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INFORMATION Tim Collins.
BSCO SERVICES Fresdent | mmn——oe

B0 Information Services

July g, 2017

Ipswich MA 01938 USA

Prof, Dr. Khalid Al-Khatib,
Research & Development of Human Resources Center
Amman, Jordan

Dear Professor Al-Khatib,

Itis our pleasure to confirm that the following publications published by Research &
Development of Human Resources Center have been licensed and indexed in EBSCOhost

- REMAH Journal.
- Business Organizations Conference.

EBSCO is the leading provider of databases to thousands of universities, business schools,
medical institutions, schools and other libraries worldwide. Indexed content is available only
through institutional subscription. Libraries in nearly every country subscribe to one or more
EBSCO databases, and in more than 70 countries, all libraries subscribe. EBSCO hosts both peer
revived and non-peer reviewed titles on our databases. The content serves educational needs of
the researchers around the world as well the economic interest of the US.

You are welcome to announce your partnership with EBSCO on your website or in the front
matter of your journal as soon as you like

Thank you for contributing your content to our databases.

Headquarters: 10 Estes Street PO.Box 682 Ipswich, MA 01938 USA Sobmbuitnte, |
hone: (9/8) 356-6500 (800) 6532726 Fax: (978) 356-6565 E-mailk: information@ebscocom  Web: www.ebscocom S5Ok |
|

12

—
| —



2023 5> (8004l

m%&m’ Home  About Us

Categories

Articles 168369

Journals 20546

News

Journal Impact Factor Report 20187
Date: 28" Dec, 2018

Journal Impact Factor List 2014 (
Now Online !1l)

Date: 027 August, 2014

Getting Your Journal Indexed (7'
Date: 08" May, 2014

2012 Impact Factor List (4
Date: 28™ April, 2014

w[«\WJ\;u?uUC[Av

Impact Factor ~ Publishers ~ Suggest ~ Contact

Ramah Journal of Economic Research

An international scientific, refereed journal specialized in
economics and administrative sciences, issued by the
Center for Research and Human Resources Development:
(Jordan's spears). It was established in 2005.

URL: https://remahresearch.com/index.php/2020-03-02-13-00-36.ntml &'

Keywords: economics and administrative sciences, Research and Human Resources
Development, journal

ISSN: 2392-5418

EISSN:2392-5418

Subject: Business and Management
Publisher: Remah Center

Year: 2005

Country: Jordan

Research Paper Indexed by Citefactor - Not Available Views: 2
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Fle Edt View Fovorites Tools Help x Google v M search + T shae B+ & Tanstate + £ AutoFill = More» @ Signin X

X Find: business Previous Net | Options v |

Try our Products
" Database: Business Source Complete - Publications
EBSCOnos 8ok

Publications
«Provious Record  Next Record » e Share +

Search witin this pubication Alllssues

+2016
Publication Details For "REMAH Journal"
Title: REMAH Joural
1SS0 23925418
Publisher Information; Research 8 Development of Human Recourses Center (REMAH)
‘Gardens St Complex behind Buidng Ho 35
1t Floor, ofice No 106
Amman
Jordan

Bibllographic Records; 08/01/2015 1o present
Publication Type: Academic Joumal
Subjects: Human Resources, Research & Development
Descripton:  Thes joamal speciakzes i Economcs and Business. Finance and Accounting
Publisher URL:  hity /\wew remahtraining convindex b
Frequency: 2
Poet Reviewed: Yes

Ro% -

Subject BUSINESS AND ECONOMICS &
Dewey # 330
¥ Additional Title Details
Parallel Language Title Remah - Review for Research and Studies
Key Features Refereed / Peer-reviewed
Website URL
Other Features Back issues available

¥ Publisher & Ordering Details
Commercial Publisher

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
Corporate Author

Al- Lugnat al-Bidagugiyat al-Wataniyat li Maydan al-Takwin fi al-'Ulum al-Igtisadiyat wa al-Tigariyat
wa 'Ulum al-Tasyir / Research and Development of Human Recourses Center

Address: Garden St., Khalaf Company, Bldg. no.36, 1st Fl., Office no.106, Amman, Jordan
Website: http://www.remahtrainingjo.com/
¥ Price Data i

JOD 10.00 subscription per year (effective 2018)
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Abstract
The degree of teacher's practice of successful classroom
management from the point of view of the teachers themselves in Jerusalem
Governorate.. This study aimed to answer the following main question:
What is the degree of teacher practice of successful classroom
management from the point of view of the teachers themselves in Jerusalem
Governorate?lt also sought to test the validity of the following hypotheses:

-There are no statistically significant differences in the teacher's practice of

class management from the point of view of the teachers themselves in the
Jerusalem governorate in the public schools in Jerusalem due to the gender
variable.

-There are no statistically significant differences in the teacher's practice of

class management from the point of view of the teachers themselves in the
Jerusalem governorate in the public schools in Jerusalem due to the
variable of years of experience.

To achieve the objectives of this study, the researcher followed the
analytical descriptive approach in this study, and she used a study
questionnaire (Boubaker and Ahmed, 2018), and its validity was confirmed
by presenting it to two arbitrators.

Its stability coefficient was (0.997).

The questionnaire was distributed to (100) teachers from public
schools, and SPSS statistical packages were used to process the data.
Among its most prominent results were:

- There are statistically significant differences at the level o > 0.05 in the
degree of teacher practice of classroom management from the point of
view of teachers themselves in Jerusalem governorate in public schools in
Jerusalem due to the gender variable, in favor of males.

- There are statistically significant differences at the level a > 0.05 in the
degree of teacher practice of class management from the point of view of
the teachers themselves in Jerusalem governorate in public schools in
Jerusalem, due to the variable of years of experience, in favor of those
with more than 10 years of experience.
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Summary

The research is entitled Enriching the Artistic Work by creating
innovative formations inspired by the phenomenon of repetition
The research aims to reveal the possibility of benefiting from the
phenomenon of repetition and the production of innovative artifacts.

- Discovering the possibility of making innovative formations
inspired by the phenomenon of repetition.

The research also assumes how to benefit from the phenomenon of
repetition in enriching the artistic work by making innovative formations
And repetition is a design solution that the artist uses to express a specific
thought, and repetition as a design solution was known in previous
civilizations and arts ..... and represents their different point of view ....
However, repetition in Islamic art translates many plastic and philosophical
aspects stemming from the belief that we understand The artist derived his
inspirations from them, and his images are made in a deliberate way to
appear in a specific way according to precise organizational principles such
as balanced geometric spread, dynamic relations between decorative
elements and the balance of masses. He opened doors for experimentation
and expanded the horizons of arts for what is composition in the artwork,
which is the whole system including the form and the floor in relation to the
design and all individual bodies. Through the subject of artistic works, the
idea of contrast between black and white will be utilized
And the creation of innovative formations to make artistic handicrafts with
raw paper means how to deal with the raw paper and subject it to the shape
to be formed, and the paper must be placed in an aesthetic image in order for
the artistic taste to occur, and thus a product that receives the admiration of
the public and because we are facing scientific development all over the
world and the look must turn to research and innovation and innovation

Research problem :

This study is based on enriching the artifact by making innovative
formations inspired by the phenomenon of repetition, which resulted in
dynamic relationships through the shapes and lines used in forming the
design of the artifact.

The research problem is summarized in the following question:

How can the artistic work be enriched by making innovative
compositions inspired by the phenomenon of repetition?
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The impact of internal marketing on the efficiency of salesmen, a
case study: Telecom companies in the Kingdom of Saudi Arabia
Researcher
Abdulaziz Ali Abdullah Al-Qahtani
King Khalid University
Abstract

The study aimed to identify the impact of internal marketing on
the efficiency of salesmen in Saudi telecom companies, To achieve
the objectives of the study, it relied on the analytical-descriptive
approach as the researcher developed a tool for collecting study data
through a questionnaire consisting of 40 items, depending on the
appropriate In an intentional sampling method, the study tool
(questionnaire) was distributed to 500 male and female employees
working in the sales sector in Saudi Telecom companies, 417 of which
were retrieved and subject to analysis. The study used appropriate
statistical methods through the (SPSS) program for data analysis. The
study reached a set of results, the most important of which are: The
mean of "internal marketing" was (3.828) from the point of view of
the study sample, and the mean of the axis of salesmen's efficiency
was 3.788 from the point of view of the study sample. Internal
marketing dimensions such as employee empowerment, training,
incentives, and internal communications have a statistically significant
impact (both collectively and individually) on increasing the
efficiency of salespeople in Saudi telecom companies. The study
recommended that Saudi Telecom companies continue to develop the
internal communication dimension by providing two-way
communications to obtain feedback from salesmen, and designing
incentive and reward programs for salesmen who achieve outstanding
performance to increase their affiliation and loyalty to the company.
Keywords: internal marketing, salesmen, telecom companies.
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Abstract

Similar to other legislators, in the civil law, the Palestinian
legislator obliged the seller to provide a guarantee for any hidden
defects and set down a number of conditions for this defect, which
calls for a warranty. The Palestinian legislator has dealt with these
conditions in a way that does not differ much from other legislators,
which has resulted in the existence of this defect having important
effects aimed at protecting the buyer.

However, it is noted that there is duality or dichotomy in the
legislator’s handling of the issue of dealing with the guarantee
obligation in general and the obligation to guarantee the hidden defect
in particular. The provisions for guaranteeing the hidden defect
fluctuated between the methodology of the positive legislation aimed
at modernizing the old laws and between Journal of Justice Rulings
(the old legislation Othman civil code), which resulted in the existence
of contradictions and illogical provisions that constitute unfairness to
the right of the buyer, so that there is no longer room for
compensating the buyer for the hidden defect.
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Abstract

The study aimed to identify the role of the tourist media in
preserving the Saudi cultural heritage, and the study used the
descriptive and analytical approach, and the questionnaire was
adopted as a tool for the study, and the current study population
consisted of all tourists in the Kingdom of Saudi Arabia, and a random
sample of 36 tourists was selected. The most important results are that
the level of the tourism media role in introducing the tourism and
cultural heritage came to a high degree with an arithmetic average
(3.79) and a relative weight (75.8%), and that the level of the tourist's
dependence on the tourism media as a guide to cultural places was
high, with an average of (3.84) and a relative weight (76.8%). ), And
that the level of success of the tourism media in introducing tourists to
cultural landmarks came to a high degree, with an average (3.80) and
relative weight (76%), and that there are statistically significant
differences in the response of the study sample about the role of the
tourist media in introducing tourism to cultural heritage due to the
gender variable These differences are in favor of females, and there
are statistically significant differences in the response of the study
sample about the tourist’s reliance on the tourist media as evidence for
cultural places due to the gender variable, and these differences are in
favor of females, while there are no fur It is statistically significant in
the response of the study sample about the extent of the success of the
tourist media in introducing tourists to cultural landmarks due to the
gender variable.

164

—
| —



2023 o3> (80) 04! el ol by

+ deualf

clsu Tl a0 ALY dagiong Loy iapalll 98 o Lol ABLSY! iy
O Jlowe 9i ST selae (g 9i 2185 af LB Al Adw)lB A)di pl Al COIS)
38l AdlaiWly Auede¥! (lusl! ABIS Alubuiuly E3 g (oo buadl Cint! ¥ Lo
AUEY(E Il ) oilalgey coladl rludl oia oo 55308 (SESlels AMET (e
1293 @ bad! AMSY! coaly Coiony Ao buaad) Acliall Ayypney Re3Y Adio (o Luaad!
Bolustly AL gl 5l ABLL oS! Blug I e Jlall 188 2 (pesS
Aapdy Slesdally uall Jallty adBNIy oalally A<,y Acgeully 5sgall
(5 12016 witas)

daidcl 2 @alugg ¢ 5puS Aredl Fow o> buad) ade¥l o WsLdt 39
296t Jal (se 39g) JU (e Y EUA ¢ CnanHlal) haadt Cillar g A A Ao Lt
el 31530 (e dntall G A Lol ABLE 35 5 2 Lo gua

BSAT le Joas 568 (Ambeud) Aclim 2 Buie 1yl9a] oo Luad! AMCY! caaly
929 e SILaTB y93 Lt pdledy (Ldl L AeddR) A Luwd) Olnidl medle
o) GRasud JLaI¥ collal gLl ol culls (I (oIS o Lol cullall JagoD
Al ! gl gl IME e e Ol ¥ Ruleliul peyd pdsd ABLAYL
Olestall Jhal 2 Aeadi oo buadt aASeMB Lolein! Lo Ambwdl 2 Auawsll
52 950 el ¥ Aol @es 2 meun LS (A Ludl Wi (4o ABAM Y dvouall
SBED oladiuly @oludly Ao bull il aeione Glag (Aegs AcliaS A bl
QLYY LeSy ABLAU gyt Jlne 2 mge 495 AF LeS (lgan Jolallt Oilge lalig Adlall

Jaby aimell AJWEDy Oislally ABMEVL caypad) 2 LAY Hodl ABIS Llo add

165

—
| —



2023 o3> (80) 04! el ol by

AL D ALl S zag sy caelimmell 2 Sigysll o Wusdl 3 yguall
(155:2014 ,aahiw)

Si9x90 (e ellall 148 (e (lSe 6T 2 (Aludl e gl paline (ST slom ¥ 1Sy
(Gl dy Al Ao po OLudY) Jolad i GLuiY! ae GLud¥! Jelsd e il 24ES
(gilngly (SLAl g O AETALIS COIS A ,Sh (Adliine g Acsiie (ypue Sy GI01 £ILIY 120
Al oaeial) Jelaly (el codluly doly)) Aawlaliy (usdlkally LILED g Cialaliy
Oila 3! ABISy Adly Sigaly SHT (o OLuSY) s Ol yeg OloniieS (OIS Agale
Olejly degiio Olin (rad (a9d1 led! Jelail) 2 WS It g (deall Aoyg puialt (Al
248) Al il ((Awgaltt) Ausll gt S 9a Elalt DA Cigyelt O Lesg ¢Rilione
G @l o Bbir Frgiey lesde ClABLa g Jlen¥1 LGHBLS 1 (A2,Sat—Auselt
Gigsotl (e b Lyl Bir Bygees Resldl Jla¥1 ) Lelil pLeiaYly (udla)!
o Byl 5%y Aacdall Oipondiy Sty g 3 reall OGLANS (acdall
lelolaly Audlt! Ao pded! AZOM uwlu¥) Jowd da) dlees A3 (Aaidall adigll
Wil Agsiall lgisdy Lillol suaes Rosdd) gl daw @b MLy ‘el g
(8 :2014 alitiie) - Eiud! gond pealt

Gumd| ) B Wias GO yAad) opcialy HviATy Ay AT SIS Ael ST
dlesmy Lo U5 i lell Mliel W 98 Lo muslnfig (Aediall il de¥ udle )5
Lgit93909 L3157 5 ekl A1 Aedhey Uyl (e Aol ST 5 jnben s Sy 560 10
Sy g eyl po Jolait OIS RlaTg Giiely pod JS3 dd LALh degiil) Adlad)
IS o) 51 B Lo (o Lo a3 Lol gTB Bl (ya 3 ¥ 15 o 2LEIY Cigatlg
Lyae Juolgd W1 b Lo pad) Line plel @33 98 Lo (mag @uolll 2 i 5i Ciond i

Acad Oligyg Axylese zareg mllae (o 4@ joii Log skl e Oldod dusw

—

166

et



2023 o3> (80) 04! el ol by

e H1d Dilistt zhyy lede @b Lo Hddag Ayl OLILSy @bgy Aaldds Bylaey
(24 :2019 (gppac)-cuiiy ¥ Lyl (i
OLAI 5,088 ABLE 3,059 2 Adgad) OLBMal Ll alal) Qa,dt) Oas)
Cil g ABLAL 59ay (pedd Jalwg CH1) Log COIS dosgacd! Ao pall ASLel O el
S Gle dolant) Arealyy dolliud) Al G.amd Olaainlly (ulid) pe 2 2E3
25 JGiwe slid Jodl) ABIS ae &Gl awdly pOlud! Gudscd asdally L&
(2019 cagasautt o La¥1 WIS y) - oaialtg ABLELY p1531 aline dd y83 35 il
s | AlS e
A laly Leke A Il 5 1sw Axbud) 2 oo buadt ASLEY! Anedi Gllake (e
Glaly Led® EUD OIS oo (ASlell LA Sojall jp Of G ABLOWL Lgh LY oiSd
AT W g (Al BN gl (ABED Oluwdl) i gl (ASLel) OISw LILET 9 Oialay
Colafl 148 2 |ypuad Ainld) ClanYy dadd oo Lol oSle¥! gy 2 Byes e
Ayl old CAISE (o Luwdt AW Jolwy st
s Hloi| adiga
1o La@ Coomdt LIS pBl 9 Clid
Crgyall 0 2 03939 bt AMeW! Syl U Adslwdt Olwiyutt ad .1
-Aasaudt Ao yalt ASLel! 2. 2 a5
o> L) AW o JS @i Adidee Awlyy Il Asdgawdt OLASH 1,3 .2
LG Gigyaliy
cA05 gt A palt ASLall 2 Ao lal g Aol Ao Lud) dansds .3
dai (e Ay Aasgawd) dgsall ALl 2 o Ludl AMe¥! y93 Juaas .4

.39 31! YRS | (G

—

167

et



2023 o3> (80) 04! el ol by

s Gt OY Hlud
+ AN A e Comd) Conw
SRLE g oo beaadt Cogyatly ALy oo baaad ) A y9a Lo .1
SAAEL (SLeM J0uS o buadt AeY) le Ziludt slaie! $ue Lo .2
TAAEL @llally 7l i pad 2 o beadt ALY Zlond Sube Lo .3
1ot Olus ya
1l Led Condt Olus pd Jies
AUSY! 93 Jo Ayl Hoe Ayloviul L Adlas| WY OI3 39,8 uagi .1
- | A (650 AN Sigyatly (oo Lt Al 2 oo Ll
Ll dledie! Jo> duwlyul) e Aaloviul 2 Adlas| AN OI3 9,0 dagd .2
ket | B (6 a0 ABLE (SLeM JIuS o Luadl p Y (ol
AUSY ot ke Jom Aalpdlt At Aplaviud 2 Lilian| ANS 3958 das5 .3
~owind! ;AT (G50 AQLEY RIlally zludt) o pad 2 o bewd!
1 Cond ) dcen
P Lasd Gl Aadi a5
g (Aoln)ly degSad! Ao buadt Sludll 3181 Gle OgedlEl ddiue 48 .1
SR Sigygelt g )l oo Lewd) MW OLAT gkl
2 oL AMOYL ALEBMN A bLuadt B)139 JB (o Aumgio pudg L ial uB .2
el g L1 2 &gypal isw
Ciygall gy Adasde lo AmLuwdt 3yljgy Al OISpE (wy LY .3

ASleall o Lo

168

—
| —



2023 o3> (80) 04! el ol by

JLeSiud dgde sLdt (Ser Al Comdt Hldiely Ggin bl lghe dpdiiug 48 .4
Ll Gudig slon¥ I puad 2 Syl
1 G| 21D
1 oh Lad Comdt Qa1 JiaS
Sa9audt AN Sigyatt o dlandt & o Luatt AMe¥ 593 Hipat .1
0393 udsly AMBED GSLMW rludl ol L oaludl ade¥l jea Hlgat .2
LOSLY olgt Jdus
Baggr Al I (o Axluwd) 5y59 oudi AB LG Comd) 18 addy .3
> bt Ade W Ladly alaiad
1Cond| 39l
1ol La® Comd) 39> Sl
2 UG &rgyell le diLamt 2 o Luwd pMe¥) 393 'JILS o malidy 1 egudsl) Ll
. Gagaudt
22020/51442 atatt 3o¥1 uwt st Juadl! 1 ila 331 dnft
b Adlaie e Coud) Bl 1 IISH ot
L A W il pall
r ok LS L] Comd! Slomtlaias Al L1 o ya
o Ueidly Auadmill o9 ducgdgl! 39¢2)! b Byay ro>Lud) Ade¥W —
Acgemme ol Wluy Mie¥ Awelddly A Luad! 3 ygualt (ol draw bt Silgant!
CUAS (A Luad) Aol ol Ll (o dido 3o @IdET g lelaly Jolu)

oah ALY Jolugh Aluviuly Lo Adlaie of Aol dusluw Anels Gl

—

169

et



2023 o3> (80) 04! el ol by

eyl o dldt U1 slgw Blawd) WG 2 (nGD Mt (nsdilud) alaia) ol
(5 :2004g ,sa)
91 Bog53h 5T AN 5 lgw AASY) Silug prex Adly LAy ALt dbyatg
Appalt ASlell 2 Ao Lully ol U1y (Agig 2SI pud gl COIS A ySH (A geud
<A gl
s (nidalgell 0980 A A Lwdt gl Wi L) Lgdyaiy 2EAN Gigyelt
-2y (udd 2 uLd
¢ A lud) Ol yd
1o bead ! AW L Blall S Olul ydlh oY1 s
oLl 1 Jalsalt e Cayaltt Awlyutt Caua (2020) (iyl8y (ilade duwlyy  —
OYISel adssd AaS lo DAl WIS AoLudl a0 ) Ae> Gasud 2
iy i Lt 35201 gy Gasull AMEY1y o bl ANSY A Lual!
PNy dimbuad) dgarolt (i AOlas| AW 013 B39yd 3929 lo Dl
e lgade Wilciu! pldniwly Sl g (o gl ! Gl LY adiiul g (oo bacal!
Badey 400 AWy 2 o Lwdl Ade¥) YISy JS (o 0959 Awlyul) die
Ag> ol Gosud [ Adald ¥ ABMal Lle mAlLd) Susi udy Arsy (23)
- ALt OY IS olyde HIA3 Agar g (o o> L) pde W19 Ao Lol
o> bead! ASeW! 2Bl o 2SN Awiydtt Caua +(2013) Slnwsntt Awlyy  —
ASIg0 e lo B Al CoUBy al B AL Acldl Awlyy IS o poaud!
ol med! Awipall Cweddniulg @ladl 2 dageld OlalisM dAcis¥)
e DLELY Chds Coo (gt O galS ALty LAWY Cladiniuly (ool

st Al Y1) L oLt pliadlt 2 (ulelalt (e (300) e A

170

—
| —



2023 o3> (80) 04! el ol by

Acia¥W Lle (el e dde ae OOl Conldt ol (a2 elitig
00 COIS ASaludt HEW) o ZILY (o Acsent dwlyllt Cliogiy clgamal s9
P Q@) A bw Aeldl molyd plaiull oy (gucniud! lgadgd S HLYI ST
O 2 A Lt Aadi¥ig 280 gell zag il 2 AcidW) ety Adeld o LS
Adeld Lgte ST AL G Adelal) ol (95T O (Setg Aawgle daydy Osls
- bt Jo Ly ALGY Dmendl 91 A judos
G Cigyally BlA I Olal yudt £ AL Hamt

S 3o ) 2AE Sigpalt Jubowdg @@l Al yultt Cdud 1 (2017) 2199 Awtyy —
Gle B aill dledly o lua! ASeY 593 Jimly o lull Bdasa IS (e
Wi L) Croddily bl dduog Awlpd B9 «§ 30t LA Cigyll
Sgoatt pliad oabuatt Bupa OF Awl)ull Cdiogly gedl! Julod Adlay
Spline Aslue A Cucad Coo (gt Awlul Awedlel 3ale (S 31 5t 2LE
IGibbuo 2 oS Loleial Cdoi LeS ulyll! Al AdSH Aslully 45ykie
Crgyslly AR audishl by dlde| Susntl Sl le dedaly (gbialt
Ay e Jead Ll LaS Ay Lgalaid) e e USHa Les (S 00 st 21a3
Jhad o

S0 2 AL A0t SLB Ha le Gyt caua (2017) add awys -
Adiog duly By (rmaelnd! SIS HIAD Aga g (e 601 j) AN Cig ol
ade ISy OLLLD aent 3181 ALY Odaliel LS (ol zed! Gle Ouaiel
i o lgadi (o OIS LG Fual Awlyul Cliogl g 33 pa0 (02) Al jolic
cial g Eg@i AT 20,00 jnt) FLGY AQLED mel odf Geaaln dwl )l e

BUEN o) Acalt 31,81 G LS (Aiall @b e daslie ESWI ST el

171

—
| —



2023 o3> (80) 04! el ol by

oo olast! Glolie Calisd omolic IS (6 5051 2ET Sgyell S awd
Agalalt OB Y1 2 g e ol g Crgysell duaant! A QLA mel md IS
el ) el pdd SN Baly) (0 st 2N Sigyatt FIY Adyyle Juabiy
-2 G Crgyetly
+ ALt Sl ) le Gdad!
Aoyl Ad il A Luad) (o Lo Igilegudge 2 Adsludt Olulyldt Cwegld  —
((2019) Lela,dt AwljuS A Luadt (o (ne sl O pe Lo lgikag
. ool med) Adsludt Sl yldt Caaddmia!)  —
Ay of W OBLA aent 31318 WLALY Crodiniu! Adsld) Olulydd) cddi —
LOgedal! Jalod Adlay Cuainiw! uzd (2017) ga1gs
AW Jlowe 2 plelally (rheadt (o Lo AZaludt Olwyddt 2 Olialt Cuogld
-lguwdd AW Piluwgy
oo Gulaiu Uy lgiue 2 Adldl Olwlyul) e Adla)! dwiyddl Catisl  —
cAgagaud) A yalt ASdal! (po Lot
. ASlealt 2101 Cig ol pe o buwd) AN Lghayy 2 Don a0 EUIAS —
S JLB}"
2 (o> Lt a5l
1> L) pOle ¥ pogae
Thoad! G4 HigSU oo bedl duadll Bypue @ed) buwlul |puaic Aoglall el
ol e (Tarek & Akmal, 2013 :399) ¢,231 553 Agmsl o5kt Rateat Lisals

(Baloglu & McCleary: 659) palult 2 yall cilaft e 5335 lgasiy Ologlal! AgeS

—

172

et



2023 o3> (80) 04! el ol by

Olgatl (o Wollly duadill judy ducgdgl! 39¢2)) 13l o> Luatt MWl 8 pay
9 Aluy el f Aueldlly A bt Fyguall rwnily Auew ! iy Agew !
Ao Ll Aaddt gl ZEA o Acds Bygue @IdET Dugy llEly Jalu il (e A gesne
ATLAIYI Jilugh Alasiuly Lo Adlate i Aol Ao buw Axeid Gl Llo Jeall EUAS
gl pl O U313 2lsw B1w¥l EG 2 (@Sl (il pledal ol (b iy
(5 +2004 (5 ,S81) - Lot dolB! A jleny yhull mgads @ (a9
A Ll L3liad Juadllly Jolit A1 Cauad! pMe¥! JISET dai + il ey
Arelly 3aintly dawll Olaglall (I Axlnll Anch jgld My (lghlegudgay
ALY LeMe ¥ Bolaill o yias 929 (Jladl 100 2 jegent! Gl A yall o gt
O bt (plolaill Calidneg dawpd! Olgntty Aalint) adle¥! Joluy 4y pedl ol
Al pl dade COIST law Asbu @llae (o ld) dagioun Ley capallt g
sl el dal o bt Qi) sallhe (e sgtae @i pl ABLE Al Adu,l
W3 A s (oo haad) (po (Sas e ST Ollaliluly A B (o ysge] ) St o> Lt
(177 :2016 (g tmaty)
1o Led) AW alaai
(45 :2013 (Stdsentt) 1 bt Led oo Lead ) AN IAAT Jlen! (Sad
dxolt 31ty (nidolgll A sLeBWI gy urd L Sy :Aiiboy Blad] —
Asla) Ada AN A Ladt Gle JLAYY 2819y judsy wld) juallly &yl
- el 2 ol Olygiuse aline (1 oo ladx W1 3215 panl (Sle Jaall
W) po Jolall (alou¥ ) A gl o> L) A3 mody Cu 1A DIl
Al A8LS| bl 2. Wt A L) Glogday oy el Ao bt Glolidl 2.

S L) Orlomiall a1 alusin®) codluly alalt oot

—

173

et



2023 o3> (80) 04! el ol by

Acliuo 9o elda¥! dasldl pedy o>Lud! AMe¥ld dclaisl @idal —
Ao )53 (01 Lgasgal Lay A Lol AT palinl! Dl e Famty Am Lol
Pl 52585 e Jeny o Lead! ASEY! OF 1 ABLST ATl 2 Syt
(o A Bygan meae Jalallly eelsily eeIld gremn A Luull (nilalsl
g S ABLuAN Gliae
SR pudg (G A SIUL e Al Glo e Cos 1AGLEY Giua] —
Joay LaS (4BLEY g padinll drogiadt (nidolgl! jd zhud! pl i) mesg wldl
A oty o Liually (gl Lo Aldlad) g e
STl Bl 2 Lk g cab oabwdl aSe¥! Auladl Gl -
el Al e Suab GLEEY! ped 2 Axlwdl Aol gila!
el ole Jeas LeS (A Luwd) Aolival 3adail! SV atl 2 A 81 Ay yleiiu¥!
A8Nal O3 adiaxdl Olelhad away AwsSatt Olgnt) (o ASIAN Tdce
A L) A Ly
x(—‘)‘-c?“_g bw‘ g8 A8 Maty
AsLwd) @ed L AedER) HIALd) 2 ANe¥! Jolwy lgw)led S 519a¥1 o)
(9 L) ASEYY 05859 Loy SiaTS RELY ALY Sy IO (o Croilaad! gl
Reileg Bl gagsTly OMEM Anluadl le (nedlaNly Calelally (ot yeliasell Zioyd
Polug ol Olo Ld ey Oleg pidly o peiiadl 3300 Glo aanday s Lull pgiladdiy
lelosdiily loguargTy Ambewdl pad 2 1dygs oial 2 yuadl oi Jlall 138 Ge pde¥!
aeinl! dday molall mowaly (gl Jelad! @addly el OMShe ueliy lganiddy
Okaka,2007: ) .~ Ludl le A 17 A (5Sa9 AuET1 g slall Jalse o Shole

(27

—

174

et



2023 o3> (80) 04! el ol by

Ao L) lghe il ASHLLS A3Me il adleWig Ao L) (o A3att ol
adsd LBy ggent! slay¥ Adgdeg Aalles Aredlel Bale Aol Solwy LD Lelie
A COEYI OIS y9eld g AN Holad pe Ao buudl AS o JET o O g Sia and!
Oleliualt 81 Wi A Luadt o COAT O gt (ST (OBLedTg ygually Ciloglally zal
(124 2006 2 sta) -aMe¥! Jiluy olo 13laial (a8 (L guy L ST 5a3
z%m‘ S99t
d2LE Gigyall Aggle

Aoy Al AE AadaWiy A0y Adw)Lll Colgntl dad
Jelgalt (e 2UEN Sigpett Ol Jeal (Sad (A Lualt Aadlatt Jolgall mai (o dalaliy
gahHQQJBQOASCu”M‘&Aj‘lguﬁg!3;1g$hﬁ‘;uu A Lawl! A930Lnt) delgl
(Harlembes,2010: 5).te iy 2. A Lt 33900 (1953

2 daale 5i Aes gy DI (pe HLulY ol Lo JS ' s il 2 AU Cigyalt B yay
camdlly SLISHIS Liale ¥ gy OIST slow oilud¥) ddyy (SSaH 43,3
Balaall (SWIS Lugele Lisle B1,3 OIS Al Acadd! Slad iy miib¥ s sdalu¥iy
(30 :2004 (k) "dm )5 o Apd dagds aleng (W SRAY (o Wyl g xSy

@ o1 OLiYTy Racdall G AS,TAN Jlee¥l o legd’ il Capas LeS
9 Adali o 49,01 AW Agay e leedl o llex cown Aols Aegd
1931 (lolge Auolg dumcdall ellall I ABLS! (A ol9a9 0N 5i A ot
dols Wile,t zlody (dols ded g 1y Badglly ducal) A0igtly ASLAN

(Pont,2011: 14).

—

175

et



2023 o3> (80) 04! el ol by

1 LG Cgyett paluwdi
(el panil) (ya JELD O ey 2T Cog sl pogias bl JSy Elused ST
Coawd A58 U3 Gle )b Wlhe uyall ZLEDN HUaY) & ATLE ey psgall Al
(2:2014 min_\..m) spludi ST UG Crg gl A palt ABLEIY AleLAd) Alad
WSy (il dediy Obpand A2dSS Log A0 ALAIS (galtl Sigyett  —
30 gl JSi L yguas Jidd
O guay (ySaay LSy slele (po Oadaludl dedd Lo dolsd 1 (6,50 Cigyge  —
AR e (nerieg adysias Gle 1396 51 15318 Cppausliw
Jle¥ iy dadiall Ofalally Solult dclsd delsd il elain! Cigyge —
Jusle Sulete Lals sl JSAT by ueleia¥) @l Aegtitey wtdlEHls
e sth eadd) oy L.,.,a» OS3 Ol 1,81 Lle 5oLy dardl) 4uS a gl
Ok Gl 2 gty
RV (P (R WY
slasly ALigd OIS cad g1 Glaal (e o RGNy Aaly add! Sgysll Of
BUES Grgypall mell oall e BNy (cosalddl (o olw e ojued I Auaind
Wl oty £ LY 148D (Sl gt plETy O padbll @Bl ily uaddt 1,31
(Eoland) Nt S¥ glome IS e 30 958 Liagy Sl Jiolsh ole Loy
(1813 :2014 (auwld) .acaly Apail) 28EY @llas guekas
Coon Aluadi 2 Lad| cdpsle 2 el ¥ (HEYI 5i 2LEDI Sgylt dead ol
old Cuuely (AlISay Adle) Ollaw IS Auyda 19¢n) AlameS dedll CUG CGoST
Ae@l Ol JILLg s Lay Ol EUG (pe AGG AGLAY) O pald! do i HE%

58 N1 oley (IS yide Loluil By JKAT AS 00 A pdud! 35,5101 (e Anglid) Aygdall

176

—
| —



2023 o3> (80) 04! el ol by

Of W1 (AALE SIuLd BUEN Sgyell Asles Apedi lo Lile Lsediey Lied (LY
2 Luwbis L] otk | lgheadd callaly Loy cbolad Aan s SLAT 6555 ¥ Aslend! (hiww
(30 :2018 (jlew) . Adt jcd g8t Aaglaits

A GG 2 i o bewd! plaGlly Aaagaud) A yal) ASLell Alaid| diiu
Nhae a5 Glo Jeal!t L Lailly (ASlell 2 Al Aol ¥l iaa¥ i
Jalidy adasill e hielein! 318 He G dagis le Loy (iashl (il
(MY ) edlal ae Aldleie Adowe dsbuw malyg Aaddl mdgdy (SlaLE
1989 (ASwlly dacdall Acecd) Ologlll o Ialandl 354> ped S dden Ligdy
St 1y Jles ¥ dumgd 3aleY ABINGH AiS ped AuelU o) B Lesw ¥ Al pes
(Salall) Ao Ludd! Alell Olaghe 893 lgdamy 555 S Bl I oSel Le
(90 :2003
tg1el pon g Al yll) Acomgio
R PPN\ ( YAV

Fell AN @ Cus Ui pamsl mell Al sXA Cuetiiiul
Wi L1 (gl o ALt ole Al ydll Aie Slbilaviul wiluis ! J3 (30 (st
Ayl y pat
PAwl )l Ae g patione

Aagaud Agppall ALl B pluadl puen (0 Aol Aulplll pcliove (S5
il (36) e (9555 Rt ) podioed AigSa Ay il piie R L1 @3 By

Ayl Al il ¥ o gl oL Leidy

t it | pad B89 Al yld A adual ¥ g

—

177

et



2023 ¢ 525> (80 )0l

el ol by

i) L LGBy Ayt Aise 31,81 a3 1 (1) Jomt!

(%0) Aasitt At dkal) ot
33.3 12 ]

66.7 24 S5

100.0 36 Total

ralall JBSY a8 Ayl B il + LAL

(olall B3I A BBy Al yuld) dige 31581 a13ed 1(2) Jouad!

(%0) Aasitt it adal (elatt (a3t
8.3 Jais ayely

5.6 2 Aslas

66.7 24 045981

11.1 4 e La

8.3 3 013958

100.0 36 Total

+ Ayl 319

O (Sasaud) 2 UGN Sigyall e Lilant %g:-l,.uuﬂ AN Hod Wliul el @2

oy @ D day poudgll 1igy Adde OId Adsludt) Sluwlyldiy ¥ N go 1 I

M Lle dojse 5,48 (2]) Lo WL Claldl Cos Ado¥W (@h)se & ALY

Sgpstly aapalily o Luadl pMe¥l j93) ) Glake 929 Jo¥1 el (Solulily Holowe

ol alaiel) o Glake 98y LI yendt « O1,E8 () le Joidily (LLET1y oo Lol

989 CILN yamdl (1538 (7) e Jaidily (ADLED (Sl J4uS oo bt AN e

Gle Jaidly (AOET llally rluadt Capal 2 oo Luadl ANeY! rlad Gie) 1 Glalie

oulide o ol lgouomal @iy « AdLl) ki g 5,38 JS ol Lele (31,30 (7)

— kol 1B (el padh Auaind Olily BLAWY ) Cledd LeS (puledd! &S

—

178

.g@\aﬂ db;&‘

et



2023 o3> (80) 04! el ol by

s Al ydd) 310 o

ool JSI gidgad 11 ABLS| (Auwldl Cady Lo uudd (31 (o ASTH any

A ygladl (oo cay UK Lehaliiylg clgitbie paudgy gD Julod e delud

pori §

311 o (o SSTOL Wisld) Cuold uBy lgawiue (3o JST daggae (950 Coom

1IN (e Ayl

P T gl le g (pid ylo Al LAWY 3o (po GasI @

o (naSand) paay ole AW Lgijge L LAWY oo @ g alal Haat .1

A Odadald) sipl @ A8y eyl AL Jlatl 100 2. (nualdl
Cadal G Sl | 28N e o L

o Pearson ggupn dold ¥ Jalae olus @ :la il BLSY) Bdw .2

ole Sy Golalt ddl els G jeomell AdSI) Ayl pe S)lie JS A

s ST gt

Aol g ALY jglome (1o yeome JS Oslie (i ol ¥ Sdlalae 1 (3) Jouatt

295l Ads

2 Ll pMe¥l glad Gde | oLl pdle¥) Glo bl sleliel | aapalthy L) pOle¥l y9s
ABLE @t latly huad| iy paS AAE SLedl LdaS BAEIY g o Ludt Crgyatls

oL ,¥1 Jalas Sylalt | JoLd,¥I Jelne Sylalt | JoLd,¥I Jelne 3 Lalt
++0.590 1 ++0.653 1 ++0.788 1
++0.905 2 ++0.698 2 ++0.638 2
++0.695 3 ++0.626 3 ++0.696 3
++0.988 4 ++0.632 4 »%0.515 4
++0.532 5 ++0.699 5 ++0.553 5
++0.585 6 ++0.550 6 ++0.508 6
++0.639 7 ++0.926 7 +0.998 7

J3ia 0.05 vy soiwe e J1a @ J8la 0.01 Yt Goime e J1a

( ]
| 179




2023 o3> (80) 04! el ol by

AUST) A il g Aalid) Holatt (o dold N1 Olalase :(4) Jouatt

doldi Wi Jalae BYIPS(
931** ERVLPRNEPRUYITHFRS TPe- (P W (FLTPS (YRR P (BYeS
.904** QG (Sl LIuS o Luad ! AN e zaludt alalel + AL Hamt
.962** AQEN @Hally zlud) el 2 o bud) 23l zlad e (SIS jeal

Jala 0.05 vy owe e J1a & J8ia 0.01 0¥ goiue e Jia o2
sl Slaps G LY Ddlas mid o ((4) 5 (3) Jotuad) (e iy
ASH Ayl g (Ga st BRI Srgyall e dSland) B oo beud) AMSY! ot Adlisd
(Jala (0.01) MY Goime lie Lilam| A3y Aadipeg Aimge doliiyl Cdlolas
Al Gt e B gauling gty Lo sgladl (udladly Blud! ole Jubs Los
+ Ayt 3121 SLG
SLAN Jalas Aldiuly Aalitl Byslmey WLawY! SLA e Gasd) @
1 LN gt e Elrag . Gronbach Alphatati #Lag,s

Ryl 3151 OIS @l Lt FLG 9,8 OLE Jolae +(5) Jautat

(G3saud) LG Ergyell e dblasdt 2 o Luudl A 59
ALY i ske ole gkl alaie L) pSa¥! 593
B e S oLt pOe ¥ | o Lud) Sgpglly o pallly
4@ @flally zlwd! ABE Sl 215y
0.791 0.835 0.881 OLAN Jalae
0.849 SIS SLan

Les (0.849) gy Con Jlo I SLAN Jalae oF (D) Jyund! o iy
WLdwW o Gle Ju Les ((0.881-0.791) (s Lo yylomalt LAY Slalae S g1 55

Ayl I el 2 lgale SLeie ¥ (HSad Aadd pe OLG A iy alleds

180

—
| —



2023 o3> (80) 04! el ol by

tA0las W Olxflat

Al aglall Aolas¥l addt meliym Aldsiuly OLLW Axflae Cud
aasiwly Statistics Package For Social Science _y aag,atiy "SPSS'
TALLY Ahlas W Gally Sy dwl ! Al He Wla ¥ Bug (swln!
CA Cwid g Anlaatl OB1 i g dnlusdt Ollawgilig Oy ,SH1 @
-(piliiue (e (ny B90al! uldl O Hlast @
(idliay Ayt LG

AUSY! 593 (L@l Alai (e poudsll Buglt B1aY) Aegde (po ST day
AUET Ayl Bue Glo lgadady (gagaudt LGN Qgyall Hlo Wlast) 2. oo Lud!
Jios1 @5 Lo AlBliey judd 5 Lot huogd @ B LA Lbuasd L yo Ain L
Ayl Sl yd Lt g Ayt OV Gl G Al WY I L0 (e 4l
¢ (e 9 Ayl Aliwly ARl 3L
HAghaBling Jo¥W1 Jipully AGla il —

Al o Lt ANEY 593 Lo 1 ole Ayl Al (oo Jo¥T J13udt (g
SRAEI g oo Leaadt Cogyptly

Anball OBLeNY Anlus)) Olawglt) olus @ Jigwdl He 3l
25 Sgyall le Wlaml L Lt pMe¥l 593 Hglme (o J9¥WI Hgmmell oG 1y

AL Jodadt IS Gpe SIS (ndlag ogmll O 429 (pe 3588 JST g (52 gt

181

—
| —



2023 ¢ 525> (80 )0l

el ol by

Ja¥ semlt SRt Agylal! OB HIY g Anlustt Ollawsld! :(6) Jous

(a0 g oo Ledt Sgyatly oy pally o Lewd! pDe) H93)

3Lt daigit)
gy ]
A Arps | Aed Sl lgalt N
Skt
Aa00gtl | daw sl

1] 845 | awie | 4.03 | 2t ciglly gegl pa5 2 oo budt pMeY! Jilug palud | 1
Mdg Hldoly dlde| lo > Luwd! ade¥) Piluwy palud

2| 887 | adle | 3.80 | St duei ple delud i A SV SL aisds | 2
A, p HBLE (S LS A Lol
OLeSH a0 ole Ladt Ae¥!  Jiluy  alud

3| 967 wse| 3.75 e ? &
ALl ABLES JAG ST g 5 yguall Adig SSIY
Ol yiul ady ole oabuwdl ade¥! Wbluy palud

3 967| ae| 3.75 e & ? 4
LA Ae)Y el dakad g A01ES Do Luw Ay
JISdiy meobal duel L oabwdt Ae¥) Jiluy alud

71 956| we| 3.67 ? e ? 5
AalE agth Ads Adles
Claglae piludt sllas! L bt ASe¥! luy delud

3] 1.025| age| 375 G ? 6
L6353 B il 1 RBLER (SLYY (po AdLSY Dl
WIS Llo phaad) Caial obad) aASe¥! Jiluy delud

6| 974 wel| 372 ¢ & ¢ 7
2&&1!%&&@9 .&PLA_’M!‘ @‘3&‘

= .849 PV P 3.79 Alal) dawgt)

o> beadt AN j9a ot Awlyul) Ae addT o (0) Joda (e dasdb

lust) dowgl) AL Coo (Adle Ay cla 210G oo Lwd) Sigyelly oy yaifly

palui ' e paii ity (1) pd) 3,aa0 Chuas g (7075.8) s 383 (3-79) ssonalt

ColSy (Jo¥W el e LG Sigyatly el pdd 2 > buddt AMe¥! il

((4.03) ¢t olwsndt dowsdl Al Co Awhydll Ae I3 Agag o Adle Ay

Eabad aluel & o budt AW Bilwy @alul ' gl 1y (D) @B 5,aaM Cdas g

oo Adle Axyly COISy S Y Gl Gle TABEN Ml Add Aales JISaiy

((3:67) ¢ lusd! dawsit) &l G At ydl) Aie B33 dgar g

—

182

et



2023 ¢ 525> (80 )0l

el ol by

i lieg LI J1pudly ARl LY —

oo Ll slaiel Gue Lo sole Auiyll) Al e GIEN Jijudt Galg

SAEN (Sl JduS o Ll AN Y

anlalt OB ANy (Auluws)! Olawsl) olus @@ Jiguwd) e alady

250 Sgyalt e Blast) L o Led) MW j93 Holomwe (o HLT Heomell G 1y

ST Jocandt I (e SIS (Clg gml) O 488 (pe 5,88 (JST9 (6 gaud!

LS yemll O yaar Ay ybual) S0 i g A buwndt Sl gt (7)) Jod

(AQLES (SN JduS o L) AMe¥! le Zilut slaiel)

(bt da gt
[EIgeRy gl
A, Ays | Aed S sLatt N
S)kealt
2za0gl | dawsil
JalS B w3 IR ¢ Lead) ASLEY! Siluy @alud
1| 860 | awe| 3.94 o e f R I
A 23158 Je Slaglat
\q] 19 CAoll sidgs Ladd) ade™ oty (¥}
6 920 e 381 JUhy dexdiy 3-')-.‘33-'@1‘-@,‘ Pe¥ Joluy o 5
ASLl 2 Aegll AALED (SL¥I (o Coudly Glaly Legd
s> idrae Soue ad) & oabud! AMSY! Jiluy ealud
4 1.028| ase| 3.83 |07 M BN T emall RE S @A 3
ASLell 2 AaLEN B ot
21531 Sig el gy 2 £ LD oo Lt AW SOlwg paLuS
4| 1.028| ase| 3.83 & Pelerdlpedl Sl etk | g
1 )5 (S Ol gadal g ygualt JM (o ASleolt
Crgysll Joom RaiBy 530 COlaglas oo Luaad) ASEY) Silusg AutES
3| 867 | mse| 3.86| 5 TP e ? 5
aslell 2 2 G
Sigyelt J 3151 (53955 2. oo L) AN Silug Lo datie!
70 951 ase| 3.69 e = ? 6
aslel 22 G
GV LGN Legh Al L oLt Ade¥! Jilug ealud
2| 919| me| 3.8 i e il N
ghed!
| 844 we| 3.84 Alal dasist

oo Pl slaiel ol Awpdlt Aoe sauds o (7) Joda e dasd

luod! dawgitl AL G Adle Aoy ole AABED GSLO JI4S L) ALY

—

183

et



2023 o3> (80) 04! el ol by

oLl " e yali Gy (1) @3, 5,520 Clas g ((7076.8) i 3393 (3-84) saomelt
oo "ABLE adigt) Ja Ologlall JalS 2 Juwl i I (pe oo beaadt ANt Jiluy
dowsil) &l Coom Awhdl) Age A0 Agay (o Adle Aoy COlSy (JoWI ol X
At Joluy e dadel " Lad ity (0) pB) 3,54 Clias g (3.94) 1 ol
CAISy oY1 Cel i Glo TASlal) 2 2UEUY Sigyet) Je AT eSS L oo Ll
-(3-69) Lt aluntt dawgill Ay S Rty Al Wi JIAD Agam g (o Adle Ayl
LB lie g GO J13utly Alal) Ll —

2 oLt ANeY! rlad ke Lo 1 (ole Ayl Al (o AL I 5l ‘_,A.u“,
fa el ellatly Zludt cagyad

Alall OlLY g Aolus)! Olawsll Clus @ Jigwd! o dalady
2501 Qigyall le Dlastl 2 oLt aMeY) 593 Hglome (o L jeomell GGy
-G Joaadt IS (e U (nling ool O 588 (pe 3,88 ST 9 (g3 9aud!

CALS yoml) Ol paal doylaalt Sld) i ¥ g A lusdt Sllawgldt :(8) Jous

(A@LE) @l lally phewd iyl 2 o Lot pMeY ! zland Site)

‘?,ﬂ.m:f}‘ daw gk
By
s, ) e O yLiat P
okl
azaigtl | dawgils
39t e Olaglall a0 2. L) adle¥) Jolwy g
3| 798| wee| 386|% e =

3 9uall g Sgually Adlaiy

B3It @al Qa2 o buwd) aMe¥) Piluy Cuadlw
7] 903 | ame| 3.6 | SRS B S bl 28 Bl 2
Aaagawd) 2 Az

Al Ologlatl 2adMs abud) aAMe¥ (iluwy Cijydg
6 .822 e 3.69 3
ASLall 2 2153 Gigyally

be Jlad ysges sl oo bt ASeY) Jluy Ooelu
4] 856 ase| 381 * el e = 4
ASleall 21301 Sigyall Joo glouad pladily b

—

184

et



2023 o3> (80) 04! el ol by

Oialall ayall 2 elda¥) Juolgll adlge palud
1 .906 e 3.92 P 5
AT Ao Leall AL L lnd 33> Les ASLelly ALJLED1

OISl aapell B rlowt A1 pobead) ASE¥1 Silugt
1 .874 adle | 3.92 6
ASlal) 2 Gigyellg AdLETI g

Olaley @G (SLYL 2 oo luwd! Al Jiluy Comad
5| 98| ase| 3.78 ’ MR ° 7
i Sl ASLal) AT

= .744 agle | 3.80 plalt daw gl

AW pld e Goiud Awlydlt e uddi o (8) Joda (e dasdb
dowsll b Coo Adle Ayl sl> ALY eilally zlud) aajad 2 oLl

ole pal Gy (3) e 5281 Cdas g (Y076) s s (3-80) saomelt alustt

(ol 3> Les ASlelly AJLED1 g Sialall i paldl 2 oleia ¥ Juolsil adige palud
P g baadt AN it " lguad g (6) @y 5,805 "Rl A Lasalt 1ALy
CalSy (Jo¥WI culyil e " ASLall 2 Cigyally LILEDN g Ofalatly Cayyaldt 2 alowl
Leg! lusd! dawgl) Ay Co (Awiydl) Aoe HIA3 Agarg (o (a8l Adle Ay
2 oalwdt pMe¥! filuy Cudlu' lgad 1y (2) 3y 328N Cdasy (3.92)
Adle A yuy COISH Y ol N Gle " Aasgandt & AABLEN aBist) @A e L il
((3-61) ¢t lut ) dos g0 ALy Cop Al yull) Ae HEAD Agar g (oo
s g Ayl Orloguds oy AT g LS
1 1giiBliag (I oW1 Aud patly ARlaI gL —

Aplvin! 2 Adbas| WYS O 3950 a2l Gle To¥I Aud Al ally
Gra LA Sigyally o bt yall 2 o Ludt pMe¥ o3 Je Awiydl) A
RIVAPS [P {

Independent —  yitaiuwe cniiat " aluiiul @ dud yal Asws (pe Gasill
gyl 2 o L) AMEN T 5ol Awlyll) Aee O padES 2 (g il (e 2astt T test

1 LIS L COIS g (ko] |yl (5 ja3 2LEAN Crgpelly oo Licadt

—

185

et



2023 o3> (80) 04! el ol by

na (3921 4a,at Independent — T test zats (9) ggus

Lo UG 9 yatls oo Lot gyl B oo L) AMSY Y y9utd sty Al o pankES

ouint| a3
Sgiue Qaf poaW ) | dawgil
Gty Tacs adatl | uit! 31a%)
v Ssleal (oLt
2 Lt AMe¥t
ans 529 | 338 12| s | T e e
0.032 | 4.999 Crgratly oo et gyl
Lolas! -
911 4.00 | 24 Sl 21

w29 0.032 ol (-Sig) adlaia¥i de@M o Galudt Jound! (o gy
2 Adlas| AW O3 39,0 da gl 41 s 1089 ¢ 0 = 0.05 yur siwe (e JBI
21501 Sigpatly o buaad | i yalll) 2. o Ledt AW 93 Joo Al yuldt A Aalaxilu
SN et lal (il ki (a3

WY S5 B9yd unsi’ e pal G I Rud S SN e sl
> ) Al 2. o Luad!) ade ¥ o3 Je Awiydl) Ae Waladiut 2 Adlas|
COLYI allal (g il oldg " uknd| At (6 AT 2 A Cigytly
A8l 0L Aud pally AGLAL 3L —

Ml 2. Ablas| AV O3 3958 dagl’ le RGN Aud,al el
Ga0 AQLE (Sl JdaS oo badl aMe¥! Llo Ziludl slaie! Ja Awlydl die
RIS [OF

Independent — yitaiue (wital " Al @ Aud pal1 Ao (pe Gasilly
syl 2 o L) AMEY T 5ol Ayl Ae Ol paddS 2 (99 palt e 2isl T test

s TS LU COLS g (ouiand ! pudih (6303 LA Crgpatly oo Lot

—

186

et



2023 o3> (80) 04! el ol by

(o 39l s yat Independent — T test mti (10) gous
AGLE Sl JAuS o Lud! AMeY! Lle pilud ) slalie¥ duwlydlt Ao O plES

o) i Lass
Siwe Q¥ | dawgil
Gt T e ddatl | it 31a%1
ayan Grball | alusdl
arns 454 | 443.| 12| s | o w sl
0.019 | 6.095 SIS o Luadl pdaY
Lo bas | .
N 928 4.04 24 &l QG GSledl

w29 0.019 ols (-Sig) aglaia¥i de@ i Galwtl Jodad! (o gk
2 Adblast AW O (9,8 o g3 Al a1 ¢ 0 = 0.05 WYUN Goiwe (o JBI
OSLS JduS o bwdt ade¥! o mildl alaiel Js> Awlydll Ae Al
LY il (it f i (5 a0 Agla

WY S5 39 gl Gle pall I RSN A AN JUE S e 2Ly
JUS oLt MY Glo aludt dleiel Joo Awlydll Al Aloviul 2 Adblas|
OLY T lal (g pal) 0By «uindl il (655 ADLEL (Sl
s g8l g ALY Ay paly AGlaTl 3L —

Mlxiwl 2 Adlas| AN O Bosd dasd ole AUEN Aud,al el

(S 3a3 ADBED @Hlally rluadt Casypad L oo Lod) AN lod e Jom Al yll Aie
RIVAPS [P {

Independent — yitaiue (wital " Al @3 Aud pall Ao (pe Gally
syl 2 o L) AMEY T 5ol Awlyll) Aee O padES D (99 all e 2ast T test

1 LIS L COIS g (o] | pdl (5 ja3 2LGAN Crgpelly oo Licadt

—

187

et



2023 o3> (80) 04! el ol by

(o 39l s yat Independent — T test gt (11) Jous
AQLED (S J0u4S o> Luadl AN o bt Slaie ¥ Auwlydl) Dee Ol paddaS

S e QoY | dawgd!
Gl T e adall | it 31a%
PAC Gobaall | alunt
N 454 | 443, 12| s | ede¥ gl e
aa I
oy | 0340 0937 TR e
. 928 | 404 | 24| | Lo

w29 0.937 ol (-Sig) adlaia¥r Ae@h of Galudl Jodantt (o ik
Adlast AN DI (99,3 dagd W A3l s 1289« 0 = 0.05 WU Goiwe po ST
lally Zhud) caayal 2. o> Lud) pde¥) zlad e Jo Awlyldt Ao Dalxiut 2
-] | AL (6 a0 A@lay
AYS O3 Bgsd gl e pald G AN dud pal (38,3 SN Gl 5L
Thaadt Ayl 2 o Luadt Ade ¥ zlad e Joo Awlydl) Ao Aaladint 2 Adlas|
S uio) AT (5 a3 ABIET @ Latly
v {
CUS eI e Ladegy ¢ (V033.3) US2T At yllt A (o0 s8N A cals .1
S At oy (1066.7)
Leig ¢ (708.3) JBia 23930 Lo nlobond! Auwlydlt Al Lelall Jajtl s .2
oo (1060.7) Ladg « JBY Al B9 psbidt! Aas (o (105.0) dwas cals
Ues oo (N11.]) Leig S At JSET B9 (usdyslSd) Ales

(708.3) Aty COIS o1 y5uS A Lol ¢ piaaan L1

—

188

et



2023 o3> (80) 04! el ol by

Axydy sl 2N o Luadt Sgyglly Cansallly o Ludtt MY 593 Goiue
J(%075.8) s 01399 (3-79) il dawsies ddle

sla AALGY GSLW J04S oalud! ade¥i Llo zilud! slaiel (Sgtiwe
(7076.8) s 1399 (3-84) lus dawgias Adle Ay

Ay sl AALEY pilatly pludt) cagpad 2 o Lud! pdle¥l rlod Gyine
(N076) s 3399 (3-80) b dawgies Adle

AASY 593 Joo Awiydl) A Aalxiu! 2 Adlas| WYY D13 39,2 da gl
B9 2l 0lB g (udint) Ak (S50 AN Crgyatly oo L) o pallt 2. (oo Ll
SLY  at

bt aleie) Jo> duwlyul) die Aalovinl 2 Adlas| WY O3 (39,8 o gl
Bl oldy (uint! ;AT (5525 AALEWI (SO JIuS o Ll pdle ¥ e
SLY f lat

Tt e Jo> Awiydl) Ao Aalaxiu) 2 Aolas| WY DD 3958 daed ¥

cowind| ;AT (6 3a3 APLETI @ lally zhead) iy pad 2 oo Lt p Y

3

1Ol 91

rob Lay A L i gS Aot Al yllf LG o 9ud 2

ole Blastl 5,518 auwell o budt aMedlt dwgyde OlomGi yPiul slde| Joal!

SAadgaudt Ao aalt ASlell 2 213 Gigyell

ANl L A Aldy¥) Oldladty Aaid¥l (e dojl edall alah

cA9ault Ao palt ASLel) 2 AAEY) @llal) aAresny | Caypal gy o Ll

1

—

189

et



2023 o3> (80) 04! el ol by

Ag,alt ASlell L oalwdt AdMe¥) 2 Aedviad! Awedle¥! PSlwsht gkl .3
SASlalt 2. oo et Cgally Ao bt (o A Al @GS 9 (Ads gl

A oleia¥! Juolsldl adlse le Olomially 4y SSIWI aBdisll paay slai .4
cA235audt A pal) ASlelly AALEW Ilall 1) Zlewd! L)) Lghe BUgH (o L

o> L) PN (gd Loy ALl A Jiluy (ro dggat! ADIST Guwkls L@t .S
LGN Sgyatt e Wlandt L o buwd! AWl y939 A bl dredi sl
LASlaly

AALEY @l lally ped all 7luud) Bugiud A ol 3¢ M Olaudallt (aas oLadl .0

ASLally A Lewdig

—

190

et



2023 o3> (80) 04! el ol by

a8 Adld

1 A0 yal) a1

Gl el H1a Aslalt SLEMaly o buadt ade¥) (2010) Jles doame willas -
XS (T WEPvi (P

B,AMEN (LA @fle (A Luadt OTaat) 2 Aslatt SBMat L(2004) 32130 (g -

A 1A D L) B ygum s e o Lt e W1 531 L (2016) ol (gylndy  —
Ouddl Aaela Ao - Adidie Awlys — (ol zhudt A3 dgag e 315 2
190-167 (6)2 agslai@s iy ayya¥ 1 Ol jul 1y Sl S A giat

LA Sgyalt le Blast) L abwdt AW y93 (2017) Ay (saisn —
- A (Bludgy deme Arala .5)gdie jd pliwarle Wiy (G015

da3ged pl Gl A L Aoldl 103N 2 oo bt ALY -(2013) juld Sttt —
<O daw g™ (il Amels .5 gdie pd sl Al

B9ud (A yLeliw¥! aaylid) O1ydd ja5ad 2 ade¥i yoa (2012) glaey Budngy -
FELOLL 5ddad) Ayl anlad) Opdd el 2 ade¥l 93 (e
Lo 2012/11/21

29kake e GLud¥! (agds (v 38 — (5% — 2 & L(2018) oye8 lew  —
Onlauwd® (Coien Anel (3ygdiie il s bo Aluy (AOLOY! Aol ST

¥l pg e e golh e (edawlatt G &1 3081 .(2004) Hltes dle —
S1-25 (1) iy &, e Alaa¥ ) susa

Aslall Ao (A Luud) Aclive 2 o buadt ASe¥) 393 (2014) oo alat we -

166-151 ((2)29 3 ylanitt g psaaiitt g dss LB

—

191

et



2023 o3> (80) 04! el ol by

Gy Gobantly LA Sgpett ol Blastt (2014) deoe cawgy aliie -
e o laiue Anely (Aliied

DG Sigyal e Wlamd) 2 ey (il Olmawe y9 (2019) jold (grues —
e b le Wy (5005201 Seyall Amdw Gloliie (w A Gle (G515
) puas dasue Anels .3 )gdie

Bl Wode £ Adold ST A b Aald g -(2003) tasme Alliiie (gutalalt  —
S Asel> Ane zigud! OLdyy gadlad Judod fl ddliwe Ol>gybo
132-87 (1) 14 cawnight pstalt « o 5al e

addt Ggyatt e Blastt L Adedawlalt Slaelntt j9a .(2014) Hab ewld —
Tl Anela) Aol ¥ daggldly pualalt O¥Wglome Ay 2 dawdall aly
1822 ~1813 ((14) o yalt plaght 5T 2 St y3 Aloma oL 3 g3

(S o) A Sogpalt H ot & AN Ay yaijatt 5LE Hea (2017) ceny wad -
O ol daels Bygdie by le Wlu) (pmelndt BU5Li) A5 dgag (e
233t (Sige

P Gagudtt 2 o Ludt aMe¥ 95 (2020) daswe (Eylog auwgy (Silade
~609 (2)]12 aclaia¥iy Aol palalt 2 Conld) Alxe (Asluw AgasS
.624

e (paalant) HSatt 513 A Lt ple I dde (2000) 6392 desi Agle

S Gle Blastt dwaly leilet usis astett (2019) auagawtt sLa¥ NSy —

hittps://www.spa.gov.sa/1926092  adudt  Guasi  adally  2LE

2020/10/28 sty Coam yat

192

—
| —


https://www.spa.gov.sa/1926692

2023 o3> (80) 04! el ol by

+ A N >

- Baloglu, S. Mc Cleary, K. W. (1999). A Model of destination
image formation. Annals of Tourism Research, 26 (4) , 868- 897.

— Harlembes, S. (2010). Sociology of Culture and Identity, London:
Oxford.

— Okaka, Wilson (2007) The Role of Media Communications in
Developing Tourism Policy and Cross-Cultural Communication
for Peace, Security for Sustainable Tourism Industry in Africa,
Kyambogo University Kampala, Uganda.

- Pont, B. (2011). Anthropology, Beirut: Majd Publishing

- Tarek, A. , Akmal, A. (2013). Impact of information sources on the
decision making process of travel to the Egyptian tourist destination
after  January25, 2011.TOURISM-  An International
Interdisciplinary Journal, 61 (4), 395 — 423.

193

—
| —



2023 o3> (80) 04! el ol by

>
Wilciu!
4518 599 Al Ao 9 pSode AdL
Gl Blantt 2 Lt ASe¥) 553 poliat! Ohefu¥! @Sadai (i gl Of oF codan
52 Cpllaliy « LAWY 1,38 G dala Wl A S gyl 10 (63 gaudt 2L Cigysl
arex Ob Lol ¢ OLeciw¥) 2 3)le JS 2. eSuly o il U1 AT Aays L
elall Comd) (S1EY W Al Yo ¢ Aeli Ay 2 @Sie Aedal! Cilaglal
ATy STl palls 15LET g

¢ Auamidt OGL o

Sol % SSh e RS {
e La Gus ISy < pobis ¢ BB 593 & 1 elall Jajt
01)9uS 3 <

194

—
| —



2023 s> (80 sl el oy
t Ol Ol a8 @
e ST Axpdy | Aol | Ao Ay
. . 3 yaal) PRyl
> Aol | Aaas | dbugie | Adle | fd> Adle
DG g o beal) Cigrolly capalily oo Luad! AMEYI 593 1 Jo¥I Jlant!
909ty ealt »dd 2. o Luadt MY Joluy palud 1
2 L3
g jldualy el ple @ Ludt pdle¥! Jiluy palud 2
AelS Gle delud S A0y SSIYWI Ol aiedy
A 509 ABE HSLeMW A Luwdt AS yf
OLtsH yid Gle @abwdl ade¥) Jiluy ol 3
ASLal) ABLED JAT g 5 ygual) Aglig ST
Ol il gy e oo L) ALY iluy ol 4
DALY da)¥ mel g dalas g ABLEY Ao b ddiday
puolad aldel 2 oabwd! ASe¥! luy palud 5
AALE 25t dds Aoles JISiy
Bl slhel 2 oabwdt Ade¥! (iluy delud 6
G ABEN (Sl e AdLS| Aode| Cleslee
o) & el
ole ghudt canal >ludt pde¥) Bluy delud 7
ASLell 2. ABLEYI ) A Lual! aBisll ABIS
ALY S JBuS o Lud ) AN Ll Eiludt sladel LN Jintl
2 Sl IS e oLt AW Biluy palud 1
AALEN 23150 Jo Oleglall Jals
Cagll 253 Glo alwd! aAde¥! Joluy palud 2
LA (SLY Go Coudly Glaly Led JU1y dexlly
Al 2. Aegl!
R Sglue By 2 oLt AMe¥ Siluy palud 3
ASLall 2. A olEi) aBigll Jeo
T L eldl aludt AMe¥! Sl palud 4
Oldgatally jguall IS (o ASleosll 2051 Sgygelt
W 25
Aedy 500 Ologlas o> buwadt Ade¥! Joluy puds 5
ASLall 2 2 (G Crgyall Joo
AU 52855 2 bt Ade¥) Jiluy Sle dadel 6
ASLal! 2 2 UG Crgyall Joom
LGN esh Aredd 2 o bt A Siluy palud 7

Zhadt gt

1

—

95

et




2023 o) 23> (80) 0 eyl smdlr ey
EE ST Axydly | Ayl | A EE ST
. . 3 yaal) PR
Il daas | daad | Abugie | Adle | u> Adle
ALY @Al zlud) caapal 2 o L) pdle¥) zlnd (sbe SILN Jlat)
oo Olaglall i 2. abwd) pdle¥) Piluy g 1
3ygually Sgually Zalast adigl)
2l Glo QA L oalwdt ade¥) Wiluy eal 2
Aaasaudt 2 LA 2B st
Aalat) Sleglall Aadld o L) aMa¥) Jilwg Ody 3
ASLelt 2 21531 Cigyelly
Jlad jagex sl Glo o> budt e Jiluy Suole 4
ASlealt 21 Sigyall Jo pelgund plidily e o
Oalal) iyl 2 olaia ¥l (olgld! aBise ealud 5
Axluall L alad Ga> Les  ASlally WJLEDN
s
Al L il A1 e ludl AMe¥! Jolugt 6
ALl 2 Crgyatlg LA g Silalatly
LAY OSL¥L 2 oo ludl AMe¥l Jilug Comand 7

Juadi S ASlel) L ILETg Oilaley

—

196

et




2023 o3> (80) 04! el ol by

Oulell 2 A 5Bt )i abt 5101 Ol Sl (Sl ded p11 SaL@N 3

Crralall HEA3 Agan g (b dabud) A )5 Ay jocte 2 Aagalaty
The Impact of Digital Leadership on Human Resource Management

Strategies in Secondary Schools in the Directorate of Education Salt
from the Point of View of Teachers

s

Gkl puge e (el dame
Mohammad Amin Ahmad Mousa Alhyari
Syl e Mge dei
Ahmad Awwad Ahmad Alzyadat
daludt 4,5 Ay e
et iig
A0 pdt 2y1ed0 3131 Ol Sl e dred ) 3aLEN 3 (o ALK dwlydd) Caus

00 Awiydll palione 0955 (nelall S5 Agavg (o daludl Ao ,d dasmde 2 AagilN (uyldll 2
Aatasy Letas (200) (o Aiall oS3y wdabud) AoyS Aipute 2 Olelally (nelall aves
o gd ilas W1 Juboill Agdes £yl dadg (dwlyddt Olily aext 31218 WLcw) Cuotiniul g
(o < 0.05) a¥s coiwe dic Aolas AW 93 31 gy AILY LN 1) Al yuld
LAY (Al Oilell (Al b OielaSH (Aked ) AByall) oalashy Aued i ZaLal
whaludt Ao )5 dayate 2 Aagdld) (uylad) 2 A pld) 31980 Fya) Sl yiul Ll (HISLYIY
Anyat1) salaaly Aead i 3atal (o0 < 0.05) W soiwe e ilast AW 93 30 A gy
31981 3131 Sl sl o (HICLY g ZLadW ! (died )31 O lgl! (Asad Jb1 Oiig LaSI) (Aied T
4@ deadl) Ol pdilall (5ad dalud) Ao ,d Agpmdte 2 Aagdl) uylulll 2o A0 5l

dadoly dalud! AT Agsade 2 gl (uyldll AL Byg iy L Awl )l Cuagi Uiy
2o (Sl Bpuady Abigle Aroydd mels pdg e Coow (paldgell Aoyl Ol LdsY
ylally Ol OludS) (o eeSed duamdie dewydd Oiygs L (paldell slasly alaidy!
cAedlat Oludtl 2 o 1a¥ Lle ub.:n uSai (SN 2 1aY pgkallt Ayyg gt
PRSI {RORYI (I WYV (RSP (I SYRY ] WE oo o WP S [ XY - (IR Ry WP b (R X (< ]

~dalad!) dg )T Ay yauke

—

197

et



2023 o3> (80) 04! el ol by

The impact of digital leadership on human resource management
strategies in secondary schools In the Directorate of Education
Salt
from the point of view of teachers
Abstract

The study aimed to reveal the impact of digital leadership on
human resource management strategies in secondary schools in the
Directorate of Salt Education from the point of view of teachers. The
study population consisted of all male and female teachers in the
Directorate of Education of Salt. After conducting the statistical
analysis process, the study found the following results: There is a
statistically significant effect at the level of significance () [ 0.05) of
digital leadership with its dimensions (digital knowledge, digital
competencies, digital skills, openness and innovation) on human
resource management strategies in secondary schools in Directorate of
Al-Salt Education, and there is a statistically significant effect at the
level of significance ([J [1 0.05) for digital leadership with its
dimensions (digital knowledge, digital competencies, digital skills,
openness and innovation) on human resource management strategies
in secondary schools in the Directorate of Al-Salt Education due to

demographic variables. The study has been recommended. The need

for secondary schools in the Directorate of Education of Salt to
identify the training needs of employees, so that long- and short-term
training programs are developed, with interest in sending employees
to specialized training courses that enable them to acquire the
necessary experiences and knowledge to develop performance that

reflects positively on performance in educational institutions.

Keywords: impact, digital leadership, human resource management
strategies, secondary schools Salt Education Directorate.
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Abstract

The Rayyan state is attributed to King Rayan bin Abdullah,
according to the Prophet, and it is one of the Arab, Islamic and African
countries, which was established in East Africa. It was taken from the
famous city of Tajoura as its capital, and the state was a federal state
(federal) based on the distribution of administrative powers between the
Rayyan king with the sultans of the Sanjaks or their affiliated states, whom
the kings of the Rayyan state allowed to establish local councils, a police
system, and the judiciary, but the higher authorities were In the hands of
King Al Rayyan, just as the state was based on the system of constitutional
monarchy, not absolute monarchy.

In the internal sphere, King Rayyan organized the systems of
government and administration in the state. King Rayyan was crown prince
and appointed as prime minister and his own currency, in addition to other
manifestations of sovereignty. Rayyans also cared about agriculture,
industry and trade, so they organized markets and other things, and the most
important thing that distinguishes them is that they were Sufis worked to
spread and preserve Islam in Africa, as they cared about science and
scholars, so they endowed the endowments for science, its students and its
teachers.

In the field of foreign relations, the Rayyan state had relations with
most of its contemporary political forces, especially with the Ottoman state
and the state of Muhammad Ali in Egypt, the Sultanate of Zanzibar and a
state to Arabs in it, then the Al-Busayid state in Oman, which helped the
Rayyan state a lot, and preserved it from falling for a long period of time.
But the state fell in 1895 AD

Keywords: Djibouti, Rayyan state, Al Rayyan.
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A comparative study on cognitive load among married and unmarried
female students in the Department of Educational and Psychological
Sciences
Assist. Dr. Rana Kamal Jiyad
University of Mosul / College of Education for Human Sciences
Department of Educational and Psychological Sciences

Abstract

The objective of the current research is to measure the level of
cognitive burden among married female students and their unmarried
counterparts, and to identify differences in the cognitive burden of married
female students according to variables such as years of marriage and the
presence or absence of children. To achieve the research objectives, the
researcher developed a cognitive burden test that is appropriate for the
sample population. After completing the test construction steps, the test was
finalized with 32 items and binary alternatives (high-low). The test was
administered to a sample of female students in the Department of
Educational and Psychological Sciences at the College of Education for
Human Sciences at the University of Mosul, consisting of 93 students,
including 46 married and 47 unmarried students, with 46 students from the
second year and 47 from the fourth year. After statistically analyzing the
data, the results indicated that the female students in the current research
sample suffer from a high level of cognitive burden. There were no
statistically significant differences in the cognitive burden of married female
students according to variables such as years of marriage and the presence
or absence of children. However, there were statistically significant
differences in the cognitive burden according to the academic year, in favor
of married students in the second year. In light of these results, the
researcher recommends that counseling unit officials at the university guide
married and unmarried female students in reducing their cognitive burden.
The researcher also suggests conducting a correlational study on the
relationship between marital compatibility and cognitive burden.
Keywords: Cognitive burden, married female students, unmarried

female students.
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The Impact of Commitment to Corporate Governance on
Improving Information Systems and Strategic Decision-making in
Small Enterprises after Corona Pandemic

Introduction

Corporate governance means the rules of leading and directing
a company. It includes mechanisms of regulating relationships
between the board of directors, executive managers, shareholders and
stakeholders, by establishing special procedures to facilitate the
decision-making process giving it the transparency and credibility in
order to protect shareholders’ and other users’ rights. Small
enterprises face great challenges in making rational administrative and
strategic decisions, because most of decisions made are characterized
by risk and uncertainty according to certain condition, information and
multiple possibilities without opportunities available for their
occurrence or their future effects on a company’s performance.

These decisions are also made by individuals whose powers
and responsibilities differ and attitudes towards risks vary. As the
decision-makers may tend to ignore risks or exaggerate optimism and
pessimism, and they delay making decisions and in turn miss many
future opportunities. Organizations whose growth is based on their
ability to manage projects, their decision-making process should not
be uncontrolled or based on subjective impressions, as that negatively
affects the objectives and general performance of small enterprises
projects. Therefore, the commitment to the principles of corporate
governance helps developing a logical strategy of the decision-making
process, supporting the skills, and employing the mechanisms. This
study aimed to clarify the impact of commitment to the principles of
governance on decision-making, improving the accounting
information system, and making the administrative and strategic
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decisions. It also aimed to identify to what extent these companies
adopt the application of the principles of corporate governance and the
comprehensive disclosure of information of interest to the
stakeholders, in order they can take decisions that avoid the impact of
the Corona pandemic on their business, investments and interests in
these small enterprises. The study attempts to highlight the importance
of the impact of the principles of governance, which has a great
impact on investors, stakeholders and economy as a whole, on making
management and strategic decisions in the Kingdom.

Problem of the Study

The decision-making process and the appropriate and reliable
information are essential and of great importance for management
process.

The problem of the study was represented in that some small
enterprises do not commit to applying governance principles which
leads to the risk of making strategic decisions wrong, delays the
growth and development of enterprises, and provides misleading
information to financial reports users.

The small enterprises faced a problem in making management
decisions during the Corona pandemic as a result that negatively
affected their performance and growth. Because principles of
governance were not applied during the Corona pandemic this led to
default risk, strategic development plans cancel, and many small
enterprises closure. Therefore, this study intends to investigate to what
extent the application of governance principles affects strategic
decision-making and leads to making irrational decisions in Saudi
Arabia.
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Study Objectives

The study aims to:

1. Identify if the application of the principles of governance in the
small enterprises in the Kingdom of Saudi Arabia after Corona
pandemic.

2. Clarify the effect of the application of the principles of governance
on making strategic management decisions in the small enterprises
in the Kingdom of Saudi Arabia after Corona pandemic.

3. Investigate the effect of the application of the principles of
governance on the small enterprises after Corona pandemic.

4. Identify the effect of the application of the principles of governance
on reducing the challenges facing decision-making in the small
enterprises after Corona pandemic after Corona pandemic.

Study Questions

The study problem questions were represented in the following:

1. Are there principles of governance for small businesses in the
Kingdom of Saudi Arabia after Corona pandemic?

2. Are these principles of governance applied in small enterprises in
the Kingdom of Saudi Arabia after Corona pandemic?

3. To what extent does applying the principles of governance improve
information systems in small enterprises in the Kingdom of Saudi
Arabia after Corona pandemic?

4. To what extent does applying the principles of governance affect
management decision-making and improve information systems
in small enterprises in the Kingdom of Saudi Arabia after Corona
pandemic?

5. To what extent do the principles of governance reduce the
challenges facing management decision-making in small
enterprises in the Kingdom of Saudi Arabia after Corona
pandemic?
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Study Hypotheses

The study attempts to verify the following hypotheses:

1. There is a statistically significant relationship between the
principles of governance and improving information systems in
the small enterprises in the Kingdom of Saudi Arabia after
Corona pandemic.

2. There is a statistically significant relationship between the
principles of governance and strategic decision-making in the
small enterprises in the Kingdom of Saudi Arabia after Corona
pandemic.

3. There is a statistically significant relationship between the applying
the governance principles and reducing the challenges facing
decision-making in the small enterprises in the Kingdom of
Saudi Arabia after Corona pandemic.

Study Methodology
Study Method and Tool

The analytical and descriptive approach was adopted to
measure to what extent the commitment to corporate governance
affects improving strategic decision-making in the small enterprises
after the Corona pandemic in the Kingdom of Saudi Arabia. The
primary and secondary data were collected from previous literature
(previous research and studies). A questionnaire was designed as the
study tool on an electronic link and directed to a random sample of
small enterprises in the Kingdom of Saudi Arabia. The link was
distributed to individuals of an experimental sample of managers and
employees of small enterprises in the Kingdom of Saudi Arabia. The
questionnaire was also distributed to a number of specialized experts
to benefit from their opinions and suggestions. In order to verify the
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consistency, validity, and reliability of the questionnaire, the
Cronbach Scale was used.

Study Population

The study population consisted of almost from the small
enterprises, including commercial, service and industrial enterprises in
the city of Khamis Mushait.
Study Sample

The sample of the study was selected of (107), the
questionnaire was distributed to the random sample selected of the
small enterprises. (107) of the distributed questionnaires were
answered, representing the study population.

Study Tools

Primary studies: Include the field study - a questionnaire.

Secondary studies: Include the previous studies - books -
magazines - blogs - the Internet.

Research procedures: Governance - information systems -
decision making

Limitations of the Study

Spatial limits: the city of Khamis Mushait.

Time limits: 2022/2023.

Keywords: decision making - information systems -
governance - strategic decisions

Previous Studies

Ali Khalaf Katea (2021) conducted a study entitled: (The role
of information systems in improving the effectiveness of performance
in decision-making a prospective study, Iraq)
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The study aimed to highlight the impact of information systems
on the effectiveness of human resources and their appropriateness to
improving performance and decision-making. The descriptive
analytical approach was used. The data were analyzed by using SPSS.
The study concluded: The role of information systems as the interface
of management in the governance of decision-making. The study
recommended: management information systems should be applied in
line with the nature of the economic, service and producing unit in
business economics. Employees should be exposed to developmental
courses to increase their management and production knowledge and
in appropriately to the nature of the work they are assigned to.
Workshops should be organized to explain the mechanism of making
relevant decisions. Researchers should be allowed to investigate
information systems.

Yusuf Ismail Falah Khreis, (2020) conducted a study entitled:
(The impact of applying governance on decision-making in Jordanian
private universities in the Northern Region), Middle East University,
Jordan

The study aimed to find out the effect of the dimensions of
applying governance on decision-making in Jordanian private
universities in the Northern Region. Data were statistically analyzed
using SPSS.

The study concluded that the mandatory application of
governance dimensions has a positive impact on the abundance of
information and the personal skills of decision makers.

The study recommended: effective communication mechanisms
should be developed between shareholders and the Board of Directors,
and discussing decisions and available information.
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Al-Hussein Al-Hussein Al-Abbas, (2012) conducted a study,
entitle: The role of corporate governance in reducing credit risk in the
banking sector Saudi Arabia.

To study aimed to investigate the most important problems
facing the banking sector in the Kingdom of Saudi Arabia, which is
the lack of actual practice of governance in reducing bank credit risks,
whereas is important to specify and measure risks and then reduce
them. The study adopted the descriptive analytical approach.

The study concluded: the concept of governance is still new in
Saudi Arabia environment. There are attempts to identify its
mechanisms and application. The audit committees in joint-stock
companies play a role in applying the governance in the Saudi
environment. The study recommended: A national centre should be
established for governance in Saudi environment and representatives
from Public Control Chamber and Saudi Accountants Association
should participate in it.

Theoretical Framework
Definition of Governance

The origin of governance goes back to the Greek verb
(Kuberman), which means directing. It was transmitted to the Latin,
French and Russian languages. The need to use governance appeared
in the nineties after the economic crises in East Asia and Latin
America, when giant companies were exposed to financial problems
that encouraged them to use the rules of governance.

Governance is a set of rules, laws, and foundations that control
the work of companies, achieve effective control over their board of
directors, and regulate the relationship between them and
stakeholders, in order to achieve transparency, justice, and to fight
corruption.

308

—
| —



2023 o3> (80) 04! el ol by

The International Finance Corporation (IFC) defined
governance as a system through which companies are managed and
their business is controlled. While, the Organization of Economic Co-
operation and Development (OECD) considers governance as a set of
relationships that link those in charge of managing the company, the
board of directors, shareholders and other stakeholders (Abu Ragaba,
(2009:2).

Michael (2005:5) defined governance as a state, a process, and
an orientation. He added it is also a system of immunity and
protection necessary to control the movement, direction, and safety of
all actions and the integrity of behavior within companies. It is a
managing process practiced by the supervisory management authority,
both inside and outside companies through several stages. This
process depends on ethics and conscience. The definition of
governance includes the following aspects of the concept of corporate
governance:

Wisdom: It means the guidance and direction

Judgment: It means the control over things by establishing
restrictions

Referring: It means referring to the ethical and cultural
references and previous experiences.

Arbitration: It means seeking justice and preventing the
authority from deviation and manipulating the interests of the
shareholders.

Reasons for the Emergence of Corporate Governance
Al-Aziza (2009:19) listed the following as the reasons for
corporate governance:
1. Cases of institutional failure in America, Russia and Asian
countries.
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2. The gap between management reward and companies’ performance.

3. The ineffectiveness of internal control procedures that cannot detect
and prevent problems.

4. Weakness of the Board of Directors; it may affect the executive and
senior management, which they may suffer from their inability to
carry out successful management practices.

5. Lack of accuracy and transparency in preparing the final accounts.

6. Inability of investors to analyze and compare investment
opportunities.

7. Weakness of the external parties such as those in charge of
legislating laws and auditors to control the organization,.

8. Unethical practices by the Board of Directors, executive
management and employees.

9. Corporate governance helps small enterprises to protect the interests
of all parties, especially the conflicting interests, to maintain
shareholders’ rights, to maximize the company’s profits and market
value, and to manage expected risks.

10.Governance has internal and external components; the internal
components are represented in the investment, legislative and
regulatory environment. It consists of all laws regulating and
protecting the companies work, and of the banking and controlling
environment.

11. Internal components, which include the foundations that determine
the decision-making mechanism and the distribution of powers
and responsibilities within the company between the Board of
Directors and the Executive Director.
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Advantages of Applying Corporate Governance in Making
Strategic Decisions in Small Enterprises

The application of the principles of corporate governance in the
small enterprises reflected positively on their performance and making
strategic management decisions; it achieves many objectives,

including: (Zarqon and Al-Omari, 2013: 87)

1. Achieve transparency and justice and protect the rights of
shareholders in the company; this is done by establishing rules,
systems and regulations that aim at achieving transparency and
justice.

2. Establish administrative regulations, rules and structures that allow
hold the company’s management accountable before the general
assembly and guarantee the rights of shareholders in the company.

3. Develop investments flow by deepening investors' confidence in the
financial markets.

4. Develop savings, maximize profitability and create new job
opportunities.

5. Improve the financial performance by holding management
accountable to shareholders.

6. Provide new job opportunities

9- Attract investments, foreign or local, and limit the flight of national
capital abroad.

Dimensions of Governance and its Relationship to Strategic
Decision-Making

The organizational dimensions of corporate governance have
an effective impact on the quality of information systems and strategic
decision-making through the application and practice of supervision,
control, ethical behavior, and a strategic dimension that increases the
company's response speed in business and crisis environments. These
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dimensions are represented in the following organizational
dimensions:
A- Supervisory and controlling dimension

Activating the supervisory and controlling dimension of the
governance of small enterprises can be done through the practice of
shareholders’ assembly and the rights of shareholders, increasing their
contribution to improving the degree of transparency, disclosure and
strategic decisions, exerting pressure on the board of directors to make
their work better, and build reassurance and confidence for
shareholders.
b- Ethical dimension

Ethical behavior is important in activating the controlling role
and strategic decisions. Professional bodies demand the necessity of
having a guide for ethical behavior that focuses on moral values and
integrity that guarantee the good reputation and credibility of the
company, with the necessity of their commitment to the internal
values and regulations of the establishment
(Suleiman; 2012; 150)
C- Strategic dimension

Strategic control is one of the systems on which governance is
based to reduce agency problems that exist at different administrative
levels. It includes formal identification of objectives, performance
measurement, and feedback, thus evaluating strategies and
ascertaining whether they lead to improving the return on invested
capital in the long term, achieving efficiency, quality, innovation, and
responding to desires. and customer needs

Definition of Decision Making

The decision-making process is defined as selecting the
appropriate alternative that is chosen from the other alternatives
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according to several criteria in light of the availability of an available
set of resources in order to reach a specific objective (Al-Allag, 2008).
The decision-making process can be viewed as a behavior or function
that depends on selecting from the proposed alternatives after
evaluating them according to the information and data in the work
environment that are related to the problem in search of a suitable
alternative (Botros, 2009).

The decision-making process is directly related to management
functions such as planning, organizing, directing and controlling in a
process that takes place at all organizational levels and in all activities
(Al-Attiani and Al-Nazer, 2015).

Definition of Information Systems

It is a set of procedures that collect, retrieve, operate, store, and
distribute information to support decision-making, control, and
regulation.

Hodge and his colleagues (1984) defined the information
system as a communication process through which data is collected,
processed, stored and transmitted to the appropriate individuals within
the organization in order to provide the information necessary for
decision-making (Sonia, 1999).

Relationship between Corporate Governance and Improving
Information Systems

Information systems consist of a group of individuals and sub-
systems that operate to achieve objectives and a network of
procedures governed with principles and rules that are prepared in an
integrated manner in order to provide information to decision makers
according to their needs (Ahmed, 2006).
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The commitment to applying the corporate governance
contributed to improving the characteristics of information systems
and assisting the management of the small enterprise in planning. The
planning process is a set of activities and procedures carried out by the
senior management of an enterprise in order to determine the
objectives, to develop the programs for obtaining the required
resources and to draw policies for using and maintain the resources
(Abu Al-Hassan, 1996).

The commitment to applying the corporate governance led to
developing the small enterprises and to improving the accounting and
management information systems for making external and internal
decisions. Management needs information to identify their business
results and financial position and to benefit from them in pricing,
purchasing, manufacturing or other decisions that need to compare
alternatives in order to select the best alternative (Abu Nassar, 2012).

The commitment to applying the principles of governance
provided appropriate and accurate information at all stages of
decision-making on the organization’s operations, financial position,
budget preparation and planning for the future.

leman (2018) indicated that there is a relationship between the
accounting information and the efficiency of decision-making,
whether during planning, control, or when identifying alternatives or
comparing between them and choosing the best.

Challenges in Making Decisions

The decision-making process takes place in order to solve
existing problems, to face possible cases or to achieve planned
objectives (Hars, 2012). The decision-making process faces
organizational, social, political and cultural challenges. The
application of governance principles with its various dimensions
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contributed to providing the appropriate information for making
management and strategic decisions of small enterprises.

Data Analysis and Results

Field Study Procedures

Firstly: Study Population and Sample

Analysis of the Study Sample Demographic Information
Table (1): Gender

Frequency Percent
Female 100 93.5%
Male 7 6.5%
Total 107 100.0%

The table (1) above shows the gender distribution of the study
sample; there were 100 with 93.5% females and 7 with 6.5% males.

This indicates that most of the study sample were females.

Table (2): Age

Frequency Percent
From 25 years to less than 30 years 16 15.0%
From 30 years to less than 35 years 34 31.8%
From 35 years to les than 40 years 33 30.8%
40 years and above 24 22.4%
Total 107 100.0%

The table (2) above shows the age distribution of the study
sample; there were 16 with 15.0% their age between (25 - 30), 34 with
31.8% their age between (30-35), 33 with 3.8% their age between (35
-40) and 24 with 22.4% their age (40 years and above). This indicates
that most of study sample their age was between (30-35).

Table ( 3): Scientific Specialization

Frequency Percent
Accounting 37 34.6%
Economics 52 48.6%
Business Administration 18 16.8%
Total 107 100.0%
( )|
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The table (3) above shows the scientific specialization
distribution of the study sample; there were 37 with 34.6% their
scientific specialization accounting, 52 with 48.6% economics and 18
with 16.8% business administration. This indicates that most of study
sample individuals their scientific specialization economics.

Table (4): Number of years in service

Frequency Percent
(3 years and less) 9 8.4%
(From 4 to 6 years) 21 19.6%
(From 7 to 10 years) 20 18.7%
(More than 10 years) 57 53.3%
Total 107 100.0%

The table (4) above shows the distribution of the study sample
number of years in service; there were 9 with 8.4% their number of
years in service (3 years and less), 21 with 19.6% (from 4 to 6 years),
20 with 18.7% (from 7 to 10 years) and 57 with 53.3% (More than 10
years). This indicates that most of study sample individuals their
number of years in service (more than 10 years).

Table (5): Nationality

Frequency Percent
Saudi 85 79.4%
Non-Saudi 22 20.6%
Total 107 100.0%

The table (5) above shows the distribution of the study sample
nationality; there were 85 with 79.4% Saudi, 22 with 20.6% non-
Saudi. This indicates that most of the study sample individuals were
Saudi.

Analysis of the Questionnaire Statements

Hypothesis one: There is a statistically significant
relationship between the principles of corporate governance and
Improving information systems in the small enterprises in the
Kingdom of Saudi Arabia after Corona pandemic.
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Table (6): Shows the frequency and percentage of the study sample
respondents' answers for the statements of the hypothesis one

Agreement degree

Statement Strongly Agree | Neutral | Disagree S'_[rongly
agree disagree

1. The enterprise commits to applying the 43 32 18 12 2
principles of corporate governance. 40.2 29.9 16.8 11.2 1.9
2. Information systems contribute to 5 50 27 21 4
enhancing the effectiveness of decision-

making. 4.7 46.7 25.2 19.6 3.7
3. The principles of corporate governance 18 39 28 19 3
means there are systems of relations

between the main parties that affect 16.8 36.4 26.2 17.8 2.8
performance.

4. Regulations and rules of corporate 13 43 22 23 6
governance aim to achieve transparency

and justice. 12.1 40.2 20.6 215 5.6
5. The principles of corporate governance 6 25 21 39 16
ensure fairness in reporting. 5.6 234 19.6 36.4 15
6. The principles of corporate governance 28 48 21 5 5
provide information trusty to the

shareholders. 26.2 44.9 19.6 4.7 4.7
7. Information systems provide full data 14 31 39 19 4
about economic unit environment. 13.1 29.0 36.4 17.8 3.7
8. The principles of corporate governance 10 33 42 19 3
aim to achieve the quality of managerial

decision. 9.3 30.8 39.3 17.8 2.8
9. Information systems contribute to 12 34 28 26 7
achieve the objectives determined by the

senior management. 11.2 31.8 26.2 24.3 6.5
10. Information systems contribute to 20 49 31 5 2
providing information necessary for

managerial decision making. 18.7 458 290 4.7 1.9

Source: Prepared by the researcher using SPSS 25

The table (6) above shows the following:

(43) individuals of (40.2%) of the study sample respondents
answered that they are strongly agree, (32) of (29.9%) agree, (18) of
(16.8%) neutral, (12) of (11.2%) disagree and (2) of (1.9%) strongly
disagree with that the enterprise commits to applying the principles

of corporate governance.

(5) individuals of (4.7%) of the study sample respondents
answered that they are strongly agree, (50) of (46.7%) agree, (27) of

(
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(25.2%) neutral, (21) of (19.6%) disagree and (4) of (3.7%) strongly
disagree with that Information systems contribute to enhancing the
effectiveness of decision-making.

(18) individuals of (16.8%) of the study sample respondents
answered that they are strongly agree, (39) of (36.4%) agree, (28) of
(26.2%) neutral, (19) of (17.8%) disagree and (3) of (2.8%) strongly
disagree with that The principles of corporate governance means
there are systems of relations between the main parties that affect
performance.

(13) individuals of (12.1%) of the study sample respondents
answered that they are strongly agree, (43) of (40.2%) agree, (22) of
(20.6%) neutral, (23) of (21.5%) disagree and (6) of (5.6%) strongly
disagree with that Regulations and rules of corporate governance
aim to achieve transparency and justice.

(6) individuals of (5.6%) of the study sample respondents
answered that they are strongly agree, (25) of (23.4%) agree, (21) of
(19.6%) neutral, (39) of (36.4%) disagree and (16) of (15%) strongly
disagree with that The principles of corporate governance ensure
fairness in reporting.

(28) individuals of (26.2%) of the study sample respondents
answered that they are strongly agree, (48) of (41.9%) agree, (21) of
(19.68%) neutral, (5) of (4.7%) disagree and (5) of (4.7%) strongly
disagree with that The principles of corporate governance provide
information trusty to the shareholders.

(14) individuals of (13.1%) of the study sample respondents
answered that they are strongly agree, (31) of (29%) agree, (39) of
(36.4%) neutral, (19) of (17.8%) disagree and (4) of (3.7%) strongly
disagree with that Information systems provide full data about
economic unit environment.
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(10) individuals of (9.3%) of the study sample respondents
answered that they are strongly agree, (33) of (30.8%) agree, (42) of
(39.3%) neutral, (19) of (17.8%) disagree and (3) of (2.8%) strongly
disagree with that The principles of corporate governance aim to
achieve the quality of managerial decision.

(12) individuals of (11.2%) of the study sample respondents
answered that they are strongly agree, (34) of (31.8%) agree, (28) of
(26.2%) neutral, (26) of (24.3%) disagree and (7) of (6.5%) strongly
disagree with that Information systems contribute to achieve the
objectives determined by the senior management.

(20) individuals of (18.7%) of the study sample respondents
answered that they are strongly agree, (49) of (45.8%) agree, (31) of
(29%) neutral, (5) of (4.7%) disagree and (2) of (1.9%) strongly
disagree with that Information systems contribute to providing
information necessary for managerial decision making.

Hypothesis two: There is a statistically significant relationship
between the principles of governance and strategic decision-making in
the small enterprises in the Kingdom of Saudi Arabia after Corona
pandemic?

Table (7): Shows the frequency and percentage of the study sample
respondents' answers for the statements of the hypothesis two

Agreement degree
Statement Strongly Agree | Neutral | Disagree SFroneg
agree disagree
governanc leads 1o improving quaity | 1 | 20| 2|
govern: proving quality 13.1 25.2 28.0 27.1
strategic management decision making.
At I N B R
o g 15.9 29.9 20.6 28.0 5.6
organization.
e oo s | [ e [ | [
. planning 6.5 271 | 262 33.6 6.5
available and coordinating the workforce.
4. The principles of t
help determining relations and borderland | %, | 28 | B | 4
s 17.8 24.3 215 32.7 3.7
between powers and responsibilities.
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5. The principles of corporate governance

contribute  to coordination between 29 39 28 10 1

individuals and units to avoid work 27.1 36.4 26.2 9.3 9

duality.

6. The principles of corporate governance 10 29 42 20 6

reduce power conflict. 9.3 27.1 39.3 18.7 5.6

feduce he contadiction i objecives | L | | B | 2 g

between parties related. 159 327 262 19.6 56

p

Contrbute t the contol i the smail | | S| 40 |18 3
; 15.9 29.0 37.4 15.0 2.8

enterprises.

9. The principles of corporate governance 25 36 22 18 6

enhance selecting the best alternative. 234 33.6 20.6 16.8 5.6

Source: Prepared by the researcher using SPSS 25

The table (7) above shows the following:

(14) individuals of (13.1%) of the study sample respondents
answered that they are strongly agree, (27) of (25.2%) agree, (30) of
(28%) neutral, and (29) of (27.1%) disagree with that Proper
practicing of the corporate governance leads to improving quality
strategic management decision making.

(17) individuals of (15.9%) of the study sample respondents
answered that they are strongly agree, (32) of (29.9%) agree, (22) of
(20.6%) neutral, (30) of (28%) disagree and (6) of (5.6%) strongly
disagree with that The principles of corporate governance
contribute to effective management organization.

(7) individuals of (6.5%) of the study sample respondents
answered that they are strongly agree, (29) of (27.1%) agree, (28) of
(26.2%) neutral, (36) of (33.6%) disagree and (7) of (6.5%) strongly
disagree with that The principles of corporate governance
contribute to planning the resources available and coordinating
the workforce.

(19) individuals of (17.8%) of the study sample respondents
answered that they are strongly agree, (26) of (24.3%) agree, (23) of
(21.5%) neutral, (35) of (32.7%) disagree and (4) of (3.7%) strongly

( ]
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disagree with that The principles of corporate governance help
determining relations and borderland between powers and
responsibilities.

(29) individuals of (27.1%) of the study sample respondents
answered that they are strongly agree, (39) of (36.4%) agree, (28) of
(26.2%) neutral, (10) of (9.3%) disagree and (1) of (0.9%) strongly
disagree with that The principles of corporate governance
contribute to coordination between individuals and units to avoid
work duality.

(29) individuals of (9.3%) of the study sample respondents
answered that they are strongly agree, (29) of (27.1%) agree, (42) of
(39.3%) neutral, (20) of (18.7%) disagree and (6) of (5.6%) strongly
disagree with that The principles of corporate governance reduce
power conflict.

(17) individuals of (15.9%) of the study sample
respondents answered that they are strongly agree, (35) of (32.7%)
agree, (28) of (26.2%) neutral, (21) of (19.6%) disagree and (6) of
(5.6%) strongly disagree with that The principles of corporate
governance reduce the contradiction in objectives between parties
related.

(17) individuals of (15.9%) of the study sample respondents
answered that they are strongly agree, (31) of (29%) agree, (40) of
(37.4%) neutral, (16) of (15%) disagree and (3) of (2.98%) strongly
disagree with that Information The principles of corporate
governance contribute to the control in the small enterprises.

(25) individuals of (23.4%) of the study sample
respondents answered that they are strongly agree, (36) of (33.6%)
agree, (22) of (20.6%) neutral, (18) of (16.8%) disagree and (6) of
(5.6%) strongly disagree with that The principles of corporate
governance enhance selecting the best alternative.
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Main hypothesis: There is a statistically significant relationship
between corporate governance and (improving information
systems and strategic management decisions -making)

S:Sfrf?giséﬁ? (T) Test P-Value | Interpretation
By 2.151 9.688 .000 | Sig.
Improving information systems and 539 8.352 000 Sig.
management decision making
Correlation coefficient (R) 0.632
Determination coefficient (R?) 0.399
(F) Test 69.762 | Model is significant
Model y; = 2.151 4 .539X;

1. The results of estimation showed that there is a direct correlation
between corporate governance as an independent variable and
(improving information systems and strategic management decision
making in small enterprises) as a dependent variable whereas the
simple correlation coefficient value was (0.632).

2. The coefficient of determination value was 0.399, which shows that
corporate governance contributes by (39.9%) to (improving
information systems and strategic management decision making in
small enterprises) as a dependent variable.

3. The mean for (improving information systems and strategic
management decision making in small enterprises) when there is no
corporate governance was 2.151.

4. When corporate governance increases this means (improving
information systems and strategic management decision making in
small enterprises) increases by .539.

Accordingly, the main hypothesis: (There is a statistically significant
relationship between corporate governance and improving
information systems and strategic management decision making in
small enterprises) is achieved.

Hypothesis one: There is a statistically significant
relationship between the principles of corporate governance and

( ]
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improving information systems in small enterprises in the
Kingdom of Saudi Arabia.

S:Sfrf?(s:iséﬁ? (T) Test | P-Value | Interpretation
Bo 1.366 5.859 .000 | Sig.
Improving information systems B, 705 10.400 .000 | Sig.
Correlation coefficient (R) 0.712
Determination coefficient (R?) 0.507
(F) Test 108.150 | Model is significant
Model y; = 1.366 +.705X;

1. The results of estimation showed that there is a direct correlation
between the principles of corporate governance as an independent
variable and (improving information systems) as a dependent variable
whereas the simple correlation coefficient value was (0.712).

2. The coefficient of determination value was 0.507, which shows that
the principles of corporate governance contributes by (50.7%) to
(improving information systems) as a dependent variable.

3. The mean for (improving information systems) when there is no the
principles of corporate governance was 1.366.

4. When the principles of corporate governance increase one unit this
means (improving information systems) increases by .705.

Accordingly, the main hypothesis: (There is a statistically significant
relationship between the principles of corporate governance and
improving information systems in small enterprises in the Kingdom of
Saudi Arabia) is achieved.

Hypothesis two: There is a statistically significant relationship
between the principles of corporate governance and strategic decision
making in small enterprises in the Kingdom of Saudi Arabia.

Regression Interpretat
coegfficient () et R i
Bo 2.561 8.886 .000 | Sig.
Strategic decision making B, 471 5.625 .000 | Sig.
Correlation coefficient (R) 0.481
Determination coefficient (R?) 0.232
(F) Test 31.635 | Model is significant
Model y; = 2.561 +.471X,
[ 323 |
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1. The results of estimation showed that there is a direct correlation
between the principles of corporate governance as an independent
variable and (strategic decision making) as a dependent variable
whereas the simple correlation coefficient value was (0.481).

2. The coefficient of determination value was 0.232, which shows that
the principles of corporate governance contributes by (23.2%) to
(strategic decision making) as a dependent variable.

3. The mean for (improving information systems) when there is no the
principles of corporate governance was 2.561.

4. When the principles of corporate governance increase one unit this
means (improving information systems) increases by .471.

Accordingly, the main hypothesis: (There is a statistically
significant relationship between the principles of corporate
governance and strategic decision making in small enterprises in the

Kingdom of Saudi Arabia) is achieved.

Findings and Recommendations

Firstly: Findings

The researchers came up with the following findings:

1. There is a statistically significant relationship between corporate
governance and (improving information systems and making
strategic decisions in the small enterprises).

2. There is a statistically significant relationship between the
principles of corporate governance and improving information
systems in the small enterprises in the Kngdom of Saudi Arabia.

3. There is a statistically significant relationship between the
principles of corporate governance and making strategic decisions
in the small enterprises in the Kngdom of Saudi Arabia.
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La possibilité de simulation des Expériences internationales
de ’immigration d'une banque conventionnelle en banque
islamique en Algérie (approches et perspectives).

Prof Mokhtar Abdellah MAAZOUZ
Jouf University - Saudi Arabia

Résumé

L'importance de I'économie islamique dans son ensemble
béneficie d'une grande flexibilité pour pouvoir proposer des solutions
de financement et d'investissement répondant aux besoins de tous les
pays, institutions et individus sans effets négatifs sur les économies
nationales, comme celles de nombreux pays recours a des instruments
financiers traditionnels qui ne sont pas sans répercussions négatives
des experts de la reconnaissance des économistes occidentaux.
Le but de cet article est de tenter d’avancer une analyse comparative
des différentes expériences des pays qui ont fait un long chemin dans
le processus de conversion des banques traditionnelles aux banques
islamiques, avec la projection du cas de I'Algérie.
Mots clés : Banque conventionnelle, Banque Islamique, Charia .
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Introduction

Les banques islamiques sont désormais un puissant concurrent
des banques conventionnelles, dans la mesure ou cette derniére a
établi des branches de transactions islamiques. Le phénomeéne de la
transformation des banques a base de Riba en banque opérant
conformément a la charia islamique est apparu en force ces derniéres
années. Et les motivations de ce changement principalement ont des
dimensions purement rentables et commerciales, en raison des
résultats positifs obtenus par les banques islamiques, et la rentabilité
élevée et les rendements des opérations de financement par rapport
aux rendements du financement traditionnel. En effet, on doit étre
considéré avec grande sagesse et une analyse approfondie des
stratégies de transformation de ces banques pour la finance islamique,
de sorte que nous devons soutenir et soutenir et guider et rationaliser,
la banque conventionnelle prend généralement plus de temps pour
cette opération, compte tenu des procédures techniques et juridiques
que la banque conventionnelle ne peut surmonter qu'en quelques
années, et méme un revirement soudain et rapide peut entrainer
I'effondrement de la banque.

Les banques islamiques ont prouvé leur capacités en
contournant la crise financiére mondiale en 2008 et obtenant ainsi ; de
meilleurs rendements que celles obtenus par les banques
conventionnelles, en dépit de I'expérience récente et les difficultés et
les défis auxquels font face, mais ils ont pu se propager largement a
cause de contrepartie traditionnelle comme plus stable, ce qui lui
permet de se développer et de réaliser des bénéfices et une
augmentation des concessionnaires de la demande par, ou ces
dernieres années ont vu un intérét croissant islamique dans divers pays
a travers le monde ne cet intérét que sur la création de nouvelles
banques islamiques est limité, mais a de nombreuses banques

—
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traditionnelles et les institutions financiéres a adopter ce systéme, soit
par La transformation compléte du travail conformément aux
dispositions de la loi islamique, ou par la mise en place des entités
(succursales bancaires) qui traitent de la méthode pratique de la
banque, conformément aux dispositions de la loi islamique en
poursuivant plusieurs méthodes pour leur permettre d'entrer dans le
monde de la finance islamique.

I - Les fondements theoriques de la transformation vers la banque
islamique.
1-Le c concept de la transformation de la banque islamique.

Concerne le changement des moyens de déplacement d'une
position a une autre et ou le point tournant est la limite entre deux
choses, la seconde étant meilleure que la premiére’.

La transition est peut-étre signifie le développement d'un
légitimement corrompu pour favoriser le développement de la charia
et est la corruption dans la transformation du statu quo nécessaire pour
traiter les types de violation des transactions bancaires aux décisions
de I'lslam, en raison de son dommageable Dans les sociétés islamiques
et pour exploiter leurs conditions de vie et leurs besoins économiques.
Dans notre étude: la transition du mode bancaire traditionnel basé sur
le taux d'intérét a la banque islamique basée sur le principe de la
participation au résultat positif ou négatif, et est le travail des banques
traditionnelles dans le traitement des opérations bancaires avec
I’intérét. Alors que la situation souhaitée est de faire passer a modifier
tous le systeme, y compris les transactions bancaires autorisées en
créant la réalisation d’une forme de 1’équité chez les concessionnaires
a la lumiere des objectifs de la loi islamique.

! ABOUZAID A. (2010) La finance islamique moderne entre problématique contractuelle et finalités
de la Shariah. Article publié le 23 janvier 2010 sur le site Web de Islamic Economics & Finance
Pedia : http://iefpedia.com/arab/?p=11564
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Figurel : Historique de la constitution des banques islamiques’
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Il 'y a eu de nombreux points de vue sur la définition du
phénomene des banques traditionnelles qui se tournent vers les
banques islamiques. Ce sont des succursales appartenant a des
banques traditionnelles qui exercent toutes leurs activités bancaires
conformément aux dispositions de la charia islamique. Certains ont
parlé du phénomene des banques traditionnelles passer vers les
banques islamiques a travers leur création ou a la conversion de
certaines branches traditionnelles aux branches islamiques sous le
nom du systeme dual, tout systeme dans lequel la banque
traditionnelle offre des services bancaires islamiques ainsi que des
services bancaires traditionnels.

! Jean-Paul Laramée et al., Finance islamique & la francaise : une alternative éthique, un moteur pour
I'économie, Secure Finance, 2008 ; p :18.
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2— L'approche islamique et P’adaptation des banques
traditionnelles
L'approche islamique qui est appropriée pour la transformation
des banques conventionnelles en Shari'a devrait étre fondée sur les
principes suivants: *

A. L’appel: une communication présentée est basée sur la
motivation et I’incitation], et I'appel est nécessaire et valable
pour tous les temps et de lieu, les deux ne sont pas entrés dans
I'islam, ou les deux appartiennent a l'islam, mais ils sont
oubliés ou négligés ou refoulés des enseignements d'un degré
ou d'une autre partie, et I'appel du devoir islamique d'érudits
musulmans, a rapporté que le Messager de la paix d'Allah soit
sur lui, il a dit:) les savons sont des héritiers des prophetes.

B. L'obéissance: dans I'lslam, la contrainte du désir libre ou
choisir dans la religion, alors, I'obéissance est la porte de
I'obligation, et la facilitation de Il'obéissance est I'un des
principes de I'lslam.

C. L'interdiction progressive: apparue dans cette approche
islamique a I'ére du message dans les cas qui étaient stables
tabou dans les habitudes ou les institutions établies dans la
societe pre-islamique, par exemple, le divin Coranique inclus
dans l'interdiction de l'alcool et de l'usure, ou les valeurs
islamiques, pas moins que ce qui existait dans l'ignorance, et
demande une nouvelle fois la patience dans le traitement et
suivre une approche progressive pour la facilitation dans
I'obéissance et l'engagement a ce que Dieu a commandé.
L'interdiction déclarée de I'usure sur les étapes de trois limitées

! Munir Suleiman Al-Hakim, L'impact de la transformation de la banque islamique sur le
développement de mécanismes et d'outils pour attirer et employer des ressources, 2lleme
conférence sur les services financiers islamiques, Université Taibah, p.3
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dans le temps consécutifs, a représenté le premier dans les

médias que Dieu détruira I'usure et fortifier la charite.

D Alternative a fournir le licite de chaque commande interdit
par Dieu: Ceci est fixé dans le programme islamique en général, et
dans la zone d'interdiction de l'usure devient un devoir de promouvoir
des contrats et des transactions est l'usure, et la mise en place
d'institutions qui traitent sur la base de la participation au résultat,
compte tenu de toutes les regles juridiques régissant I'emploi.

3. La stratégie de ’'immigration.

La stratégie proposée pour la transformation de [l'institution
traditionnelle est basée sur l'adhésion a la Shari'a islamique selon
I'approche déja avancée, et fondée sur le principe du gradualisme, la
stratégie proposée comporte trois étapes:

Le premier est d'initier I'appel et d'établir I'institution bancaire
islamique, afin de déduire une partie du marché bancaire traditionnel;

La seconde est une étape intermédiaire qui comprend
I'intensification de I'appel, en travaillant pour trancher une plus grande
partie du marché bancaire traditionnel et en entrant dans des projets de
financement sur des bases islamiques ;

La derniere étape est pour but de transformer les banques
traditionnelles a adhérer a la loi islamique, soit automatiquement de
I'intérieur en raison de la pression concurrentielle croissante par les
banques islamiques, ou par une stratégie de 1’intégration partielle, ou
totale, et de faire influencer sur ses reglements et tenter de gérer
efficacement.

4. Procédures de ’'immigration.

Les procédures requises pour 1’immigration ou la transformation
de la banque conventionnelle en bangue islamique sont les suivantes:

332

—
| —



2023 o3> (80) 04! el ol by

A. Le succes de la transformation doit prendre les mesures
nécessaires, préparer les outils et trouver des alternatives a
I'application légalement interdite, et rehabiliter les capacités
nécessaires pour une mise en ceuvre correcte’;

B. Respecter les procedures légales, en modifiant la licence ou
I’agrément si les autorités réglementaires exigent, et modifiant les
statuts et de la loi a travers les canaux nécessaires pour modifier
en incluant des objectifs et des moyens adaptés a la banque
islamique.

C. Restructurer I’organigramme de la Banque avec la modification de
la réglementation, de la réglementation ainsi que du contenu du
travail et des conditions d'emploi en fonction de la nouvelle
situation;

D. La formation d'un Haut Conseil de Surveillance de la Shari'a, ainsi
que l'audit interne de la Shari'a, tel que stipulé dans les normes des
réglements publiés par I'Organisation de comptabilité et d'audit
pour les institutions financiéres islamiques ;

E. Modification ou modelisation de contrats et de documents
conformément aux dispositions et aux principes de la loi
islamique ;

F. Ouverture de comptes avec des banques locales et étrangeéres, en
rectifiant les comptes auprés des banques traditionnelles locales ;

G. Préparation d'un programme spécial pour I’habilitation des
capacités humaines et aux applications de la banque islamique;

H. Prendre les mesures nécessaires pour mettre en ceuvre les normes
de comptabilité, d'audit, de contrbéle et d'éthique publiées par
I'Organisation de comptabilité et d'audit des institutions
financieres islamiques.

! SERHAL C. (2008) La structuration des produits Chari’a compatibles. In La finance islamique a la
francaise, Paris, Editions Bruno Leprince.
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I1- Les motifs et les raisons de I’immigration

Tout changement ou de transition d'une situation particuliere a
une autre situation doit avoir une raison, soit la transition de la
situation actuelle en raison du probléme auquel sont confrontés ceux
qui le soutiennent doivent étre surmontés pour changer cette situation
et passer a d'autres, ou pour des raisons ,changement est basé sur un
accord de la situation actuelle est que la nouvelle situation leur
apportera plus d'avantages et de le déplacer leur faire mieux que la
situation dans laquelle ils sont actuellement, et sur cette base, nous
allons essayer d'identifier les plus importants suivants sont les motifs
qui conduisent a la transformation des banques traditionnelles a
travailler conformément aux dispositions de la charia islamique.

1. La maximisation des profits :

Ceci, est motivée par l'objectif principal des banques
conventionnelles de réaliser des bénéfices, et comme la banque
conforme a la Sharia est une source de profit fertile, il est naturel que
les banques traditionnelles tirent le meilleur parti de cette source
fertile. Une étude sur le terrain (Fahd Al-Sharif, les branches
islamiques des banques de l'usure a la lumiére de I'économie
islamique) par la distribution des questionnaires aux décideurs dans
les banques traditionnelles qui ont fait travailler conformément aux
dispositions de la loi islamique, pour tenter d'identifier les motifs les
plus importants derriere la décision de prendre le changement Voici
les résultats de cette étude:’

82% des banques - compte tenu des multiples motivations de la
transformation de chaque banque - l'une des motivations les plus
importantes était de maintenir les clients existants de la banque
traditionnelle qui souhaiteraient diversifier leurs activités bancaires
selon la Sharia islamique.

! Dhafer Saidane, La finance islamique a I'heure de la mondialisation, Essentiels, de la banque, 2009

( ]
| 334 |



2023 o3> (80) 04! el ol by

47% des banques Le motif le plus important de leur
transformation est la concurrence pour attirer de nouveaux clients qui
préferent la banque conformément aux dispositions de la charia
islamique.

24% des banques ont ét¢ motivées vers I’immigration a cause
est le taux ¢levé du rendement d’investissement des banques
islamiques en comparaison avec d’autres.

Encore la faible part de marché des banques conventionnelles
contre la part élevée des banques islamiques.

Apres le succes des banques islamiques et la part croissante du
marché bancaire en raison de la forte demande pour ses produits,
soutenus essentiellement par des savons religieux. Il était naturel que
les banques traditionnelles ont été aussi marqué par un grand succes
qui se développe au détriment de la baisse de la part du marché
bancaire donc j'ai trouvé qu'il est préférable d'entrer dans ce domaine
afin de maintenir ses clients existants et obtenir une part de ce marché
en croissance, et a cet égard dit un chercheur:

La demande de la majorité des banques commerciales
traditionnelles pour ouvrir des succursales islamiques en raison de
motifs différents, il est peut-étre la conviction que l'avenir des banques
islamiques, et peut-étre derriére les normes de deplacement de la
concurrence et de la tradition et de I'insatisfaction a I'absence du nom
de la banque pour ce nouveau champ, comme le motif peut étre pour
obtenir un rendement plus élevé que celui atteint De traiter avec la
méthode traditionnelle des banques commerciales®.
2-Lutter contre I'inflation et la mauvaise répartition de la richesse

Dans un premier temps, l'interdiction des intéréts bancaires n’a
pas été pour des raisons économiques, mais les penseurs économiques

! Imad BENLAHMAR (2010), « La finance islamique est elle un rempart a la finance
Conventionnelle face a la crise? » Business School INSEEC Paris, Bordeau
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musulmans ont mis des efforts pour expliquer cette interdiction et
I'application logique et ses effets économiques, le financement
bancaire basé sur I'intérét rend I'expansion monétaire par les banques a
un déséquilibre monétaire. en créant entre autre plus de l'argent dans
le systeme traditionnel principalement lié & la solvabilité de
I'emprunteur et a sa réputation de crédit dans la garantie du prét et de
son intérét, et non sur les attentes de production de l'argent utilisé. Et
puis il n'y a pas de lien entre la création de nouveaux fonds et la
production supplémentaire en matiére de biens et services, en plus des
fins non productives qui misent lI'expansion monétaire pour laquelle
comme des objets de spéculation, conduit par la suite a augmenter le
déséquilibre entre la masse monétaire et de la demande monétaire,
voire méme la dichotomie en conséquence entre les Véritables
échanges et des flux monétaires , qui est a son tour considéré le noyau
de I'instabilité puis l'inflation.

Les banques traditionnelles ont également provoqué par le
processus d’ amplification de leurs actifs financiers, et la création de
nouveaux actifs sans avoir I'équivalence aux actifs réels, I'apparition
de I'économie mondiale dans une grave crise a continué d'écraser
I’épargne d'abondance qui ne sont pas conscients de la complexité de
I'économie moderne impliquant des produits financiers selon leur
facon a tel tirer des profit, Cela a conduit a une mauvaise répartition
de la richesse dans la société et donc a I'élargissement du fossé entre
les riches et les pauvres.

plutot que, le processus I’offre monétaire basé dans le systéme
monétaire islamique sur l'investissement réel, I'économie réelle est de
faire gérer le travail et capital et non le désir unilatéral que de
béneficier du capital, et peut donc les institutions financiéres
islamiques ont joué leur rdle dans la restructuration de I'‘économie
nationale grace a son excellence en matiere de la production et la

—
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distribution et la stratégie spéciale de croissance selon les objectifs et
les dispositions de la charia islamique.

Ainsi, les principales raisons pour lesquelles beaucoup
d'économistes fait en appelant a la transformation de la banque
islamique est le désir de se débarrasser des probléemes sociaux et
économiques découlant de la pratique de 1’usure, et orienté vers la
volonté sure de parvenir a un développement économique réel base
sur les investissements réels et tangibles vers les besoins de la société
et de la justice légitime dans la répartition des richesses dans toute la
communauté.

I11 - Simuler le succés des banques islamiques :

Le succes de la banque islamique et le développement continu
de ses taux de croissance au cours des derniéres décennies est I'une
des principales raisons pour lesquelles de nombreuses banques
conventionnelles se sont tournées vers la banque islamique.

L’importance réelle dans les transactions financieres et
bancaires islamiques revient jusqu’au 1972, puis ce secteur est en
pleine expansion et la croissance (augmentation du nombre de
banques islamiques, en augmentant la taille des actifs, attirer plus de
clients ... etc), ce secteur a pu augmenter sa part des actifs bancaires
totaux de 8,8" Le bénéfice net de ce secteur a augmenté & un taux
annuel énorme de 49% a la fin de I'année 2002, passant a 49% en
2003 a 2007. Le total des dépbts a également augmenté de 27% par an
au cours des trois annees coulés de 2006.

Les experts de I'industrie de la finance islamique ont prédit que
la valeur des actifs gérés par les banques et les institutions financieres
islamiques a I'échelle mondiale d'ici 2020 s'éléeverait a environ 4
billions de dollars américains.

! SERHAL C. (2008) La structuration des produits Chari’a compatibles. In La finance
islamique a la frangaise, Paris, Editions Bruno Leprince.
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VII. A I’ére de crise financiére mondiale 2008

Il est connu que la crise financiére a laissé un impact négatif et
majeur sur tous les secteurs sans exception, mais le secteur financier et
bancaire a été le plus touché parmi les secteurs, la crise financiére
provoquée par la faillite de nombreuses banques et d'importantes
institutions financieres traditionnelles qui est tombé l'un apres l'autre
sans résistance, leur longue expérience d'éviter ou moins de prévoir
cette crise.

En ce qui concerne les banques islamiques ont été affectés par
des effets bien limitées et indirectes ont pu sortir de la crise avec des
pertes minimales, on n'a pas entendu encore aujourd’hui que les
banques islamiques ont fait faillite, sauf les éléments suivants:

1. la baisse des profits des banques islamiques, de nombreuses études
ont montré que les banques islamiques, en particulier dans les pays
du Golfe dont les bénéfices ont chuté de maniere significative en
2009, parce que selon 1’avis du chercheur a l'atteinte des effets de la
crise a I'économie réelle, est celui-ci le seul endroit pour les
investissements des banques islamiques ;

2. La baisse de la valeur des actifs des banques islamiques, d’habitude
ces derniers conservent plus d'actifs en nature que les banques
conventionnelles, en particulier les actifs immobiliers privés
(banques islamiques conservent au moins 20% de ses actifs dans les
yeux, selon les statistiques STANDARD & PAUVRES)..

L’parution du phénomeéne des banques islamiques et la
reconnaissance de la communauté internationale, et faire de la place a
exercer, mais 1’appel international a prendre, et la ministre francaise
des Finances Cristian Lagarde a dit: «Je vais me battre pour adopter
des lois qui rendent les banques islamiques opere aux cOtés de la
banque traditionnelle en France « », a déclaré le ministre britannique
des Finances Conférence bancaire islamique tenue a Londres apres le
Ramadan 2009: «La banque islamique nous apprend comment les
banques mondiales devraient étre».
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Conclusion

La crise a contribué a accroitre la confiance dans le secteur
bancaire islamique, qui a conduit a la diffusion de nouvelles banques
islamiques (comme l'ouverture de la premiére banque islamique en
France « » pour faciliter la Banque « » la fin de 2011), et les banques
traditionnelles pour ouvrir des succursales pour les transactions
islamiques (comme « Société générale « » francaise » la Banque Qui a
établi des fonds conformes a la charia) et I'ouverture des banques
iIslamiques par certaines banques traditionnelles (comme la banque
britannique, I'Ecosse, qui a ouvert des guichets islamiques pour
fournir des services bancaires islamiques).

Ainsi, la fermeté de la banque islamique face a la crise
financiere mondiale actuelle a clairement démontré les banques
islamiques et la stabilité et le manque de vulnérabilité aux évenements
de la crise, ce qui a renforcé les convictions des économistes
objectivement et de la faisabilité des banques islamiques dans une
perspective purement économique, quelle que soit la dimension
idéologique du travail mécanique, et ne soyez pas surpris quand on
voit ceux qui appellent En introduction, étude et application de
I'expérience bancaire islamique sur les marchés de capitaux de
Londres, Paris et New York.
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Abstract

This research aims to identify the impact of sustainable
supply chain management (SSCM) on social entrepreneurship. The
main idea here is how to develop and stimulate social
entrepreneurship based on SSCM practices and how this process can
increase sustainable performance. To attend this objective, a theorical
model was developed, with a social entrepreneurship, as mediating
variable. A questionnaire was used to collect data from 140 SMEs on
Saudi Arabia. Structural equation model test was adopted in order to
identify the intensity and the relative importance of different relations
between variables and the mediation effect.

The results shows that this effect is different from one
practice to another and the impact on sustainable performance level is
variable. At the end of this research, we identify the one best way to
develop, encourage and stimulate sustainable performance based on
social entrepreneurship and SSCM practices. Socially inclusive
practices seem to be the most important, based on our results. The
mediation effect seems to be total, especially if we consider the
importance of the social aspect on the sustainable development
strategy of the country. Our findings demonstrate that the SSCM
practices can stimulate the sustainable performance but the presence
of social entrepreneurship amplify this effect. It is due to the
synergetic effect of the social aspect embedded on our concept.

Key words: Social entrepreneurship, sustainable supply chain
management, sustainable performance.
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Introduction

Sustainable supply chain management (SSCM) is a
composite concept based on sustainability and supply chain
management, it is considered the essence of sustainable concepts in
supply chain management (Wang and al., 2018)

Carter and Rogers (2008) argue that this process is conducted
and managed by stakeholders through the use of many resources to
facilitate the attend of sustainable goals of organization (social,
economic and environmental). The opportunity to achieve global
sustainability through SSCM is widely admitted (Wang and al., 2018)
this is why we are looking to define and identify SSCM practices and
process. Makan and Krause (2016) claim that SSCM is a
contemporary interest for both the academic community and
practitioners. There are very few empirical studies on SSCM which
have attempted to capture all its relevant constructs (Das, 2017) and
its scales to measure SCM (Li et al., 2005).

According to Pagell and Shevchenko (2014), one of the most
Important evolution on the literature related to the supply chain
management (SCM), last three decades, is the integration of
sustainability which generate a new concept more important which:
sustainable supply chain management (SSCM). Swanson et al. (2018)
argue, in this sense that sustainability is one of main important field of
research related to SCM.

By Sustainability we mean “a wise balance among economic
development, environmental stewardship and social equity” (Sikdar,
2003, p.1928 ). Added to this. sustainable development remains a
complex concept which suffers from a lack of consensus about its
conceptualizations, dimensions and modes of operationalization
(Mathieu, 2005, Faivre-Tavignot and Lehmann-Ortega, 2008). In this
research, this concept will be appreciated on an internal level
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according to the idea that the sustainable development of a nation
depends on the sustainable development of its organizations. In the
same field of research, Porter and Kramer (2006) consider that
sustainability effort of companies must be extended to suppliers and
customers and the supply chain management as a coordinator between
organizations, environment and stakeholders (Carter and Jennings,
2002, 2004; Penfield, 2009).

Added to this, SSCM seems to be a concept which contains
three dimensions: environmental, social and economic issues (Dyllick
and Hockerts, 2002) defined as “improving the long-term economic
performance of the individual company and its supply chain” (Carter
and Rogers, 2008, p. 368).

Thus, we can consider SSCM as a dynamic and exhaustive
process because it integrates different partnerships in different levels
and can be related to internal and external environment related to
performance. Teuteberg and Wittstruck (2010) shows that sscm
generate performance under economic, environmental and social
aspects, based on external variables such as environment and market
risks.

Zailani et al. (2012) indicate that SSCM practices have a
positive effect on sustainable supply chain performance, particularly
from an economic and social perspective. But, the most of existing
studies on SSCM neglect the social dimension and are concentrated on
economic and environmental performance (Seuring and Muller, 2008;
Ramos and al., 2014). The purpose of this paper is to verify the
mediating role of sustainable entrepreneurship as a generator of social
business on sustainable supply chain management (SSCM) practices
and sustainable performance, and, furthermore, to determine the
different impacts of SSCM practices on the performance (economic,
social and environmental)
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We have to note that, our interest is oriented to SMEs. As
mentioned by Ullah and al. (2015) there is a difference on the
management of supply chain management based on the size of
organization. Wagner and al. (2003) explain that this is due the
limited resources of SMEs. In fact, there is some specifies which can
make this process related to SSCM more complicated for SMEs.

I. Sustainable Supply Chain Management (SSCM)

In this part, we aim to understand the concept of SSCM
according to our literature review, its components and its measures.
I.1 - SSCM definition

Primary analysis of this concept assumes that SSCM joins
sustainability with supply chain management.
To be sustainable, SSCM must integrate three dimensions: economy,
environment and society (Giddings et al., 2002) and must be a source
of value through competitiveness in order to enhance and ameliorate
economic and social interest of society (Porter and Kramer, 2011).
However, the most important factor here is how to combinate these
dimension through a systematic approach . In other words, we
consider that the SSCM framework is an integrative model which
aims to develop at the same time economy, environment and society.

As a supply chain management (SCM) system, SSCM is a
combination of just in time (JIT) and total quality management (TQM)
which are "explicitly or implicitly present in SCM as well" (Das,
2017, p.1347). In general, SCM "represents the planning and
management of all activities involved in sourcing, procurement,
conversion and all logistics management activities" (Council of supply
chain management professionals, cited in Dias, 2017, p. 1347).

Tan et al. (1999) identified three components of SCM
practices: TQM practices, supply base management practices and
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customer relations practices. Chen and Paulraj (2004) introduce five
constructs for SCM forces and seven constructs of SCM practices for
successful implementation.

In spite of this diversity, the studies are similar in that customer
relations, quality management, JIT and lean operations seem to be a
part of SCM practices in them all. SSCM can therefore be considered
a construct represented by four practices. Here, it is important to
specify the utility of these practices and so of this system.

SSCM joins at the same time the goals of Corporate Social
Responsibility (CSR) and Green Supply Chain Management (GSCM)
practices, to help organizations to achieve their economic,
environmental and societal goals (Das, 2017).

Gupta and Dessai (2011, p. 235) consider "Sustainable Supply
Chain Management (SSCM) as a set of managerial practices that
include all of the following: Environmental impact as an imperative;
Consideration of all stages across the entire value chain for each
product; and A multi-disciplinary perspective, encompassing the
entire product life-cycle". (Figure 1)

1.2- SSCM practices

Four SSCM practices will be considered in this study according
to Das (2017). Here, we talk about blocks: environmental
management practices, socially inclusive practices, operations
practices and supply chain integration.

Environmental management practices (EMP) are related to
green practices across the whole supply chain management (Zhu et al.,
2008; Zhu and Sarkis, 2004). EMP are one of the important factors
influencing an organization’s performance and competitiveness
(Klassen and Whybark, 1999; Hart, 1995).

347

—
| —



2023 o3> (80) 04! el ol by

Socially inclusive practices (SIP) are related to corporate social
responsibility and can stimulate competitive advantage, reputation and
customer satisfaction (Saeidi et al., 2015). These practices could be
classified under two levels: socially inclusive practices for Employees
(SPE) and socially inclusive practices for community (SPC). The first
is related to safety, health and a positive working environment (Lu et
al., 2012; Zhu et al., 2016). The second refers to the organizational
effort to generate employment, create business, insure education and
guarantee a good health care in order to make organization evolutive
and dynamic according to stakeholders (Mani et al,. 2016a, 2016b).

Operations practices (OP) refers to the introduction of
operations management techniques for enhancing efficiency (Kaynak,
2003), market performance (Yang et al., 2011) and competitiveness
(Yang et al., 2010). These operations can include for example just in
time, total quality management, lean production and value
engineering.

Supply chain integration means the development of a system
which includes in the same time suppliers and customers with the rest
of internal functions (Vickery et al., 2003). It is related, in general, to
information and its integration (Power, 2005) and can be considered a
coordination mechanism between internal and external business
processes (Cagliano et al., 2006) which relate to three areas of
integration: customer, supplier and internal (Lii and Kuo, 2016).

1.3- SSCM practices and sustainable performance

According to Pullman et al. (2009), environmental and social
sustainability practices have a positive and indirect impact on
organizational performance.

If we remember that SSCM joins these two practices, we can
suppose that SSCM also positively and indirectly affects
organizational performance.
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Huising (2008, p.1548) has defined SSCM as ‘““the management
of material and information flows as well as cooperation among
companies along the supply chain while taking goals from all three
dimensions of sustainable development, i.e. economic, environmental
and social, and stakeholder requirements into account”.

The most important factor in this dynamic process is
equilibrium between internal and external elements in order to reach
objectives as mentioned by Vickery et al., (2003).

SSCM can be considered exhaustive because it aims to improve
economic, social and operations performance. SSCM performance can
be implicitly measured by competitiveness (Rao et al., 2009; Yang et
al., 2010). This study will therefore consider these four dimensions
when reviewing SSCM performance.

Environmental performance is related to everything which can
protect the environment (Pullman et al., 2009) and reduce
environmental accidents (Harms et al., 2013; Esfahbodi et al., 2016).

Social performance covers both employees (Zhu and Zhang,
2015; Mani et al., 2016) and the community (Zhu et al., 2016; Zhu
and Zhang, 2015). It aims to enhance opportunities for employees to
be satisfied and improving working conditions. For the community, it
is related to the level of education and health.

Operations performance or efficiency means reduce costs
during the time across the integrality of supply chain (Gonzalez-
Benito, 2005). It is directly related to the economic performance.
With regards to competitiveness, it indicates that a firm can be
differentiated by its capabilities from its competitors.

1. Social Entrepreneurship

Peredo and McLean (2006, p. 64) consider that "social
entrepreneurship is exercised where some person or group: (1) aim(s)
at creating social value, either exclusively or at least in some
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prominent way; (2) show(s) a capacity to recognize and take
advantage of opportunities to create that value (‘‘envision’’); (3)
employ(s) innovation, ranging from outright invention to adapting
someone else’s novelty, in creating and/or distributing social value;
(4) is/are willing to accept an above-average degree of risk in creating
and disseminating social value; and (5) is/are unusually resourceful in
being relatively undaunted by scarce assets in pursuing their social
venture”.

This suggests that social entrepreneurship puts economic
purpose to the service of social purpose. It combines economic,
environmental and social indicators to maximize organizational
performance.

Pomerantz (2003, p.26) writes "social entrepreneurship can
be defined as the development of innovative, mission supporting,
earned income, job creating or licensing, ventures undertaken by
individual social entrepreneurs, nonprofit organizations, or nonprofits
in association with for profits".

Both definitions present different objectives of social
entrepreneurship, but the common point is the social impact of this
process. In other words, social entrepreneurship aims to serve
community through various methods.

It is useful to clarify the relationship between SSCM
practices, SSCM performance and social entrepreneurship. Our main
idea presents SSCM practices as a stimulator for the development of
social entrepreneurship, which can improve SSCM performance.

In other words, we consider social entrepreneurship a
mediator between SSCM practices and SSCM performance, because
social entrepreneurship can make an organization sustainable and
contribute to its economic, environmental and social development.
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Table 1. Variables of Research

SSCM practices

SSCM performance

Social
entrepreneurship

Environmental

management practices
Socially
practices
Operations practices

inclusive

Environmental
performance

Social performance
Operations
performance

The importance of
the social
dimension to
entrepreneurship

- Supply chain integration | - Competitiveness

I11. Hypothesis

SSCM, when linked to social entrepreneurship, becomes more
environmentally and socially friendly (Matos and Hall, 2007) which
can provide benefits to all stakeholders (Hall et al., 2012) as a part of
the internal and external environment. Based on this, a positive
synergetic effect can be established between SSCM and social
entrepreneurship and must be assured to its social and economic
benefits.

According to Marshall et al. (2015), a proactive approach to
sustainability improves supply chain performance. In this way,
sustainability and performance seem to be positively related. This
study aims to demonstrate that the relationship between these concepts
exist and can generate a positive effect.

Marshall et al. (2015) argue that a proactive approach can
improve supply chain performance. By proactive we means the
possibility to develop rapid and efficient response to the
transformation and threats. This approach can be provided by social
entrepreneurship according to Roberts and Woods (2005), who
consider that social entrepreneurship satisfies social needs based on an
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innovative, creative and motivated approach and the ability to
anticipate and to change.

Matos and Hall (2007) argue that if a supply chain becomes
more sustainable, this means that it is more environmentally and
socially friendly. These two dimensions are important for social
entrepreneurship.

Figure 1. Model of research

2 _] Social Entrepreneurship H3
sscm || A

Practices Sustainable

performance

H1

IVV. Methodology

The quantitative approach of data collection was adopted here.
A questionnaire was developed and administered to 140 industrial
companies in Burayda / Qassim (Saudi Arabia). Items used are
detailed in Table 2. 232 completed questionnaires were received.

All items were evaluated using the Likert scale: (1) Not at all
true, (2) Scarcely true, (3) Somewhat true, (4) Considerably true, (5)
Absolutely true.

To measure social entrepreneurship, we used 11 items defined
in the scale developed by Carraher et al. (2016). SSCM practices
were evaluated with 33 items collected from our literature review. For
each practice, we considered items tested and used in other research.
SSCM performance was tested through 26 items defined as for SSCM
practices.
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The questionnaire was divided into four sections: the first one
related to the respondents’ demographic information. The second
section contained questions covering SSCM practices, the third
section related to SSCM performance and the last section contained

questions about social entrepreneurship.

The questionnaire was distributed by e-mail, and face-to-face where

this was easy to do.
Table 2. List of Items

Zhu and Sarkis (2004, 2007)
Environmental management 6 Rao et al. (2009)
practices Zailani et al. (2012)
Mitra and Datta (2014)
Tan et al. (2002)
Supply chain integration 5 Kannan and Tan (2002)
0.79 Lii and Kuo (2016)
Luetal. (2012)
Socially inclusive practices 9 Mani et al. (2016)
Zhu et al. (2016)
Yang et al. (2011)
Operations practices 8 Mefford (2011)
Wu et al. (2015)
Environment performance 6
Social performance 9 0.3 Malhotra and Dash (2009)
Operations performance 6 ' Zhu et al. (2016)
Competitiveness 5
The @portance of the soma! 11 0.82 Carraher et al. (2016)
dimension on entrepreneurship

V. Results

In this section, the exploratory approach is discussed first. Then
the result of confirmatory approach is presented. The third and the last
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part of this section will be devoted to the test of the mediating effect
defined on our model of research t.
V.1 - The exploratory approach

Data analysis was conducted with SPSS 16.0. A descriptive
analysis is elaborated on the first in order to discover the composition
of our sample and the multidimensionality of constructs.

V.1.1 — SSCM practices

According to our literature review, SSCM practices are
represented by four dimensions. The results show that these
dimensions exist, but the contribution of management practices and
Operations practices is more influential: the first represents 21.4 % of
the total variance explained and the second 11.6 %. Additionally,
based on our results, six items were deleted (loading <0.5).

Supply chain integration is an important practice based on our
result. It represents the third dimension identified here. . Thus, we can
argue that the responding organizations are open to all stakeholders
and act according to their needs. They operate with reference to the
majority of their partnerships.

V.1.2 — SSCM performance

SSCM performance can be explained by four dimensions.
Operations performance explains 26.4% of the data collected n,
competitiveness represents 11.1%. The other dimensions show a weak
contribution, with an average between 6-9%. We can conclude here
that the industrial organizations of our sample are operation-oriented
and seek to be competitive in this way.

V.1.3 — Social entrepreneurship

Based on the literature review, social entrepreneurship seemed
to be a unidimensional concept, but our results show that it can be
evaluated through two dimensions: aspects and objectives. The first
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explains 39.2 % and the second 11.7%. Two items were deleted due to
the value of their contribution.

Following the exploratory approach, the second step was the
structural model analysis related to the mediating effect of sustainable
entrepreneurship determine the influence of the independent variable
(SSCM practices) on the dependent variables (sustainable
performance social entrepreneurship).

Figure 2. Result of SEM by AMOS 24.
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Table 3 presents the results of the regression analysis issued
from the structural analysis. All models related to regression between
SSCM practices and SSCM performance were significant. The most
important factor here, was the model between environmental
management practices and environmental performance. This confirm
that SSCM practices influence positively performance

Table 3. Regression of SSCM Practices on SSCM Performance

Sustainable Environmental Social Operations Competitiveness
Supply chain Performance Performance  Performance B
practices B B B
Environmental
management B 289" e s
practices
Socially 53*F** A82*** A10%** .054
inclusive
practices
Operations 631*** A42x** 753*** .689***
practices
Supply chain .681*** 592*** 701*** B77***
integration
R? 401 431 711 742
Adjusted R? 391 420 702 .730
F 26.871 34.300*** 40.411%** 141.106***
Significance Level
**p<0.01
***p<0.001

This model illustrates that SSCM practices correlate with
competitiveness (R? = 0.73), especially environmental management
practices ( = 0.848).

Operations performance seems to be important according to
SSCM practices (operations practices and supply integration).

The model related to social and environmental performance
shows that these two dimensions have some dependence on SSCM
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practices. This can suppose that these two levels of performance are
related to other variables adopted here.

This analysis was the first level of our theoretical model of
research and had to be completed in order to establish the final
synergetic effect between variables.

Table 4 summarizes the second level of our research, devoted
to the relationship between SSCM practices and social
entrepreneurship.

Table 4. Regression of SSCM Practices on Social Entrepreneurship

Sustainable Supply Chain Objective of Social Aspects of Social
Management practices Entrepreneurship Entrepreneurship
p p
Environmental management practices ~ .792*** 4227
Socially inclusive practices .689*** B563***
Operations practices 56 7*** .362***
Supply chain integration .881*** .389***
R? 591 421
Adjusted R? 571 406
F 40.583 32.589***
Significance Level
**p<0.01
***p<0.001

In this case, SSCM practices are related to the objectives of
social entrepreneurship - 59% compared to 41% for aspects. Supply
chain integration as an SSCM practice is the most important with § =
088.

It is important to remember that aspects are the creation and
sustainability of social value, according to limited resources, to
maximize outcomes and develop continuous learning. SSCM practices
are not strongly related to these aspects. In other words, social value,
managing resources with higher outcomes and continuous learning
need more than SSCM practices to be achieved.
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However, objectives related to social entrepreneurship are based on
SSCM practices. The differences as shown in Table 4 reinforce the
idea according to which SSCM practitioners are able to recognize and
pursue new opportunities, to change and to adapt their environment to
the need of their organization, to innovate and to measure
organizational contribution.

The third and final level of our analysis is related to the effect of
SSCM performance on social entrepreneurship.

Table 5. Regression of SSCM Performance on Social
Entrepreneurship

SSCM performance Obijective of Social Aspects of Social
Entrepreneurship Entrepreneurship
p p

Environmental Performance TS 3217
Social Performance .698*** .683***
Operations Performance AB3*** 4115+
Competitiveness .661*** .648***
R’ 588 422
Adjusted R? 571 410
F 38.956 36.323***
Significance Level
**p<0.01
***p<0.001

Here, social entrepreneurship objectives lead with an
explicative model R* = 0.588. Environmental performance is the most
important factor for objectives (B = 0.721). For the rest of the
practices, the level is approximately the same. Social performance is
important for both the objectives and aspects of social
entrepreneurship.

The results of our research show clearly that social
entrepreneurship is a bidimensional concept which needs much more
that a package of practices to be developed. In addition, our research
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can be considered a contribution to the conceptual research on SSCM
practices and social entrepreneurship. Some aspects treated here must
be examined in more detail to be beneficial. Our model must be
completed by other variables to serve social entrepreneurship, an extra
information is needed to identify control variables which can
ameliorate our model if research.

Conclusion

There is a consensus about the importance of sustainability at
local and global levels. The findings here relate to the conclusion of
Zailani et al. (2012, p. 338), that "sustainable supply chain
management could be a good means to extend the responsibility and
the performance of business organizations from being reactive [....] to
proactively assuming full responsibility for their products”. This study
shows that SSCM practices can stimulate operations performance and
competitiveness. These dimensions depends differently on
environmental management practices and this finding is in alignment
with the strategic plan of Saudi Arabia 2030.

The main contribution of this paper is its different levels of
analysis based on SSCM practices. In other words, the impact of these
practices is analyzed on organizations (in terms of performance) and
on society (in terms of social entrepreneurship).

This study has managerial implications for firms on the
implementation of sustainable development in Saudian SMEs . First,
the adoption of social goals across social business can improve
sustainable performance. This is why SMEs should focus on the
development of SSCM practices for sustainable performance with a
minimum of charges. Second, the managers in SMEs should admit
that the development of sustainable performance is a process which is
based on the internal management of SSCM practices and should
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strengthen the coordination between internal and external
management of SCM. Finally, we can confirm that SSCM is a
performant tool for the development of economic, social and
environmental performance if it is applicated in the right way on a
social business across a social entrepreneurship process. An effective
SSCM system must be defined, adopted and stimulated by governance
effort.

We can conclude that SSCM practices represent an
interesting area of research due to their positive effect (internal and
external), but they must be assisted by other variables or processes to
generate positive and general benefits.
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List of abbreviations

SSCM: Sustainable Supply Chain Management
TQM: Total Quality Management

SCM: Supply Chain Management

CSR: Corporate Social Responsibility

GSCM: Green Supply Chain Management

OP: Operations Practices
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