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Abstract

The study aimed to identify the impact of the administrative regulation on the quality of the
academic performance of the members of the faculty in Libyan universities and the private
University of Garyounis Meadow Branch, and to identify the impact of each of the areas of
administrative regulation on the quality of performance of the members of the faculty: The
study sample consisted of 45 member of the faculty, They have been chosen randomly, has
made a researcher using a questionnaire as a tool for the study consisted of (35) items,
covering the three dimensions of the demographics, EDM. And performance quality. Has
been confirmed the veracity of the study tool manner content sincerity through presentation to
a group of arbitrators, as has been verified stability study tool, reaching the stability of the
instrument coefficient (0.78, the natural distribution of know that the data entered is naturally
also used simple regression to identify the degree the impact of the administrative regulation
on the quality of the performance of members of the faculty.

Results of the study The study showed that the administrative organization has a close
relationship and the effect is obvious on the quality of performance - in terms of statistical
significance (0.000) showed a less than 0.05 - also revealed the presence of some of the things
administrative be on the University of attention to it and this is shown by the results of
frequencies, percentages above . The results of the study included the opposite of what was
expected through the regression results that there is the impact of the organizational structure
units on both scientific research and service university and community behaviors and
educational performance, where was (0.000) which is less than 0.05, which indicates the
presence of the impact of organizational structure alone elements high quality of faculty
members

The study also showed that there is the impact of the informal units on the organization of the
scientific research and service university and community behaviors and educational
performance, where was (0.000) which is less than 0.05, which indicates the presence of non-
effect of the formal organization alone on the quality of performance of the members of the
faculty. As we checked in humble is an attempt to familiarize themselves with the most
important aspects of the subject and is not without shortcomings of both current conditions of
the country, which hampered the data collection process or the methodology or process either
because of our inability and weakness, which is not free from any human effort, or the
scarcity of specialized and extensive academic references Thread, which includes points are
endless, each suitable for analysis and study separately, every concept of the concepts of
EDM may need to be more detailed study similar to the density of issues related to
universities and other institutions. And in this regard we suggest some places that could be
problematic for future research and complement the current effort does not recommend
researchers to conduct further studies on the subject. In light of the findings, the researcher
recommends taking the recommendations of interest to college so they move away from the
repetition and routine and typical in its organizational structure while you turn in an effective
and outstanding performance
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Abstract

This study aims to measure the adoption of dimensions of Lean marketing and Sales
by the industrial organizations; to achieve this goal, the researcherschoose Coca
Cola limited company — Erbil to be a sample of this study. Regarding to the
procedure of collecting data, the researchers use check list to be the main tool of
collecting data. The studyproduces set of findings, from these findings, the lean
marketing and sales are adopted in the Coca Cola limited company — Erbil. The
study is presented a set of proposals that are most important the Coca Cola limited
company — Erbil must depend on lean marketing and sales with their main

dimensions in the area of its business to improve it marketing performance, and
eliminate the waste in the marketing processes.
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Abstract

:The aimed of this study is to determine the extance of applying the basis of
changing management and their impact on the success of changing management in
skikda port company; spss program used to analyze sample of(109) questionnaire
directed to employees and manager’s of the port company o meas we impact of the
basis the changing management. The results show that the applying of basis of the
changing management was middle; on average (2.77); and the existence of statistical
significant impact on the success of changing management. And regarding variables
related to sample’s individuals, it shows an impact statistically significant on the
level of applying the basis of changing management.

KEY WORDS: Changing, Changing management, The basis of changing
management
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Study aimed to identify the impact of management in the performance of
business organizations. As the aim of this study to identify the reality of this
administration and analysis of various interactions

The study found the most important results from a positive relationship between
the Department of excellence, and the dissemination of culture, and strengthen the
capacity of the Organization and the competition , the existence of an ongoing
review of the organization and the policies and actions. Management excellence and
is characterized by a spirit of partnership, dialogue and debate and opinion.
It also led the study environment in support of excellence, to enable these
organizations to play a vital role in the capacity-building. Where there is now a new
system for the highly competitive based on the use of reason and the optimal use of
the roles of peaceful workers.
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Abstract :

This study aims to shed light on the nature of the Internet as the most
important challenge facing business organizations, especially with the massive
developments taking place recently in the field of information technology and
communication, where it became involved in all aspects of life and business, and
because of the changes taking place in the marketing philosophy of the direction of
the client, who became of the most lucrative assets of the organizations through
good relationship management with him by managing the customer relationship new
techniques for this management relies on the Internet, that is electronic customer
relationship management, and appeared in the final was reached fundamental result
that there is a relationship strong between internet and customer relationship
management, in order to gain this last and stay in a state of permanent contact with
the organization and thus raise the level of efficiency and performance of the
organization.

Keywords: Internet,Customer Relationship Management “CRM?”,
Electronic Customer Relationship Management “e CRM”.
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Abstract;

Tourist advertisement is considered one of the important means of
communication with the tourist . It introduces him with the programme presented by
the tourist organizations and reflects his needs and desires e.g. The need to travel ,
the motives of learning ,researching and observing. Thus , tourist advertisement is
considered an important means of activating and developing tourism.

Because the advertisement is relatively expensive way of promotion, it is difficult to
measure its effectiveness ; yet it is the only effective way to reach the target market
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specially in cases where a hotel or a restaurant is newly opened or reopened after
renewal, maintenance or providing additional services etc. For this , we conclude
that advertisement plays an effective role in introducing the tourist organization and
hotel business to the tourist.

Tourist advertisement is also considered a means for informing the guest and the
service presenter about the service and the expected role they can both play in
offering the service.

Keys words: communication, , tourist communication, tourist.

dadde

Bl5 dpley LA QW (BL) 055 ) Sske @ WL oYY g
il 3 U 0N Sy L adaadly ALl lidaral) Bk gendlly dolall Y
3 Rl Sladly gl Sleglall dgpl G e s S Sl
Slebadll odp 8 G §50 |8 ¢ OV DLl moal ¢ Csnal) s
el Gl eV ol sl COlR e

Alels s VU IS (3 Gz "l (IS i e zees 313 O g
(Dgad) Goudl 1) Jgogll el Sy sugll iz L) 05 O S 4T oY)
Slats BLol 5 b G & Blaoy ad 3l o) palan of G Ll ¢ 131 dols
Slldl (Hsdl) Jb5 Jh G J8l el Caly OV OV g L A G
Loz 2300dlly A Lund|

‘;gh L) GA\}JL, ady i) C;L,Jp JLas¥l e o2l ) L;~L,m5\ OV day g
P K o) ol ey ool Al LY ety ple S0ty el Raail) Lo
Ol by il 3a2 ey e 3a3Aly ddonadd) Sloglally SUL BT
Codly Ball Com wdlag il () dn ) L) Sl ) ol Jly olr W degas
Layshty a Ll Jaass Bl o dals iy OV iy oLV M ey g Szl

Wl psis Ml oS3 pnd) e el "oy oLl OV 0S5 59
oo Vgl 4 e s plaana ¥l 2L Ll pL31 e fansy Bn S 2 L) Sl
slizae Olamiieg axMe Sluzs ol s Oludis o) A6 BT o b ol
LI (oWl bl gl ccBao¥ly oV 8431 o) cmailly 4l SUl o) 2l
ot Vg ol Sl ehdy Grged) Slens 2L 51 (Ll Aolsy sl Yl

o) Esly o ylelly wlgdd) jemg cidlsl) JlaeWl dn)ley Jlaziu¥I ol ey o ‘Cu\

124



Al ool o8 ) SV B L) IS8 a5 Aol OV 05 By (gl
copd 093 nme b il of Lo

Ol G5 Ol gt LN O OV (3 moly Wl el (59,200 0 O
ot ol g oty xSl Lal b Oseall Sl L o il
iy 0555 O gt Wl ) 0B ((yles V) SLAYY) WL (3 asbld) ladsdl 5y5kos
s jolly waad o dadd) piiey il LY by OV gy el 0l (3
el e les 3 Lagie STl s )

ol dongan |
Coudl USiw ¢ Yo

MW magilly DY) e 3 plazal pus e Buidlly >Ld) pladl) (ylay
Sldy Al 3 Sl sl ods Jas e Ul (635 1oy - Lodl leaidhly olrgiiell
AL oSG ity oo § Loy eloly Slatdl oda o (o)) (U1 Sl g
Eondl Blualy L2116

T ol Sl g 1Ty Lotk 28 (Sgrn mhyg pshal (3 o) 28T 1SS
S Sy Sls) Ll Al dsod B egbe el ol g S 0 23
(gl
Condl Clur b 1 LG
el blad) 4 3 oy S ol oy el O3Y1 0] 1 d5Y) 200,40
Sl
L Sadlly L) bLadl A2 (3 by Y opshasy OV O] 1 LI 0 4l
Olasias Y1 8 ylaiuly Coedl A :layly
¢ aBally Lol Sl gl 0930, o d)) SUI1 e Aflsds e Eondl (3 Cosdiezal
ol g aoss $Vsn ol Bl Ol ezl (50 ) iy ¢ e
idlax Y fludl @ Ll

125



Al st Bl (o) s ) Gl B psna

Aty aoz s Ludl
o2 oLl s co Ul g ) mas als etk sl elld) ISy

il (50) pasde AU 5 (ool ol
Loyl domgin @ aglu

Db g aahyll el e Bl Uodl dod) SlamY) medl Co Ul pasal
Dokl Lo slasVU Bl b
5 LS o il Slughall j3lan U] pam b 25 5 g adl skt -
@ls Y Sladsy DBl asl 5 LSl B dnl 5 G Slyps 5 o2
5 ikl oslal g OMeY) psgin o mdly 390 sllac] Cus (OVeY) pgeis B
L) OV S (3 L OOl pgie sl gl Slalll ol e el
dazs) o Bl gzt 3T LY ) el plasanl @it Gkl —
b Bk 2l ezt 3L e W) SUL) e e DLzl o L e
Gl sl Ollax b Leny Bkes fagund 38 9 Lol 2aid) (3 > L) DY)
ol 4l (Bl lasly (BLS) A
eyl 318t Oy e — £
Sblia ) panas (3 ranasill ENCEIRE S I R NN AR CRIN T
J L) Ol W ] asSle e 0508 399 (BLE5 Lgbio ko o 3ol
(20) oo 555w (Pilot Study ) aylest anls sl el 26 LS il
iy oo Ol dltul wgdy ooy B> e Cpadl Cus Ayl wext 31T e 18
N IS,
A9 (Y065 ) Al ams A1) BLoW Wl #1557 fales zlsaanl & (s Jo 35dle
o Wgedag Ble
gl
dale m.a\.é.o

IS8 o ply St pasiy lly As ) olis T s gn 03N 0
UV R{UIE WP PR RNPR, PN W RCTR R NS WRES PR P P W EWS RER R

126



9 e or M dgmtie s B3y LSS g8y daenll aledd) 8345 s s
oSl joged OV (3 dadsaldl Bledl 3 Bl sk s (o5 g
(American SV Grgend) B 4 sl e ot OVY) Cmy
o el ) SISV i) Bpasis b 3lwy ) 1wl Marketing Association)
e gpte ol ilas togles 2 Aalyy il
s it e el Ogley o il ) 1Dl S s s
Bl e Coadl 3 oSland) Ogly ST Bgom gl loddkly bl (i M
A Ay G bladl ol Gali ) 1wl Ll OMeW) Gy (Leslid) 245y
o dako ols e s pal ¢ jseed) e desall o) a5l asdeV) Bl asls)
(e e lae o olsal o JIGY Cobl Lad) ek o deas
poaie Bl Uy slalal) a sl 60 Sy ALl (3 J9¥1 815N jend L) Lol
Pl e 1997 sl samdd ooVl iae (3 L) el ik wsbie AB ¢ L)
.(3)(wbawwr@g\axﬂ;mjﬂfﬂ5|uu24sﬂﬂgwu@)
ol SuSTy (DlaaVly wlblad) lae¥l oy JsN1 0gs 2580 alad) Lo JS% s,
g Ogpine Y gyl AU ol 01 e
(g ol Limy Jaall Ogaslal 1
¢aadlll LGN o) e Oseslal-
sl ol 2l
(B Byl Wgs 3 Oshesty Wg> Opbogi (p )l (ol

D ys 3 005 ¥ pdl) 0y 3Ll

U1 B~ WL N

e bl Bpe i 1963 e sumdd ooV 1) of e Tl Loy, J5e Ll

s 38 e L Ve dele O iy dayl oo Ay sl Ly ) aseall U3 ) ¢ )

S ) gl 3 (el J30d) ik ¢ oty and ¢ sl PVl gl ¢ Gply et Bt @
- (253) = ¢ 2004 53 = Slee ¢ gisily
 (135)Cm ¢ s srmn ¢ g 3AT 5 el GOl @
Michal peters : interation and tourism , 1 edition , London , The Areclitished press Itd. @
1969, p(18) .
1980 « oY1 — gae ¢ il Al 1 ¢ gl 1 Aaala ¢ o 350 Aleaiud! dalus N Jiae ¢ a1 gale I D)
L 46u= ¢

127



Bl ol Bl 095l o) Blndl o $LAIN By liad) ol pd W ¢ sl b ns Tes
O sy ples oL ) B
Tl Y1 20 e 09 L) (ol lael JE5l e dinall a3 3,
O o Al il sl 1
iyl ol bl s Y- 2
(Rl ¢ Bl ol cas ) Sl 218N il 3
sl LY il 4
sk aildl gl Lo 098G pdlly el M N (3 OSREs ) plssYl - 5
(24 ) o a4 e ) AL IS e 3 gk ) 3l ads o5 ) 5>
Ol
;D ) SN g bl 31 B ol
Wy s 3eelly € (aadly Jlad! o and) Lne geite il ) ¢ il sel- 1
¢S alaal ol gy g lee ) SV Commty Lo S 41 Eo Bz
Bt s @y Ala (b s say (Jladly 2Ll pleanly 2l e el ) 2
¢yl eid) 3 alole
s oy (il by by s I Bl g 50V e ol oped) ) 3
Sl Blasl (3 osall Al 1Sy Colmall o 3l DU (3 ald) ds L —
I e o el
o2 LS ol ol Ol apad) il 3 eSO sl able - 4
¢(sldly Wbl (o) ¢ 3t aLVIg ASlg ) o)) sl Y)
i) SUVL Sdly olally sl o2 1085 ¢ ) il anll g5l 36 5
@) ol DY ailas
Dkl el Ll O 3 ailad e deses pes OV s

Ul y ¢ 3 yall A Ealaad) 48 5all 5y el Ayiall £padla¥) cpaall 581 e i i 25 b e 1Sl @
¢ Aara ¢ &M‘ daalaldl ¢ d)\.ﬂ“ 5yl Aalud) r‘a.ué ¢ Alaidyl g3 ,laY! A< u.nla.n ‘_A\ PRI diale
. (2)u= < 1998

¢ LBy 5 A udae ) Aaske pienle Ay ¢ eyl Aiadd il alidl Cdal) Glagie 1 S odle : elllas (3)
- (17)0= « 2004 ¢ Maxg ¢ A patioal] Zaalall ¢ Galdll 5yl Falid) and

- (168) 0= « 1989 ¢ sire 1€ ¢ JalSia (52l Jade — oalud) Gisuil) ¢ danl Cpune 1 (gruadll

- (166)0a ¢ (3is shan ¢ deal Cuna 1 (gyundll @

128



tabld (U paxdl Slsleg wdy puyby WUy Shsle ae Ausbrnte el 055 OF ]
ot &) loddhl e "Ladlyy "Sab spall w3l SbLly B e deze OF 2

(ks ol adlls (of O wie lall L) galipd) s Ll a5
Cid bl G olies (Ll SR e ez Lo e g OF 3

Dbl s bty ¢ el n iy omn g Bl penbally L

(il Ll bl gy g ) d L) Lodidd -

Ul Lede 3all 850kt lnyl by puis g &) Bl Gats —

sCJLMU L) 855 gl g éj\ Mg -z

63 )l Ay g idl SIS ey ooyl Slll A 585 Croy —>

egiv s L;J\ L) (MA\ -

(el 30 s L) ezlall g by UL -

C bl 8 S e Ll Bl blad) -5

oo xS e QAL Jsodd Ao Jam 1day L LEs) Blag e oy OV 4

- Dagllall 2 Byl 3 s
6 335dly DNV Lo 3 2t SLIYL 858 e S8 13 Ay 9=

e S Ve e 15 b J9id a L) daial) 2041 o 091 il

e 5y 3L ag e Ol wseally dellal) Lokl alasn VI NS e

led) 8ol 3 gl o
e by oo il e b Ay o OV OB LWLy ¢ dasis 2wy 526
) g O sl gd oWy ploxa¥l el Osashe 1&L 0ga2Y (Flsdl) jseedls
s re Gt s jsead Bl alall e 3B OV OF ¢ JWsYI 59
el o S dain 6lSs Lilar ppial) Hled) Jgo gl Alab 2y 0517
Aty g IV a3 A 338 IV e e ST AN AL 1SS 25800-8

el 2Ll jaslad) aay OMeSUB EUS s (201 ey

BRI R EHCGE e N WM EHCC |
NN RACIE-WIES NP 19 DRCEPIR A I N - WA PEH UG IR PR WY

 (267)0= « 1996 ¢ Ly sas — Bied ¢ Sl la ¢ (VoY) Amlall ¢ Gy gusill (50se ¢ dand GHAN 2 1 5ol @

129



o Sograll a1 332 1131 A ) Ui o el el oy 05 2 3pp5al)
el
bl e OB AL VY B ey oS (3 Bigne dls -
oo i) JLat) Jils 3 ok & od 91 Jlat) ey Y1 O e
L@ ansh o

D 1aaly lomdt SV g

conkertl Sl Sy SVl Jo) sk g2 DM ) 31 O
dopds o) aake ohad Sl Sgl jad pasias A OV 06 oy (S
PVl ALY IV e a5 g ¢ Odel Sl S L Wl et 1555
Aeddl glaalld) e ULl leglall b I -1
SMgmald o 5505 g wlsdlly U 510 Gk o Sl pis e Janll S5 02
add) ol Alol) aalasiaaly s ol (L)
ek bsd (6f ¢ Lede sl Sleadd o) adlesd) SISl o Sgnl) Joass ai-3
AR B E NI RIS E IR SRERPUE W (P

@ 80 Jolyall 5l gl plazsW 4l o OMEY! 81 g
g Al otdlall "y sul AV e 2 V) oy leg il A ) Bl S5L;-
S Yl S (ST Sl 3 s By0,0 oz L oY) adady and) 1S
S Lely Lableg daall leadly lomadl (s My e L1 Cagpnd 0N Ly
e dpad) 3 ety 30l ety
63 Login a2l JLaiV) gmoy ¢ 09l oo el dmyy ¢ ogllall Bl o 57—
e @) adlsd) Slolally Syl sleY JLasi s s O3V 4 Sol; U

S ek 3

. (268)u= ¢ Gils Haas ¢ daal Al ae - ‘_5)1:;1; @
. (254) 0= ¢ Gl prma 05 AT5 ek Bl O
(75)= « 1993 ¢ 5Ll dasla — Alagall 40 dlae ) 5 gada ¢ s il (Dle Ve adall ve slin: dmu @

130



Sl r el Lok opdy Osysiliy BelBly Bl o Loty JLaVl Loy o=
oSl Sleglall Loy 3 Blogh sds S slexe¥) il
O Soe W aub uld
el gl aie Sg L syl RN eV bled) C\.@' e LA 1 4 Loy
Db o eVl blad selas”
¢ ae b Ol gasd 0N e WY ol Jo -
Sbldl 3 4l wlad) Glu=Y Gl a0 OV 3 gl il sals -
HESCHURCA PRS- NI (E (PR PERUREIN W)
Gl o Aalsia) ks dN) e 58Ty e OV Ala 3 das
DBV 0ly LS gl VU s 2SS e S5 oSty lebad) il e M) e
Lad E ay s smd) gpeld AV ol UL Ak wlpd aad OV e 32U
¢ ol osllall SV Gl e BN O3 L
L Dl 1) e 3 s ) 2
a8 e Bl AL Ja ]
CAY e LSy SS Al g ol w3 s 2
35 oISl 30l s Laslaze 3
- Ospaldl g LA ot c sl ) eI Bl iof 3 YY) crle W
oS lgid) ) leslall a1 @i (39 aiid ) Lnyglat 0 S0 034 3 (3
Sy B Bl Slods e Jsadl 3 00l AL U1 ols St
slie
s e OO e 5 S n I3y DY) 28 e 2l oLl 15K
AV Cradly W BLile (e okl janad 1) oY) ol e S
Ahaisg daladl 268
W oA calaladl 51N s Jsaamll plasan V) anladl el e DNV ung
Logridly feall g5 43 505 OF Y oabalad) 313V e Jgadd By o Ao O3V

(274)0m ¢ Gl sran ¢ plall v olia s 3an @
¢ OV = Oleee ayglly paall A lac oY) Aapdalle amlaadl lasall Gasuiic G5 pals syt Aany sl @
(42) = 2001

131



B o ¥l e & S5 lpane OO lia SIS ey ¢ il 3 i ol
(D AVIS oy 0N Juall Jo
- AU sty el B ]
el el Y1y dalasYl gy by dalaill daee 2
S0 3 By fead) Sl Wil a3
Lol OF G 3LV 3131 15 0 808 By a0 oSl (ST e Y1 i) Ol
o ksl sug ¥ U (Blind Advertisement)  ( s¥1 0eVL ) s
ad e F) 3 3 OMeVN e e pitsiny L ULy 3> S el Slllane
"W o iy bl Cop ) aab gl (ST OI o sl e 3330 L) aaad)
Al deg Vi L "W e s LSV g G Jgld 2lad) O) of Wgria
o bl 2e Jold Wy LaST asVI o) L2aladl OV A Lo 2kl L)
cade Cllally Jaall e dhme U1 UAUSYI e g odl Ms JYs
SUIRRARUNIE I |
eyl aes ailas iy 1111
o ailad A A b ol Gl e ladl e Bl e 065
vy oS8 @) g el mazg 3L3Y aseadl SULY Ol e oW1 e Jols

Py
RE IR Y
) o Lylll aes 3130 gy (01) 03y Jgudr!
il | S k!
80 40 S5
20 10 il
100 50 g ast)

©) Stephen P. Robbins — personnel , The management of Human Resources , 2ed, New
York prentice Hall , Inc. 1986, pp.(102-104)

132



S s O oS S i) o Bl ez 3T i (1) (3) Jgadd e
(10) Sty sae i oo @ aalll ez 5130 a (%080) st 2y 5 (40) i
348 A oo ST ST s B OF e Ju ¢ el S e ((2020) 2500 2

Jebdl o it aze slatl d] Gl M L o)lde i 1S ) 5 LY

dsloa ) A — 2 LG
dlozr Y| DU o syl aaz 3131 a5 1(2) o3y Jgud!

By gl A SIS | dslar Yt DU
%40 20 ol
%60 30 To

%100 50 £ 5!

OF B 3 chslazn Y AL o Ay ll) ez 33 s (20) 03 Jadl o
dyste dety (30) gl sis 08 sy (20 ) IS 5 gl 28 o o2 (%040)
£l g A iy gl i B o ST gl s OF (a5 (Y060)
Al Dbzl Jlam Y1 el e padl) s stz

O B3y 5 ¢ sl oo Bl st 3181 gt (3) @y Jgobd! (e yand) WG
(Y090) dygze dny 5 (G35 b 21 ) Lypeadl &8 16 0 Duslyll aazt 5131 lans
P e sl 3130 w35 1(3) 0By Jgasr!

Ll Lt 3 iy ol azdl)
%10 5/ opldan 20

133



%90 45 Gst Lo ae 21
%100 50 g 3|
) syl

el (st o Deslyoll] i 31T mjsd H(F) Syt

Agl) Ll | LS| dypend) &)
0 0 &

%100 50 NES
%100 50 g 5o

OF a3 15 ool (Sstmn o Byl ot 3131 i (4) o3y ol
Lasy C‘}\A\ Y S ey Sy g . Cnedaze - LR — 5\ 3l o (%100)
L 55584 elgall y amlocd)

Hgridle 5 il LS
Sl @ ) o ¢ i ld) il e 03 6 1) Jpod)l L 3
DoY) e
P Vgl | —Zc | i el
605 dygall Sgims | s A &l
()
0.78 1.96| 2.95| 39 O s34l
0.78 1.96| 2.95| 39 olS;a
il
Ly
0.68 1.96| 254 34| oL
0.86 1.96 5| 43 oMYl
&)
A

134



fpeild Bzl ZC— ) 0 Jgidl syglanleg (el L) Pzl M e
D>< (= 0.05) dsins sty adsid) Zg 0 751 o Slpinal) 225201 2y

ab 4 e Jgad) & gl ol odn 01 aad Buginn B9l O o) (1.96) 20
oo () L) OV 01 af Ul el oda gy L 131 LYl s ey
) Ty (amledly adl SIS0 ) (05l ) odn Gl F L) aaadd 3 55 Y
! O3 01 il oS ey Ll o Al aws Ses S (bl
EEI VR W BRI RCRS PR PSS A OUSN VOURPS WS WU (- PR E S5 SE P (O 14
WY 35 Y1 o AoV 2o, O s Joy Miag ¢ aslly aill o2l 12LE,
LSy L) bladl A4 3 el
Sl Ly
: @Y\f@} L) Auhll M e Ol lizal sie E- Ll s
Badd) Ll ol e 33500 20 O il ol s apdldl o3V 01 L1
. ':'J&L,a 4= JJ«LG.’Z.“ @lﬂ.&.«:} 3.::—\.:...,_“
iy d L) Sld) oy ) L) Bl sl 13V ol L) 2
Jondb By alsy DeW) JU) (3 Jaald 2yt 51sSTly 31391 2kage puad M3y
e Al Al Ll 331U sl cbde AU Slawesd) 3
AN Jleed W) olawesadl
I e Y1 8oL Je aaiaS UM Loy Il 564iS e 5N L4
C e Olaes U (635 OOlel
Bl e 055 W ) ol B)lie dee ol CLEY oY) jze W5
S 093 BB ST (3 pald Skt BDs
Gl & il B Ak lalall slely Badanll Gy d) el ) B pie L6

. 1985 ¢ Jua sall drela aillaa ¢ an ia ¢ g sall sliaa¥l e alyj a0 sl 0 @

135



) oLl lead) i SNl S Alizisg 35T bbs aiy pds 7
Jonll e U 385 53,000 S za bl o) Sy ity lalad
sy

Sliolsey Slashas pgillacl clg OWM ALl agdly L) o 28 01z .3

(@Y 2l ) gLl el o OV am 3y OV SUSs 2 sl L9
Sl dne e cl Jge Leslisy Lzdlias aiad (WL (623 & Slud) gl
Cdlaies de Slgs e Wy

Sl 5!
: gﬁp CoUl on

G Jolall oS ishaiy G g Bl )l RS el blos g ]
1 Al ol el Bl Slpadly wlskad) we oy L 3DV L
ey 28adly 2Ll SLdl s o)l Sléy Sl 2k Sl
QERE

iy Bl [ty Ly T s alw )l WY aaldl a5 gpald) oYY e 2
. C;\MJJ lehgedy Legas

Cpmatie gl IS e B g 065y SUNVL Lok Ll w2y 3
okl g Sy ol i fesy

e lokans S ez SO L) 2 o) (3 ppadd) Cpbelall 2810 4
L il ) pladll s

Sl By Laall e (631 235080 DISE o iy Ol g 3l D
e e R Gl

B Bkt aflasy Sliar aaad) JLbY phle 2al s 5902 Gsudl 2l 6
coledl ol s fealy Hlandl lalles

136



L2l
il yalall ;Y

ey AU A s Yl Anlalle e Ld) ledd) i5ed ¢ 02Ty Olgye 1 a2y s 1
2001 ¢ 05,V = Olasc

s — ies ¢ S s ¢ JaV drbal) ¢ sl Eo5le ¢ it B s 1 sskel 2
1996

1989 ¢ s 10 ¢ bl (oliadl e — Ll ggedl) ¢ AR et (5
cosk dmale il i gl slax V) ol st sl
Oles ¢l (ol jls ¢ elpul dnalar ¢ olly plozeza) aLw () 5 ¢ e 1 o3l )l
1980 ¢ oY1 —
1993 (5 Al dmsls — Wil S slael b ¢ ol OVl bl e cliat doans
¢ (als Jsie) oligdas ¢ Sllasy eal ¢ loeil) OOeVly g fll ¢ 05Ty pa 0 M)
2004 0331 — Slee ¢ mpdly il dadall gyl 1
il Wy (E )l (3 Al AT slad) all &SV Ol ST by ¢ s & .8
20000 54 ¢ A daale ¢ ) psle s BalaxiVI pslal) 2087 1) dadis
dowir ) oLl ¢ Lt

Michal peters : interation and tourism , 1 edition , London , The Areclitished A
press Itd. 1969
Stephen P. Robbins — personnel , The management of Human Resources , 2ed, 2

New York prentice Hall , Inc. 1986.
Olesiw]
bladl #4380 fly > Ladl OV ) g bl oy Boll §lexa¥l ol (e sl bl (s350
e B ol b s (V) adle gy sl (el Sleasht 3 Suadly oL

() ()5 1ogy -1
( )er ()i 1 el =2
()< () @ aslaYi i -3
(0 )phee () & Dbl S s —4
( )ag w2l ( )opls20 @ st =5
.................................. : Lglt =7
D Opk (2 ) O Ay 2Bl O f2 8

() s gy () sk il

137



ot ) O 55 G ealus Db dlesg Ade) dgrly d-Lely i OSS OF o =9
gL ekl Al gl g e Lo SO
() sy ()3
SV Ll e eapd e ST g1 IS CLEN A § gk Lt O O 2 —10
D s
()i gl Y ()3
S oy oo g Uaiyy Salas! gy lalomal gy 1 g2 it Lt DYV 01 J2 —11
L O g el (et gl sl Gy sy S chlagy s S13

() sy gl Y () st

A Al Ly W) Jodall 5 oed o A1 (L) feed) Lo

Ladle Oleplwidd et 85 b B3l
it Aol Olunols dnolor

Ao Ay o B!
A
grL v
2, Sdly dalal) SIS ol SUISGY bogll O1aS (3 Badall A UiST) 5 2eb 8ok il 2o
P e DY Bmdl 0s (538 Lo 5 354y gl s3laely Lparler o il 3 gl
ell Joia) B Sl . Sy el Y ke ella) Ly clablasly ot 35 el
(el o WY (Sgime 355 3 delazr Vg sl g all 5 pe LgaedptS Ol 531 sgiall 3
Fledl ol ) slbll ol Eodl ST 59y piegalal) ol plasa¥l ez JJBLSYL
Snd g eoge Byl oda Jobis ke Ay el a3l ) SLEY) pdey cielanr Vg deld)
Gt ol alal) Codl Jo G CanaS LV AT (3 389 (olal jglaie e el Sl UST)
5oLl SleliSd) o B3linal dp ) Slaaztl SE ) UV ams 1781 Wy L 2slasiYl g ol
Je G b A sy
ciresY) gl Jaiall (iSO 3 amae i) JW e bkl LIS
Abstract

138


https://www.google.dz/url?sa=t&rct=j&q=&esrc=s&source=web&cd=7&cad=rja&uact=8&ved=0CE4QFjAG&url=http%3A%2F%2Fwww.aljazeera.net%2Fspecialfiles%2Fpages%2F7b9145f9-d94d-42b2-a85e-3a918771afd5&ei=qwKjVPqzMcT8UuyDgqgL&usg=AFQjCNHQpMzPrfwtc4Gy33wHGYYc7Y03-A&sig2=YwgSGIMWAvUcfg2ZTL7D6g�
https://www.google.dz/url?sa=t&rct=j&q=&esrc=s&source=web&cd=7&cad=rja&uact=8&ved=0CE4QFjAG&url=http%3A%2F%2Fwww.aljazeera.net%2Fspecialfiles%2Fpages%2F7b9145f9-d94d-42b2-a85e-3a918771afd5&ei=qwKjVPqzMcT8UuyDgqgL&usg=AFQjCNHQpMzPrfwtc4Gy33wHGYYc7Y03-A&sig2=YwgSGIMWAvUcfg2ZTL7D6g�

The seriousconsequences of the migration of scientific talent in the loss of the homeland of
the potential of thesescientific, intellectual and educationalcompetenciesspent on education
and preparation of money and great efforts, wherethis migration leads to obstruct the process
of progress, slow down development and weaken the movement, and to slow down the
scientific production and technologicalprocess. Arabbrain drain has increased in
recentdecades for manyreasons, including the failure to provide the material and social
conditions thatprovide a decent standard of living, in addition to the lack of interest in
scientificresearch and the lack of scientificresearchrequiredcenters, as well as political and
social problems, and instabilityexperienced by differentArab countries . This paperaddresses
the subject of migration of talent from the Arabeconomic and technical perspective often,
such as poorspending on scientificresearch or to improveeconomic conditions. Wetried to
propose somemechanismsthatenablecommunities to benefitfromArab immigrant talent and
the reference to Algeria'sexperience in the field.

Key words: human capital, brain drain, Arab minds, brains
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Abstract
This study aimed to show the basis of measurement of accounting operations in
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Murabaha Islamic banks according to Islamic accounting standards , also aimed to
show how the impact of accounting measurement tools on the financial statements ,
in addition to the identification of a theoretical framework for Islamic Murabaha .
Were distributed a questionnaire consisting of 19 paragraph to reflect the variables
and hypotheses of the study questionnaire was distributed to the internal auditors in
Islamic banks in Jordan. One of the most important results of this study: that Islamic
banks are based on download all direct costs on commodity Murabaha to become
the buyer stores and this they apply the principle of historical cost when
implementing Murabaha contracts and provable books on the implementation of the
Murabaha contract, and the Islamic banks on dividend Murabaha contract According
to the contract period with the client, and this shows the revenue and expense
entitlement for each period for the other to something that is easy to calculate Zakat
without regard to profit next periods, and income is recognized Murabaha contracts
as a liability trader at the date of implementation of Murabaha contracts and shall
thereafter accountant on the distribution of profit over a decade Murabaha through
the use of inventory adjustments at the end of the accounting period through the
application of the principle interview revenue expenses . . And it was the most
important recommendations of the study : the need to take into account that if
damage or perished part of these assets before handed over to the client was related
to the institution , the value of the shortage is a loss , and reduce the carrying
amount , and - to be separation between the speculative unrestricted profit and
trading profits to buy it in the financial statements , and that is the need to disclose
the losses incurred from the different exchange rates as well as the profits realized
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Résumé

Transport est le processus d'étapes de base dans une série de phases interdépendantes de
I'industrie pétroliére, une industrie qui a émergé a émergé suite a une culture et les besoins
urgents de I’huile. Le difficile processus de processus de transfert de I'huile teintée de danger
a cause de ses effets négatifs sur I'environnement différent de ses éléments de I'eau et de l'air ,
le sol et les organismes vivants , et I'Algérie est I'un des pays épargnées par ces effets a la
suite de sa forte dépendance au pétrole.

C’est cela, et il devrait trouver des moyens de protéger I'environnement a travers les étapes de
I'industrie du pétrole, y compris le transport en vue de réaliser le développement durable et les
moyens continues le transfert idéal.
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Resumé :

Les entreprises économiques de différentes natures d’activité, s’orientent a
réaliser la performance économique afin d’optimiser ses profits. Néanmoins, cette
activité provoque des impacts négatifs sur I’environnement (pollution, le gaspillage
des ressources naturelles...etc.), et sur la société par I’exploitation irrationnelle de la
main d’ceuvre particulierement de la part des grandes entreprises qui négligent ces
impacts négatifs sur les travailleurs (la sécurité, la santé, la formation....etc.), ce qui
aboutie a la discussion sur la performance sociale envers les différents parties
prenantes ailleurs la performance économique.

Mots clés : Responsabilité Sociale (RS), Adoption de la RSE, Parties Prenantes.

dedde

Ogdlll islany Lol oS 5l (Blou ¥ St o s 52 508 i Jls

Jorl e oY ey Sl bty aacl Sladys il cialdanl) aidl e cutd) S
Sl Of 2ol |3 o ploxad logosn S5 LT e 2L Lealimly OLY) B
@ Ul el bly mexl Ola Jo 2 U Y1 JJasl g V) a2 | akgh 35ady JlesY)
Wigoms o a7 oot (iae 2By (5T o ST e il f)eds 0 QU1 23]
oy o) it 805 rozzall Bladll AU s pogie s 0 B B, slezsly
Jaladl poladlly LlSdly Ojled) it & il bl Sl 1S 1) Blmaed) deidls Olaes i)
Gt Jal o L bl e s jletal 85V s 815Ls 555 imy coleadaidly mazstl o

231



@ AL el Slgaadl e 3UsB el Bl 890 jsead cllae] (raztl ol
L Lo g Cpnmd JBI maxstly oauly (b oll e feally daliznd) 25La3Y) 2
A ghundl’ 5S4 ogyally iy Glas e le sl L) Eoad) olEY) o5 ale dieay
Sl Slelad dslearY)
Ll Ollylly Eoud! doegie 1 JsY) yg
Coudl Ui oYl
o 2 Jom ypmas JlesW) Sledain A gtans 057 e 15570 plexa¥) 0187 0T day
Blad) ods ) (SILL 52 Wlae Raball Gi2 DS ey maimedd Bde Sledsy
Wgges Jlasl U1 et ol adgges OF e aTy &l o anl ) condd 2220
((FLal Olesl) mdling Sgtons ity (Jlas (xSl e 3zl oledl) Est
) oy b ] by 4 L Jlas¥ ladad dslans W gl (sgtne OF o 02005
Laygs beads J] e &) Lol Jand s dl) 35! Jan Sla 1Y) (S ol (3
Bl Lasjlas ey Lons Alaladl) LB ol old) Zslazr) LI 555 ler V)
Slobaie 33 adly b 12 WY bl S& ades i)W Lgazy S1bT ) Ysao g
Sheslazz ) i ggundl asgdl &y 51531 JlasY
I e ) 2l RISy oda e ¢ ing

Chelomr Y Adggll psgil 34 Jlael) Slilain 45 a3l Lo 1

Chela Yl gsd) LUY 251 Jlasll Olebain 55 g L .2

Ll Ol ol delazn VI i gsuald 3 514 el Slidass & el b 3
ol Caaa oy

e By pgl) 1 5l 3] Jdod) hosll gl Lo o) s ezl

8 Aol bl (N & g Ll A Casy
Coudl Aldal W6
A Claa) 532 ) e 53 Y g (ol dSin 500 3

L Lot 18l Slebatl) 2ty el V) 2 gpecal) ol alill Lol v/

AlSToe Bhlang mes) ohar 3 Lzalid
elen W assall psgil Akl olially sle) al 3,0 alsle v/

232



L el sy iy Sllail delaYI Agsud) w3y e 2 adl 4
w295 bl Lt it ) ) cg0 Jo Sloogdl e sie ) v
oleadl Laslay LbUT Calis dpelonr Y1 dgged) 6 cppncall 201 o173V
AN

Eoudl L2

W Ll (3 e Spame T ol i

by ) Bl B s b)) e g sl oV

Adgged) pygis WSy bl by sly (3 dals allas ol jany v
Al wldal elazy)

Belaa Yl Aogdl g o008 odall plexa¥l Bl 3 b OF ol 14 S5 v
e BLE Lylasl laadl G b e Leas 220,

s @Blgy dsleam Yl Adapdl JU2 3 dgally A Ll Sl 55 Y
Coudl Ol B sl

e i) Al A ety dond I AISEY) o Bl Y gl e dnl Ul ls b sl
Lblél g dsloxr Y1 & g5udl asgds 4153 Jes ¥ Slalie 55 1 4 9Y) Ao )

TItEAY
Sl Cali oldl dslazr ! A giudt 451531 Jes ¥ Slabais 5o 1AW Lo )
stL.a.L\

ol gt tlwdlw

cuﬂLg.xJ.g S g sl @Y} o JQ waﬁ\ ol P A gt L} RM\J.U\ EEEN Y
oy (e W by Slle 70 cals gy bl s Jlal gaz Jo o ails
Aeles Yl eiledl @l ige Eo e i)

233



Coudl dns Jailas (1) Jgud

(%6) ASH g5 ala
55,7 39 S5 e Y|
443 31 il
100 70 £ 303!

229 16 daw 30 o 31 ot
41,4 29 L 40 431 s
21,4 15 4w 50 4141 s
14,3 10 w50 oo ST
100 70 g o)
00 00 Lo =h! gkl
243 17 Syt
71,4 50 o
4,3 3 e
100 70 £ 303!
30 21 WBlazs Josd) B dalo
70 49 a3l
100 70 £ 303!
10 7 b E U RWE]
60 42 oSE 0g8
30 21 Jeds Oge
100 70 g 303!
50 35 Sl 5 ) L oy Josdt 3 de3Y
17,1 12 Sgs 10 11 6 0
32,9 23 gs 10 oo ST
100 100 g o)

SPSS gl b 2 : yal

234

Sloglally LN adr sl :Luslw

U ol slaxe) & ol deid SLLly leglall e Jgad) 54
By sl Bl (VUL colahl) o 6B CLRL 2iled) Sleslald
R Y P WPV [ N I RSEN PRC=

v




o ieyeg ol s Lpapanad (3 sleze¥1 @ 38Tl W3 3 gay 0LnWl V)
Al et LR LS 2 251y 25d9¥) Sleglall Lo Jpiamel) ot L)

il Slalyld) gl

S L Sl ) ) ey e et b a1 of i cls Y e
o)l bl ey Bl LLL pUY) Rpasdl calilly Sldball e e
WY Lo Lats G cagun Il Ol 524 e LSy 258 ) Bzl ) Loy (s
ey wlb 3 ez & sl ole IS gs2sh o O R W REIWRY
O T W PSCRE G BYRCIL- Sy o U PN NV e B
gl Slel ) e a3l Vly adki Slrazg (3 | RIS RU ST N
g 1 oLyl i

i gl sl JlasH) Sledain 55 281" :(2008) (auly 2y N |
OSSR TR WP S

sl 3)5) jod preabe ) (dulyll dnb
i gpnel) Zelial) 2810l JlasY) Sladatn &5 wly e 2SI ) 2yl s
¢agn) V) agad) eV dslio ASE (3 G ) 5l (Sl a3 g e Ausleza )
&5 om BSlax] WV o5 B sy Lajal e i) Ao get U] Al e
Ly (sleVly (ol delan ) adggll) lady delo i a gzl

Bkl 3eif 3 Esler W) Wggudl BUT 55 31" :(2010) jgundt iulys 2

"Ly Ayl OBylall § Al duly3 . bl

sl )] jawd el ., tdwlyll dsb

salasVl ) aelam V) adosnd) LUT 3T e oS ) anl)ll cods
iyl Ll (3 (Gredly glY) g M) adlidl 800 52d 3 (2l sloar Y
iylndl Bjlall &5 Wy OF el n ] o e ) 2l clogiy €03, 31 (3 alala)
Aedlid) 33l) 3hd (Sgin ] BLOYL miipe Bslanr Yl Aggdl LUY 03,31 3 alalal

Lyl i e 08

235



ikt Sty o
s B APl 5o G ez Vg B! B 5udl” 1(2007) 3,005 et dutys .1
S Bl Laluind) Loid! 384 3 d3LaBY)
el pendy slasl jewed el Dl tdwlyll dagb
Lols 1250 deelaxaVlg aacd) adosnd) jlael sde o Ol ) al)ll b

Gb gl sl Jo gubadl IV e Beliaad) Badl) 332 (3 s bl ABLns (i
BelanrVly el sl O Leal il n aogaz ) 2l coals A3y €81 aignn
o Lle ey Lgzedls 3 Libs 1550 by 23LasV) law gl s Loy ,de Compol
sVl Llal baed Lof pad 2olas¥) i gl e g W dslizad) daidl ol
3 Sp ikl gl 0¥ (ISO14000 ) et jlal) suder, $l3g dslazs Vs dzl
& sdly JLaW 81T 8,531 ok comnoly olaza Vg td) s Y1 S
sl dn sl

it 331 ghg A gl Bslazr ¥ A g5ult” (2010) 1 Glp dutys 2

Sl G Gl e 5 aet Al Al
i) 3ol s e praabe Al tdulyld) danb
Al ggenall 251 3LaBVl Al aldll (s Lo Oadl ] Ayl cdis

St BV b e 5 g e kol DM a0 5150 ol dslenn V)
Lz gk Sl shl &5 OF Lajpl iladl o dogaz (4] Ayl coals A3y ¢ ulal,
3 g5kl Ao sl o ) 3y (s g emal) Boe Wb 334 Bslonr Y]
aalasV) Slaw sl OF LS ¢Las¥ my ads T sl e cdalall ol aslaza )
Lol Caliseg aeebom W1 adggedd Lenly plazal Ug5 2515

Sl HbY Ul el

sl s delea Y i) i 3 Slas Y Sl o,
G g Jadl Lo et IS 0T day L1 o€ O Slalasel) Rsles 1 Adg5ed
Slodain O e 3ol b "B 83900 Lgunyls Slolaill o SIS 13ue T V) (@)
Ly (3 &l V) el e e ST 532 JoY) L s Oy s liling o JLas)
Lgins eliy (3 choid A3y e gty o ot Aoy SLolail) 5 0 (g5 o

236



G 828 Jor Bt gl o delid Bl (alie b Uy ko AU sTe e
ot G2 ) "Eslear Y A ggud' pgie Ll e de Ll Sljshadl e fulad)
Adgly aub )l 45l L)
JlesY1 lalaid dslaxr Y1 A gjudl Ly o3y asgda 1Y

Ml Aggd) e B Guss JlesYl Sl ad ST L ey 8
idggadl U 3 cialnd) Al GUTy 2nd) Llias Jo 5 Al 2l p ol ol
s Do 2 ) V72002 Ereilagr fo (38 OLEL o Libs i delezr Y]
o2 g T YL oY) s aal 4 oledas 41 e ST Isde O e 020U (2005
Agse 3)52 delorrVl iJogil) nogis o>

Jues Slbail dslasr ) ddgsud) asgds

S @by s Sty ielon Y1 adgsed) psede ) Jsosl) o | al) Ly o
BT (s ysinay 2ol Lajnsm 2 adagell odn J15 Vs s 5l by 23506 2l] 358 amss
) PP Sl il T g V) gl Lt e gLl Uy 38 s
tkle ST peedl 14 (2001 S b
Boflil) ot o] el (oalas¥l IS e iy 1(graliid))  SuSISTN o 9ili—
iy AVl JoY) ) LB EC TR NN ISR TN Tas Je
B onb soh ¥ daly o b S’ tlhy Oleays Ogthen Ul iy ¢passtl dndie g2
125 Lgapenaiy 3)lsall Lgsltsuznl oo islan) B ggns o ahoms Wy JlasY) ldoe
b 0) YT UL ) 3 sasts el Jeory uslall Y e U, BaL) 2 plball
o S el Slatd) Ladl gaid as oledas B B1S70TY] (2001 S
Mgy 5L 230 suelsilly 25 9 a1 slelys ~ L)1 a8 st ol 3034
Aol gl bl ) e
S olki il o' :Paul Samuelson (osLas¥i lll .z, 1gysY asgali—
ol Sy Jold Of g WL Ly cos aolan VI Lgndagons 3idmeny dga Y ALY ol
SIS pggill a2 Led 58 5md o gb Aol Sljshadl b I il ga Lo fes

237



by SV sk (led) Jgo )l s Ul maas gl Claally ebenr V) g5l
o I Lgandie 332 - gnie ol ol I 0T 550 o o5y sy g 8T ot g
Ble Il ) ¢l S Jlaalls plaza¥ly SV Sl olo)lS7 51 milin 304
Al iea)
Bala J) s i e Y slexn VI Aggedd OF Ogpnd 551 OF ey ) pggdli—
@ Rl psgde b s Banls By BT ] Lad G5 Loy s L
WLy Bl SV asgill el Eom " dpslazr Y L) T3 5 " g asedl
Jle Jailsy caiml) e kel Lalaf gl olullly a1 Cal el o Loy casll
wlb Il gz Je"Ralph Nader et John K.Galbraith " .. [Saul)s
Bodall 0S5 Lodie"toslin plazal ) Doy Uy el Jo Ladl (stng 8,801 el
b o8) Mol U ey e T s s B el Bla Y]
(315 sl o By aalaifl Lyl e marmedd Balad) Bodiall OF gas (2001 (oS
WY G me per) Bodan 5id se e ook Relea Y1 Aggedl paghe OB LWLy
) g Lajlzely 2l e abaildly Lendss 1Y) bl lels Lhall ol e
Jles¥1 Ol el idgiull iy o
Al Ys ool o et i JlesY lelad sl V1 gl iy 5 dg
G5 A Y LS (Mo dsh Jog Ll domg ¥ 3] il pshaly mans) o me pshan
A ggeal) Cals sde oy Lis ey ¢ Lehady ) Uladl] 2518 A0S olas W &
g S delaYl
Ofy car Ahalall ozl ol 2aladld ol 1L dslazn¥) 295l Drucker S5 e
(S 3) T By sy el s 3 FLal) sl 3,5 pLadl sy pEY) L
(1997 ol s
Bobdl o telean ¥l st OB dolear VI deidl g Bl oY) dgns o
Ball VLYY s Leholas (3 J g 3)13Y) Sgbor Joiy macdhl old) Lo kil 3929

238



* e el 52 s JlesWl a0k a3 e s Adas B 3

(2004 50l
Al (3 plem YU JleeW pllas ol Y] o b Bslenn Y1 adggdl” OF (o Lol Sl
G ol e Bale mastly ) masbly oa s il an feallg Reltzd) Bi3LasY]
B o e ally JlesYl pllsd 45 Il (2l ey
(2004
JRCTUNS NS WERESS R NPT SRURICTER SIS EIN U S0 U U PV N e
e e Laally B3l ded) 5ad (3 2Ly WSsT Ol ol d) U8 e
e 1)) T USS by ) sy 236y ALl Rl el oyl s
.('cg)l: pe
IV Lo s iz OL 3441 ol s deelaz Y adgglt” 0 Caroll -
ol sl alladl e Sl ods o a5l pladly LBV LA mo Glkes
o AL Al W lsdlly ol dalasV) - W) Caler OS5 2] el Bl
(2008 5356 & 541 ) Pt il o

OV ol sl V1 adgsed) Gy (3 wlaladly sV ST 180l
oo bl lly 356 J431 (2005 ple Jole 2) Ol 551 oS5 oails Sla
Ldis Slhee U 3psYlods 0F (3 Bsaae Jrong 2edas Ly masshl o 2031 28901
LT sl 7 i) gl 0BT Sl 000 of Y Wby Leaad Llualy 4l Shay
aals OF e Ul ) e psis gl il (3 fren ) Ll BT el culs”
ity 3 05 () Bl cad Lgblons (Shog ozt (3 Jod Akt By Lizias 5,0123))
igtns oF o ALy Rslonr) SLIE Sla G sl S5 ) 2 olalaif)
kel

I Slgiin )

sl oY) ljgiie )

239



Jus Yl Ol dslear Y1 Agpudl 53 bUT o

13 (2010 (g dlo nly ) Vaelean W 2ppdy g5 BUT it

GdE o i) o5 g Sl bl gz sl (g3l L) v

LY il

il ey dlas 3y Jaall V) 1 el aadl V

Il sl sl ey 3238 we Bl e 2l a1 1 2t Jaod! v
Jest el dslazr ¥l ddgiull Lol L6

bl s pan g Al o g sV e aeses Sl Slabate e

sty Aplana ¥l ol O) (Blallary Vga Flae ol OF 8531 ods oy clag ey
39 o Qg Sgdzll oa (SO OF LI slizeW) OIS Il b ¢oLadl
A2 s 18 59l e Flall Oloesl 2036 Cidgs L Y ol (3 Sy colabaild
D335 i) (JallS AT Ol fatd g dn Loy et 23U 00 O
c e VI plexally (o3l sl Ladomgl LT LIS (1. L 0 gudlil
iegat oa Flall Ol OF (55 0 Sligh Flall Ol diked) Cayjlad) s 3,
sl 8) 1 Sl Wl ) WL sy gg 5l oldadly oolelidly 3159
S Flas b ool oT sl s FLall Ol OF (5 0 Sl () 09
s #6) P s b e Dl 3 G radan JlesY) it )
(aad

FAW S @ Bllaza) V2 LLall Olvol o (S5 e dhaasy

240



sl Slelain @ eBllozaly & Labl Dol : (1) JSCal

pladll yecce pla¥l ypcxe

glaaTiits elatz

—_— e o = -

By e lozr W1 B gjnal) Eolinal) JlesH) Slalaie 35 a8l" cpmly B Lible B :jaall
29 42 <2008 05 ¢ s

i Jusl Slebie Db e ilazr Y gl 35 adlys 1B
thle 3 Aela V) Ledgsens oY) e aub sl i) aoezs &) pdlal) Ltozs
Loy g3 SLEV we pslatly 3l e 2] e 3370 SLIIVL cbgl v/
eelom VI Aot ) sl gk 80,0 e M3 e g
Bl oS ) Gliall A alaail 50 3 Aol sl WYL N1V
ol S LY alsplly Lol il sl Bl
ozl by ad Laldly piedl we 2ol alll olislll sk )
e S
e Llle diolll su 4 lel A ) (St & 2lezay)
Al il Lail sl 35 4 2
cobeladl s g dnleed) 35T Re b VI Aggd) gl plasird

<

AN N N

Flall Ol Calig Sldall UM ed

241



seely el o3 plisl e oapdod Sldaill Jleadl s el i) cla) v
) ol el Cds UL,
Sl Y1 e g
ol 2 Clbadl @ Coudl Ol s jaseidy iy 1Yl
Ganb o ple el el ol Wlpite filodly 2l M gy
tk Lo 8 AN oda gl (il
ol f2 Olbadt 3 dslear Y Aggudl 59 @31y .1
Esler Y Wgsedl pgeds 59
tk WS aslen Y adosnd) pggal coudl 2 wlabad) 55 W1y s Sl
Eelorr Y Aggudl aggdl Lol Sl 55 ke :(2) Jgus

B i S| (%)
o 49 70,0
Yy 7 10,0
el Y 14 20,0
Total 70 100,0

igpll paghe o8 Eod) 12 Jlasl Slabate Jans O 2l 315 (45
e o ¥ ki %0 10 o 3 N70 O 8 Y s cal o ddslozs V)
130 Lo Ogedas ¥ pdll csmand) s @ i 90 20 s gy il 2l Ll o il

oo syl wgh e LSS o O Sy Y ol adggdl pogie o5 (Elidane OIS
A a2 L el OLE ol delan V) afysd

il Adgiudl 5o Lok o
St mog ¢ dela V) gt Gl 12 Slbadl o5 bi e Gdl s

rells @5 o QW Jeddly (ppige b IS e o) LUT S

242



elor ¥l Aggadl 50 bUT 1 (3) Jod!

Syt 31 EY Gl Lwgd & b
0,68 1,40 cw¥rey
0,58 2,69 A AL tosle s slezeY)
0,63 2,05 @b ball sl 6.1 5 0
0,86 2,69 st by S3lan it
0,84 1,63 il Ullaze by sl dgadly oY)
0,85 216 Sl Lol sl ol 9 -0
0,69 1,43 gl e il
0,54 2,71 i) dheny pleza¥ly 2edl 4l Sl e
0,62 2,07 el ool plall a9 a

Sl SV -t [ glud) Lawgd! 1
SPSS allss o 2 - jual

L) (3l Laadl : ag Ayl (3 dbexall Aggd) 5 LUT Jaadl o
O ol e Uzl PV gy ol oils it o ¢ ploam V1 Ladlly 2
Lugs g Laad ak (2,16 ) cab e Las SV Ladl g0 Y Laad)
(2,05) g Lo gzs otasVl Lol sy ((2,07) b gl
Coudl 2 Sl § 4 Ll Slowol ol dsler VI Adgsudl 55 2Bl .2

Belanr Yl Aggal) Eond) 2 JlesW) bt 5 a8ly e CGpnd) T o
e slexs ¥l @ bty Sand) cand) (Jleadl (SO s FLall sl ol£)
Y > (i ekl SBILEYl Al o i)

tlal Sl Caki oldl Al @ Blall SB1 A Al lawgdl) 1(4) Jou!

243



wF | SEN | b islaxr Y Adgsdl 53
LY Syl é\.&-\

2 0,39 1,19 S T Wlye 322

1 049 | 1,60 Sl sl 50y 2a ) 3

3 0,45 0,27 sl Sy Lo aail q)
0,44 1,02 ! gyleall B1 ANy glud- Lawgdl

1 0,48 1,64 T
0,50 1,45 bl e slkly Jualt 5o 3
0,40 1,20 bl faldly oyl pleza) -
0,46 1,43 aalt (65kall B35 gLt g
0,20 1,95 g sk ek
0,30 1,10 ) L B3l o) 3
0,38 1,83 Al syl e bk !
0,29 1,63 lall 65kt B35 gLt g

1 0,43 1,76 sl il gy (Flrle plas¥) |
0,49 1,61 P {EERE S R AER AN %
0,39 1,19 el iy el sV
0,44 1,52 ! gyleall B1 2Ny glud- Lawgdl
0,32 1,89 gl Dol il |
020 | 043 sl Uy llas o g |
0,32 0,11 et Lgadsh 2udad) 4ys) 3,’
0,88 1,21 ol (65kall B35 sl g

SPSS alss o 2 -yl
Adggel) (Bloaie g Al ShLall e Bl die el DU ) g 2y
) oLl Wy (pdllly oSlgrad) iz (Jlaadl (S e ST ol aslaza V)
L}Lﬂ\f@j coldall sl 2 b o L‘_é'f'd\ St Olmyd ogliig pls o
Loorgis "sall 2ol 5500 dnet 51" Sle Lo AT AL els o 08I ]
cha Lb ((0,49) i lnn G121 (1,02) sl sl e e 529 ((1,60)
((0,49) lae 2140 (1,19 ) Lovgzs Wl as e "558 )l Wlss 3,24 5)Ls

244



G2y (0,27 ) Lewgzg adW) ag bl ") Jaol e alabld)” 5lall cosls x5y
(0,45) Sns
(1,64 ) sz " Lol Gy b " 3le LoV a5 ML oelr o Jledll o
s cha Lo (0,48 ) &b s 1205 (1,43 ) 4 il o Lol sy
Slre 12N (1,45 ) Lo sz asWl gl Je "Jlead) o slgladly Juadl 5aad"
Lot 2 230 "Jlaall Jaldly gyl plaza¥)” 5Ll sl 1l (0,5)
(0,40) s D141 (1,20)
(1,95 ) b " sl sl e " Ble LYV A5 s e i o
s cha 105 0(0,20 ) &b ban 31205 (1,63 ) sl gl o sl s
«(0,38) ylme 21405 (1,83 ) lavgi a5l agll Jo "aanlel) 5,00l Lo Llad"
(1,10 ) Lo g AW A ML el ) ol Ll 3505 pemiad) 8Ll sl 1p s
(0,30) g lons 121
sl gy B slana¥) le LV AL ol o 10pSgadl e
Bl LA (1,520 ) pll Lol o ol 55 (1,76 ) o sos "ol
(1,61) sz 2 2l e "Bl o) Bz V)" )Le o Lo (0,43)
AL "l iy sty sV Ll sl 1y (0,49 ) (g line 141
(0,39) s)lne 1405 (1,19) Lo sz 2
Lrsis "aglly Al 2L Ble LW AL ele S 10guBl
wha 1 ((0,32) s gl G2 (1,21) plell Lol 0 ol 5y (1,89)
lexr D21 (0,43) Lowgis 511 a5l e "opslll Jg Slaslan pllss pi5" s
oot 2 3 M "andU) ny Leadsd A1) 1,5)" Ll el 1l ¢(0,2)
1(0,3) @lar 141 (0,11)
5% 5dY) By (o FLall el ol aielonn V) 2p5edl 5 w31y e 2 Y1 0]
L Jgadl (3 aails

Eelazr ) i gged) 55 &89 :(5) Jgas!

iy Skt BN | glud) gl | Adgsdl 1 aBlg

245



LAY o\
1 0,29 1,63 )
2 0,44 1,52 KPCPIY
3 0,46 1,43 Jha!
4 0,88 1,21 3 gand L)
5 0,44 1,02 RAIY

SPSS allss o 2 -yl

Coudl Sl e By Lt

ki) Wbl aela V) adgsnd) pogin 7140 Jlastl Olidase o 1 LgY) dpo @)
Wladate sl Loty ielorn V1 i gsedl 22N Sl o ) 1ps) dad bl

LbUl (ki o5y deberr V) lujladll Calises pldWlg oloa V1 Laygs fnds 1) 208
Lot ((pozmed) dadl O 2 ST laz ¥ Lol 13 G A e ik
WY 3 (3l Ladly (adl skl o adly Bl e 2hIAS) )

(s

(bl ol ol ielarn V1 i gsdl 3 5d) JlaeV lidars s &AW Loz 41
osde ol JlasY Slabaiad el @ A anls s e i o Lo Lyl Liag

SlesVl o Y Slebadd i Je g adey s ol el e asgems oy S5

9 Al 0l e il odn i By (Leald) Lslerr) plaVly olad oda IS
Jladdl (B Lp sty Slntie 139557) Szl ((aad) bl Las) asdl 13 R
¢(Agepdly aslall ABLLST) Cpandld) ((Rnld) Jaall (o9 by 2.3.L 01 Allaall 4345)

246

(S8 ST 3iS) S

Sl glly Sl il g

Sl Yol



g ST bt pdsges ) dull clog

S el 3 ciled 6" oledad delar Y ddggadt " agedl suae Gyl Slia-
Ogeal) 3 )i

ol sl (lane alezal dslezr V) agsd) pogde JUp-

Bdgde Wle C“:"“‘UJ W sig LelaY) Ledosud Jle wldais S

Lty LbUT 55 n 1 ledadll g dalaiall dslean VI Aggunll il ol
izt LY Cali o4 Bl e

LYl bl Aol delear V1 Adgtned) 381 Slladl 4 ) aalyl plexa¥i-
Sl sl (LG

Lt y9,0 e dtidly abanl) dela VI adgsdl ¢ b ge 2ty (gl plaza)—
Aagedl Ollall B b s dsls

Aol Jlaally Bole mezmall ol 324 ) debezr V) Slujladl e aSTWI 55,0
Lo ¥ N BB gy alesd) Slpdod) g -

s (33 Vly adggeadly 3L o Olpne ool e s Sl lolaid) plasal

— LoVl 3l oy Lehasy Raladll B0y daer jpjad Lgh Lbas 15585 OF ey

L Flezr )

JLsVb pLdlly 5,5l e L5 a o) 095 deelaar V) adggd) e Ol 2l ls—
Ladlksll

JALGL\

LAl )1 Gy (@l Sueg slaxr Y RIS uld " 2008 ase E 5L A

I S WO T U RTUR WA T O [ POL P S P S D P W Per 3, |

L o3V adl By s M dslear ) AJgilly @gnd!” (2001 (SNl LT 2
30-22 .1

¢ty Jles Jles 1 OBy dstear Y Adgpdt” (2008 (gpaladis (JWs 3
272-259 o2 L 0N add By s

= Ll 53l 5§ Eslear W Agpadt DU 5o 1T 2010 (e JL an, 4

A0 o a1 Gt amals (Jlasl 53] el Bl (280 Bylall § Liligs Lulys

247



S sbdl colgd oy Ol dslear Yl Adosudl” (b ok (Ole A3 5
www.Arabvolunteering.org =l ¢ shdl fle 55| (suze osiae " gl iUl
= i o= alW Ol b G ol Lol ddgsdt” 2012 61 .6
A5 o e lay drale elan Y1 sy Jlee) ladote Jom Lol) 2l (3 2adie dls e
Sleaie APLL s thwield dslazr ¥t Ag5udt” (2005/02/12 ( pls Jole Z 7
258 o Olels aalr ¢ galiadl) slas¥l ke o paliad) 3Bl 3 JlesY)

el Jo Sl il ddladl Cbl) (23S 2004 Gl ) g 8
28-27 o Gy ysmss teedlly loall suml) WY E5e SRl bliadlly OlaEY)

e Oy s dadare By Elall ool " Gl Oay el dadl 9

A Al

AWl § Bl Slgzgll 390 Jo Sl 8151 30
Ol o2y 1 8y

248


http://www.arabvolunteering.org/�
http://www.arabvolunteering.org/�

j\}-\ Lls dnol>
5 oY gl 5 dasdly Slojled) e S e )08 o (1895 B Ll Sl gt O]
Lo ol & Leslyl auls 5 Ol gl wlsdlaas ol AUl G lens oladl 2487
L oo o 5 oY mlasY) olblad) o 2 Lhad aflad islud) s il Slgas)
393y 3 Sl Cal2 ol Ll 1S g ) 5 plaar V1 oladV bl YIS 2 L Lolsal
Sj\éy Ulad C)\;\J’-l &5"‘9 tul Ejjjaﬁ gﬁ-ﬁg © LKL:MJ\ uﬁaj\ 9 ij’d‘ GLQ Jjji Lo Ida 9 L@.lx}
aLasy) 9 i) 9 E’La.b-‘}“ 9 dAf}!b Zalazl) QLA)%\ oda 3.4}\)1. P.T\J Q)LJ Nzl 9 QLA)%\

Résumé :

La durabilité des destinations touristiques dépend en grande partie de leur capacité
a adapter les pratiques de planification et de gestion aux impacts de I’environnement
et a améliorer leur aptitude a gérer de maniére efficace les crises. Le présent article
vise a introduire les concepts de la gestion des crises et a étudier leurs types, en
particulier ceux dont souffre le secteur du tourisme. Le tourisme est caractérisé par
des particularités le distinguant des autres activités économiques dont la plus
importante est la sensibilité a des facteurs externes de sécurité, politiques,
économiques, sociaux et écologiques situés dans son périmétre, ainsi que sa
vulnérabilité crises, et ses réactions envers ces risques, ce qui affecte les éléments de
I'offre et de la demande touristiques, d'ou la nécessité d'adopter des procédes

efficaces de la gestion de crises et d’avoir une aptitude permanente afin de
confronter les crises de forme (de sécurité, sociales, économiques et écologiques).
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The Review publishes studies and research in the

following fields:economics and administration sciences

A guide for contributors

1-An article submitted for publication should be written in Arabic or
English or Frensh .it should not exceed 20 pages in length ,inclusive
of figures ,drawing ,table ,appendixes ,and references.

2- The contributor must state in writing that the article submitted was
not published befor and is not under consideration by any review.
3-The Review reserves the right to omit , summarize ,rewrite any
sentences in the submitted article that do not suit its house style .

1-  Upon the publication of his/her contribution, the writer receives
a copy of the review in which the contribution is published.

2-  Contributions should be tybed on one side of paper .simple
spaced and with 4,5cm(one;inch)margins;it should be in Microsoft
word (doc) format and traditional Arabi with 14pt font for Arabic and
12pt times new romain for English;French.

3- Two abstracts, one in Arabic and another in English ,are
required, each should not exceed 150words .

4-  Contributions should follow the appropriate methodology used
in their individual fields.they should also follow one of the following
citation and documentation styles;the MLA style or the Chicago style
in the humanities(MLA Style Manual and Guide to Scholarly
Publishing ; The Chicago Manual of Style),the APA Style in the Social
Sciences (the Publication Manual of the American psychological
Association)

- All correspondence related to the review should

be addressed to :

remah@remahtraining.com  or khalidk_51@hotmail.com
tel : 00962795156512 or 00962799424774

Web site  www .remahtraining.com
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