis for Information and Communication Technology

Scale

Reliability Statistics

Cronbach's Alpha Cronbach's Alpha Based on Standardized Items

N of ltems

.816 .816

9

Table shows Reliability Analysis for Information and Communication
Technology Scale. The scale had a good reliability, Cronbach’s o= 0,816. Results

indicate that the scale can be used in measurement of the indicated variable.

Development of Banking Services Scale:

This scale contained 16 items, after applying the factor analysis, it was reduced to
12 items, where 4 questions were deleted because they are not important. It can be

explained as follows:

Table of rotated Component Matrix of Development of banking services Scale

Component
1 2 3 4

The bank's website provides banking services to customers. ,808
The bank offers unique electronic services that support its ,882
competitive position and attract new customers.
The bank has an extensive database of customers who benefit 724
from its services.
The bank is working to improve the quality of its database ,682

using advanced technological means.
The bank conducts electronic financial transfers. 777

Services provided are characterized by diversity and speed in 677
accomplishment.
The bank uses the electronic clearing system. 717
The information and communication technology available to ,843
the bank contributes to the diversification of distribution
channels for the marketing of banking services.
The absence of electronic banking tools, such as credit cards ,653
and ATMs, it reduces customer's demand on banking
services.
The bank's management seeks diversity and excellence in ,782
providing services to its competitors.
The bank always provides information to customers about the ,749
new services it provides.
The bank's reliance on modern technology enables it to 576
achieve greater profits.

Explained Variance (%) 31,640 | 13,239 | 11,194 | 9,339
Total Explained Variance (%) 65,412
Kaiser-Meyer-Olkin Measure of Sampling Adequacy 744

Bartlett's Test of Sphericity: X * (66) = 1044,635, p >.001

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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A principal components factor analysis (Varimax with Kaiser
Normalization) was conducted on the 12 items. The Kaiser—Meyer—Olkin measure
verified the sampling adequacy for the analysis, KMO = 0,848. Four factors in
combination explained 65,412% of the variance. Factors are named; Internet
Banking, Data Transfer Service, Use of Technology and Customer Relations
respectively. Last table shows the factor loadings after rotation. Results indicate
that the scale is valid.

Table of reliability Analysis for Development of banking services Scale

Reliability Statistics
Cronbach's Alpha | Cronbach's Alpha Based on Standardized Items | N of Items
.799 .801 12

Table shows Reliability Analysis for Development of banking services Scale. The
scale had a good reliability, Cronbach’s a = 0,799. Results indicate that the scale
can be used in measurement of the indicated variable.

Research Findings and discussion:

» Test of the hypotheses:
H1: There is relationship between the information and communication technology
and the development of banking services.
To test this hypothesis, we used the Pearson Correlation to test the relationship
between information and communication technology and the development of
banking services. The results are shown below.

Table of descriptive Statistics of sub-variables of the study

Mean Std. Deviation N
IT Infrastructure 2,6176 ,88308 299
Response Speed 2,8071 ;91489 299
Access to Services 2,7703 ,85793 299
Internet Banking 2,6343 ,90409 299
Data Transfer Service 2,7625 ,85165 299
Use of Technology 2,8417 ,90869 299
Customer Relations 2,8406 ,85935 299
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Correlations between sub-variables of information and communication
technology and the development of banking services.

Last table shows descriptive statistics of study sub-variables. The highest
mean value (M = 2,8417, SD = ,90869) was recorded for use of technology in the
scale of development banking services, while the lowest mean value (M = 2,6176,
SD = .88308) was recorded for IT Infrastructure in the scale of Information and
Communication Technology.

Table of Correlations between sub-variables of information and communication

technology and the development of banking services.
1 2 3 4 5 6

7 8 9
1- 1T Pearson 4937 436" 1
Infrastructure Correlation
Sig. (2- ,001 ,001
tailed)
N 299 299 299
2- Response Pearson 5617 5187 444" 1
Speed Correlation
Sig. (2- ,001 ,001 ,001
tailed)
N 299 299 299 299
3- Access to Pearson 5327 5307 4057 526" 1
Services Correlation
Sig. (2- ,001 ,001 ,001 ,001
tailed)
N 299 299 299 299 299
4- Internet Pearson 546" 5297 496" 4587 4247 5787 466~ 4427 5317
Banking Correlation
Sig. (2- ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001
tailed)
N 299 299 299 299 299 299 299 299 299
5-  Data Transfer Pearson 4847 485" 13827 4247 4897 5037 467 4797 5137
services Correlation
Sig. (2- ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001
tailed)
N 299 299 299 299 299 299 299 299 299
6- Use of Pearson ,509™ 4887 2797 406™ 4447 4927 5227 5147 5397
Technology Correlation
Sig. (2- ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001
tailed)
N 299 299 299 299 299 299 299 299 299
7- Customer Pearson 535" AT 4117 4107 4597 4627 506~ 4627 5117
Relations Correlation
Sig. (2- ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001 ,001
tailed)
N 299 299 299 299 299 299 299 299 299

** Correlation is significant at the 0.01 level (2-tailed).

Table of Pearson Correlations between sub-variables correlations between
sub-variables of information and communication technology and the development
of banking services. All sub-variables of information and communication
technology are positively and significantly correlated with sub-variables of the
development of banking services. Correlations ranged between .279 and .578, n =
299, p <.001.
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Correlations between information and communication technology and the
development of banking services.

Table of descriptive Statistics of information and communication technology and

the development of banking services

Mean Std. Deviation N
Development of banking services 2,7698 .62641 299
Information and Communication Technology 2,7826 .70786 299

Last table shows descriptive Statistics of information and communication
technology and the development of banking services. The highest mean value (M =
2,7826, SD = .70786) was recorded for information and communication technology,
while the lowest mean value (M = 2.76, SD = .626) was recorded for
Development of banking services.

Table of correlations between information and communication technology and
the development of banking services

1 2 3 4 5
1-Development of banking Pearson 1
services Correlation
Sig. (2-tailed)
N 299
2-Information and Pearson 704 6427 1
Communication Technology Correlation
Sig. (2-tailed) .001 .001
N 299 299 299
**_Correlation is significant at the 0.01 level (2-tailed).

Last table shows Pearson Correlations between variables of the study. The
study variables are positively and significantly correlated. Strong Correlations
ranged between .642 and .704, n = 299, p < .01. Hypothesis; is accepted.

H2: There is statistically significant impact of information and communication
technology on the development of banking services.

To test this hypothesis, we used Regression analysis to test the impact of

information and communication technology on the development of banking

services. Results are shown below.

Table of regression analysis of the study variables

Dependent - 2
Variable Independent Variable R F B t p DW
Development of Information and 748 218.245%** 184 | 4.368 | .000 | 1.847
banking services Communication
Technology
“7p<0.001
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Last table shows a summary of regression analysis. Information and
Communication Technology is statistically significant predictors of Development
of banking services, beta values (beta = .184, p < .001). The total variance
explained by the model as a whole was 74.8%, F (4, 294) = 218.245, p < .001.
Results lead support to hypothesis H2.

H3: There are statistically significant differences in information and
communication technology between the banks.

H4: There are statistically significant differences in development of banking

services between the banks.

To test these hypotheses, we analyzed the banks' group variances by using

ANOVA test.
Table of descrlptlve statistics for Banks' groups in the study variables
Mean Std. Std. 95% Confidence Minimum Maximum
Deviation Error Interval for Mean
Lower Upper
Bound Bound
Mediterranean 10 2.7889 .68584 .21688 2.2983 3.2795 2.00 4.00
? Al ejmaa Alarabi 32 2.6528 .70936 .12540 2.3970 2.9085 1.44 4.44
° Jumhouria 19 3.1228 51172 .11740 2.8762 3.3694 2.44 4.44
5 National 68 2.7239 .87647 .10629 2.5117 2.9360 1.33 4.67
2 Commercial
s Commerce and 21 2.6984 .52014 .11350 2.4616 2.9352 1.89 411
':;3 Development
g Al Wahda 149 2.7032 .66069 .05413 2.5962 2.8102 1.33 4.11
IS Total 299 2.7317 .70786 .04094 2.6511 2.8123 1.33 4.67
é Al ejmaa Alarabi 32 2.8029 .71468 .12634 2.5452 3.0606 1.69 4.23
g Jumhouria 19 3.1012 .51986 .11926 2.8507 3.3518 2.31 4.15
& National 68 2.7342 .81293 .09858 2.5374 2.9309 131 4.38
S Commercial
g Commerce and 21 29121 .59945 .13081 2.6392 3.1850 2.08 4.23
5 Development
€ Al Wahda 149 2.7682 72718 .05957 2.6505 2.8859 1.38 4.23
Total 299 2.8155 72746 .04207 2.7327 2.8983 1.31 4.38
o 10 3.0667 52234 .16518 2.6930 3.4403 2.42 3.67
£ Mediterranean
é Al ejmaa Alarabi 32 2.6849 .56350 .09961 2.4817 2.8881 1.92 4.00
g Jumhouria 19 3.0439 46512 .10671 2.8197 3.2680 2.42 4.00
; S National 68 2.7304 72163 .08751 2.5557 2.9051 1.50 4.17
g £ | Commercial
=3 “ | Commerce and 21 2.9683 47688 .10406 2.7512 3.1853 1.67 4.08
S Development
3 Al Wahda 149 2.7232 .62333 .05107 2.6222 2.8241 1.33 4.25
Total 299 2.7698 .62641 .03623 2.6985 2.8411 1.33 4.25

The table shows descriptive statistics for Banks' groups in the study
variables. The highest mean value was observed in Jumhouria Bank group in
information and communication technology (3.12) while the lowest mean value
was observed in Al ejmaa Alarabi Bank group in information and communication
technology (2.65).
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Table 6.14. ANOVA
Sum of df Mean F Sig.
Squares Square
Information and Between Groups 3.287 5 .657 1.319 .256
Communication Within Groups 146.029 293 .498
Technology Total 149.316 298
Develooment of Between Groups 3.796 5 .759 1.966 .084
bankin pservices Within Groups 113.136 293 .386
g Total 116.932 | 298
A one-way ANOVA was conducted to compare variability in the

information communication technology and the development of banking services
between the banks. There was no statistically significant mean difference in
Information and Communication Technology between banks, F (5, 293) = 1.319, p
= .256, eta squared = .02 indicating a small effect (Cohen’s ,1988). H3 hypothesis
was rejected.

There was no statistically significant mean difference in Development of
banking services between banks, F (5, 293) = 2.158, p = .059, eta squared = .04
indicating a small effect (Cohen’s (1988, pp. 284—7). H4 hypothesis was rejected.
Based on the results of the previous hypothesis, it is clear to us that the banks do
not differ in terms of the level of in Information and Communication Technology
and the level of banking service they provide.

Recommendations:

Libyan banks should focus on information and communication
technologies for the development of banking services. through pay attention to ICT
infrastructure within banks to keep abreast of developments in banking services. In
addition to the need to adopt long-term plans to keep pace with the introduction of
information technology in banking, as well as the use of the Internet as a means to
announce about the new banking services that provided by commercial banks, that
through the development of awareness to customers and encourage them to use the
tools of information technology in the banking fields.
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